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Chapter 4.02: Production
Batch Codes

Overview

The Production Batch Codes feature in Route Manager
allows you to create and assign unique identification
codes used to track batches of items for quality control
and recall purposes. These codes can be used to
establish traceability for any given item.

Batch codes are used in several industries relating to

food:
e |ce
e Water
e Coffee
e Others

Whenever you need to know where any product you
sell has gone, you should use Production Batch Codes.

They can be tracked to a truck or customer level —
depending on how the system is configured.

Configuration

There are multiple configuration options and
procedures that can be followed when using
Production Batch Codes. Here are some common
questions that should be answered prior to getting
started:

1.  Will you assign Production Batch Codes as inventory is
received in your warehouse?

This is an optional feature that allows you to record
Production Batch Codes within the Inventory
Adjustments screen in Route Manager. Doing so gives
you more complete traceability as it tracks the items
from the moment they are received.

2. Will you use invoice level batch code recording or
simply handle all batch code recording during the
Morning Load process?
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The Production Batch Code feature allows you to add
and assign all batch codes during the Morning Load
process and choose the appropriate code when the
item is sold on an invoice. You have the ability to
disable the invoice selection, or enable one or both of
these methods.

3. Will you allow multiple batch codes on per product on
an invoice, or only one.

When more than one unit of an item is sold, the
system allows you to define whether or not they can
enter multiple production batch codes, or only one.

Each topic is covered in further detail within this
document.

The following list outlines the steps required to enable
and begin using this function within Route Manager:

1. Enable the Production Batch Code option within each
Product Charge Code that will require it.

2. Enable Production Batch Code related options within
each Handheld Class.

3. Assign Production Batch Codes as items are received
within the Inventory Adjustments screen (optional).

4. Select a Production Batch Code when a related item is
sold while completing a sale.

5. Generate a Production Batch Code Report to view
complete traceability for each group of items.

This document will guide you through each step of this
process, allowing you to take full advantage of the
Production Batch Code options within Route Manager.

Enable Production Batch Codes

It is important that each rack, pallet, case, etc. is clearly
marked with a Production Batch Code when using this
feature. This is required so that each person handling
the item will be able to identify the code and enter it
into the system properly.

NOTE: Further accuracy can be obtained by bar-coding
labels on products so that they can be scanned. This will
eliminate errors caused by either writing the code down
improperly or entering it into the system incorrectly.

Product Charge Codes

To require a Production Batch Code for an item go to
Lists > Product Codes > Product Charge Codes and
select the ‘Require Production Batch Code’ option on
the Info tab (shown below):
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w [=]® &=
Product Charge Codes

100 10 Pound Bags Of ice |

Info }Pncmg] Qty Pricing \ Hannneml Acmunllngl smck] H\smﬂ Hama‘} vEmmﬂ \nlernetl

Lhits

Charge Code [ 100 Number of Gallons 1.00
HH Description [ 10 Pound Bags Of Ice to keep st VolumeUnit 000
Statement Description | 10 L8 Ice Net Product WeightUnit 0.00
i Degaripion Gross WeightUnit 0.00
Secondary Charge Cade
Shipping WeighttUnit 0.00
Secondary Description

Pre-Pay Product [ =]
Update Account Depasit [~ Units per Package 0 -
AHowfurGranriP ProductUnitret [ =]

de ¥
Reaquire Serial Number [ h Supprass x
Coupon Redeemable Product ™ Printing on Statements [
Inactive Product [ :
Eligible for rent refund [ Printing on Invoices [~ 1

Print as Extra Charge’ on Invaice F
Non Inventary tem
Countas Transaction [~ On ED! Output ™
Inactivity Cancellation I

Don'tInclude In Last 5 Deliveries [~ Sub Product - | ¢4

Require Truck Compartment [
Usein Estimaled Usage Calataion 1] Override Branch Qty Decimals [~ oty Decimals | 0 =]

View on Account History [~

Save your changes and repeat this step for each
product that will require a Production Batch Code.
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Handheld Class

Each Handheld Class will need to be updated to utilize
the available Production Batch Code features on the
handheld. There are several options defined below
that have a substantial impact on the process and how
the system works.

NOTE: You should enable/disable Production Batch Code
options per Handheld Class in Route Manager.
Additionally, customers that are not assigned to a route,
or invoices created without an assigned route, will only be
affected by the batch options selected within the default
Handheld Class ‘2Z'.

