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4.11 Enhanced New
Customer Setup

Introduction

The Enhanced Handheld New Customer feature allows
you to create new accounts while making deliveries on
the handheld. By establishing default settings on the
desktop, you will now be able to capture important
customer data on the handheld and create the
customer’s account automatically during the Afternoon
Card process.

Desktop Setup

Before you can use the Enhanced Handheld New
Customer option on the handheld, new options will
need to be configured on the desktop:

B Customer Type
B Account Status Codes
» New Customer Account
» Handheld Class
Each item is covered within this section.
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Customer Type

A new tab has been added to the Customer Type Codes
screen that will allow you to establish defaults for the
new customer option on the handheld.

Navigate to Lists > Customer Setup Codes > Customer
Type Codes and select the Default Products tab.

#il¢ Customer Type Codes ol =@ (=
Customer Type Codes
Cust Options 'L I Handheld l HH New Cust} Internet I HH HANDHELD #h
Default Prod =
efault Products
Pricing LY
Code Description Price Oty Type v
101 5 GALLON SPRING 7.450 0.00 J | _
201 3 GALLON SPRING 5.450 0.00 g ),J
504 7oz Plastic Sleeve (100cu 3950 0.00 v
E et
A |
@
_& |
I™ Pre-Pay Products EXIT
DepositCodes gode Description Type
700 S GALLON DEPOSIT 1
710 3 GALLON DEFOSIT

The Default Products associated with each type will be
assigned to the new account on the handheld at the
price and quantity listed. Make any changes as needed
for each type.

NOTE: Keep in mind that any changes made here may
also affect new accounts created on the desktop.
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Next, select the HH New Customer tab.

Wi Customer Type Codes [= = =]

Customer Type Codes

Cust Options ] Def. Products ] Handheld HH Mew Cust } Internet ] HH HANDHELD
Creaie Customer on HH Qplions
Enable Require

W ¥ Name

W [v Address |

W ¥ City

W v State

W ¥ ZIP T |

W ¥ Phone Number i

[T I startReason Group
[sTR -]

[T I” startReason E
‘thcnatmn j L

For each field listed, select one of the following:

B Enable: Allows the driver to make an entry in this field
on the handheld.

B Require: Forces the driver to make an entry in this
field on the handheld.

The Start Reason Group and Start Reason fields will be
used as defaults on the account as it is uploaded and
created on the desktop. Assign a default entry to each
item.

NOTE: It may be helpful to create a new Start Group and
Reason that reference customer accounts established on
the handheld.

Once you have made your selections, choose the Save
option and repeat this process for each Customer Type
Code in the program.

In the next step, a modification will need to be made
within each Handheld Class.

Series 7.1.X 3



La
LLADVANTAGE

A A2 ROUTE S YSTEMS
www. AdvantageRoutecom

Account Status Codes

In order to ensure that you have made all of the
necessary changes to the account once it has been
created, Account Status Codes will be used to flag each
account created on the handheld with a ‘Review’
status. This flag will be displayed until the Account
Status Code has been changed.

Navigate to Lists > Customer Setup Codes > Customer
Status Codes and create a new code that will be
assigned to all accounts established on the handheld
(e.g., Handheld Setup).

R Customer Status

Customer Status

Status Code’H_
Deseription | Handheld Setup
On Status Change, setthis Code to
& No Change " Change Statement Type to ‘ J
@ NoChange ¢ Change Credit Class E =
¥ Mew Customer Review Customer Type ‘HH HANDHELD j

Select the New Customer Review option and Save your
changes.

NOTE: This item will be covered in detail within the Daily
Processing section of this document.

New Customer Account

A new account will need to be added to the system to
temporarily store the new customer’s information
when it is captured on the handheld.

Navigate to the New Customer Wizard and enter a
generic account to be used for this process. Take note
of the account number.
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Handheld Class

Each Handheld Class that will use the new Enhanced
Handheld Customer Setup option will need to be
modified on the desktop.

