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Chapter 2.18: Extending
Route Calendars

Overview

Extending your customer route calendars is an
important task that is generally performed close to the
end of each calendar year. This process allows you to
make route schedule changes for the following year,
establish new holidays, and ensure that your delivery
cycles are accurate. It is typically recommended that
you only extend your route calendars a year in
advance, but you do have the option of extending them
further.

This document will guide you through all of the steps
involved when extending your route calendars. Each
step should be followed carefully. You should not
attempt to extend the calendars unless you are
confident that you understand all of the material and
are familiar with the Day Label Calendar. If a mistake is
made, you may be required to contact an Advantage
Route Systems technician for assistance.

NOTE: Only administrative users or route
supervisors should attempt this process. Refer to
the Getting Started Guide for further information on
general routing and Day Labels.
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Customer Delivery Schedules

It is important to understand how your customer’s
deliveries are determined within Route Manager. If
you were to pull up a customer’s account within
Customer Information, you can view all of their
deliveries based on the current Day Label Calendar:

Delivery Calendar
PR
December 2015 [Fouie
= = = = = Acct Mo.| 000035
01 a8 02 a7 01 .48 02 A8 ' Route | A
B07 D B03 D 805 D B10.D
] 7 B 0 ) T2
01 ATD 02 ATl 02 A13 01 AT4
801D B02 EW 804 D 805 D
EW2.D
EE] el 5] 18) 5 EE] EER
02 A1S 01 A1 02 A2 01 A3 02 A4
B05 D B07 D B0 B2 B03.D B10 B4
i _ o _ ° _ Schedule Every 0 Weeks
0 7 73 74 =) 75
01 .45 02 A6 02 A2 «HOLICAY Schedule Every 1 Days
B01.D BOZ BW B04.D 01,0
Ewz.0 Schedule Every 2 Days
7 78 EE 0 k7]
02 A% 01 A10 02 Af1 01 ,A12 Schedule Every 2 Weeks
B06 D 807 D B0Z D 803D
Schedule Every 3 Weeks
& MONTH | MONTH® I « YEAR YEAR 3 TODAYS GOTO ClearAll |
M tuto Schedule M skip [P Drag Stop w X
[] Special - Delivery Order ] Special - RDEX Skip [[1Drag Delivery Order oK
[ Special - Manual / Forward Sales / Re-sequence M suspended

This particular account receives a delivery on the 9"
and 23" of December 2015. Each delivery is
determined by the customer’s assigned Day Label
(B03). In addition, all of the holidays in December
(2015) are listed which have fallen on a weekend and
do not have an impact on this company’s delivery
schedule — since they do not deliver on weekends.
Each company has the option to skip deliveries on
holidays, slide all deliveries around holidays, or ignore
all holidays.

NOTE: Refer to the Getting Started Guide for further
information on creating Day Labels and how they
handle holidays.
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It is time to extend your route calendars when the

delivery calendar is no longer extended. Clicking to the

month of January (2016) on this account shows that

there are not any scheduled deliveries or Day Labels:

Delivery Calendar
= s
January 2016 Foufe
Acct. No.| 000035
Route | &
3 9 3 O] 7 E 7
0 T, 2 EE] T 5 75
Schedule Every 0 Weeks
£ e EE] 0 E ] pE]
Schedule Every 1 Days
Schedule Every 2 Days
EZ] EE] F3 Erfl = Er] 0
Schedule Every 2 Weeks
Schedule Every 3 Weeks
B
& MONTH | MONTH | & YEAR YEAR TODAY? GOTO Clear All |
B Auto Schedule M skip B Drag Stop Q/ x
[] Special - Delivery Order [ Special - RDEX Skip [[1Drag Delivery Order oK
[H Special - Manual / Forward Sales / Re-sequence M suspended

This means that the customers will not be scheduled
for deliveries after December 31%.

Continue to the next section to prepare your
company’s data for extending the route calendar.
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Holiday Calendar

One of the first things you will need to do to prepare
for extending your route calendar is to add your
scheduled holidays for the next year.

