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Chapter 4.45: Managing
Default Products on
MangoMobile

Overview
This document will describe where to find the
various options for allowing the drivers to manage
customers default products, prices and quantities
via the MangoMobile Handheld.
Introduction

This document describes the various ways the
driver can manage a customers’ Default Products
from the MangoMobile handheld program. They
are able to Add, Remove and Modify Prices and
Quantities from the handheld that will update the
Default Products on the customers’ account. This
document will cover the various ways of completing
those tasks.

Add Default Products via Misc ltems

All Drivers, by default are allowed to add a new
item to a customers’ default product list from
within the Miscellaneous Items screen. Adding the
product to the default product list makes it so the
item is on the main invoice entry dropdown page
from that point forward. When a driver finds a
customer purchasing products frequently, they may
choose to enter them as a default to save time on
future deliveries. This feature does not allow them
to modify the price or the quantity of the product
he chooses. It simply takes the current price and
zero quantity and adds it to the customers default
product list.
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NOTE: If you prefer that the drivers do not have the
ability to add default products via the Misc. Items
screen, you can disable this by going to List > Routes
> Handheld Class > Sales Rules 2 Tab, and check the
option for Block Adding Default Products.

Below, we’ll walk through the steps of adding a
product to the customers default product list.

As the customer selects an account from his Route
List, they will be taken to the Quick Entry screen as
shown below in the screenshot below. The Default
Products dropdown is located near the top, where
the 5 Gal Spring Water product is shown. When
adding a product to the default product list, it will
appear in this dropdown for future deliveries. To
add a product to this list, the driver will first tap the
Miscellaneous Items option on the screen:

g Quick Entry

Advantage Route Systems, Inc.
3201 Liberty Square Pkwy

4 6.50
f No PAR data ] IEW[ 0 ]lf_l

Line Total:l 0.00
B - Current
5G Water Deposit [3] (- ,‘[j]l\ +

Rents: 0.00

5 Gal Spring Water

Deposits: 0.00
Default Products: 0.00
Miscellaneous ltems: 0.00
Sales Tax: 0.00
Invoice Total: 0.00
Payments: 0.00

Account Balance: 0.00

This will bring the driver to the Miscellaneous Items
summary screen, as shown below. The driver will
then proceed to the Misc. Items List by selecting the
Add Product button (Green +) at the bottom of the
screen.
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<P Miscellaneous Items

Last Scanned:

(F )+ )(®](2)(x)
B| @« o =

Now the driver is presented with the entire list of
items available for them to sell to a customer. To
add a specific product to the Default Product list,
they will first choose the Defaults button at the
bottom of the screen:

<P Choose a Product
. All
A
Code  Description Price
050 5# Bag Ice 0.63
080 84# Bag Ice 0.65
100 10 Pound Bags Of Ice to 1.50
keep stuff cool
120 20 LB Ice 3.50
130 Snow Ice 3.00
140 Refreshe Premiun Beverage 0.00
Ice
150 Apple Tray 0.75
160 T# Box 2.85
170 Apples - Case 3.50
175 Apples - Pallets 4.00
180 10LB Block 1.90
190 40# Ice 4.50
200 300 Block 40.00
205 5 Gal Spring Water 6.50
20CKF 20 Count Fog Lifter K-Cup 9.99

nnnnnn R A T noAn
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That will then change the button to now show a
Cancel option. This indicates the driver is now in
the correct mode to add a new default product.

The next product they choose from the list will be
added to the default product list for this specific
account. Once selected, the driver will be notified of
this change on their screen:

This item has been added to the
list of default products. Press OK
to continue.

The driver can then select the OK button to
proceed. From this point, they can choose to add
additional products by repeating the same steps as
previously noted, sell a product as normal, or use
the back button on their device to exit the Misc.
Items Entry area of MangoMobile.

