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Chapter 3.14: Equipment

Service

Overview

Equipment servicing plays an important role in
providing excellent customer service to your
customers. This chapter covers all of the equipment
service options in detail.

The basic steps to this process are as follows:

1.
2.

4.
5.
6.

Set up your Equipment Service Codes.

Set up equipment service schedules for each piece
of equipment.

Run equipment service reports to indicate Service
Orders.

Generate Equipment Service Orders.
Enter Equipment Service Codes.
Upload or apply the information on the desktop.

This is useful if you do filtration service or other
planned, recurring services to equipment owned by
you or your customer.

The system has been designed to work with handheld
computers or paper tickets.
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Equipment Service Code Setup

Equipment Service Codes are used to schedule cleaning,
repairs, and maintenance on installed equipment. The
Equipment Service Codes option can be found under
Lists > Equipment.

The Equipment Service Codes screen allows you to set
up individual codes for any “servicing” options required
(i.e., Cleaning, Filter Change, or Maintenance).

Wi Equipment Service Codes o @ |
Equipment Service Codes
Senice Code |PM Equipment Pickup Code [~ L
Description ‘Prevemauve Maintenance :Z:?;fléj::;;z;:; F =
Senvice Hours 1.00 Warranty Repair [~ a
Senrvice Parts 0.00 w
Labor Parts a
Amount 000 Amount oo i
Direct Customer Billing Code J est
| @] -
_8 |
" on exact date

Generate Service Schedule 0 EI Days fiom Handheld Service  First day of Month

" Last day of Month EXIT

Fields:

Service Code: The equipment service code ID (up to
three characters).

Description: A description that corresponds to the
service code.

Service Hours: The number of hours required to
perform the indicated service.

Service Parts S: The cost of all parts necessary to
perform the service.

Equipment Pickup Code: Selecting this option will
allow this code to be used by route drivers each time
they pick-up a unit.

Handheld Service Code: Selecting this option will allow
this code to be used on the handheld (recommended).

Sent for External Repair: Select this option when
equipment will be repaired by a third party.

Warranty Repair: Check this box if this service code is
covered under warranty.

Labor Amount: Enter any labor charges associated
with the service code.

Parts Amount: Enter any parts cost associated with
this service code.
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Direct Customer Billing Code: If you would like to bill
the customer directly for parts or labor, a Product
Charge Code can be added here and will automatically
be added to the customer’s invoice when service is
scheduled through the Delivery Orders screen.

Generate Service Schedule [ ] Days from Handheld
Service: To support recurring service needs, this option
will automatically schedule another service day for the
equipment according to the number of days entered
here.

NOTE: The service code will automatically repeat each
time the previous service is completed and posted on the
desktop.

This last field is helpful if you do a service on a fixed
timeframe such as once a quarter, every six months, or
once a year. This value is always entered in days:

B 90 days = once a quarter

B 180 days = twice a year

B 360 days = every year

B 720 days = every two years

This will establish a pattern so that the service will be
automatically repeated.

Series 7.1.X
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Equipment Service Schedules

Once you have created your Equipment Service Codes,
you need to assign them to the Equipment Service
Calendar. Go to Lists > Equipment > Master List. Select
a piece of equipment for service (Equipment Master
List) and click on the small calendar button on the top-
right portion of the screen.

L Equipment Master Liss e
Equipment Master List
o003 - CHOCK - Blue Stripe |
i | | Customer taistony | Location Sandce Histoy | Araeion Feacasting | _n |
e Fureh - |
o T b 1l
T ot |
Last Change 03112010 v |
s B
Fistinstobea[ 77 & |
Eguipmen ©2 | _._
swa [ ] |
Yo 11 3 £ |
Corimgnd | b

Click directly on the day that you would like to schedule

service.
WY Equipment Calendar ol & ==
Fquipmient
June 2015
Clear All
&MONTH MONTH Y < YEAR | YEAR| ToDAYZ | GOTO \A)K X
W Delivery Day M Equipment Senice Day

NOTE: The customer’s regularly scheduled delivery day
is highlighted green. If you coincide the service day with
the delivery day, the driver will be prompted to perform
the service.
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The Select Service Code screen will be displayed. This
screen allows you to select a service code and enter a
detailed description.

i/ Equipment Calendar E = @

Eaufpmient

June 2015

Select Service Code...