Browse to Lists > Routes > Handheld Class and choose
the Off-Route tab.

ci [E=SECE
Handheld Class
01 ARMWIFI
Upload Reports | Uplaad Reports 2 | GPRS | Baeon | Uplead | [ | # |
Ganral | Mardware | Loadtunioad | Safes Rules | SalesRuiss2 | Labsls [OTRoute || Finance | Messages | Receint | Recsipt2 = |

p

BB oAt

DetvenSite Instructions 7

[«

tew Customer 000070 4

Staternent Messages 7 PO Numbars [7
Irvoice Messages 7 Imvnice Hestory [ casnsae o000
Detaun prosucts 7 dmoan L] wff |

‘le]

B

Ut Pt Fillar

\: 5

Fitter Type |1 | thse an customers in of-rouse st

Sendce Histery | Hone £

I™ LoadAll Unserviced Delivery Orders (Dy route)

Bixpe

Show Siop Numoer for Of-Route Listing 7 44—
Allgw Enhanced Customer Sebup -

Afocate New Invoice Numbers for Each Download F

Select the Allow Enhanced Customer Setup option and
Save your changes. Repeat this step for each Handheld
Class that will use the new feature.
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Daily Processing

In this section, we will guide you through the daily
process when using the Enhanced Handheld Customer
Setup option.

Handheld Processing

Once you have configured all of the setup items
covered earlier, create a new Morning Card to use the
new option on the handheld.

1. Browse to the Off-Route menu on the handheld.

<3 Route Selection

Mohinder Sports of
3574 Industrial Rowe
[Turlock, CA 95380

American Tower Corporation of
300 S Kilroy Rd
Turlock, CA 95380

CosmoProf E
2373 W Main St
Turlock, CA 95380

Perko’s Cafe L
151 N Walnut Rd
Turlock, CA 95380

Starbucks of
2201 W Main St
Turlock, CA 95380

California Dairies o
475 S Tegner Rd
Turlock, CA 95380

(=] €|
2. Tap on the New Customer button.

<3 Off Route

Name

Account

City / Address

Cash Customer

> New Customer

Reprint Order / Invoice
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3. Select the Customer Type that you would like to

4.

assign to the account and tap Continue (green arrow).

<3 New Customer - Type

Code Description
SE Service

CH Churches
BO Box Store

(%)

(=)

Input the customer’s billing name and tap Continue.

<3 New Customer -Name

Enter New Customer Name

David Brent

il 121 B3 14) = fel B 130 1B 1

1111111

op

IEEEEERER

zZ xcvbnm®

i English(US)
—

Done

NOTE: Use the back arrow at anytime to make
changes or corrections. Remember, the fields
displayed during this process are related to the
options you have selected within the Customer Type
Codes screen on the desktop — every field shown

may not be displayed.
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5. Input the customer’s billing address and tap Continue.

<3 New Customer -Address

Enter New Customer Address

2100 Sylvan Ave

iR 12 21 41 §5) 6] I 1Sl 193] [o

SR ERNENDNEE E

e EREERRE R
*+ zxcvbnme

English(US) .
- - Done

6. Input the customer’s billing city and tap Continue.

<3 New Customer -City

Enter New Customer City

Modesto

B3 s E e e
EREEREEREENER

e REEE R RN

T z x cvbnm®e

En
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7. Input the customer’s billing state and tap Continue.

<3¥ New Customer -State

Enter New Customer State

CA

iy 12 2] i 5 1E] i 2 19 [0

B EEEEEREE

1 111L1L1LL]1
*+ zxcvbnm =

English(US]

8. Input the customer’s billing ZIP code and tap
Continue.

< New Customer -ZIP

Enter New Customer ZIP

95350
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9. Input the customer’s billing phone number and tap
Continue.

<3 New Customer -Phone Number

Enter New Customer Phone Number

2095341050

1 2 ABC 3 DEF |
4 GHI 5 JKL 6 MNO  Done

7PQRS 8 TUV 9wxvz Sym
¥ 0+ # =R

10. Select the customer’s Sales Tax Code and tap Save.

<3¥ New Customer - Sales Tax

ITax Category
Taxable: 8.100%
Non-Taxabl: 0%
Misc: 0%
Exempt: 0%

Code EXEMPT

Code TAXABLE
Code NON TAXABLE

10
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11. At this point, complete the sale to the customer as
normal.