Now, back at the customers Quick Entry screen, the
driver can immediately see the new products added
to the default product list, by selecting the default
product dropdown, as shown below.
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g Quick Entry

Advantage Route Systems, Inc.
3201 Liberty Square Pkwy
5 Gal Spring Water
[5 Gal Spring Water
5# Bag Ice

B - Current
5G Water Deposit [3] |Z:\ |\:/|
Rents:

Deposits:

Default Products:
Miscellaneous Items:
Sales Tax:

Invoice Total:
Payments:

Account Balance:

B000EAES

A

At this point, the driver is then free to service the
stop as normal. This new default product will be
updated on the desktop during the Afternoon
Upload, and future deliveries to this account will
now show this new product in the default product
dropdown.

Default Product Management

The Default Product Management feature is a new
option that is only available in Versions 7.0.2r1 and
newer. This new feature allows a driver to quickly
remove items from the default product list within
the Quick Entry screen, and have access to the new
Default Product Management screen located on the
Confirm Sale screen. On this new management
screen, the driver can add new default products,
modify existing default products and remove
default products.

Below, we’ll discuss how the drivers can utilize
these new features to better manage their
customers default products. Starting with how to
enable the feature.
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Enabling Default Product

Management

By default, this feature will NOT be enabled. Since
this gives the drivers a large amount of freedom to
modify accounts, this is something that should be
reviewed and enabled only when you are
comfortable allowing the drivers to make these
changes. Once you are ready to proceed, navigate
to the List > Routes > Handheld Class > Sales Rules 2
Tab. Locate the section for the Confirm Sale Button
Order, and the two boxes below it for Displayed
Buttons and Hidden Buttons.

W Handhald Clase | ]|

Handheld Class

01 - AR ViR

Upload Reports [ usesarepoms 2 [ ems | screen T Uposs | secow | »
Ganeral | Mardware | LoadUnioad | SalesRutes [SalssRuss2 ]| Labets | ofRoute | Finance | Messsges | Receipt | Recet = |

Sales Ugtions i i e a
Show g, of Last & Dedvenes in Detaut Procuct List | NG o T =
Wesz Baems Fast Find - -| R ) e e %) [ . 8
s Branch Warshouse Acress on ven. Insp, Repoe [ 3 " s |

n oy Pl (=] = =
Iz:l | |
(o] ® |

&

Qveman Enging Parcantage valup T BT |
Dstasdlt Ending Percectage | 0=

Next, Modify the screen and then locate the new

Default Product Management button EI
under the Hidden Buttons section:

Confirer Sala Buiton Ordar

B [ ] [ e [ (]
I [ 5w
A

Then click and drag it over to the Displayed Buttons
section, then save the changes:

4-45 Managing Default Products on MangoMobile
6



La
LLADVANTAGE

A AaAROUTE S YSTEMS
wiww, AdvantageRoutecom

Coniirm Salz Saion Crder

(e [ ] [eeee | Brmer] [ ] (S
[P (o] IET =0 [saw]
[e ]
(=] X]

NOTE: By enabling this feature, any changes the
driver makes to a customer will be shown on the
Default Product Changes afternoon report (if
enabled under Upload Reports 2 tab) as well as add
contact messages on each account.

The next time the driver downloads their route to
their handheld, they’ll have a new button available
to them next to the Default Product Dropdown as
well as on the Confirm Sale screen, as we discuss
below.

Default Products Quick

Removal

After enabling the new Default Product
Management feature, the driver will most likely
notice this new button on the Quick Entry screen
first. As you can see in the screenshot below, next
to the Default Product Dropdown section is now a
red X button:

4-45 Managing Default Products on MangoMobile
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g Quick Entry

Advantage Route Systems, Inc.
3201 Liberty Square Pkwy

5 Gal Spring Water ‘[ > l 6.50

( No PAR data ] ra[ 0 ]|T|
Line Total:l 0.00
B - Current

— "
5G Water Deposit [3] |_‘ - J[j]l\ * /|

Rents: 0.00

Deposits: 0.00
Default Products: 0.00
Miscellaneous Items: 0.00
Sales Tax: 0.00
Invoice Total: 0.00

Payments: 0.00

Account Balance: 0.00

Mz (=)
B| &« o =

The driver can now select any of the default
products from the dropdown list, and then select
the new X button to remove that product from this
invoice as well as from the default product list on
the account.