— Please Select Service Code, or enter
" description to be used

Srvc Code |PM -

14) 15) 16) 17) 1¢ Description
Preventative Maintenance
21) 22) 23) 24) 2t

Clear All
%K

<& MONTH MONTH 3| & YEAR YEAR®| TODAY/| GOTO

Delivery Day M Equipment Service Day

Click OK. The service day will now be highlighted in
red.

i Equipment Calendar [E=HE=R

Eauipment

June 2015

71 |29 |23 |24 |29 |28 . ClearAll

< MONTH MONTH | & YEAR YEAR} TODAYS| GOTO %K X

Delivery Day M Equipment Service Day

There can be more than one entry on the calendar at
once if required. Click OK to exit the screen and repeat
this process. However, it is not necessary to have two
entries representing two successive services. If you set
the service date to automatically generate every ‘xxx’
days, then a new date will appear on the calendar once
the first service is performed. You may want to select
two dates if you are doing two types of service. For
example, you may change a filter once a year, but do a
safety inspection every quarter on this piece of
equipment.

Series 7.1.X



La
LNADVANTAGE

A A4 ROUTE S YSTEMS
v, AdvantageRoutecom

Equipment Service Orders Report

The primary function of this report is to provide

equipment, account, and service code information for

customers that have a service day scheduled. It can
also be used to create Delivery Orders when using the
handheld (or paper tickets) to fulfill your service calls.

This report is found under Reports> Equipment >
Equipment Service Orders.

1 Fquipment Service Crders
Equipment Service Orders

Sort Option 1
by Acct No. -
Sori Obtlon Reguest Date Egquipment ID
ort Option - s
| | From |03 32015 4 From| 0022000159 ]
by Date - =
To[vanazns 3 To|asatsaaaoad -
Customer Types ZIP Code
From |80 - From -
To|wH - To|ozes -
Format
 Priviiw Repart Farmal  Equipment With Serd
 Generale Unscheoy Sendce Orders " Equipment Installed

Assignbo Route & [  Botn

Azsign to Default Route

7 Next Defvery Date

I™ Tolals Only

& No Schedule Date = g::::: g:;:“c"e‘é Owned
a i

 Auta Schedule for 0132016 5

Eguipment Types
From| 100 -

Ta| 201 -

b
Sendce Schedule

6| X |B| & x| m)

NOTE: To create Delivery Orders for the criteria entered,

choose the option ‘Generate Unscheduled Service Orders’

and select the ‘Assign to Route’ option; enter the route

and date the order(s) should be assigned to (or leave it on

‘Default’), and once you select Print or Preview, the orders

will be generated.
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Processing Equipment Service Orders

After you have assigned your service codes to the
Equipment Service Calendar, the Service Orders can be
entered and processed. Read through this section
carefully to assess which option works best for your
company.

Equipment Service Orders —
Handheld

Scheduling Service Orders on the handheld can be
accomplished using multiple methods:

Schedule the order on the customer’s delivery day —
the order will pop-up as an Alert Message on the
handheld.

The customer below has a delivery and service day
scheduled for the 27™ of June.

' Equipment Calendar =] =

Eritipmient

June 2015

Clear All

vor| X |
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Generate a Delivery Order for the scheduled service
day — generate a Delivery Order using the Equipment
Service Orders Report.

W quipmant Sarvice Dudert o] =
Equipment Service Orders

Sort Option 1

Request Date Equi it 1D Equi Types
From 0132016 5 [ |

byData -
o To[0ar 4 To[zoT =l
Customer Types ZIP Code
From |80 =l From =
To[oni -] To[ooees |

8| X |58 emx |5 )

1. Browse to Reports > Equipment > Equipment
Service Orders.

2. Enter your Service Order criteria.

Choose the Generate Unscheduled Service
Orders option.

4. Enter the route and date the order(s) should
be assigned to (or leave it on ‘Default’).

5. Choose Preview or Print.

6. Delivery Orders are created and scheduled on
the accounts that qualify.

B Once you have orders in the system, you can use a
variety of tools to schedule them to the best service
technician. These tools include:

1. Route Dispatch Manager (RDM)
2. Modify Order Due Dates (MODD)

Series 7.1.X 8
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A A4 ROUTE

Create a Delivery Order manually — Create a Delivery
Order with an assigned Equipment Service Code.

