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Chapter 4.04: Customer
Retention Program

Introduction

The Customer Retention Program is a customer
incentive program integrated into Route Manager.
Customers can earn bonus points toward future
purchases or bonus items. This is how the program
works:

B Credits are earned for the purchase of goods
and services. Reward Points are automatically
recorded and credited to the customer’s
account for specific items when invoices are
posted.

b Special offerings can be periodically
presented to redeem points for new
purchases of existing items or bonus items.

B Credit points are manually accounted for as
they are redeemed and the current point
count is reported on the customer receipt
when using the handheld.

The concept is the same as frequent flyer program
where your customers have a reason to stay with you
instead of buying from your competition.
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Setting up Reward Points

For the ‘Customer Retention Program’ to work
properly, the following areas need to be setup: Branch
Setup, Customer Type Codes, and Product Charge
Codes. This section covers each of these modules in
detail.

Branch Setup

First, you will personalize the Reward Point Label. The
name you select will appear on all screens associated
with the point system. For this example, we have
entered ‘Vantage Points’ as the label under File >
Branch Setup > Defaults tab (below).

0 =l © [
Branch Setup [Master Branch 0001 Advantage Water and Ice |
Logging } Dacking I Calendars } Optimizations ‘ } GPS I
Setup 1 Accounting l Banking 1 Taxes ‘ Customer ‘ Desktop Defaults I Statement ‘ Handheld 1 Equipment

“Includ:
[ HandHeld Notes

[ Equipment Mavement

I” DefaultAdd to contacts in Tel
[ Route Changes

Coniact Motes

Curapany Dafaults
Reward Point Labe! [Vantage Paints
SSN Mask|998-99-0999
Business License Mask | 3000000000
Payment Mask [ X000000000000000

Ordar Eniry
I~ Default Fallow up to Blank

[ Default Delivery Order Msq to Handheld

[ Default Send Order to Route via RMLive

I Default E-mail Order

I~ Force Contact Reason on Delivery Message

I” Do not disable Reasons on Delivery Order for Equipment
I” Don't ask for Contract Cancellation on Delivery Order

[~ Don'tuse equipment ticket format on delivery order

I~ Force Spoke With on Delivery Order

I~ Force Request (checkboxes) on Delivery Order

[~ Show Rent on Shopping Cart

I~ Show 0 quantity bottle exchanges

I” Default all Default Products To C/P (Cost Plus) Pricing

[~ Print Default ProductsiEquipment When No Order/Svc

I” Warn on Low or Qut of Stock (Delivery Order)

I™ Use Stop Seq # When Order is on Regular Delivery Date
Prompt to Skip Next Stop ifWitnin| 0 = Days

Default Contact Message EXIT

Force All New Delivery Order to Route!

Base ZIP Code Length 5 3
PO.Number Length 03

Handiizld Transfer

¥ Process Moming Card On Handheld Request

|

Picit Ticket Uglions
I” Use Calculated Mode
I” Show Perpetual On Board Value on Load Screen

Aufornatzd Orders
I” Include Delivery Orders and Ad-hoc in 15t Pick Cycle {meori Directory
I Allow Standing Order Generation in 15t Pick Cycle [
Fisld Hodification Default Route Defaull Emp  Order Type
Aways Create
I™ Disable Modification ofAcct. No. on Invoices andAdj [ EN EN =1 ™ RuLive order
[ Disable Modification of Start Rent Date After Posting

Warehouse Information
Default warehouse for branch Warehouse Prefix

D s
Tank Type -
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Customer Types

To enable Reward Points on a customer’s account go to
Lists > Customer Setup Codes > Customer Type Codes.
An entry must be made under ‘Reward Points
Multiplier’ on the Cust. Options tab, as shown below.