After choosing a product and then selecting the X,
the driver will be prompted with a confirmation
window to make sure this was what they intended
to do. If they intended to remove the product,
selecting the Yes option will continue on with that
request and remove the product from the list.
Selecting No cancels the request.

4-45 Managing Default Products on MangoMobile
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Remove Default Product?

Are you sure you want to remove

[205] 5 Gal Spring Water from the
default product list?

No

At this point, the driver is then free to service the
stop as normal. The default product that was
removed will be updated on the desktop during the
Afternoon Upload, and future deliveries to this
account will no longer show this product in the
default product dropdown.

Default Product Management
Screen

When the driver proceeds to the Confirm Sale
screen on their handheld, they’ll also notice a new

button, the Default Product

Management screen:

4-45 Managing Default Products on MangoMobile
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g Confirm Sale

Invoice021459

Number of copies to print: {’ |’ + \
=

By tapping on this button, the driver will be shown
the Default Product Management screen, as shown
below. This screen will show all existing default
product and price list items as well as their default
guantity and price associated with each product.
The products shown in red are the items that are

assigned to a price list.

4-45 Managing Default Products on MangoMobile
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a Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[120] 20 LB Ice 5.0 1.45
[3GW] 3 Gal Water 0 5.25
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 9.99

H“W X |

Below, we’ll discuss what each of the options do
that are available to the drivers.

Add Products

From this screen, a driver can those the Add
Product button (green +) to pull up a list of products
available to the driver, and choose one to add as a
new default product to the account.

4-45 Managing Default Products on MangoMobile
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<3¥ Choose New Default Product

10 Pound Bags Of Ice to keep stuff

100 cool

120 20LBlce

180 10LB Block

200 300 Block

220 BT 10# Dry Ice
225 Dry Ice Pellet

190 404 Ice

230 Delivery Fee

205 5 Gal Spring Water
140 Refreshe Premiun Beverage Ice
850 Refund

150 Apple Tray

998 Balance Transfer
210 160z Bottle Water Case
991 Rent (no serial)
050 5# Bag Ice

080 8# Bag Ice

130 Snow Ice

226 Dry Ice Rice

170 Apples - Case

250 Donation

215 1 Gal Water 3 ct

(=)
B| @« o =

After they find and select the product they want to
add, select the Continue button at the bottom
(green arrow) to proceed. This will add the new
product to the bottom of the Default Product
Management screen, as shown below.

=¥ Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[120] 20 LB Ice 5.0 1.45
[3GW] 3 Gal Water 0 5.25
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 9.99
[190] 40# Ice 0 4,50
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At this point, the driver is then free to service the
stop as normal by hitting the Save button on the
lower right of the screen or continue to make
additional default product adjustments. The
default product change(s) will be updated on the
desktop during the Afternoon Upload, and future
deliveries to this account will no longer show this
product in the default product dropdown.

Modify Product Quantities and
Prices

If the driver would like to modify the customers
default quantity or price, they can simply select that
product from the list, and then tap the Modify
(Pencil) button at the bottom of the screen.

g Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[120] 20 LB Ice 50 1.45
[3GW] 3 Gal Water 0 5.25
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 9.99

E3EE3Irs

The drivers will then be prompted to enter a default
quantity for the selected product:

4-45 Managing Default Products on MangoMobile
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Enter Default Product Quantity

After entering the quantity, and selecting the
Done/Save option, if Handheld Class is enabled to
Allow Permanent Default Pricing Changes on
Handheld (Sales Rules Tab), it will prompt the driver
with a screen to enter a Price:

