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Chapter 4.04: Customer 
Retention Program 

Introduction 
The Customer Retention Program is a customer 
incentive program integrated into Route Manager.  
Customers can earn bonus points toward future 
purchases or bonus items.  This is how the program 
works: 

 Credits are earned for the purchase of goods 
and services.  Reward Points are automatically 
recorded and credited to the customer’s 
account for specific items when invoices are 
posted. 

 Special offerings can be periodically 
presented to redeem points for new 
purchases of existing items or bonus items. 

 Credit points are manually accounted for as 
they are redeemed and the current point 
count is reported on the customer receipt 
when using the handheld. 

 
The concept is the same as frequent flyer program 
where your customers have a reason to stay with you 
instead of buying from your competition. 
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Setting up Reward Points 
For the ‘Customer Retention Program’ to work 
properly, the following areas need to be setup: Branch 
Setup, Customer Type Codes, and Product Charge 
Codes.  This section covers each of these modules in 
detail.   

Branch Setup 
First, you will personalize the Reward Point Label.  The 
name you select will appear on all screens associated 
with the point system.  For this example, we have 
entered ‘Vantage Points’ as the label under File > 
Branch Setup > Defaults tab (below).   
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Customer Types 
To enable Reward Points on a customer’s account go to 
Lists > Customer Setup Codes > Customer Type Codes.  
An entry must be made under ‘Reward Points 
Multiplier’ on the Cust. Options tab, as shown below. 

 
The number of points per product will be multiplied by 
the number entered here.  In this example, “1.00” has 
been entered.  If the Reward Points Multiplier is left at 
“0.00”, points will not accumulate on accounts assigned 
to the current Customer Type Code.   

NOTE:  Specify the ‘Delete Reward Points….Days Old’ field 
to automatically purge points after a certain amount of 
days. 

To include accumulated Reward Points on the 
customer’s printed receipt go to Lists > Customer Setup 
Codes > Customer Type Codes and select the Handheld 
tab, then choose ’Show Points on HH Receipt’. 
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Product Charge Codes 
Reward Points must be manually accounted for as they 
are redeemed.  This means that you must create a 
product code for the reward you are offering, whether 
it is a product you already sell, free rental, 
merchandise, etc.  Go to Lists > Product Codes > 
Product Charge Codes. 

 
1. If you are offering merchandise, enter a charge code 

for the product, as well as the various descriptions in 
the appropriate fields.  If you are offering a product 
that you already sell, enter a new charge code for that 
product. 

NOTE:  Do not delete an existing charge code for a 
product that you are offering as a reward product.  You 
will simply have two charge codes for one product. 

2. Next, click on the Pricing tab and enter the total 
number of ‘Reward Points’ it will take to receive the 
item for free, enter this amount as a negative number 
(shown below). 
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3. Setup the remaining options for this product and 

‘Save’ the new item. 
4. Lastly, browse through all of your regular items for 

sale and enter the number of ‘Vantage Points’ 
redeemed for the sale of each.  Repeat this step for all 
items that offer rewards to the customer for 
purchasing.   
Example below: the customer accumulates 2-points 
when purchasing ‘Rewards Cups’. 
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Now that your reward products are set up, your 
customers will be able to redeem ‘Reward Points.’  To 
credit a customer’s account for ‘Reward Points,’ invoice 
transactions must be posted.   
In the example below, five (5) packages of Plastic Cups 
have been sold and posted to an account, accumulating 
two (2) points per package.   

 
After the transaction is posted, the customer’s account 
will be updated to reflect the Reward Points totals.  The 
information is stored under the ‘Reward Points’ option 
within Customer Information, on the Credit tab. 

 

NOTE: You can manually update the information 
displayed in the ‘Reward Points’ column by clicking 
the Modify option. 
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Point Status Report 
Reward Points awarded are listed in the Point Status 
Report, found under Reports, Accounting 
Reports>Customer.  
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Redeeming Points 
Once the customer has accumulated enough points to 
redeem an item, it will be necessary to create a 
transaction under Invoices and Adjustments.  The 
account example below has accumulated 50 points 
(credit tab), giving the account enough points to qualify 
for the ‘Ice Chest’ promotion. 

 
An invoice is created and the ‘Ice Chest’ code is used.  
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Once the transaction is posted, the customer’s Reward 
Point information is updated, the ‘Ice Chest’ invoice has 
used all of this customer’s points (below). 

 

Handheld  
Each customer’s total points are printed on their 
handheld receipt.  However, only the points 
accumulated prior to the delivery are shown. 
Any sales made on the handheld will accumulate new 
points as the transactions are transferred to the 
desktop and posted. 
Once posted, they will they be viewable on the 
customer information tab as shown above. 
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Inc.  All Rights Reserved. 
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Advantage Route Systems, Inc.   
3201 Liberty Square Parkway   
Turlock, CA 95380  USA 
Phone:  1.209.632.1122 
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Warning 
All information in this document and the on-line help 
system, as well as the software to which it pertains, is 
proprietary material of Advantage Route Systems, Inc. 
and is subject to a Route Manager license and non-
disclosure agreement.  Neither the software nor the 
documentation may be reproduced in any manner 
without the prior written permission of Advantage 
Route Systems, Inc. 
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