
 

Chapter 3.25: Major Account 
Payments 

Overview 
This chapter introduces you to the process of entering 
payments by Major Account Code.  Using this feature 
will allow you to enter a single payment and apply it to 
all of the accounts assigned to the same Major Account 
Code in Route Manager.  This option will save you time 
and resources by eliminating the need to enter multiple 
payments on related accounts.   
This document will guide you through all of the steps 
required to process payments by Major Account Code. 
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Major Account Codes 
To get started with this process, you will need to assign 
a Major Account Code to all of your related accounts.  
The primary purpose of Major Account Codes in Route 
Manager is to provide a high-level of management to 
your most important clients.   

Setting up Major Account Codes 
Major Account Codes can be created under Lists > 
Customer Setup Codes.  For each code created, you will 
need to establish an ID and Description, as well as 
employees that will manage these types of accounts. 

 

NOTE:  Refer to User Guide A for a definition of each 
available field. 
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Assigning Major Account Codes 
Major Account Codes can be assigned to each account 
under Lists > Customer Information, on the Info tab.  
Click Modify on any applicable account, and select the 
applicable Major Account Code from the dropdown list. 

 
Click Save and repeat this step on each account 
desired. 

Identifying Major Accounts 
A flag will appear on each account assigned to a Major 
Account Code within Customer Information: 
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Place your mouse cursor over the Major Account Code 
flag to view assigned account representatives: 

 
The next section will guide you through the process of 
entering Major Account payments.  
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Entering a Major Account Payment 
The Payments by Major Account screen is a modified 
version of the standard payment screen that allows you 
to apply a single payment to multiple account numbers 
based on their assigned Major Account Code. 
Navigate to Transactions > Payments > Local Payments 
> Payments by Major Account. 

 
Continue to the next section to be guided through the 
process of entering a payment by Major Account Code.
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Follow the steps below to enter a Major Account 
Payment: 

1. Click the Add key. 
2. Enter the ‘Major Account ID’ in the Major Account 

Code field, and hit enter on your keyboard. 

 
3. Enter the payment amount in the Amount Paid field. 

 
4. Assign the payment a required Bank Account from the 

dropdown list, and enter a Check Number. 
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5. Enter, or select, any optional items on the payment 
screen: Document ID, Batch Number, Route, Posting 
Hold, Discount Amount, or Note. 

NOTE:  Refer to User Guide A for a definition of each item on 
the Payments by Major account screen. 

6. Double-click on each invoice that you would like to 
apply the payment to, the associated account number 
is listed to the left of each item: 

 
Optionally, select the ‘Pay All/Oldest’ option to apply 
the payment to the oldest items listed automatically: 

 
7. Click Save or More to continue. 
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8. If there is any unapplied portion of the payment 
remaining, the following dialog screen will be 
displayed:   

 
Enter the account number that you would like to 
receive the remaining payment credit, and click OK. 

9. Individual payments are created for each account that 
received a payment within the Payments by Major 
Account screen.   

NOTE:  Each payment can be viewed from within the 
standard payment entry screen. 
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Reviewing Major Account Payments 
After you have entered Major Account Payments, you 
can review the payment information from within the 
Cash Journal Report found under Transactions > 
Transaction Reports. 
Enter the desired criteria and select the Major Account 
Code range to include in the report: 

  

NOTE:  Refer to User Guide A for definitions of each 
item on the Cash Journal Report screen.  

To finalize any payment process, the payments will 
need to be posted on your customer’s accounts.   

Summary 
The RMA program offers many flexible options when 
processing payments.  Applying payments by Major 
Account Codes is an enhancement that we hope will 
help you manage your important clients and 
businesses.  If you have any questions regarding this 
feature, please contact Advantage Route Systems.   
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Inc.  All Rights Reserved. 
Printed in the United States of America. 
 
Advantage Route Systems, Inc.   
3201 Liberty Square Parkway   
Turlock, CA 95380  USA 
Phone:  1.209.632.1122 
Web Site:  www.AdvantageRS.com     
Email:  info@AdvantageRS.com 
 
Warning 
All information in this document and the on-line help 
system, as well as the software to which it pertains, is 
proprietary material of Advantage Route Systems, Inc. 
and is subject to a Route Manager license and non-
disclosure agreement.  Neither the software nor the 
documentation may be reproduced in any manner 
without the prior written permission of Advantage 
Route Systems, Inc. 
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