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Chapter 2.13: Managing
Damaged Goods and Returns

Introduction

Managing damaged and returned items is an important
part of your daily process. Within the Route Manager
program, you have the ability to select a reasons why
items are being returned, decide if the items will be
returned to inventory or received as damaged, and run
reports to closely monitor these situations. Using these
options effectively allows you to provide better service
and products for your customers.

Overview

Setting up Route Manager to manage damaged goods
and returned items involves three steps:

Enable Enhanced Inventory.
Create a series of Inventory Adjustment Codes.
Enable two new options within each Handheld Class.

Each item is covered within this document in the order
listed.
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Enable Enhanced Inventory

The Enhanced Inventory feature makes it possible to

1.

track inventory in multiple loca

tions (i.e., warehouses,

trucks, and off-site locations). This option is required to

provide you with accurate dam

aged goods detail.

NOTE: For information on all of the additional features
available with Enhanced Inventory, refer to Chapter 3.10

of the Supplemental Manual.

Follow the steps below to enable the Enhanced

Inventory option.
Browse to File > Branch Setup

> Desktop tab.

2. Click Modify and select the option ‘Use Enhanced

Inventory Tracking'.

Master Branch

GCalendars

Branch Setup

Logging | Docxing
|

-'\.'n:ullllllql Banking | Tamws | Gustomer

Setup

r
Ursatie HOMWICARoN Messages
[~ Use Departments
I” Post Rewte input Batch
I Croer IF Codes oy City
Dilots Pending Drders on Manusl Input
¥ Frae Formal Phoni Hurmnbers
Use Conversalicn
¥ Use Ennanced Inventory Tracking
I Use Acive Accounts for Refund Chedss

oo (Irvoice Input)
in Single-Beanch Mode

: Allow ME{"!'“N oh cashoanscdiract depoalt
T Allow payMents k0 ina<tive accounts
™ Detault Payments o COD ()

I Allgw Poateg Hold on r‘a,"ma

I™ Use Day Label Cycles for Standing Oeders:

Caleulate Estimated Usaga in | fd |

Exchange Web Serdce Setup |

Remnote Data Synchionization Sehsp |

¢ ; o il

0001 Advantage Water and lco

| Cptmizations | | GPS |

statemont |

Deskiop | Oetautts |

mananetd | Equipment
Imivizee

¥ Add Defauit Progucts to Manual Involces

[ Add Panding Orders to Manual iwoices

I* Autto Aty Handheld ROA paymonts 1o Oldost Balance

W Add Pending Transactions fo Imvoice Lookup

[ Use 20d Driver in Invoice Screen

I Shew Tax Greakdown On Involces

¥ Fofce Unm.le Indice NumEss

e Entry during Imvoice Inpul
ing if Any Line Hemn Total is Negative

Allow Posting of Duplicats invoice Humbers

28 dank

-esscsasi Retation (UUP)
I Do Mot Post Invaice If Sale |5 Greater Than Capacty
r mmcnnr—emw;r Invedce Ho. Mask[g
K Wi

g Orders
it | ‘_-J Gustom Foims

[ Donl Update FirstLast Deliv Dates For Non-imventory Rems

I” Suppress Retum Address on 8 1201 imveices

I Suppress Signature Block on & 1211 imvoices

Lecation to Back Up Data Belore Peried Ciose

3. Save and exit the screen.

Continue to the next section to add Inventory
Adjustment Codes to the system.
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Inventory Adjustment Codes

In addition to the standard Inventory Adjustment Codes
used on the desktop in Route Manager, you will need
to create codes that will work for damages and returns.
For example, ‘Damaged Product’ and ‘Returned
Product’ are examples of Inventory Adjustment Codes
that might be added.

Navigate to Lists > Product Codes > Inventory
Adjustment Codes.

Inventory Adjustment Codes

Code |A

Reason |[RECEIVE
Reverse Quantity [

Require Receiving Warehouse [T Require Transfer Via Warehouse [~

I Returned Goods | Damaged | I
Require New Wfg. Baich No

Do Mot Require Cost ™
Refill Container Stock ™

Handheld Inventory Code I
Require Pallet Number [ an@ copies of Pallet Tag

Default Quarantine Status
Cost of Goods GIL Mo

Allow Access To Pracessor Type [

E=5 ol =)

<fo[ofe|a e [«]» [l

EXIT

1. Click the Add key.
2. Enter acode and reason for the new adjustment code.

3. Select one, or all, of the following options:

a.

Returned Goods: Select this option to use the
adjustment code for product returns on the
handheld — these products will be returned
to inventory (i.e., Wrong Product or Not
Needed).

Damaged: Choose this option to use this
adjustment code for damaged items that
should not be returned to inventory (i.e.,
Leaky Bottle or Damaged Product).

NOTE: Select Returned Goods to enable the
Damaged option.

C.

Cost of Goods G/L No (requires Damaged
option above): Optionally, select an alternate
Cost of Goods G/L account for this adjustment
code. Leave the option blank to use the
standard Cost of Goods account assigned to
the damaged item.