Enter Default Product Price

4-45 Managing Default Products on MangoMobile
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OR if the sub option for Restrict Pricing Changes to
Price Levels option is selected, they’ll be prompted
to choose a price based on Price Levels:

=¥ Choose New Default Product Price

40# Ice
Price Level Default 4.50
Price Level 1 3.60
Price Level 2 auks
Price Level 3 2.70
Price Level 4 2.25
Price Level 5 2.03
Price Level 6 1.80
Price Level 7 1.58
Price Level 8 1.35
Price Level 9 1.13

(=)

After choosing a new price (if enabled), the driver
will then be taken back to the Default Product
Management screen, with the new changes shown:

4-45 Managing Default Products on MangoMobile
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<3 Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[120] 20 LB Ice 5.0 1.45
[3GW] 3 Gal Water 0 5.25
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 9.99

& b ] ] [
EIFSEITD
| o oo =

At this point, the driver is then free to service the
stop as normal by hitting the Save button on the
lower right of the screen or continue to make
additional default product adjustments. The
default product change(s) will be updated on the
desktop during the Afternoon Upload, and future

deliveries to this account will no longer show this
product in the default product dropdown.

Price List Products

Drivers are allowed to override the pricingon a
price list as well. If they select a price list product
(indicated in red) and then choose the modify
button, they’ll be prompted with the following
warning:

4-45 Managing Default Products on MangoMobile
16



A‘%ADVAN TAGE

A AAROUTE S YSTEMS
wiww, AdvantageRoutecom

Editing a Price List product will
override the price list quantity and
price. Are you sure you want to

edit this item?

No

If they choose No, they’ll be taken back to the
previous screen. However, if they choose Yes, they
will proceed to the same quantity and price
adjustments screens as discussed in the section just
before this one. With the same rules and features.
After saving the changes, they will be able to see
them on the screen:

4-45 Managing Default Products on MangoMobile
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<3 Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[120] 20 LB Ice 5.0 1.45
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 9.99
[190] 40# Ice 5 3.60

EIFRFITN

At this point, the driver is then free to service the
stop as normal by hitting the Save button on the
lower right of the screen or continue to make
additional default product adjustments. The
default product change(s) will be updated on the
desktop during the Afternoon Upload, and future
deliveries to this account will no longer show this
product in the default product dropdown.

Removing Products

Last, the drivers can remove a product from this list,
as long as it is not a Price List Product by selecting a
product from the list, and then selecting the
Remove Product (red X) button at the bottom. If
they were to select a Price List item, the Remove
Product button would be disabled.

After selecting a product and then selecting the
Remove Product button, the driver will be
prompted with the following confirmation:

4-45 Managing Default Products on MangoMobile
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Are you sure you want to remove
[120] 20 LB Ice from the default

product list?

Mo

If the driver selects the No option, they will be
returned back to the Management screen.. If they
choose Yes, the item will be removed from the
Default Product Management window, and
subsequently removed from the customers Default
Product list once the driver saves and uploads their
route.

4-45 Managing Default Products on MangoMobile
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<3 Default Product Management

Product Quantity Price
[205] 5 Gal Spring Water 0 6.50
[050] 5# Bag Ice 0 0.41
[20CKF] 20 Count Fog

Lifter K-Cup 0 999

] ]
EIFREITD
At this point, the driver is then free to service the
stop as normal by hitting the Save button on the
lower right of the screen or continue to make
additional default product adjustments. The
default product change(s) will be updated on the
desktop during the Afternoon Upload, and future
deliveries to this account will no longer show this
product in the default product dropdown.

Desktop Notifications of
Changes

There are 3 different locations in which the users on
the desktop can find out what changes have been
made and by whom; Afternoon Reports, Contact
Messages, Log Messages. We'll discuss each below.

Afternoon Report

In Handheld Class, on the Upload Reports 2 tab,
there is a new option for the Default Product
Changes report. If you are using this feature, and
would like the changes to be printed during
afternoon upload, make sure and set this to print at
least 1 copy of the report.