Basic Setup

Navigate to Lists > Routes > Handheld Class, and select
the Load/Unload tab. The Production Batch Code
options are located on the bottom right portion of the
screen, and a definition of each option is provided
below:

w7 =@ =
Handheld Class

01 - ARM WiFi I

Upload Reports 1 Upload Reports 2 1 GPRS 1 Screen 1 Upload ‘ Android ‘

General ‘ Hardware LUEU/UH\UEU ‘ Sales Rules ‘ Sales Rules 2 I Labels ‘ Off Route l Finance I MESSage Ecelpt 1 Receipt2

veificaton Ciner Ggiions
Load Verification Required [~ Overload Warning [~ Lo |
Morning Load Verification Not Required [ Under Load Waming [~
Retoad Vedacation hot Required = Block Truck Status [ Force Senvice —_—
Afternoon Unload Verification Not Required Allow Entry of Damaged Goods on Unload ¥ )
Allow Variance of Verified Qtys by| 9 3% Force Beginning Mileage Entry V— ——
Don't Require Checker to Verify Equipment v FBRIIE Flrsz(rsfo—p”w‘e‘: —
Lock Morning Load Aer Verify [~ Y
Serial Verification Required [~ —
Swap Order of Signatures on Load Verification [~ After Each Stop =
Transfer Load Live Upon Verification Before Each Stop ¢ —_—
Truck Dgiions End of Day )
Show Large Bay at Rear of Truck [ Lo |
Default No. of Bays to| 8 = Allow Manual Entry on Change Equipment Screen ,E
Use Perpetual Inventory |
Enter Load Using Product List ¥ ® . .
Require Euummem ID's Existin Master List | Skip Remaining Stops on Network Transfer [ X

e Clean Equipmenton Truck [ | Populate Checker Qtys When Receiving Load Orders [

Right Side Driver [

Force Vehicle Inspection during Morning [ Upload Skip Reason -
Force Vehicle Inspection during Afternaon [ i e

Use Surveys [ Move All Drag Stops to Route
Leave Products in Truck Order During Load Entry ¥
Require Serial Number During Load Entry ¥ Password for Take Inventory | 1234
Require Serial Number During Unioad ENtry ¥ | giryesion Epaich ogions |
Block Checkers From Login List[— Record Batch Numbers at Truck Level - Mot on Invoice [

Den'tAllow Partial Load Orders [ Production Batch Verification Required [ h
Disable Invoice Reconciliation [~ Block Driver Moming Batch Entry [
Disable Day End Payments Repart [ Block Batch Entry During Sale [
Disable Stock Summary Report F Allow Multiple Batch Numbers per Ling Item - On Invoice ¥
Hide Empty Payment Sections on Day End [¥
Include Charge Sales section on Day End v Production Balch Mask

Production Batch Options:

Record Batch Numbers at Truck Level — Not on Invoice:
Select this option to disable Production Batch Code
entry or selection within the Invoices and Adjustments
(Desktop) screen and the handheld Invoice Entry screen
-- this forces you to only enter and select batch codes
from within the Morning Load screen.

NOTE: Leaving this option unchecked allows you to enter
or select batch codes within the Morning Load screen and
the desktop and handheld invoice screens.
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Production Batch Verification Required: Select this
option to require that each Production Batch Code
entered during the Morning Load process is verified by
a checker.

NOTE: This feature requires enabling the Load
Verification Required option within the Handheld Class
screen.

Block Driver Morning Batch Entry: Select this option to
disable Production Batch Code entry during the
Morning Load process.

Block Batch Entry during Sale: Select this option to
disable Production Batch Code entry from within the
invoice screen during a transaction.

Allow Multiple Batch Numbers per Line Item: Select
this option to allow more than one Production Batch
Code to be selected per line item during a transaction.

NOTE: This is helpful when there is a large quantity of the
same item assigned to different Production Batch Codes.
You will be required to enter or select a batch code until
all of the items have an applied code.

Production Batch Mask: Enter the format that should
be followed when entering a new Production Batch
Code (i.e., MMDDYYY).

NOTE: Valid mask characters are as follows: M = numeric
month; D = numeric day; Y = numeric year; 9 = numeric
value; X = alpha character. For example: MM99X equals
two digit month — two numeric values — one alpha
character.

