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Chapter 3.05: Equipment
Movement on the Desktop

Overview

This chapter will guide you through the process of
moving equipment from location to location on the
desktop in Route Manager.

There are four primary options available for moving
equipment:

Installing
Pickup
Exchange

y¥ywvyy

Warehouse Movement
All of these items are discussed within this chapter.
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Installing Equipment

Follow the steps below to assign equipment on a
customer’s account:

1. Navigate to Lists > Customer Information, and select
the Equipment tab.

2. Click Modify on the toolbar.

3. Select the Add button next to the Equipment area of
the screen.

—— ER e

Equip. 10 Tige e Fra Code Rent \nstaled  Slshis
I

oFEEk

4. Select the serial number of the equipment you wish to
install from the drop-down list, and click the OK
button.

Equip. ID Type Freq Chrg.C
~l| | =l

00521014 On Truck -~
0110 Warehouse

0113 On Truck

0117 Warehouse

0120 Warehouse

0121 Warehouse

0122 Warehouse

0128 Warehouse

0130 Warehouse

0132 Warehouse

0133 \Warehouse hd

IO 000000

O 00

NOTE: If you select a piece of equipment that is
already installed at another location, you will be
prompted to either remove the equipment or swap
between accounts. To do this, check the ‘Allow
installed equipment to be re-assigned’ option
available under Branch Setup, on the Equipment tab.

5. Select the billing frequency and rental code.

NOTE: The frequency is how often a rent will be
billed on the current piece of equipment (e.g., ‘M’
for Monthly). The rental code is any Product Class
‘4’ item in the program.

6. Inputthe amount of rent to be charged on each billing
cycle, as shown below:

Eruigrriznt

Equip. ID Type Freq Chrg. Code Rent

|0120 |01 [ |40 || 24.99
7. Click the OK button.
Enter the date the equipment was installed.

o
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A/ Date Check

Installed Date | 05/01/2015 él
Start Rent Date 1| 05/01/2015 él
Location

Statement Billed [~

ol = =]

Message

)| o | X |

=

=

9. Enter the dates you wish to start charging rent and

click the OK button.

NOTE: If you are not prorating rents you will need to
set the Start Rent Date to the first day of the billing
period you would like to start rent on (i.e., the first

day of the current month).

10. Click the Save option on the account.
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Pick up Equipment
Follow the steps below to remove equipment from a

customer’s account:

1. Navigate to Lists > Customer Information, and select
the Equipment tab.

2. Pull up the account that requires an equipment pick
up.
3. Select the Modify button.

4. Click on the piece of equipment that you wish to
remove:

Equip. ID Type Style Frqg Code Rent Installed  Status

&g |0

5. Click the Delete key on the toolbar.

Equip. ID Type Style Frg Code Rent Installed  Status

AL

6. Enter the date you picked up the equipment, enter an
optional note, and click the OK button.

M PickupDate =] = |23

Date to be used |05/01/2015 il

Comment

=l

=

Vo | X |

7. Click the Save option on the account.
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Exchanging Equipment
Follow the steps below to exchange (swap) equipment
on a customer’s account.

1. Navigate to Lists > Customer Information, and select the
Equipment tab.

2. Pull up the account that requires an equipment exchange.
3. Choose the Modify button on the account.
4. Click on the serial number that will be exchanged.

Equip. ID Type Style Frg Code Rent Installed Status

2d

5. Click onthe

Exchange key.

Equip. ID Type Style Frq Code Rent Installed Status

6. Enter, or select from the drop-down list, the serial number
of the equipment you wish to install and click OK.

Equip. ID Type Freg Chrg. Code Rent

|0130 |01 [ v ||401 ~|| 20.00

Vou | X |

NOTE: The Frequency, Charge Code, and Rent do not
change on an exchange. With an exchange, only the
Equipment ID and Type/Style is updated.
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7. Input the Installed and Picked Up dates on the Date Check
screen, and click OK.
Wl Date Check el @ =

Installed Date | 05/01/2015 él
Picked Up Date | 05/01/2015 él

Statement Billed [~

Message J

)] o

8. Click the Save button on the customer’s account.
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Update Equipment (Invoices and
Adjustments)

The optional ‘Update Equipment’ feature on the
Invoices and Adjustments screen can be used to update
equipment information while entering invoice data in
the program.

To enable this feature, go to File > Branch Setup >
Desktop, and choose ‘Allow Equipment Service Entry
during Invoice Input’.