Navigate to File > Branch Setup, and select the

Calendars tab:
0 Branch Setup =R |
Branch Setup ~ EEEEND s mmockeomeowsn |
Setup Aocourting | Bamking | Tases Customer | Desitop | Detauts | Statemort | Handhets | Equipment | "
Loggh Dock Calendars ] Opsmzatio | ers —
sg6ing | aexing | masons | —
BB | Halidey Calendar A |
f - |
w_] ) "
(2] Fre-call Calendar act
M] Feant Saliadiis | " |
Fent Geliedule % ‘?
)| Fert Gohieduie 2 &l
l.ii;;] Fent Echieaule 4 x|
Y| rFentcroups BT |
MI Feriad Calendar
== Feriad Glzcaunt Fricing Calendar
BA| Faclkage Flan Calendar

Click the Holiday Calendar icon and the following
screen will be displayed:

Holidey Calendsr
December 2015 Ialiczy
1) ) 3 &) £
(7] n & ] 170 " 12}
13 T4) [ET) ] L] 18 ]
20 21) Fedl 23 24) 26) Copy from.
Clear All
27 28) 29 30
G MOmT[SONTH D[ AR | YEANY TouATs | GoTo o | X

The holidays previously listed in the customer’s account
for December (2015) are clearly highlighted in red.
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To schedule new holidays, simply use the arrows on the
bottom of the screen to navigate through each month
and click on the day of each holiday:

Holiday Calendar

January 2016 Holiday

Copy from.
ClearAll

«monTH[MoNTH D[ vEAR | vEAR®| TODAY,| GOTO %K X

Additionally, you can use the ‘Copy from...” icon to copy
holidays from a different branch (if applicable) or select
‘Clear All’ if you make a mistake:

Copy from...

Clear All

Click the OK key once you have scheduled all of your
holidays for the year.

NOTE: This process will need to be completed for
each Branch within your Route Manager program.

Backup

After you have scheduled your holidays for the year, it is recommended
that you make a backup of your data. This can be done by going to
File>Backup/Restore>Backup Data Files.
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Day Label Calendar

After you have scheduled your holidays for the year,
you are now ready to extend the Day Label Calendar.

Navigate to File > Branch Setup, and select the

Calendars tab:
—
B/ franch Setup =]
Branch Setup  EEDEREE] o nmocksomeowaer |
Setup | Accounting | Banking | Tases | Customer | Destop| Detasts | Sttemert | Mandneld | Equipment |
Legging | Dacking Calendars | Opameations | | P

Hrlidey Celenne!
ey &hel Calendar

Fre-Lall Calendar

Fent Zaliedule |

!
=
E

Fent Zaliedule 2

Fent Srheduls %

Fent Echenule 4

x[o[oe e «]p ]

EEEE

m
-1
=

FEnt ferauns

|

Fering Celentar

E

Feriad Dlzcaunt Fricing Calendar

B[

Faclage Flan Calendsr

Click on the Day Label Calendar icon and the
following screen will be displayed:

Day Label Calendar

December 2015

[bay [alinlz

o Ar o
B

o2 AT B08
]

Branch 0001
'URLOCK BOTTLED WATER

T K i L] G 7
o avwper | 0z anm gz | o0 avzeor [ 6z avzen | o ave s
o BW BAT D o -] o
achpdule End Dale
i ™ 2] L] L] L] L] af
o1 Al Bk of A1 BT [ o AY ECH [ 1231205 =
o o =8 .0 -] ] -

b m b B ™ k] ™ Cogy Branch

o A3 B o A B of AT B3 07 AF B4 o D

@ o e @ s Riebuild Dy Labels
B w £l 1 A0d Day Lacel
2 an moe |or ampor | o amms |er an oo
e o o ° P
EHOLDAYS Clear Day Label

Clear All

w|x|a]

4 MONTH MoMTHE | vEaR YEARY | TooAYS GOTO

The current Day Labels and holidays previously listed in
the customer’s account for December (2015) are
clearly displayed on the screen.
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January (2016) for this company shows the scheduled
holidays, but there are no Day Labels listed:

Day Label Calendar

January 2016

Lay [&hels

Branch 0001
3 ) B 9] 7 ) £ "URLOCK BOTTLED WATER

Sehadula End Daie

1213112015 2

k] EE] EE) m 7 = pi} Copy Branch
Rebuild Day Labels
4] 25 26) ) 28 29 30) Add Day Label

Clear Day Label
) ClearAll

@ x|a]

4 MONTH MONTH 3> K YEAR YEAR ) TODAY/ GOTO

This example will guide you through extending the
current Day Label Calendar without making any major
changes.

