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4.29 Propane Inspection 

Introduction  
The Propane Inspection tool is used to capture Propane 
Gas Appliance information, safety checks, etc from the 
Android Handheld and stored on the desktop for each 
customer site. These have also been known as “Form 
4” Inspection forms. 

Overview 
The major steps to do: 

1. Propane Inspection Code 
2. Equipment Manufacturers 
3. Regulator Types 
4. Appliance List 
5. Appliance Locations 
6. Enable on Handheld 

 

Setup Items 
 

Propane Inspection Codes 
The first item to setup is the Propane Inspection Code. 
This basically defines the Report Header information. 
Such as, Company Info, Form Title, etc. 
Navigate to Modules > Propane Inspection > Propane 
Inspection Setup which will open the following screen: 
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Next, select the Modify button so you can begin filling 
in the details. The Title Lines, Header Lines and Form 
Name are printed at the top of the Propane Inspection 
Report. 

 
For training purposes, the field names are displayed 
below in the location they are printed. Dealer Address 
is automatically filled in based on the Branch 
Information and Customer Address/Phone is taken 
from the Account information. Example Inspection 
Form report header: 

 
Once you have entered in all the valid information 
required for your Inspection form select the Save 
button to save all the changes. 
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Equipment Manufacturers 
Next you will need to define the Regulator and 
Appliance Manufacturers. You can do this by navigating 
to the List > Equipment > Manufacturers List screen. 
You will want to either Modify (if the Manufacturer 
already exists) or Add a new manufacturer. Then select 
whether they are a Regulator or Appliance 
manufacturer, or both. 
Simply select the Check Box next to each type this 
manufacturer provides: 

 
Once complete, save the changes. Repeat for each 
additional manufacturer.  

Regulator Types 
Now that the Manufacturers have been entered into 
the system, we can proceed to adding in the specific 
types of Regulators. Navigate to the Modules > Propane 
Inspection > Regulator Types screen and select the Add 
button. 
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Enter a Regulator Type, a Description and then choose 
a Manufacturer from the drop down menu. 

 
Select the Save button to save the changes. Repeat for 
each additional type of Regulator that may be used. 

Appliance List 
Similar to the process used to enter Regulator types, 
we will now need to enter the list of Appliances that 
the drivers may see out in the field. Navigate to the 
Modules > Propane Inspection > Appliance List screen 
and select the Add button. 
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Enter an Appliance Code, a Description and then 
choose a Manufacturer from the drop down menu. 

 
Select the Save button to save the changes. Repeat for 
each additional appliance that may be found at a 
customer’s site. 

Appliance Locations 
Next, we will want to enter the various locations the 
drivers will find the Appliances. Locate the Modules > 
Propane Inspection > Appliance Locations screen and 
select the Add button. 
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Enter a Code and a Description for the Appliance 
Location. 

 
Select the Save button to save the changes. Repeat for 
each additional appliance location that may be found at 
a customer’s site. 

Handheld Setup 
Now that we have all the various data points entered 
into the system, we can enable the feature on the 
Handheld so the drivers can start to use the Propane 
Inspection feature.  
Navigate to the List > Routes > Handheld Class > Sales 
Rules 2 > Confirm Sale tab. Locate the handheld class 
you would like to adjust to allow this feature and select 
the Modify button. 
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Locate the Propane Tank button under the Hidden 
Buttons section of the Confirm Sale Button Order area. 
Left Click and Drag the button from the Hidden Buttons 
section over to the Displayed Buttons section.  

 
Select the Save button to enable the Propane 
Inspection feature for this handheld class. Repeat as 
necessary for each additional handheld class. Now, the 
next time a morning card is downloaded to the 
handheld for any driver assigned to this class, they will 
be able to start using the Propane Inspection form from 
the Confirm Sale screen on each stop. 
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Handheld Use 
As mentioned in the previous section, the drivers will 
find the Propane Inspection feature on the Confirm 
Sale screen on their handhelds.  
Locate the Propane Tank button on the Confirm Sale 
screen section: 

 
Tap the button to open the first screen of the Propane 
Inspection: 
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After the driver has completed the walk through visual 
check at the customer location he will need to select 
the checkbox next to the Completed Walk Through 
Visual Check section. 

 
Then from the Structure drop down list, choose a 
structure. 
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Then the driver can enter any additional comments in 
the Physical Location text box below. 

 
When completed, select the Green arrow in the lower 
right corner to continue on to the next screen.  
Once on the next screen, you will need to 
assign/choose the Propane Tank(s) installed at the 
customer’s site: 
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Select the Green Add button to select a Propane Tanks: 

 
From the Serial Number field, tap the field to open the 
drop down menu of all equipment, and select one: 
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Then enter the Distance from Tank to Building: 

 
Then enter a Tag Number: 
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The size will be automaticlaly filled in based on the 
equipment settings entered on the desktop. Next, 
choose or confirm the Manufacturer of this particular 
piece of equipment from the Manufacturer drop down 
menu: 

 
Next, Select the Save button to save the Add Tank 
changes. Repeat for each additional tank on site. 
Once all Propane Tanks have been entered, select the 
Green Arrow to proceed: 
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The next section will assist us in adding the Regulators 
at this customers location. Similar to the Tanks screen, 
press the Green Add button to start adding Regulators. 

