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3.10: Inventory Management 

Introduction  
Inventory tracking allows you to view the exact 
quantity of products available in multiple warehouse 
locations within the program.  At any time, you can 
view product-on-hand totals, reorder levels, and 
quantities sold for the month, year, etc.   
Within Route Manager, there are two inventory 
management methods to choose from: 

1. General Inventory:  Allows you to view quantity-on-
hand totals, establish reorder levels, and is typical with 
most single branch companies. 

2. Enhanced Inventory:  Allows you to view quantity-on-
hand totals, establish reorder levels, and manage 
products in multiple warehouse locations and types.  
You can also manage on-truck quantities, perpetual 
inventory, and truck-to-truck transfers.  This is typical 
for companies that follow a strict warehouse 
management routine.  

Both methods of inventory management will be 
discussed within this document — references to 
“Enhanced Inventory” options will be noted for 
clarification.  

NOTE:  For details on our Perpetual Inventory option, refer 
to Chapter 3.17 of the Supplemental Manual available at: 
www.ARS247.com  

http://www.ars247.com/
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Inventory Setup Items 
Prior to getting started, there are a handful of steps 
that you will need to follow in order to successfully set 
up inventory management in Route Manager:  

1. Enable the Enhanced Inventory feature (if applicable). 
2. Setup all warehouse locations. 
3. Assign each warehouse to a branch. 
4. Setup new options in Truck Setup screen (Enhanced 

Inventory only). 
5. Setup Inventory Adjustment Codes. 

Branch Setup / Enhanced Inventory 
(Optional) 
If you will be using the Enhanced Inventory option, 
select the Use Enhanced Inventory Tracking option 
under File > Branch Setup, on the Desktop tab.   
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Warehouse Setup 
A Permanent Warehouse must be established for each 
branch within your company in order to track inventory 
properly.  Warehouse Setup can be found under 
Modules > Inventory. 

Enhanced Inventory Users:  Create a series of Mobile 
Warehouses that will be used and assigned to each 
delivery vehicle for “in-transit” tracking.   

 
Fields: 
Warehouse:  The warehouse ID, up to 10 characters in 
length. 
Pallet Ref. Code:  If a reference to a specific pallet is 
available, enter here.  
Name:  The full name of the branch warehouse. 
Branch:  The branch that the warehouse is assigned to. 
Warehouse Type: 

 Permanent:  A designated as the primary storage 
location for your products. 

 Mobile (Enhanced only):  A mobile unit where 
products are placed.  This is typically a truck or store. 

 Clean (Enhanced only):  A location where assets or 
equipment are displayed or stored waiting to be sold 
or installed. 

 Dirty (Enhanced only):  The designated location for 
the storage of assets or picked up equipment.  
Equipment needing refurbishing can be brought here.  
This may also be temporary storage for only a day or 
two when warehouse space is at a premium. 
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Break Down Pallets Entering This Warehouse:  Select 
this option if you would like the inventory to be broken 
down from a whole pallet into smaller units once in a 
warehouse.  
Whse Quantity:  The quantity of products available 
within the warehouse. 
Transit Quantity (Enhanced only):  The quantity of 
products in transit to a driver or customer. 
Unposted Quantity (Enhanced only):  The quantity of 
products sold to customers but not posted.  

Branch Setup 
Every branch within Route Manager will need to be 
assigned to a Permanent Warehouse in order to 
successfully track inventory in Route Manager.   
Assign the proper warehouse to each branch under 
Branch Setup, on the Defaults tab.   
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Truck Setup (Enhanced Inventory 
only)  
With Enhanced Inventory enabled you will now be 
required to assign your delivery vehicles to a loading 
Warehouse (the location to receive products) and a 
Mobile Warehouse (the delivery vehicle).  The Mobile 
Warehouse supplies the “In-Transit” totals when using 
Enhanced Inventory. 
Edit this information under Lists > Truck Information > 
Trucks.   
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Inventory Adjustment Codes 
When receiving inventory in Route Manager, an 
Inventory Adjustment Code will be used based on the 
type of adjustment being made (e.g., Receiving 
Products, Bad Products).  The codes created under Lists 
> Product Codes should reflect the needs of your 
company. 

