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4.12 Weekly Standing Orders

Introduction

The Weekly Standing Orders option allows you to set
up recurring product orders on each customer’s
account that will repeat from week to week. In
addition, separate product orders can be established
for each day, and adjustments can be easily made
when needed.

Overview

To establish Weekly Standing Orders on a customer’s
account, you will need to modify the following areas of
the program:

»  Branch Setup
B  Customer Information
The next section will guide you through this process.
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Desktop Setup

This section guides you through making minor changes
to Branch Setup and Customer Information.

Branch Setup

Browse to File > Branch Setup > Desktop tab. Select the
option ‘Use Weekly Standing Orders’.

W franch Setup
Branch Setup Master Branch 000 Turlock Advantage Shredding |

Legong | Docking | Calendars Optimizations ! | GPS |

St | Accouting | Banking | Taws | customer Deskop | Detuts | stement | Hangheld | Ecuipment
CANRT Infrnuton Irreie

P Show Module Bar ¥ Add Defaull Products 1o Manual Invaices

# Disable Notification Messages [” Add Pending Orders b Marwal Imices
I” Use Depariments [ Auto Apply Handheld ROA payments 1o Oldest Balance
I” Post Route Input Batch ¥ Add Pending Transactions bo bvaice Lookup
[ Order IF Codes by City [~ Use 2nd Drbver in Imvoice Screen
I Delete Pending Orders on Manual input I Show Tax Breaidown On kToices
P Free Formal Phone Numbeds ¥ Feace Unsgue Invoice Numbers

Use Conmersation [~ Use Quick Retum Entry
I~ Usé Enhancad Inventany Tracking ™ Allow Equipment Senace Entry during Imvoéce npat
[ Lisa Acthon Accounts far Retind Checss. I” Display Warning i Any Ling Bem Total is Hegatie
I~ Papup € bt Mty ™ Do Kot Alow Posting of Duplicsts Involce Mumbers
I~ Papup € i DA (Mrveics ngut) ™ Alsrtwhen Roule is l#f blank
I~ Astow P 1 in Single-Branch Mode ™ Use Custonver Default Branch for Sales
¥ Show Onig. RAyS: on Modify Celiv Oroer Due Dates
Paprnts I Aligw Pré-Pay Cradn tor Gralis Sales

P Mligw checi® enfry on Cashianeciared depdsit [ Save as Base Relalion (MUP)
I Aliow payments to inacive accounts I~ D% Mot Pestinvoice It Sale is Greater Than Capacity
re P B C00 e i I Wam on poics changs _nice No, Maskla
™ Allgw Pesting Hold on Papments = -

s T =
I~ Use Custom OF forRepenl | | Custam Forms |

™ Dont Updste FiestLast Deliv Cates For Non-imventoey hems
I™ Use Day Label Cycles for Standing Orders ™ Suppress Rebum Adcress on @ 172011 Invoices

™ Suppriss Signasure Block on 8 12117 emoioes
Calculste Esbmated Usage in bd

Location to Back Up Drata Before Period Close

Exchange Wob Serdce Selup

Remote Data Smchronizaion Setup

Save your changes and exit the screen.
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Next, access any customer that will use the Weekly
Standing Orders option within Lists > Customer
Information > Products.

Choose the Products tab and select the option “Weekly
Standing Orders’.

o > o |
1 Cuntornes Information - 000010 [E=SECR
Customer Information
000010 M ARS Office | R EC,
J5] | | | | Routs | Route ot Prasucts | gauipment | Stop bistory | oraers | _#
| 1 st o_o1ll T
Default Products  Pending Drders | Package Plans | Recuming Charges | PAR | Free Proguct | Daily RertiLsase | Gustes 1
: ! b ol Rl P
Cstault Broshusts a Bicing
Code Price a Date Type . .
20CHT 20 Count Fog Lifter H-Cup 2.99| 3 - ¥
050 1 0. -
Ben 84 Bag Ic " L 13
100 1 =] :
TEST2 Tear #2 Secondar . 6 % _I 8
g ®]
w s -
ﬂ -
-
=i
Deony -
Eode Price oty Tipe Pre-Pay Products [ Use Price List B
701 | 5.0% | 1.3cE:5 1| =+ Usie Gty Discount [~ List [ 100 ]
00 £.00 3.00{56 2 —
al Promolional Price List j
il or Weukly Standmng Orders ¥
Duposits Total | 2810 —_—

Add all of the products to the customer’s default
product section that you would like to use as part of
any standing order.