Ll ([E=H =R 5
Customer Type Codes
Cust Options WDer Products } Handheld ] HH NewCustl \memet] BO Box Store #
Type Id ’F Description IEnx Store E
Cusiomer Detzulis
Status Code |+ Active w
Credit Class | & Standard EDI Cudelﬁ 7
Finance Charge[ -] no Lam Reward Points Multiplier| 1.00 —| ?
statement| -] Delete Bonus Pmmsl—g:] Days Old -
Statement 2 Sales Rep 1 ,m
Sthssessment{m Sales Rep 2 mDM = _n |
Rent Calendar | &5t J Sales Rep 3 mDR ﬁ
Sales Taxl - | 6.1000/0.0000/0.0000/0.00 é
Senvice Priority| B —_
I™ Use Price List Prre-Call Op[IE;Ju”r?‘I call 1
Price L\stl . SlanT\me’—Al EXIT
Price Level | L& & I” Use Branch ’ﬂ
Promotional Price Group v EnpRme
Credit Limit 0.00 Frash Fd::E:JnfﬂLﬁngeJ e
Open Invoice [ ’ﬁ
Propane Entry I Pa_-frnen[fjp[mnawpe
Refund Handling Code | 3¢ Over Payment Preferred Paymemlﬁ
Preferred Bank
The number of points per product will be multiplied by
the number entered here. In this example, “1.00” has
been entered. If the Reward Points Multiplier is left at
“0.00”, points will not accumulate on accounts assigned
to the current Customer Type Code.
NOTE: Specify the ‘Delete Reward Points....Days Old’ field
to automatically purge points after a certain amount of
days.
To include accumulated Reward Points on the
customer’s printed receipt go to Lists > Customer Setup
Codes > Customer Type Codes and select the Handheld
tab, then choose ‘Show Points on HH Receipt’.
= =] = =
Customer Type Codes
Cust Ogtions | Def Products  Handheld? | Hi New Cust | intemet | BO Box Store #
Handheld Qpiions E=
EXACTI™ WILL CALL ™ ==
e v |
Siprecs rotare on nveles E |
Use Atemars mvace Label | et
Display Unit Reference on Invoice [+ B
Group Area Code | A Invoice Copies| 1 5 A —
Dynamic Header Code |H Deliv. Time | PM —
Contact Via Freg. ﬁ
_8 |
Show Points on HH Receipt [ h P
EXI
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Product Charge Codes

Reward Points must be manually accounted for as they
are redeemed. This means that you must create a
product code for the reward you are offering, whether
it is a product you already sell, free rental,
merchandise, etc. Go to Lists > Product Codes >

! 5]
Product Charge Codes
100 10 Pound Rags OF ice
infe] | Pricing | ity Pricing | Hanthesd | Accounting | Stock | History | Hazmat | vendor | ntemet L
—— Ulaile Juns ]
Charge Coce| 100 raumbor of Galtoes | 100 7
| e i —
HH Description | 10 Powund Bags Of ioe ta keep 5t Volsmatnit o0
stanemont Descriction [ 10 L8 lce T —
! ghLini oo
Mini Deseriphion — adf
- it | o0 "_
Secondary Charge Coce vrul
Y 1 shiunit | [ Essas
Seconcary Description | 2
Pre-Pa Proguct I | m |
Updiate Account Deposit [ Units pes Package -_ﬁ
rats | Product il Rel. | i) —~——-|
&
i 7 |
Prinng on Stabsments [~ L ]
Printing on Invices I EXIT
Widw on Account History [
O EDI utput [
Dont Include n i X Sub Product | I j [y
Reguire Truck Companment [
Ui in EsBmated Lissge Caltulation [ Overrice Branch Gy Decinals [~ oty Docimais[0 =

If you are offering merchandise, enter a charge code
for the product, as well as the various descriptions in
the appropriate fields. If you are offering a product
that you already sell, enter a new charge code for that

product.

NOTE: Do not delete an existing charge code for a
product that you are offering as a reward product. You
will simply have two charge codes for one product.