W Grdes Equipment = e ]
S l;‘.lfi‘:- e T — y
4
® | [¥=] x|
1. Select the customer requiring service.
2. Create a new Delivery Order for the customer.
3. Click on the Equipment area of the Delivery
Order screen.
4. Select the Service option.
5. Choose the serial number to service.
6. Inputan Equipment Service Code.
7. Click OK.
8. Schedule the Deliver Order as normal.

The order will be sent to the handheld.

Series 7.1.X
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Affect on the Handheld Screen

An Alert Message will be passed to the handheld with a
description of the service to perform:

<P et vessage

Account No.: 000035-01
HICKMAN COMMUNITY CHURCH
854 | ST

HICKMAN, CA 95323
209-874-1180

-+ Equipment Service Required ***
Serial No.: 0110
[Service: NEW FILTER

T T

Delivery Order No. 1508260001

Service Equipment!!

i 1t Service:

Serial No. 0110
Service: NEW FILTER

-

| &l |

The Service Code entry on the handheld is done from
within the [E] Equipment option on the invoice screen:

a Customer Equipment

?Ser\aﬁ No.0110 On Customer
r"ype: CROCK

Ftyle: Blue Stripe
Location

Service: NEW FILTER

Serial No. EJW18094 On Customer

Type:
Style: White Round
Location

Series 7.1.X 10
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1. Highlight the correct serial number and select the
Service option on the Change Equipment screen.

acum Equipment

Service: NEW FILTER

Serial No, EJW18094 On Customer
Type:

Style: White Round

Location:

!

2. Select the Add option and choose the correct Service

Code.
gwm!
Serial No.: 0110
Type: CROCK
Style: Blue Stripe

+ | X

3. Choose any applicable Fault Codes (if necessary) and
tap the green arrow to Continue.

Series 7.1.X 11
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g Equipment Service

Service Codes
FO1 NEW FILTER

501 SANITIZE UNIT

Fault Codes
C Doesn't Heat/Cool
A Leaks

-

4. Exit the screen to complete the service.

NOTE: In order for Service Codes to be entered on the
handheld, the option ‘Handheld Service Code’ must be
checked within Lists > Equipment > Equipment Service
Codes.

Series 7.1.X 12
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Equipment Service Orders —
Desktop

Service tickets can be printed and distributed to your
service technicians should you choose to do them on

paper.
Navigate to Reports > Equipment > Equipment Service
Ticket.
B Equipment Service Tacket == ==
Equipment Service Ticket
.Sort Option 1
;L—I ;R u%r: F-o-nE ':I-I:»J!c'""o -l :o-n lov]
" ta [T 3 To [FEERoEC =] Tofie ]
Equipment Types Customer Types ZIF Code
From ';ﬂ_‘ﬂ From [c =] Frem[
Taf1z = To | :J To| spFcens =
: -‘::I:';:ﬂ!:;fl:k_dmes : mu..r.rey Fam.'th_--alJ
& | X | B & ro | ||

Enter your desired criteria and select Print. The printed
Service Ticket will resemble the following:

Scheduied Date { i Schedulad Time Request Date 117033031
Tcket No. . 0 I Flome Number |2

Dty

1001
Equipment i uo. 3
Dol

| Sarvica Call Mesmge 1 Tye 26 = ©
ciasn ana Frep stple 22
=t
B
[ Dadvery Commants ] Under Wiaenanty Yes

[ tenance istory

Sarvics Reques
£01 - Clewn and Frep
MAINTENANCE INFORMATION Labor & Wieans
Camgnosis mnmiloliml‘;-"|cm.
Maan i Mage Rote [r=—
—Taw Toiar
Labor Crarge: Minage harge:
Parts
Guantiy | Part Numirar_| Mookl Humbar Dencription thitPce | TolaPrke
“omments: Parts Total
Labor Tetal
Mileage Misc.
Shipping|
Tax|
Tema  [Jee  [jC0D |:!v.. taxte. # Tota

Along with the type of service to perform, the form also
leaves adequate writing room for the service
technician.