<3 Quick Entry

David Brent
2100 Sylvan Ave

( J ‘ 0.00
[PAR]

Line Total: 0.00

New Customer
<Deposit Label / On Hand> ( b /|El T J

Deposits: 0.00
Default Products: 0.00
Miscellaneous Items: 0.00
Sales Tax: 0.00
Invoice Total: 0.00
Payments: 0.00

Account Balance:

GO0DENE

|

NOTE: If the customer is not purchasing any items, enter
a Skip Reason on the invoice. If this activity will be
required often, it may be helpful to create a new Skip
Reason on the desktop that will apply to new customers
(i.e., New Handheld Customer, etc.)
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Desktop Processing

During the Afternoon Card process, the New
Customers Report will automatically print with your
existing Afternoon Reports — showing any new
accounts setup on route.

New Customers Report
Route A
Date : 06/11/2009

HH Acct# New Acct# Acct Name Address Tax ID
A 001 000127 DAVID BRENT 1100 SYLVAN AVE. MODESTO 95350 CA

Each new account will automatically be added to the
Customer Information screen using the next available
account number listed within Branch Setup. Each
account will be listed with the ‘Review’ flag on the
account (below).

B Customes Information - 31150 f=tE
t L ]
Customer Information
do I | 1
100] | 5 | invces | Faymentinto | Contacts | Route | Routeinfo | Frocucts | Ecuipment | Sp History | Grcers | #
Acet No. 531150 Customer Type [11 -] wanowen Home Branch | TuRLotk BoTTLED Wa E
Bl To antuet Info = -
MHams BBt Fax =4 -
| Bailey's ice [209-124-5678 J
2P Code Work Phong W|Et  Cel =F af |
+ [es30r <] v Datail %| |209-122.4587 [209-2385278 + |
Address contag Contact Phone =
[123 ceres a7 | Baitey | 209-458-7091 .._.J
I Eding E-Mail Addrasses =2 ||
[— email@emad com
[ceres [ex e @
Exiri
feee @ |
Store Number i ]
Bt |
Lecal NamE ) Sales Rep 1 (B ] Entered By [a0M e
| Bailey Jones Repz| _J Salos Rop 3 | =]
Major Account Code (DG D and G Enlerprises
StoreFront " <Nt Signed Ups
| Disable eStorefront Login ™

To properly complete the required setup on the
account, you will use the New Handheld Customer
Review Wizard covered on the next page.
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Enhanced Customer Review

The Enhanced Customer Review wizard allows you to
complete the setup of each account created on the
handheld.

Browse to Transactions > Enhanced Customer Review.
This screen can be accessed at any time and all new
accounts set for ‘Review’ will be listed.

18 Enhanced Customes Revew o] = =]
Enhanced Customer Review

T p—
[Mwfhcds  [acciname [Aadress ity [State[2iP [Adcress City GiatelzIP +4  [Tax |Labtude [Longaed
e uangoGes Y st 7] sw | BT |

Double-click on an account listed to access the
Customer Information screen for editing.

Or,

Select each account by placing a checkmark in the
white box shown to the left. Additionally, you may
select or deselect the accounts globally by clicking the

box in the header line.

To update the status of each account and remove the
assigned ‘Review’ flag, choose a new Customer Status
Code from the drop-down list and click the Save
button.

Summary

The Enhanced Customer Entry option provides you with
further flexibility and usage on your handheld. If you
have any questions regarding this feature, please
contact Advantage Route Systems.
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Copyright © 1994-2016 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, May 3, 2016

Series 7.1.X

14


http://www.advantagers.com/
mailto:info@AdvantageRS.com

	4.11 Enhanced New Customer Setup
	Introduction
	Desktop Setup
	Customer Type
	Account Status Codes
	New Customer Account
	Handheld Class

	Daily Processing
	Handheld Processing
	Desktop Processing
	Enhanced Customer Review

	Summary