W Branh Setup
Branch Setup D001 Advantage Water and lco |
Logging | Dotking | Calandars Optmizaions | | ers
sop | Accouang | Bamang | Twwes | cusomer  Desiton | ponwts | swement | Hananess | cuiment

i
R Add Detaull Products 1o Manual lincices

I Asd Pending Ofders b Manual ivoices

I Aubo Apply Handheld ROA payments ko Oldest Balance
¥ Add Pending Transactons to Invoice Lookup

[ Use 2nd Driver in imvoice Screen

[ Snow Tax Braakown On nvoices

F Force Unigui invoice Numbers

g_uu Quick ReurnEnly

I iasplay Waiming # Any Lins ftam Total is Hagatve
I 00 Mot Allow Pasting of Duplicate invoice Numsers
I” Mlariwhan Rouse is latt blank

I~ Use Customer Detault Branch for Saies

¥ Show Orig. RIS an Moddy Delix Order Dus Dales
I Mlgw Pre-Pay Greda for Grats Sales

= Save as Base Relation MUP)

I Do Mot Post invoice i Sae ks Greater Than Capacity
[~ Waim on price change

¥ Use Wenldy Standing Orders bt

I™ Use Custom DT for Repeinl | | Custom Forms

IV MY
7 how Maaule Bar
¥ Digatie Noficaton Usseages
[ Use Deparimants
I™ Post Reute nput Baten
I” Order IIP Coces by City
Detete Pending Orders on Manual inpet
I Fres Foemat Prons Numbers
Use Conversation
I” Use Enhanced ventery Tracking
T Uso Active Accounts for Retund Chiocks
I” Popun Customer Nole
T Popusp Customssr Mot (Inveics Inpet)
I Allow Pre-posting in Single-Branch Mode

Puiant
¥ Allow checks enlry on cashareridinect deposil
I Allow payments to inacthe accounts

I Detuull Paymenls Yo COD (e and Adusiments)
I Allow Fostng Mot gn Payments

[~ Don'tUpdats FirstLast Cebv Dates For Hon-rventary Rems
I™ Suppriss Retum Address on 8 17011 imvoicos
I~ Suppress Spnatire EIock on B 1211 voices

I~ Use Day Label Gycles tor Standing Orders

Calculals Estimated Usags in =l

Location 1o Back Up O

Exchanige Wob Serace Setup |

Fiomate Data Simchroacation Setup |

[

bl bl

The new Update Equipment option will now be
available on the bottom of the invoice screen:

W Iicice Input
Invoice

sot o 20958 [a1
Hame [ROBIRT JOHNSDH

PO
Ticket o

wice Mo, [08625%

Aderess | 3003 H OLVE AVE This Invcice
Previous Balance 000
— SIFTT N T — Sun Total 6682
cty[TURLOCK cA 85242 Tas Code [ =] uagoraccoum s
2 S T e ey o] T 0.07
Date | 04302015 1241 - 1= Luad Order
=L T | | — Discounts 000

oty -r Trsek [apay :

240, 1

Emghoyee 1D ana Hame Tol 6680

VArs =] | ADMINISTRATOR .00

66,89

Harratve [ =1 T
Chig. Goge  Descriphon a Price o Serial ) Batch Cooe

Gralis

e +

S8 ~ |HUY )| | | | | .

Tl = ]|

Equipment exchanges, installations, and pickups can be
completed using this option and follow the same
procedures that have been discussed in previous
sections.
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Warehouse Movement

There are times when you may need to move
equipment around internally in the system. The
Equipment Movement option allows you to manually
move equipment from one location to another; for
example, this is helpful for moving equipment form a
‘Service’ location back to the ‘Warehouse’.

1. Navigate to Modules> Equipment Processing >
Equipment Movement.

R Equipment Movement o | =

Equipment Movement

EquipmentID [9428371512 = T Tor

* Warehouse
& Wareh )
Date | 05i01/2015 i‘ " Ontruck =
o — " Picked Up
Time|11:07  Received X
By|ADM - " Senice

" Suspense
" Write Off

2. Click the Add key.

w

Select the equipment to be moved from the

dropdown list.

N o v s

Enter the date the equipment is/was moved.

Enter the time the equipment is/was moved.

Select the employee that is completing the transfer.
In the ‘Move To’ field, select the new location for the

equipment:

>

y¥vYyvyvwyy

Warehouse
On Truck
Picked Up
Received
Service
Suspense

NOTE: If you select a piece of equipment that is
installed, the program will display a warning
message.

8. Click the Save button if this is the only piece of
equipment you want to move, or click the More
button to transfer another.
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Summary
The equipment movement options available on the
desktop give you the tools needed to properly maintain
and track your equipment. If you have any further
questions or concerns, please contact Advantage Route
Systems.
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Copyright © 1994-2015 by Advantage Route Systemes,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, June 5, 2015
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