NOTE: With the W.S. Orders option enabled on the
account, you will not be able to update quantities
within the Default Products section. This will be
controlled by the Orders tab discussed next.

BOK010 M ARS Office | Hatne Aol
| | Route | Rowteindo  Frocucts | Equipment | Stop History | rsers "
1 |
[ I | sue p1ot_mf =3 |
Default Products Pending Orders | Package ﬁansl Recuming Charges PAR Free Product Daity R!I’“JL!B!!; Quotes | [ || e
» JL L 4
oty Pricing
D Price oy Disc Creca Dae Tipe .
= 20 Count Fog Liftes K-Cup 8. 99 0| 2.00 i ~ .J
050 54 Bag Tce 0.5 3 .00 ] s =
oee 84 Bag Ice £.55] 1 o.00 (] + |
100 10 Pound Baga Of Ice o k 1.25] 000 0 . [
TESTZ Test 42 Secondary Chy. © 1.04] .00 H i 1
o
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To establish the customer’s standing orders, select the
Orders tab. Each delivery day is highlighted in yellow
on the screen (e.g., Monday, Wednesday, and Thursday

below).
T[] | Route | Route Into | Procucts | Equipment | Stop ristory [oroers]| 3
Sty of r
Prirnary Quanties ol Bt b | (P
ProdlD Descnpion Sun Mon Tue Wed Thur Fn a3 — -
|
i d
=
)...(
]
Double-click on a displayed item to modify the standing
order for the product.
Prod Description ‘ ‘
Sun Maon Tue Wed Thur Fri Sat
Quantity’ 0.00 0.00 | 0.00 \ 0.00 \ 0.00 | 0.00 \ 0.00
Start Date| 1 ¢ 2 2 EI = EI S 2
End Date| 1/ EIE [ EI EIE EI EI 4
Frea | o o o] o oA o L=
& Primary " Secondary
From[0s092016 & To[os92016 ]
wox | X
Enter the standing order quantity for each required day
and click OK .
Prod Description — 1=

20CKF 20 Count Fog Lifter |
Mon

Sun Tue Wed Thur Fri Sat
auanty| 000 [ ooo [ oo | 000 | 000 | oo |
Start Date[ /1 A = Al A EIR = 4
End Date| /1 EIE EI EI El EIE EI 4
Frea o | o] o o o o] =
& Primary " Secondary

From[0si092016 4] To[osmarz015 2
o | X

NOTE: You may want to enter a standing order for
non-delivery days as well. This can be helpful if a
customer requires a delivery on a day that is not
scheduled frequently.

Repeat this process for each product required. Once
complete, choose Save and follow the steps above for
each customer that will use Weekly Standing Orders.

Continue to the next section to learn the daily process
for Weekly Standing Orders.
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Daily Processing

After you have set up a few customers with standing
orders, you will need to generate the orders each day
prior to processing Morning Cards.

Navigate to Route > Generate/Review Standing Orders.

Advanced Communications Menitor
RMLive

Generate/Review Standing Orders

Pick Processing 3
Load Order

Print Load Order

Meorming Cards
Afternoon
Load Data Card

Pre-Route Reports

Driver's Manifest

Route Planning Calendar
Daily Route Activity Report

Print Route Tickets
Print Load Sheet
Route Pre-5ale

Card Override
Prepare Data Card

Schedule 3
Advanced Mapping 2
Utilities 3
Screen Config »

Route Dispatch Manager (RDM)
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Enter the route and date range you would like to create
orders for, and click Display to review the orders that
will be generated.