NOTE: Entries for Service Tickets can be found under
Transactions > Equipment Processing > Equipment Service
Call. The information on the existing ticket can be
modified from this location.

Series 7.1.X
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Completing Equipment Service Orders

Service Orders processed on the handheld are
automatically completed upon upload. When you are
processing Equipment Service Tickets (on paper) you
can use one of two options within the program to
complete the orders.

Equipment Service (Desktop)

The Equipment Service screen is used for inputting
Service Codes on the desktop. This option can be found
under Modules > Equipment Processing > Equipment
Service.

Hil7 Equipment Service =) = =
Equipment Service

EquipmentID | *160010* j ‘ ‘ ‘ Blue Clear

Senvice Code  Descripfion Date Time By Hours Part Cost Ticket No.
FO1 HEW FILTER 09-07-2010 10:27 ADM i} 0.00

| o | fea)

Follow these steps to successfully enter a Service Code
on a piece of equipment:

1. Input or select a serial number in the Equipment ID
field.

Click the Add key.

2. Enter the Service Code.

Enter the printed Service Ticket Number (if one is
being used).

NOTE: Service tickets are printed and distributed from
Transactions > Equipment Processing > Equipment
Service Ticket.

4. Enter any Reported Fault and Actual Fault information
applicable.

NOTE: Faults are optional and can be added to the
Equipment Service Codes list; these items generally
represent a reason there may be a problem that requires
service (e.g., Broken Spigot, Faulty Hardware).

Series 7.1.X 14
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5. Enter any comments you would like to attach to the
service.

6. Click the Save key.

7. Exit the screen.

Equipment Service — Invoices and
Adjustments (Optional)

When you are entering an invoice on the desktop
through the Invoices and Adjustments screen, you can
also enter equipment service detail.

8 Inveice Input = &=

Invoice

1’ Service Eguipment

Aeet Mo 531150 At Nama | Baiey's e Routs 1] 53115000

Eauipmert  [Tipe  [Shie Date Tickel Ho Select o ]
HO117 (CROCK | Giss Strip 08112015 o+

0138 CROCK [m Strip 0801172015 o+

(o] ® | vn| X |

MW7

a8~ [ | sss] | mit] | g

1. Browse to Transactions > Invoices and Adjustments.
Choose the Add key to create a new invoice.

BESTE
3. Select the Equipment Service icon on the
bottom of the invoice.

NOTE: If this option is not visible, select the option
‘Allow Equipment Service Entry during Invoice Input’
under File > Branch Setup > Desktop tab.

4. Enter a Service Code on the serial number being
serviced (choose Add if more than one service code
needs to be entered).

5. Enter a Ticket Number if you are entering the
information from a Service Ticket.

NOTE: Service tickets are printed and distributed from
Transactions > Equipment Processing > Equipment
Service Ticket.

6. Click OK and complete the invoice as normal.
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NOTE: The next scheduled equipment service date will
not be updated until the invoice with the equipment
service is posted to the account.

Missing Service Tickets

The Missing Service Tickets provides you with a list of
equipment service tickets that have been processed
but not entered into the program.

Navigate to Reports > Equipment > Missing Service

Tickets.

i Missing Service Tickets = e =
Missing Service Tickets

Sort Option 1

Ticket No -

Sort Option 2 Promised Date

byAcet No - From [06/1172015 |

To 05112015 3
[ Include all Customers on Route
Change Branch(s)
& | X|B & ||l m]

Enter the Promised Date criteria and you will be
provided with a list of tickets that have not been
completed or may have been overlooked.

Equipment Service Tips

Equipment Service Ticket Numbers are generated from
File > Branch Setup > Equipment tab and can be
updated.

Equipment Service Ticket Numbers are not used when
you schedule a service option from the Delivery Order
screen.

Be sure to select the option ‘Handheld Service Code’
within the Equipment Service Codes screen in order to
make them available on the handheld.

Series 7.1.X
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Summary
The Equipment Service features in Route Manager are
part of an already robust equipment management
system in Route Manager designed to work for you. If
you have any questions regarding this feature or its
usage, please contact Advantage Route Systems.
Series 7.1.X
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Copyright © 1994-2016 by Advantage Route Systemes,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, March 13, 2016
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