NOTE: If you need to make changes by adding or
removing labels you should refer to the Getting
Started Guide.

Route Schedule End Date

It is important that you write down the date listed
within the Schedule End Date field on the screen (this
will be used later):

123112015 3|

Change this date to the following year (or more if
needed):

1213112016 3|

Rebuild Day Labels

Select the Rebuild Day Labels key to extend the Day
Labels to the new end date:

Copy Branch

Rebuiid Day Labels

Add Day Label

Clear Day Label

ClearAll
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Click OK to the confirmation message:
[ RMAdvanced [

Day Label Calendar Rebuilt!

NOTE: You can use the ‘Copy Branch...” key to copy
the Day Labels from another branch if necessary.

Viewing Results

You will need to click the [=]Save key on the screen
prior to viewing the extended labels:

2| X | &
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Click on the Day Label Calendar icon again to view the
updated calendar:

Day Label Calendar

January 2016

) 2

o
HHOLIDAY:
Branch 0001

"URLOCK BOTTLED WATER

E Bl El 7 El
01 A12.B01 | 02 A13,802 | 01 14,803 | 02 415,804 | 01 A1 BOS
o EW .EW2.D | D D o

Schadulz End Dai

£} 7 ] 7 ] 77 T a
01 Az gor | 02 Az eos | 01 a4 e0s | 02 45 E%0 123112016 4]
82D D 84D D

= Copy Branch
Rebuild Day Labels
= = = = = = Add Day Label

02 At1,606 | 0f A12,807 | 02 a12,B08 | 01 a14.809 | 02 A15.E10

e = E E = Clear Day Label
= ClearAll

®[x|s]

B
<HOLIDAY.

2] ] ) ) )
01 A8 ,B07 | 02 A7 B02 | 01 A2 02 | 02 A8 E04 | 07 Af0,B05
B W w20 | D ) o

«moNTH monTHY | «vER YEARY ToDAY/ GoTo

Now the calendar is extended throughout the year.
The current company is skipping deliveries on holidays

(below):
1 2)
o]
wHOLICAY s
3] 7 ) ]
01 Af4 BO3 | 02 415,804 | 01 A1 BOS
D o o]

NOTE: Refer to the Getting Started Guide to learn
more about Day Label and holiday scheduling.

Exit the screen and repeat this process for each
additional branch (if applicable).
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Extend Route Calendars

The final step in this process is to apply the new route
schedule to your customers.

Navigate to Route > Utilities > Extend Route Calendars
and the following screen will be displayed:

i Extend Route Calendars EI = @

Extend Route Calendars

Please read the following warnings before extending your
route calendars:

1. Extending route calendars requires exclusive use of the system to
ensure data integrity. Please make sure all other users are logged
out of the system.

2. A backup of the customer route calendars is created prior to
extending. If you have any problems during or after extending the
calendars, please contact support immediately for assistance in
restoring your calendars to their previous state.

]

3. The ‘Extend Using Day Label Cycles Ending On’ date located
below should match the original ‘Schedule End Date’ (Day Label
Calendar) displayed prior to updating the route calendar.

Acct. No.

Extend Using Day Label &
From| Cyclos Ending On | 050972015 4
To

All Customers [

Vou | X |

The screen lists a series of warnings that you should
take into consideration before proceeding:

1. This process requires exclusive access to Route
Manager. Make sure that all other users are logged
out of the system.

2. Abackup file is created prior to extending the
calendars to ensure that if something goes wrong
during the process that an ARS technician can restore
your calendar data.