Hi7 Generste / Review Standing Orders f=f®
Generate / Review Standing Orders
Cntena:
Raute Froe ][ <] Date From| 05082015 3 _
Roule To| 222 Cate To| prnm2018 ﬁ Dissplay
Selectall  UnselectAll  Delete Show etails ™
[T Tmekettio. [acctrio [stop [acct Name Time Moming Card Time =]

Moming card Complets
Generale Ganeralid EXIT
8§

ol

Select the Generate option to create the Delivery
Orders. For each order generated, the Ticket No. field
will be populated on the screen.

Hi7 Generste / Review Standing Orders f=f®

Generate / Review Standing Orders
. RouteFronfy <] Date From| 05012015 3

Roule To| 222 Late To|para 1018 ﬁ Displary
Selectll  Unselectall  Delete Show Details
[T [mekettio. [acetho.fstop Jacet Name Time Moming Card Time =
v 000010 (01 |Advantage Route Systems. inc. 0001 [0 |17 :: AM 0472002016 10:24:24 AN
v 00001001 |Advantage Route Systems. inc. 0001 0 |17 AM 0472002016 10:24:24 AN
= 00001001 |advantage Route Systema, inc. 0001 0 |1 i AM Q202016 10:24:24 AN
o

Moming card Compilete
Genessle Orders to Generate: 4 R EXIT

Spedial

The following dialog box will be displayed. Choose Yes
to continue or No to cancel.

RM Enterprise

All Standing orders in the above list will be converted to delivery orders,
Are you sure you want to continue?

After you have generated the orders, you can select
from the following options on the screen:
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Select All: Choose this option to select all of the orders
on the screen.

Unselect All: Choose this option to de-select all of the
orders on the screen.

Delete: Select this option to delete any selected orders
on the screen.

Show Details: This option will display the items
generated on the selected orders.

Wi Generate / Review Standing Orders =] @ ==
Generate / Review Standing Orders
Criteria
Route From| o v Date From|05/01/2016 i‘
Route To[zzz  ~ Date To[05/31/2016 ﬂ Display
SelectAll  UnselectAll  Delete Show Detalls [~
[Ticket No._[AcctNo [stop [Acct Name Time Morning Card Time
B! |
I~ 00001001 Route Systems, Inc. 0001 [0 |05/09/2016 10:30:10 AM_|04/20/2016 10:24:24 A
N 00001001 Route Systems, Inc 0001 [0 |05/09/2016 10:30:10 AM_|04/20/2016 10:24:24 AM
I~ 00001001 Routs Systems, Inc. 0001 [0 |05/09/2016 10:30:10 AM_|04/20/2016 10:24:24 AM
5 Worning card Complete
Orders to Generate: 4 Generated EXIT
> Special

For reference, each record displayed after the Generate
option has been selected will be color coordinated
according to the legend on the bottom of the screen.

Light Purple: This customer’s route has already been
processed.

Light Grey: A Delivery Order has already been
generated for this customer.

Yellow: A standard Delivery Order has been created on
the route and date selected for this customer (not
related to standing orders).
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Once a Delivery Order has been created, it will be
transferred to the handheld and expedited as normal.

i’ DELIVERY ORDER =l & E
Acet Mo, | 000070 -
Hame [Advant
Dialhveey Andress | 1201 Liberty Square Py
[Turtack, CA 85380 Croat Terms Spoke Wit [Route | m
Gontact Reasons | Tockost Mo | 18050500 -
: Total 121,22 Current 300 30 Days 0.00 60 Days 3.00 Cver 90 Days 27,27 —
LastPayment Date 03302016 Amownt 5.00 ™ | —_—
Request [~ Preventiod ;_—_ Collect Check [ Metch NOT Wark P wd |
= hange A M, Daliary ™ MNew March -
I Fill Froezes - 20 L8 I~ P Delivery [ Pick up Merchandiser D L
I Fin Fre Mix I Gan Omice an Arrve =
I Fill Freezes 1016 Only E- B —
& r- 3
[l r- —
e - o
Equipment
Oty _jction Setal No Type Styte Location Orders aty &
o s ] [2 CouniFog Liner KoCun T & 2 —
w B
#0 1o Total 5400 LAl
@ Delivery Message " imvoice Message Copies
-1 ™ asato Contacts =
[ Add 1o HH (Mert Message) T ]
™ Sena Graer 1o Roule va RMLve - -
= I E-rnail Order to Customer,
Promise Date [05z52016 5] Scnesule | compiste | Follow Up