Printing Batch Codes on Your Receipt

If you would like to have the batch code print (or email)
on the receipt to your customers, you can also set that
up in the Handheld Class.

Follow these steps to do so:

Navigate to Lists > Routes > Handheld Class, and select
the Receipt 2 tab. The Print Production Batch Numbers
option is located on the left portion of the screen.
Check this box to enable printing on the receipt.

Series 7.1.X 5
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W Handheld Class EI’E‘@
Handheld Class
AN - Android
Upload Reports I Upload Reports 2 ‘ GPRS I Screen I Upload 1 Android

General 1 Hardware ‘ Load/Unload 1 Sales Rules I Sales Rules 2 I Labels 1 Off Route 1 Finance I Messages ‘ Receipt | Receipt2

Do Not Print Credit Message if Payment is Made [
Print Latitude and Longitude [~

Print Par Value on Receipt [~

Print Par Summary On Receipt [~ Lo ||

Print Price Per Unit on Receipt [

Default Price per Unit Description

Print Tank Capacity Beginning / Ending Percentage [~ = |
Print Production Batch Numbers h =]
Print Credit Terms [ —

Reduce Signature by | 0 El: %

Print Store #

Remaove Taxable ltem identifier —

Supress Sales Line [ X

Supress Subtotal Line I”

PrintAccount Balance in Reduced Sized Font [

Aduaatase Coffee and Water
1234 main
Turlock, CA
www .advanlagers, con
209-632-1122

Invoice 0046773
, Aug 04 2016, 10:3;

IrIUE GoFast, Bill

Rte-Day-Stop: RO1-W04-0010

Accuunt 000100

t Bow! Brewery
EdUu EAST AUE
Turlock CA 95380

Ttem Qty Price Anount

1000 5 Cal Sering Water
5 0.0 = 50.00
1010 24 pack Drinking Sport

5

0 0.00 : 0.00

Sales 50.00
Subtotal 50,00
Tax 0.00
L_IMIIFC TATAL nm
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Inventory Adjustments

The Inventory Adjustments screen includes a
Production Batch Code entry field that can be used to
assign batch codes to items as they are received in
inventory.

While receiving items in Route Manager under
Modules> Inventory > Inventory Adjustments, enter the
Production Batch Code prior to saving and posting the
entry (shown below).

iy
Inventory Adjustments
Reason Code ~| RECEIVE Branch [0007 <]
Chrg. Code| 050 | d4[5#Bag ce Warannusam
Entry Dato 091472015 3| gy iy DEFAULT WAREHOU
Ouamlw,—‘lu Tuu \nches n 000
Bottom \nches n 000
cost|  0.360
Prod. Baich Code h
Employee [ADR ¥
Import
Comments

=l ® =]

£ [E[zhleleelels]e <o il

The batch code and quantity will be included on the
Production Batch Report covered in a later section of
this document.

NOTE: The batch code information can also be included
on the Production Batch Report for inventory transfers
and damaged entries as long as you enter the code on the
screen.
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Invoices and Adjustments

The Invoices and Adjustments screen on the desktop
includes Production Batch Code requirements per
transaction when a related item is sold to the
customer. Go to Transactions > Invoice and
Adjustments and select Add or Modify.

NOTE: This feature is disabled if the option ‘Record Batch
Numbers on Truck Level — Not Invoice’ is selected within
the Handheld Class screen (discussed earlier).

The batch code will be required per applicable item
within the Serial / Batch Code field as it is added to the

invoice (shown below):

= =g
Invoice
st nio [ooo0os [o1 gy ¥noice ha. [034352 Po. |
Mama Shest etal Ticist No. [
- Primows Balance
Major Account | TEST

i . Ry Sub Total |

- e Ec v i

—————y Tim# [ a

et [o718 =] "™ o719 =] Load oroe
] sea. Ho [ Truek [ -] _
: . o Tetal e

Total

Bl

Hartatie ] tewwBatance|

Chag Code i Cescrighion aty Prica Total Ta
[se1 | M [Rent v serial) | 201 | 050 14050
PO
st Erdered
0 000
3505 | |

The saved batch code will be displayed per line item on
the invoice:

I =

Chrg. Code Description PO # Grat  SerialiControl # Qty Price Total

[Rent (no serial)
|Taxable Rent (no serial) 1
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Multi Batch per Line Item - Desktop