4-45 Managing Default Products on MangoMobile
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TR =
Handheld Class

iI . Test

d

General | Hardware | LoastUninss | SalesRules | SalesAules2 | Labels | OfRoute | Finance | Uessapes | Receint | Receptz |

Upload Reports Updoad Rreparts 2 | oems | Saeen | Upioad | sndrold = |
Dasimug Fasurts (Priensry Prinkss) Lecwndary Prindr ‘ [
Missed Stops [ 0 = == _i
# ners [0 | [ B3| =] -
ParLevets [ 0] = ~F !
Assetscans [ 0 =l st |
Forwara Sales [ 0= B(I0= |
Spacial Progudt Oesers | 0= = | = |
Dy Coupan Uptasa [ 6 =] 5| 0= m |
Customar Promasions | 0= o I0=] L@ |

= | =]
Sibe Wnspection | 8= =] E & I
New Customar [ 0 =] =1le x|

Detault Progudt Changes | 1 — =

EXIT

i
B

Pra-Fioute Total NatEerdced Customars Fapon Uutions T
Avaitabie Products Products ingicating Service | | E-mail Aemoon Reports

i' ﬂ] = E-mail Agdressss
>
eSoping = | =l

Example Report:

Default Product Changes(Upload)

ROUTE 0 DAY B13DA
DATE  01729/2016
Account No. Name Status Product Code _ Description Old Prica New Price  OldQty  New Qty
000010/01  Advantage Reute Systems. Inc. Removed 120 2018 lee.
000010/01  Advantage Roule Systems, Inc. Modined 208 5 Gal Spring Waler 300

Contact Messages

Default Product Changes are also added as Contact
Messages for each account, so there is a record of
any changes made. Simply navigate to the Contacts
tab of any account in question, and find the various
entries in the Contacts section for the Default
Product Changes.

1 Customer Infeermation - 000010 = .
. -
Customer Information | ceenreans [ micoicr e
00010 B AKS Office AT T T I i
inte | 5 | imveices | Craan | Paymentinn  Contacts |Rn|_la | route intn | Progusts | Ecuipment | stan Histoey | orsers |
Spoke wih Date Time Message FAJby Followup By Reasons Comgleled
AddDelProd  [05232018 |13.52 [Stop 01, Add Del Prod [080 | P=80 85 0= T oH -
AdoDetProd  [DSEZ3Z016 (1354 [Stop 0: Chg Def Prod Oty (HH) [150 |0 T DH
ChgDefProg  [05232016 (1349 [Stop 01: Removed Def Prod (HH) (205 | P 1 o
Datault Product  [0SMEG016 (0002 |Def Prod Chag [360 | P2S000 = [160 ¥ (anR !
AddDefProd  |DSMBDOT8 (00,02 [Add Def Prod [208 | P=34 50 0=0.00 T laor =l
Deleted Def Prod [D51B2018 (08,02 [Deleted Det Prod [20CKF] P=52.95 0=0,00 T laor L]
Add Def Pred CSM2016 [00:01 [Ada Def Prod [380 | P=50.00 O=0.00 N o -
Price ListPrice  [DSMB20T6 [09:01 [Daf Proa Chng [350 1P=50.00 ~» (350 T bor —
Ada Def Prod 05182018 (0901 [Add Det Prod [350 | P=$0.00 O=0 00 n DR |
soT8 10:30 (20 DR DR @
s078 10:30 [SOTS ted 051112016 sDR  |0Sr12016 (DR — ]
3078 10:30 50 soR  |osrezo16 (DR &
80TS 6 [10:30 |s 5 i IR AR P!
CREDITCARD  [12232015 (1231 [STORED VALILT DATA Stoes - Bifing ID) F4 T laor >
CREDITCARD (12232015 (1231 [UNABLE TO UPDATE VAULT DATA! SOL Protiem 1 laor ENIT
CREDITCARD (12232015 11229 [UNABLE TO UPDATE VALLT DATA! SOL Protiem T hoR —_—
CREDT CARD (12032015 1299 [UNABLE TO UPDATE VAULT DATA! SOL Protiem i) R
CREDIT CARD 12EFAR0NE NI T8 JUNABLE TO UPDATE VAULT DATA! Cancelied i jAOR
CREDITCARD  [12232015 (1227 [UMABLE TO UPDATE VAULT DATA! CanceSed T laor
CREDITCARD (12232015 (1225 [UMABLE TO UPDATE VALILT DATA! SOL Prokiem 1 DR -
ET | ® | | V] @] @ |
Contact Massage FMoT 7 asatasal W Complaints
F dasdfasdd ¥ No Reasons
¥ Unprouped Reasons
¥ LogMessage
I SoloctAll