Additional Features

This section addresses some additional features that
you will need to know as you use the Weekly Standing
Orders option.

Creating New Stops

As you create a new stop on each account, the Weekly
Standing Order product details will automatically be
populated on the new stop.

Delivery Order Flag

The Delivery Order flag is modified within Customer
Information and Route Pre-Sale for accounts that are
setup with Weekly Standing Orders:
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Temporary Order Changes

Customers may need to temporarily make changes to
their standing orders (e.g., holidays). In order to
accommodate these types of requirements, a
‘secondary’ order can be created.

[Primary Quantities ol sl d]
Prod.ID Description Sun Mon Tue Wed Thur Fri Sat -
20CKF 20 Count Fog Lifter K- 0.00 0.00 0.00 5.00 0.00 0.00 0.00
A
_® |
_> Secondary
To modify an existing order, choose the Secondary
button and double-click on the product within the
Default Products section.
% Customnes Information - 000010 @F@
Customer Information -
000010 11 ARS Office | .,
| | | | [ | ﬁounl Rowte Info |Pmauas |Enu-nmont| Siop History  Ovders | M
il ol aiil
Primary Quartses | 1 Q| "o |
: |
Y
|
|
_@ |
S X
Right Click to Delute EXIT

Dates
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Enter the new quantity that you would like to deliver.
In this example, the number of ‘5 Gallon Distilled’
delivered on Monday has been changed to ‘1.

Prod  Descrighion
Sun an Sat
Cuantity| 000 000 | 000
StanDate| | / 3l e
EnaDate[ 11 3
Freg | o= 0| (=

Select the Secondary radio button.

— 17
Prod Description
20CKF 20 Count Fog Lifter |

Mon Wed Thur Fri gat

uuamm«]sun—nnu [0 "ruew \ 500 | oo | 000 | 0.00
StartDate[ 11 I 27 Al A A 2
End Date| 1/ 2 EI [ [ 2 EIm
Frea | o] o o o] o] o o
& Primary F:Semmdary

From[08/002016 2| To[05/09/2016 3
quantities %K X Right Click to Delete

Enter the range of dates that you would like to include
to obtain the new quantity.

[ L e

Prod Description —
20CKF 20 Count Fog Lifter |
Sun Mon Tue Wed Thur Fri Sat
Ouamit'fl 0.00 \ 0.00 \ 0.00 | 5.00 \ 0.00 | 0.00 \ 0.00
startDate[ 71 47 A I A I A

4
End Date| 1/ EIm 7 [ 7 Al EI 4
Freq | o o o o] o o 0

" Primary (-‘E’Secnndary

From|[05108/2016 5] To[05/30/2016 5]
quantities %K X Right Click to Delete

Click OK to complete the process. Repeat this step for
each item required.
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Once Save has been selected, the new secondary
item(s) will be used for the date range entered.

Secondary quantities Right Click to Delete

Prod.D Description B
20CKF 20 Count Fog Lifter K-

NOTE: If you would like to delete any Secondary
products, simply right-click on the item and choose
Delete while in Modify mode.

The new quantities entered will be observed until the
date range entered has been exceeded.

Summary

The Weekly Standing Orders option provides more
flexibility with order processing. If you have any
questions regarding this feature, please contact
Advantage Route Systems.
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Copyright © 1994-2016 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, May 18, 2016
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