 
Fields: 
Code:  Enter a two character code ID to represent the 
code. 
Reason:  Describe the nature of the adjustment code. 
Reverse Quantity:  Choose this option to remove items 
from inventory when using this code within the 
Inventory Adjustments screen (e.g., Bad Products).   
Require Receiving Warehouse:  Choose this option to 
require a warehouse selection upon entry in the 
Inventory Adjustments screen (generally good practice 
with multi-warehouse companies). 
Require Transfer Via Warehouse:  Choose this option 
to require a warehouse for transferring product.  
Returned Goods (Handheld) / Damaged:  This option is 
used with Damaged and Returned Goods Processing in 
Route Manager.  Refer to Chapter 2.13 of the 
Supplemental Guide for more information. 
Require New Mfg. Batch No:  Choose this option to 
require a new “batch number” to be entered when 
receiving items in the Inventory Adjustments screen.  
This option will require that the number be entered—
for the items associated with it—on desktop and 
handheld invoice entry for tracking purposes (if you 
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select this option, you must select the option “Require 
Production Batch Code” on the Info tab of each product 
in the Product Charge Codes screen). 
Do Not Require Cost:  Choose this option if the Cost 
does not have to be entered.  
Refill Container Stock:  Choose this option if there is a 
refill container stock amount. 
Handheld Inventory Code:  Choose this option to 
include the Handheld Inventory Code.  
Require Pallet Number:  Choose this option to require 
a specific pallet number (for tracking). 
Print { } Copies of Pallet Tag:  Enter the number of 
pallet tags needed for printing. 

NOTE:  Refer to Chapter 4.02 of the Supplemental Guide 
for further information. 

Default Quarantine Status:  This feature can be 
enabled if you are using the ‘Require New Mfg. Batch 
No.’ option within the Inventory Adjustment Code and 
you would like to temporary “quarantine” the items 
until they are ready to be sold. 

NOTE:  Create Quarantine Status Codes under Lists > 
Product Codes > Quarantine Status Codes.   

Cost of Goods G/L No:  This option is used with 
Damaged and Returned Goods Processing in Route 
Manager.  Refer to Chapter 2.13 of the Supplemental 
Guide for more information. 
Allow Access to Processor Type: This option allows 
access to certain inventory codes for the Processor 
Employee Type.  
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Quarantine Status Codes (Optional) 
Quarantine Status Codes can be assigned to Inventory 
Adjustment Codes with the ‘Require New Mfg. Batch 
No.’ option enabled.  The quarantine code will 
temporarily place a hold on the items until they are 
ready to be sold. 
Navigate to Lists > Product Codes > Quarantine Status 
Codes 

 
Fields: 
Code:  Enter a two character code to use for the 
quarantine code. 
Description:  Enter a description for the code. 
Warn on Transaction Entry:  Choose this item to popup 
a “warning” message when items assigned to the 
quarantine code are entered on an invoice. 
Warn on Inventory Entry:  Choose this option to popup 
a “warning” message when items assigned to the 
quarantine code are being loaded on to a delivery 
vehicle on the handheld.   
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Receive Inventory 
The Inventory Adjustments screen allows you to enter 
inventory as you receive it from your supplier, or as you 
manufacture it.   
This option can be found under Modules > Inventory > 
Inventory Adjustments. 

 
Follow the steps below to properly create an inventory 
adjustment in Route Manager: 

1. Click the Add button. 
2. Enter or select from the drop-down list the Product 

Charge Code of the product quantity to adjust. 
3. Enter the date to use on the entry. 
4. Enter the quantity of units being adjusted. 
5. Enter the price per inventory item. 
6. Select a Reason Code (Inventory Adjustment Code). 
7. Enter a new Production Batch Code (if applicable). 
8. Select the employee responsible for making the 

inventory adjustment. 
9. Select the correct Branch ID where the adjustment 

will originate. 
10. Select the Warehouse that the adjustment will apply 

to. 
11. To make further adjustments to inventory, click the 

More button.  Otherwise, click Save. 
12. After all entries are made, click the Post button to 

update the inventory levels for all of the items. 
13. Print the Receive Inventory report for this batch of 

products to complete the process. 
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Product Charge Codes 
The Inventory totals for each product are displayed on 
the Stock tab of the Product Charge Codes screen.  This 
area displays the assigned inventory per branch, the 
quantity on hand, and the reorder level for each 
product.   

NOTE:  The Reorder Level can be updated by clicking 
the Modify button and entering a value on this 
screen.  If the inventory for the item dips below the 
reorder level entered, the system will automatically 
generate a report each time the Post Transactions 
option is ran. 