Example Messages:

4-45 Managing Default Products on MangoMobile
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Contact Mssage

Stop 01: Removed Def Prod (HH) [205 ] Price = $6.50, Qty = 0.00 J

Contact Message

Stop 01: Add Def Prod [080 ] P=50.65 Q=0.00 =]

Contact Meszsage

DefProd Chng [350 ] P=50.00 —= [350 ] P=3295 J

Log Report

Another place you will find the default product
changes documented is the system Log Report.

This can be found under Reports > Communication

Reports > Log Report.

Once you're in the Log Report screen, enter the
Date Range, Employee Range, Account Number
range and the Fields that were modified.

4-45 Managing Default Products on MangoMobile
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1 Log Repart =] e &
Log Report
Sort Option 1
Modmed Date -
Modified Date Employee ID Acct

Sort Option 2 _ . okkL
Emglayes I __|v From | 05232016 5 From |ADR - From | 000010

To 02232015 5 To|TP To| 0ova10

Figlds Zelecied Fields

U |
& | X | B | &7 | FAx | (=i | »mm
Log Report
Criteria ModSed Range 01292016 1o 0V292016
Ernployee 1D Range ADM 15 ADR
Account No. Field Rame Value Belore Value AR Employee Modifed Dale
00010 Deeted Produd os0 ADM OVI2016 08 0T 08 Al
00010 Deleted Produat 080 ADM QU2W2016 08 07:08 AM
000010 Deleled Produdt  20CKF ADM OV22016 080709 AM
0001000 Add D Prod [208 | P=58 50 Q=000 ADM OVE018 08 0T 18 AM
CO001000 [l SRES ADM QV2W2016 0B 07:32 AM
L] Dl Route Dats Deleled Route 0 “for OV252015 ADM OV22016 080923 AM
o Dl Route Data Dasted Route 0 " for OVZH2016 ADM U206 08 09°24 AM
0001000 use_phi F T ADM OVE018 0F 20032 AM
CO001000 price_hvi 100 Fal ADM QV2W2016 0 20:32 AM
00001000 Dl Prod Price [120 | P=5155 [120 | P=31.45 ADM OV22016 092053 AM
OO0 1000 Daf Prod Gty Chag [120 | Q=000 (120 | Q=500 ADM V2016 0 20053 AM
CO001000 use_phvl T F ADM QV2W2016 10:55:38 AM

Summary

Allowing the Drivers the ability to manage their
customers default products on the handheld can be
a big time saver for the office staff. With this
Default Products Management feature, Drivers can
now do this on their own. Saving time and money.

4-45 Managing Default Products on MangoMobile
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Copyright © 1994-2016 by Advantage Route
Systems, Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com
Email: info@AdvantageRS.com

Warning

All information in this document and the on-line
help system, as well as the software to which it
pertains, is proprietary material of Advantage Route
Systems, Inc. and is subject to a Route Manager
license and non-disclosure agreement. Neither the
software nor the documentation may be
reproduced in any manner without the prior
written permission of Advantage Route Systems,
Inc.

Series 7: Version Date, May 23, 2016
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