With the option ‘Allow Multiple Batch Numbers per
Line Item — On Invoice’ enabled within the Handheld
Class screen (discussed earlier), the invoice entry
screen will display a ‘Mfg. Batch No’ button instead of
simply entering a batch code:

Chrg. Code  Descnighon aty Pricg Total Tax Senal/Batch Code  PO# Gralis

00 ~|[FoRH s GALLON PRl T El T 14000 [ 00000 [y Bakeh o
Geatis [
Last Enerag
| [] 9.00 000 00000
H | wm | X

| |
Select the ‘Mfg. Batch No’ button and enter all of the
batch codes and quantities needed until the Allocated
Quantity matches the Sold Quantity. Enter the Batch
No. in the appropriate field, and choose a quantity to
apply to that Batch. Repeat as necessary for each Batch
Number until all units are accounted for.

Batch Code Entry
098 - NOAH 5 GALLON SPRING

Sold Quantity 20 Allocated Quantity 1]

Batch Mo. Quantity 0
Batch Mo. Quantity

-~

le)r)  mxg

Save the batch code entry and continue with the
transaction.
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Handheld Usage

Each day your drivers will enter Production Batch Codes
on the handheld to ensure traceability. There are a
couple of areas within the handheld program where
this can be accomplished.

Morning Load

The primary location to enter batch codes can be
accessed by clicking on the ‘Prod. Batch Code’ button
within the Morning Load screen (shown below):

;’ Driver Load

Batch |

=

| ™= || E

(w)(e

NOTE: The Prod. Batch Code button will be suppressed if
‘Record Batch Numbers at Truck Level — Not on Invoice’ is
selected within the Handheld Class screen —in this case,
the driver will be automatically prompted to enter the
batch code when an applicable item is selected during the
Morning Load process. Additionally, selecting the option
‘Block Driver Morning Batch Entry’ removes all batch code
entry options from the Morning Load process.

Series 7.1.X 10
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The driver can key in all of the Production Batch Codes
assigned to the items loaded for delivery that day:

<3 Production Batch Numbers

NOTE: If ‘Production Batch Verification Required’ is
enabled within the Handheld Class screen (discussed
earlier), then a Checker will be required to verify the
added codes before the Morning Load can be completed.

Quick Entry Screen

The driver will be required to select the applicable
Production Batch Code for Default Products as they
attempt to save the invoice, prior to the Confirm Sale
screen. Misc ltems will be prompted after entering a
quantity. Each step is outlined below:

NOTE: If the option ‘Record Batch Numbers at Truck level
— Not on Invoice’ is selected within the Handheld Class
screen, the driver will not be prompted for batch codes
within the Quick Entry screen.

Series 7.1.X 11
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1. Abatch code required item is selected on the
handheld via Misc Items:

<P Miscellaneous ltem Add

5# Bag Ice

New PAR:0 Remaining:0

]

Quantily[ 5 I

Pm:e{ﬂ 41 ]

Total: 2.05

After keying in the quantity and choosing the arrow
key, the ‘Select Prod. Batch Code’ screen will be
displayed:

s Choose Production Batch No.

Select Production Batch Code for
[050] 5# Bag Ice

=) (+) &

NOTE: For batch code items selected within the Default
Products section, the screen above will be displayed after
clicking the arrow key on the bottom of the Quick Entry
screen.

2. Select the associated batch code and click the arrow
key to continue.

NOTE: If the desired batch code is not displayed in the
list, the driver can use the Add key on the screen to key it
into the system as long as the option ‘Block Batch Entry

Series 7.1.X 12
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During Sale’ is not selected within the Handheld Class
screen on the desktop.

3. Thedriver can simply repeat this process for each
batch code required item assigned to the invoice.

Multi Batch per Line Item - Handheld

With the option ‘Allow Multiple Batch Numbers per
Line Item — On Invoice’ enabled within the Handheld
Class screen (discussed earlier), the entry screen will
display a modified version of the Select Prod. Batch
Code screen that allows the driver to apply multiple
batch codes to a single line item (shown below):

g Choose Production Batch No.

Select Production Batch Code for
[050] 5# Bag Ice

Quantity Remaining
5 5

= (+) &

| e

NOTE: If the desired batch code is not displayed in the
list, the driver can use the Add key on the screen to key it
into the system as long as the option ‘Block Batch Entry
During Sale’ is not selected within the Handheld Class
screen on the desktop.
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The driver is required to enter a quantity that will apply
to the current batch code after one has been selected:

S

Input Batch Quantity for [050] 5# Bag Ice
Remaining : 5

Choose as many applicable batch codes needed until
the Remaining quantity results in 0.