 

Enhanced Inventory Users:  The information 
provided on the bottom of the Stock tab includes 
your ‘In-Transit’ totals that are currently assigned to 
Mobile Warehouse locations (i.e., trucks, satellite 
locations, etc.).   
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Load Orders (Enhanced Inventory Only) 
The Load Order option allows you to create a “pick list” 
that will be available in report form and on the 
handheld unit for drivers to use when loading their 
trucks.  Load Order Entry is found under Route > Load 
Order.   

 
Fields: 
Truck:  The truck receiving the load order entry 
products. 
Route:  The Route ID to distribute the load order 
products to. 
Date:  The date that the load order should be 
processed. 
Order No:  The order number assigned to the load 
order. 
Driver Name:  The driver assigned to the route being 
processed. 
Employee:  The employee entering the load order. 
Origin Warehouse:  The primary location that the load 
order will be processed from. 
Destination Warehouse:  The “Mobile Warehouse” to 
receive the processed load order. 
Order Entry Section: 

 Chrg Code:  The product code assigned to the load 
order. 

 Description:  The description of the product code. 
 Qty Out:  The quantity that should be loaded. 
 Qty New:  The quantity difference from the previous 

set quantity. 
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Creating a Load Order Entry 
(Manually) 
This option will guide you through creating a manual 
Load Order. 

1. Choose the Add button to create a new Load 
Order. 

2. Select the Truck to assign to the Load Order. 

NOTE:  If the truck is assigned to a Mobile Warehouse, 
the program will automatically default to the assigned 
Origin and Destination warehouses assigned. 

3. Select the Route ID that should be assigned to 
the Load Order. 

4. Enter the product(s) and quantities that will 
be assigned to the Load Order. 

5. Click Save to complete the Load Order. 

NOTE:  When the Save button is selected, the stock is 
transferred from the default location to In-Transit within 
the Permanent Warehouse.   

6. A new order number will be provided on the 
screen automatically. 

7. The Load Order can now be printed or 
accepted on the handheld. 

Skip to the Processing a Load Order section to continue. 

Creating a Load Order Entry - 
Automatic 
This option will guide you through creating an 
automatic Load Order based on Delivery Orders and 
Default Products in Route Manager. 

1. Go to Route > Print Load Sheet. 
2. Enter the Route and Date that you would like 

to create the Load Order for. 
3. Select the option Create Load Order in the 

report. 
4. To generate the order, select print or preview 

(required for processing). 
5. The Load Order can now be viewed under 

Route > Load Order and will be assigned a 
unique identification code for tracking. 

6. The Load Order can now be printed or 
accepted on the handheld. 

Refer to the next section on Processing a Load Order to 
continue. 
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Processing a Load Order 
Each Load Order can be processed on both the desktop 
or handheld unit.  This section will guide you through 
both procedures.  

Load Order Entry – Desktop 
To process a Load Order on the desktop after deliveries 
have been made, go to Transactions > Route 
Settlement Entry > Load Sheet.  

1. Select the Truck Number that the order was 
processed on, and choose the  Truck icon on the 
bottom-right portion of the screen to view all of the 
available Load Orders.   

 
2. Double-click on the desired Load Order to process. 
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3. The items assigned to the Load Order will be displayed 
on the screen.  Double-click on a product to edit the 
quantities, or select the ‘Add’ option to enter 
additional products that were processed with the 
order.   

 

NOTE:  If products associated with the order have 
already been entered on the desktop, the Sold field 
will display the total quantities entered. 

4. Adjust the ‘Qty in 1’ (driver checked in) and ‘Qty in 2’ 
(checker checked in) figures and enter any damaged 
and/or returned quantities.    

 

NOTE:  The ‘Qty Out 1’ field will display totals 
entered on the Load Order, adjust the ‘Qty Out 2’ 
field (Checker Load) to reflect the amount actually 
loaded onto the delivery vehicle. 
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5. Once everything has been entered, choose OK and 
Print or Save the Load Sheet.   

 
6. The entry process is now complete.  Exit the screen. 
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Load Order Entry – Handheld 
To receive a Load Order on the handheld, navigate to 
Load/Unload Truck > Morning > Load Truck, and select 
the Truck button.   

 
The bottom portion of the Truck Info screen will display 
any Load Orders that are available.  Tap on a Load 
Order that you would like to check-in to the handheld 
and click Receive. 
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You can select each individual product, edit the 

quantity, or simply choose   (Green Check 
Mark)to receive all of the items from the Load Order 
onto the handheld. 

 
The Received field on the top-right portion of the 
screen will display the quantity of items received on the 
handheld. 