Next, click on the Pricing tab and enter the total
number of ‘Reward Points’ it will take to receive the
item for free, enter this amount as a negative number

(shown below).
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Product Charge Codes
LFi] Rewards Cups. |
info [Priing] | aty Pricing | Mandhesa | Accounting | stock | istery | Mazmat | vendor | imtemet | La)
m |
Price Cont GA AR Exch | Pric Cost GA (A1 Each ) -
Oafaut | 000 | a00 | 0,000 Levels| o | 0000 2000 -
Lovel 1] 000 | w000 | 0000 Levors 000 | 0000 [ 0000 d
Leved 2] 500 | o000 | 0000 Level 7 oo | | 0.000 =0
Lewal 3 a0 | o000 | 0000 Lovel s 000 | 0000 | 0000 -
Lol 4 a0 [ 0000 | 0000 Leveld| 000 | 0000 | 0.000 = |
i -8
Taz Cots &
 Taxatee © Mon-Tamanl  © Mise © Expmet |
>
Redamption Yalee [rians - | B [rone EXIT
vantagepois | 2 T
Associaten Cost s Progud ol
Base Unil Retston
BaseRelmon| J ﬁ|
sasson| oo
ProguctUnitRet|
3. Setup the remaining options for this product and
‘Save’ the new item.
4. Lastly, browse through all of your regular items for
sale and enter the number of ‘Vantage Points’
redeemed for the sale of each. Repeat this step for all
items that offer rewards to the customer for
purchasing.
Example below: the customer accumulates 2-points
when purchasing ‘Rewards Cups’.
= — —=
Product Charge Codes
121 Rewards Cups |
ity [Pricing] | ey Pricing | Wancheia | Accourting | Stock | vastory | azmat | veador | intamet | .
= |
Price Sost G (A8 Exch ] Piice cont GA [AL Exch) - |
| —Tr | 0.000 ,_LWI‘IT Lavis| oo | [N | [ -
Levet 1] 0o | 0000 | 0000 Level 5[ oo [ o000 | 0000 o7 |
Levei2] .00 w0 | 0000 Lewed 7| a0 | aodb | (=] =3
Loval 3 aoo | a0 | 0000 Leved 8] 600 [ 5000 | =) T |
Ll 4 oo | aonn | 0000 Levels] 560 | G000 | e “m |
Ehreiond o
Tr Gty : = L)
¥ Taeable © Non-Tasagl " Wise " Exempt T
Redampion YValua [rone - | [ racne E
mwm:c-am: Pregud] : e
) Base Relabon .
BaseQty| 0000
PreductUni Rt [
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Now that your reward products are set up, your
customers will be able to redeem ‘Reward Points.” To
credit a customer’s account for ‘Reward Points,” invoice
transactions must be posted.

In the example below, five (5) packages of Plastic Cups
have been sold and posted to an account, accumulating
two (2) points per package.

7 =)o s
Invoice P

Acct Mo, [000010 |01 gy Invoice No. PO |
Name [Advantage Route Systems, Inc Ticket No

Address 3201 Liberty Square Phwy This Invoice

43017

Previous Balance
[ Major Account
[TAJABLE NO LIAT] suoTotal [ 100

City | Turlock, CA 85380 Tax Code [ Ta

Start T = |3.1000/0.0000/0.0000/0.0000 Tax ]—UDE-
Date 05022016 2] e | 1239 x| "™°[1238 =] toadorder
Route -\ Seaq. No.| Truck -
Total 108

Employee ID and Name

1[apr ~][ADMuSTRATORZ Payments 0.00
TR m

Due
Narrative -] New Balance 43125

e b L

Chrg. Code Description PO# Grat Serial/Control #. Qty Price Total Tax
121 [Rewards cups [ [ 1] 1.00 1.00 0.081

et 4
| k| s55] 28 | o] Wt 2B

After the transaction is posted, the customer’s account
will be updated to reflect the Reward Points totals. The
information is stored under the ‘Reward Points’ option

within Customer Information, on the Credit tab.

e ol
Customer Information

Status: Active
008010: M ARS.Dince PAST DUE 427.67 PENDIIIG DELIVERY ORDERS

slams!cwlracll Credit Terms ] B\Umgtslalemem] CWC Settings ‘ Additional Flags I antage Points =2

Date Invoice Mo Employee  Vantage PointDescription Running Total —
0 Balance Forward 0 = ¥
2 Sample Rewaras 2

Info I $] Invoices  Credit ]Paymemlnm I Contacts ‘ ] ‘

05/02i2016 “\23455 |ADR

Current Points 2

NOTE: You can manually update the information
displayed in the ‘Reward Points’ column by clicking
the Modify option.
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Point Status Report

Reward Points awarded are listed in the Point Status
Report, found under Reports, Accounting
Reports>Customer.

