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4.34 Marking a Stop as High

Priority

Introduction

From time-to-time, you may have a customer stop that
needs to be serviced before other stops. Within Route
Manager, you have the capability to make a stop
appear on the handhelds in red or some other eye-
catching color to alert your drivers that this needs to be
a priority activity

Overview

This is a straightforward operation that is not complex.
Some simple setup and minimal training is all that is
needed. This is explained below.

Not only will you want to train the office staff on the
correct way to enter the alert type phone calls, but you
will also want to train your drivers so they are aware
how to identify the tickets on their handheld, as well.

Setup

Setup requires only two steps.

First, you will need to go into Lists > Delivery Order
Reasons and configure a reason be High Priority. Here
is an example:
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WA Delivery Order Reasons == ]==]

Delivery Order Reasons

Reason ID 1

Reason |H|gn Priority Senvice

Mini Description | CP

[ Suppress Input on Delivery Order

[ warn for Package Plan Contract Expiration Viclation
[ Display in Route Input Screen on Handheld
I Prevent Order Modification on Handheld
I Allow Quantity Change on Handheld
[ Display in Alert Message on Handheld
I~ Require Weight Entry in RMLive
¥ High Priority Reasen Code (Delivery Highlighted on HH)

(e o mles o[« o

In each handheld class, you will need to designate a
color for High Priority. You can get to the screen below
by going to Lists > Routes > Handheld Class. Note that
this is on the Screen tab.

Here is an example:

Handheld Class
01 - ARM W |
General | Hardware | LoasUnicas | sates Rules | saes Ruses 2 | Laets | ofroue | Finance | Messages | mecset | meceiptz
Uptoad Repeds | Upioad Repors 2 | GERE Screen | Uplaid | Anerced

oo | o I

Unserviced Drags

Spucials] woh priosy |
Specaals notona
erOrurEE ] m'"w“_ ]

™ Snow Skippad Deliveries on Pre-Route Repon

I~ Show Skipped Deliveries on Route Shooss s

J

At Feoute List Fetering by Dalery Tiene [
bl Wi
Coge Descigion Price Edra
uiscemaneous Bems List [ 28] [1os =] [ 7o [ a0
Code Description Quantity  Exra
Loaamems List [ 8= [os =] [ oo [ s0 <]

Creating an Order with high priority

In order to mark a delivery order as ‘High Priority’, you
will need to do this when you are creating a delivery
order. If you set up the Delivery Reason code correctly,
it will display on your screen near the ‘Request’ area.
You can see an example below.
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Acet No.[000010 [01 M [P ] RoueDawsto0 010 =]
Name | Avantage Routa Systems, inc Do - P

Entered DateiTi
Fhones (nfodRout

Dielhvery Address | 3201 Liderty Square Fiowy

Turlack, ¢ Croan Terms Spoke With ]
Contact Ruasons| love Ticket . [000000000
Balance  Tolal450.28 Current 30,51 30 Days 0.00 60 Days 0.00 Over 50 Duys 427.67
Larst Fayment Dt 11042015 Amount 2.50 hex Dty 050502016

Requast [~ Preveni Uod ™ Merch NOT Work
I Mlicw City Change

I™ Collect Chack
AW Dol I~ Mew barch

= I Addio Cortacts
¥ Add 1o HH (Alert Message)
I~ Bena Grder ta Route wa RMLG
¥ I E-mail Order io Custemer.

Promies Date 08052018 3| _Schecute (010) Comgints | Fatlowup |

™ Fill Fry LB ™ Pick up Marchantiaes

I Fill i Call Office on Ariive % High Priordy Senvice ) -

I Fill Fraezar #0io Ony ~ = =

I Block Cnly r=- [

(s = - L=

r ’
Eguipment -
oy _Aion Serial tio Typn styte Locason raers oy ;
[he Rerm -] [me ke %
=]
B0 N Totsl 00D

 Deivery Mossage © invoioe Wessage Captes

Simply check this box and the system will automatically
do the rest. This will work whether you have RMLive or
do a normal batch mode.

On the Handheld

On the handheld, on the Route Selection screen, any
stops marked as High Priority will appear with the
background color you chose in the handheld class for
this driver.

Reporting

There is no reporting with this function.

Summary

It is easy to mark orders as high priority on the
handheld. Just set it up correctly; train your office staff
to use it properly and will appear as you have chosen
on your handheld.
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Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.
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