 

Choose the  (Green Arrow) button on the 
bottom of the screen to continue. 
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When Load Orders are received on the handheld, the 
Received column will indicate if the load is received in 
Full, Partial or if not received, simply state No.  The 
products associated with each Load Order received will 
be added to the truck’s inventory total.  
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Daily Truck Stock Values (Optional Feature) 
This option allows you to create a series of preset 
inventory entries on the desktop that will automatically 
be transferred to your delivery vehicle’s starting 
inventory count in the morning.   

NOTE:  This feature can be helpful for companies 
that would like Route Manager to automatically 
assume products have already been loaded on the 
delivery vehicle.   

This option can be found under Route > Utilities> Daily 
Truck Stock Levels.   

 



 

Series 7.1.X    20 

Follow the steps below to successfully process Daily 
Stock Truck Values.   

1. Select the Route that you would like to create 
the stock level for. 

 
2. Select the day of the week that you would like 

the stock level to be transferred to the truck 
(or select Daily). 

 

NOTE:  The products and quantities entered in this 
screen will always be transferred to the handheld 
based on the day of the week, and not the date. 

3. Select the Add button. 

 
4. Enter the Bay that you would like the product 

to be assigned to, followed by the Product 
Code and Quantity. 

 

NOTE:  The Route Date displayed will not override 
the day you have selected in Step 2. 

5. Select Save or More and repeat the steps 
above until you have added all of the items 
and quantities to the stock level. 

6. Exit the screen.  
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7. The stock level established will automatically 
be added to the route on the day selected 
and can be viewed within the Bay and Truck 
Status screens on the handheld. 

NOTE:  The stock levels can be adjusted or deleted at 
any time, simply choose the proper day of the week 
to view the stock level entered and make changes as 
needed. 
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Inventory Reports 
The inventory reports available in the system are found 
under Reports > Inventory.   

 

Inventory Status   
Use this report to view a snapshot of all of the products 
currently in inventory. 
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Inventory Valuation Report  
This report will calculate profit margins based on price 
versus cost for a given date range. 
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Inventory Stock Take Report 
This report is designed for taking a physical stock count 
in the warehouse.   
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Inventory Order Status Report 
This report provides you with detailed inventory orders 
that have been entered into the system using the 
Inventory Adjustments screen. 
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Inventory Stock Transfer Report 
This option allows you to make a paper transfer of 
stock from one warehouse to another and report the 
changes.  It will also provide the total inventory entered 
per product and branch with a beginning and ending 
value. 
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Product Order Requirement Report 
This option allows you to see the products on hand and 
the amount of product ordered and required.  It is a 
clean concise view of the products in any warehouse, 
including all the orders required.  
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Pallet Status Report 
This report allows you to see the breakdown of product 
based on inventory taken on a pallet basis.  This feature 
is only available if you select “Break Down Pallets 
Entering This Warehouse” in the Warehouse Setup 
screen.  
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Warehouse Inventory Report 
This report provides details on the products available in 
the available warehouses.  This will only show products 
in inventory, no items on order will appear in this 
report.  
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Running Inventory Report 
The Running Inventory Report show a running tally of 
the product inventory.  This will reflect items on hand, 
being charged on invoices, being ordered in purchase 
orders, in the warehouse and even in the supply chain.  
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Par Valuation Report 
This report shows the inventory of products as they are 
related to their Par value.  The par value is set within 
the handhelds.  The par value will be the amount of 
product each customer requires.  This report will show 
how close to the par value the product is for each 
customer.  
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Summary 
At Advantage Route Systems, we understand the 
importance of proper inventory tracking.  We hope you 
take advantage of the options available for monitoring 
and accurately providing up-to-date inventory figures.  
If you have any questions or concerns regarding 
inventory, please contact us.  
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Copyright © 1994-2016 by Advantage Route Systems, 
Inc.  All Rights Reserved. 
Printed in the United States of America. 
 
Advantage Route Systems, Inc.  
3201 Liberty Square Parkway  
Turlock, CA 95380  USA 
Phone:  1.209.632.1122 
Website:  www.AdvantageRS.com    
Email:  info@AdvantageRS.com 
 
Warning 
All information in this document and the on-line help 
system, as well as the software to which it pertains, is 
proprietary material of Advantage Route Systems, Inc. 
and is subject to a Route Manager license and non-
disclosure agreement.  Neither the software nor the 
documentation may be reproduced in any manner 
without the prior written permission of Advantage 
Route Systems, Inc. 
 
Series 7: Version Date May 18, 2016 
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