<3¥ choose Production Batch No.

Select Production Batch Code for
[050] 5# Bag Ice

Quantity Remaining
5 2

2122012 3]

(@) (+) (=)

Click the arrow key and repeat this process for each
batch code required item assigned to the invoice.

Series 7.1.X 14
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Production Batch Code Report

There is a single report created within Route Manager
that will provide all of your Production Batch Code
information. The report includes each batch code
entered, along with the date and product sold.
Additionally, the customer or route will be provided
depending on the production batch settings enabled.

Navigate to Reports > Management Reports, and select

the Production Batch Report.

1 Productson Batch Repert = | = ]
Production Batch Report

Sort Option 1
[y Proa. Gaten Code -|

Aarlprend Prod. Batch Code Dats

- Acct No.
otk Mo 3| —

From From | 08122015 5| From oooooz

To | ......... To[o8rzRms 4 To #9959

Sumenary Ondy

8| X | B | & | vem |

Enter the desired criteria and preview or print the
report. A standard report will look similar to the

following:
Production Batch Report
Account No. From 000100To 999999
Prod. Batch Code From TO ~eeees
From: 0213/2012 To: 02152012
Batch Code 02122012 Product 308 5LBICE
Acct. No. Name Phone Qty Sold
000100 Easy Mart 2 209-543-8945 02152012 1
Batch Code 02122012/Product 308 Totals Customer 1 Quan ity 1
Batch Code 02132012 Product 308 5LBICE
Acct. No. Name Phone Qty Sold
000100 Easy Mart 2 209-543-8945 02152012 5
100000 Robert Jordan 866-549-8837 02132012 5
Batch Code 02132012/Product 308 Totals Customer 2 Quan tity 10

If the option ‘Record Batch Numbers at Truck level —
Not on Invoice’ is selected within the Handheld Class
screen, the account number criteria will be replaced
with the driver’s route identification code and
description (shown below):

Production Batch Report
Account No. From 000100 To 999999
Prod. Batch Code F rom To ~mmmmmmmnss
From: 02/10/2012 To: 021142012
Batch Code 02102012 Product 308 5LBICE
Acct. No. Hame Phone Qty Sold
A Morth Stan County 021002012 500
Batch Code 02102012/Product 308 Totals Customer 1 Quan tity 500

When entering batch codes within the Inventory
Adjustments screen, the entry will resemble the
following:

Series 7.1.X 15



La
LLADVANTAGE

A A2 ROUTE S YSTEMS
www. AdvantageRoutecom

Production Batch Report
Account No. From 000100 To 999999
Prod. Batch Code From TO i
From: 02/16/2012 To: 0211612012
Warehouse MAIN - MAIN WAREHOU SE
Batch Code 02162012 Product 309 5B Bag
Name Phone Qty Sold
MAIN MAIN WAREHOUSE 02162012 500
Batch Code 02162012/Product 309 Totals Customer 1 Quan ity 500
Report Totals Customer 1 Quantity 500

Additionally, here is an example of the report as it
would look with an inventory transfer that was
completed within the Inventory Adjustments screen
using the same batch code—250’ from the batch
transferred to another warehouse:

Production Batch Report
Account No. From 000100 To 999999
Prod. Batch Code From TO ~mmmmmmnns
From: 02116/2012 To: 02/16/2012
Warehouse MAIN - MAIN WAREHOU SE
Batch Code 02162012 Product 309 51LBBag
Name Phone Qty Sold
MAIN MAIN WAREHOUSE 02M16/2012 -250
MAIN MAIN WAREHOUSE 021672012 500
MoD Modesto Warehouse 02162012 250
Batch Code 02162012/Product 309 Totals Customer 3 Quantity 500
Report Totals Customer 3 Quantity 500

Your report will include a combination of these report
samples grouped by batch code depending on the
enabled features.

Summary

The Production Batch Code features within Route
Manager give you tracking and traceability options that
you will find helpful to manage your products for
effectively. Ensure that you learn how each available
option works so that Route Manager can produce the
desired results. If you have any questions regarding
this feature, please contact a support technician to
assist you.
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Copyright © 1994-2017 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, August 9, 2016
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