3. The date entered within the ‘Extend Using Day Label
Cycles Ending On’ field listed on this screen should
match the original ‘Schedule End Date’ that was listed
within the Day Label Calendar (you were asked to
write this date down previously).

Read each message carefully before continuing.
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Enter the desired account number range or select the
‘All Customers’ option:

Acct. No.

Extend Using Day Label .
Fom[ Cycles Ending On IME‘
To ’7
All CUSIOMETS [V e
| X

Enter the previously noted ‘Schedule End Date’
(original date in Day Label Calendar) into the ‘Extend
Using Day Label Cycles Ending On’ field:

Acct. No.

me’i Extend Using Day Label ’7125_”2015 i‘

Cycles Ending On

Vo | X |

Click OK and confirm that the new ‘Schedule End Date’
is accurate on the screen:

M7 Extend Route Calendars EI E @

Extend Route Calendars

Please read the following warnings before extending your
route calendars:

1. Extending route calendars requires exclusive use of the system to

Extend Route Schedules —5

[1%]

LI =

I-"-_"\-. This will extend customer route schedules thru 12/31,/2016
Y Do youwant to continue?

-
(T

LO o &2

Extend Using Day Label -
From Cycles Ending on | 12312075 =
To

All Customers v

vox | X |

Click Yes to proceed and extend the calendars.

Series 7.0.X
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You can view the results report once the process is

complete:
1. Extending route calendars requires exclusive use of the system to
ensure data in i Py r— o Jare logged
out of the syst
2. A backup o prior to
extending. If P~ . lending the
calendars, ple (@) Preview Result Report? nce in
restoring your '
3. The ‘Extend located
below shoul_(l | Ves | [ No ] y Label
Calendar) disp : I.

E & y

This report will list all of the accounts that were
successfully updated:

Extend Customer Route Calendar Results

IEcheduling Customer 100000 Stop 2 by Day Label B0
IEcheduling Customer 000100 Stop 1 by Day Label B0O3
IScheduling Customer 000104 Stop 1 by Day Label B04
IEcheduling Customer 100000 Stop 1 by Day Label B0
IEcheduling Customer 000107 Stop 1 by Day Label B0S
[Echeduling Customer 000105 Stop 1 by Day Label W01
[Fcheduling Customer 000106 Stop 1 by Day Label W01
[Echeduling Customer 000108 Stop 1 by Day Label W01
[Echeduling Customer 000109 Stop 1 by Day Label W01
[Echeduling Customer 000110 Stop 1 by Day Label W01
[Fcheduling Customer 000111 Stop 1 by Day Label W01
[Echeduling Customer 000112 Stop 1 by Day Label W01
[Echeduling Customer 000113 Stop 1 by Day Label W01
[Echeduling Customer 000114 Stop 1 by Day Label W01
Scheduling Customer 000115 Stop 1 by Day Label Wo
[Echeduling Customer 000118 Stop 1 by Day Label W01
[Echeduling Customer 000117 Stop 1 by Day Label W01
[Echeduling Customer 000118 Stop 1 by Day Label W01
Scheduling Customer 000112 Stop 1 by Day Label Wor

beduling Muct ONNATA Cioe 4 bu Doee | akel 18I0

Click Yes or No to continue.

Navigating back to the example account shown in the
first section of this document, you can now see that the
customer has scheduled deliveries for 2016:

Dy Label Calendar

sy [ahels

Branch 0001
URLOCK BOTTLED WATER

Senadula End Data

135173016 3]

Copy Dranch.
Rebuild Day Labels
;] B ] ] ] B A3 Day Label
o2 artBos | or arzger |02 arymon |or avemes |02 anEn
w > e = L Cawar Dy Labed
-~ Cloa Al

m|x|a&]

Cmowm | _mowman ] evean veaR® | tooavs soro
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Summary
This completes the Extending Route Calendars process.
If you find that the customers are not scheduled
properly, or have encountered any other problems,
please contact Advantage Route Systems immediately
so that we may assist you with resolving the issue.
Series 7.0.X
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Copyright © 1994-2016 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, March 13, 2016
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