W Status Report =) = ]
Status Report

Sort Option 1

[oyoustomer ] Acct No. Current Points Date

Sort Option 2 From | From | 0.00 From [061212015 5

by Type hd
To 399999 To | 999999.99 To 0611272015 2

[~ summary Totals Only

Change Branch(s)

& | x|B |8 || =
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Redeeming Points

TE

Once the customer has accumulated enough points to

redeem an item, it will be necessary to create a
transaction under Invoices and Adjustments. The
account example below has accumulated 50 points

(credit tab), giving the account enough points to qualify

for the ‘Ice Chest’ promotion.

S YSTEMS
www. AdvantageRoutecom

Wl Customer Information - 531150 =] = ==
. Maior DG
Customer Information
531150 Bailey's Ice | PENDING DELIVERY ORDERS
Info 1 ” Invoices  Credit WPaymem\nfﬂ 1 Contacts 1 Route I Route Info 1 Products 1 Equ\pmem} Stop H\storyl Orders I #h
Status/Contract ‘ Credit Terms ‘ Billing/Statement ‘ CNC Settings ‘ Additional Flags | Reward Points @
LS
Date Invoice No. Employee Reward PointDescription Running Total T
1 0 Balance Forward 0 J L
06/12/2015  [097004 ADM 50 PC 50 o
a8
1
& |
Current Points [ EXIT
. . . ‘ ’ .
An invoice is created and the ‘Ice Chest’ code is used.
7 = = [
Invoice
Acct No[000008 |01 @4 Invoice No. [034352 Fo.|
Name | willey Sheet Metal Ticket No.
Address 830 S Walnut Rd This fovnica
Previous Balance 2006.60
‘ Major Account | TEST
Sub Total 568451.25
City [ Turlock, CA 85380 Tax Code [ B o 2000
& Tax 17.07
Date[oarorzots 2| S oras <] "™ [0749 | Load Orcer
Route | |- Seq. No Truck -
Total 568468.32
Employee ID and Name
1!;&:‘ : j|ADM\NISTRATOR2 Payments 0.00
fid 566458.32
Narrative -] New Balance 570474.92
=
Chrg. Cade Description aty Price Total Tax
991 | 84 Rent (no serial) | 281 | 0.50 | 140.50
Serial / Batch Code - PO# 1
Last Entered
0 0.00 000 0.0000
@ wm| x|
Rent (no serial)
8815 | | |
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Once the transaction is posted, the customer’s Reward
Point information is updated, the ‘Ice Chest’ invoice has
used all of this customer’s points (below).

W Customer Information - 531150 =S =R =]
. Maior DG
Customer Information
531150 Bailey's Ice | T
Info 1 H Invoices  Credit WF’a'ﬁmeanm 1 Contacts 1 I 1 1 1 I I
StatusiContract ‘ Credit Terms ‘ Billing/Statement ‘ CMC ettings ‘ Addiional Flags | Reward Points
Date Invoice No. Employee Reward PointDescription Running Total T
1 0 Balance Forward 0 J —_
06/12/2015 (097004 ADIM 50 FC 50
06/12/2015 (097005 ADM -50 500 0 1
J _& |
8|
Current Points 1]

Each customer’s total points are printed on their
handheld receipt. However, only the points
accumulated prior to the delivery are shown.

Any sales made on the handheld will accumulate new
points as the transactions are transferred to the
desktop and posted.

Once posted, they will they be viewable on the
customer information tab as shown above.
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Copyright © 1994-2016 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, May 2, 2016
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