 
On the Add Regulator screen, choose a Type and 
Manufacturer from the drop down menus, then enter 
the Model #, Code Date and Lockup Pressure amounts: 
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Select the save button to save the new regulator, and 
be taken back to the Regulators list screen. Repeate for 
additional regulators. 

 
Select the Green Arrow to proceed to the Appliance 
Summary page, and then select the Green Add button 
to add a new appliance. 

cal 
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Next, choose an Appliance Type, Manufacturer, 
whether its vented or not, what Pilot Safe System is on 
it and if it has manual or auto shut off: 

 
Select the Save button to save the changes, and be 
taken back to the list of all Appliances. Repeat for each 
additional appliance. Then select the Green Arrow to 
proceed to the next step. 
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Next, enter the number of Capped Openings at the 
customers location: 

 
Then select the Green Add button to add the location 
for EACH capped opening. Then choose a Location from 
the drop down menu, and press the Save button to 
proceed. 
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Select the Save button to proceed back to the Capped 
Openings screen. Repeate process for each opening 
found. 

 
When ready to proceed, press the Green Arrow to be 
taken to the Leak/Pressure check screen. Perform the 
checks as normal and enter the values into the relative 
fields found below: 
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Select the Green Arrow to proceed to the 
Acknowledgements screen. The customer will then 
need to check each box and add any additional 
comments.  

 
Select the Green Arrow to proceed to the Customer 
Signature Capture screen. Tap the box at the top to 
type in the customers name: 
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Then have the customer sign their name in the box 
below. Use the Clear Button if necessary to clear the 
signature capture box. 

 
Then select the Green Arrow to proceed to the Driver 
Signature screen. Sign in the box and enter the Permit 
#: 

 



 

Series 7.1.X 21 

Then select the Save button to finish the Propane 
Inspection. You will then be redirected back to the 
Confirm Sale screen where you can finilize your sale. 
Repeat for each additional stop on route that requires a 
Propane Inspection. Then upload the route as normal 
at the end of the day. 

Results 
To view the propane inspection PDF for the customer, 
you must have the two following sections setup. 

Advance Communications 
Configurations 
The first item to setup is the Handheld Photo Directory 
in Advance Communications Configuration. This 
directory is used to store photos and PDF from the 
handheld in Route Manager. Such as, driver photos of 
the sites, or the PDF copy of a Propane Inspection, etc. 
See Also:  Advanced communications manual as a 
reference for setup items. 

 
Navigate to List > Routes > Advance Communications 
Configurations which will open the following screen: 

 

Note: It is best to create the Photo Directory folder 
in the Data folder of your Route Manager. If you 
have ARS Backup, this will ensure the photos are 
backed up as well. 
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Local Settings 
The second item to setup is the Photo Directory in Local 
Settings. This directory is used to store photos and PDF 
from the handheld in Route Manager. Such as, driver 
photos of the sites, or the PDF copy of a Propane 
Inspection, etc. See Also:  User Manual A as a reference 
for Local Settings Setup (pg 74) 

 
Navigate to File > Local Settings  >Directories tab which 
will open the following screen: 
 

 

Note: Local Settings Photo Directory must be 
assigned to the same directory as the Advance 
Communications Configurations Photo directory 
location above. The following item will not be 
available if they do not match. 

Propane Inspection PDF 
Next, to view the Propane Inspection PDF’s you need to 
navigate to the Contacts Tab in Customer Information 
for the customer in which you wish to view the report 
for.  Then select the Cabinet Icon.  

Note:  Select this cabinet icon to view all 
electronic documents. Propane Inspections are 
stored as “Propane Inspection Forms”. You may 
preview, print, fax or email from this screen. All 
Propane Inspection forms are saved as a PDF. 
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Summary 
Using the modules and procedures describe above will 
allow you create, store, and print Propane Inspection 
Forms on a regular basis. 
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Inc.  All Rights Reserved. 
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Advantage Route Systems, Inc.   
3201 Liberty Square Parkway   
Turlock, CA 95380 USA 
Phone:  1.209.632.1122 
Web Site:  www.AdvantageRS.com     
Email:  info@AdvantageRS.com 
 
Warning 
All information in this document and the on-line help 
system, as well as the software to which it pertains, is 
proprietary material of Advantage Route Systems, Inc. 
and is subject to a Route Manager license and non-
disclosure agreement.  Neither the software nor the 
documentation may be reproduced in any manner 
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