Series 7.1.X



A

LNADVANTAGE

A A2 ROUTE

S YSTEMS

www, AdvantageRoutecom

Add all of the Damaged and Returned adjustment
codes needed.

Save your changes and exit the screen.

Handheld Class

Each Handheld Class will need to be modified to allow
your drivers to use the damaged and returned items
options on the handheld.

Navigate to Lists > Routes > Handheld Class, and select
the Finance tab.

In Modify mode, select the option ‘Require Reason for
Returned Goods.’

B Handheld Closs

Handheld Class

1 - HANDHELD CLASS A&

Forca Invoics Amount a5 Payment Amount [
Requine Authorzation for Suspended Gustomers [ Disaple Gratis Button
Redquite Authorization for Hold Sensce Customess [~
Require Auhonzation for Over Cracit Limit Customers [
Detsull BankAcoount (4 »|
Set New Detsult Protucts ko Retain Level Pricing
Send Open Invoice Detal o Handheld
Allew ROAApEEcation of Opan Rems in Payments [

Farityild Paiment Trovs
casn
Chick P
Credit Card
Process Credt Cards on |isr\!ne|: r

eupen [
I.Ione| Ordat [~
Dooreat |||I l‘

Buarter

Direct Debasurl"
Bank Trans!

Uptaad Repods | Upsaaa Repodts 2 | GERE | Beroen | Upisad |
Genoeal | Hardware | LoaUnicad | Hales Rules | SalosRuses 2 | Labels | camowe  Finence | Messages | Recespt | Receipt 2
it Tremmed Goots
for Past Oy Block Nenatve Cuansties [
“Require Autharization for COD Cutlomars [ [Require Reason for Retumed Goods|#
Popup Paymin tor GOD Custamers B Limit Retums te On-hana Cuantity

Series 7.1.X



L

LNADVANTAGE

A A2 ROUTE

S YSTEMS

www, AdvantageRoutecom

Next, enable damaged items to be offloaded during the
Afternoon Unload process by selecting the
Load/Unload tab. Choose the option ‘Allow Entry of
Broken Bottles on Unload.’

NOTE: This option applies to all damaged items, not just
Bottles.

B Handheld Closs

Handheld Class

1 - HANDHELD CLASS &

Uptiad Repods | Upaoad Hepons 2 | GRS ! Beroen | upitad |

General | Maroware  LoadUnlosd | sases Rutes | Saies Rutes 2 | Lavets | omRoute | Finance | messa

| moces | Receipt 2
“attvet Cagties iz !
Overload Waming [
Under Load Waming [ g
Bloos Truck Haty .‘-_E Force Senice ¢

Load Veribeation Required [
Morning Load Verfication Not Requirad [
Reload Veribcaton Mot Reguired [
ARBENGON LINoad Verme ssan Hnl#
Aow Variance of Vered Gtrs by | 0 —]%
Don Require Checker fo Versly Equipment
Lock Moming Load Atter Venty [ 2
Serial Vermoabon Requined [ HNone &

e 1 -
Force Beginning ilage Entry [
Reequing First Stop Mdeage Entry [

il Enery

Swap Draer of Signatures on Lead Verdcason
Transter Load Live Upon Verication [

Thek Dolons
St Largs By 3t Rear of Truck [
Defaull No. of Bays ta| 1=

Enter Load Using Product List

Require Eguipment ID's Exist in Master List

Leave Clean Equipment on Truck

Rght Sice Orrr

Force Vehicle Inspaction dufing Mening

Force vehicle Inspection during Aftemaon

Use Surveys [

Leave Products in Tewck Crder During Losd Entry [

Requite Sevial Number During Load Entry [
Require Sertal Number Duting Unload Entry

I el

Bilock Chackers From Login List [
Contallow Partial Load Orders [

Disable Invaice Reconciliation |

Disble Dy End Payments Report [

sabbe Slock Summary Repor

Hide Empty Payment Secions on Day End

- | ABow Multipie Batch NMUmBars per Line

Aftar Each Step
Eistare Each Stop
End ot Day

Allow Wanisal Enlry on Change Equipment Scrien B

s Perpehual kvertory [

Skip Remaining Stops on Hetwer: Transfer [
Foputate Checker Otys When Recehing Load Croers [

Upsaad Sxp Reason |

Move Al Drag Stops o Routs [ 7]

Rucord Bich Mumiers a Track Level - o on invoice [~
Production Babch Veriication Required [~

Biack Diiver Moming Ealen Entry [~

Biozk Batch Entry During Sake [

Promucion Batch Mask|

Inchuce Charge Sales saction on Day End

Save your changes and repeat these steps in each
Handheld Class.

Continue to the next section to be guided through the
daily process that will be followed.
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Daily Processing

Processing damaged and returned products can be
completed on the desktop or handheld. Both options
are detailed within this section.

Route Settlement Entry (Desktop Entry)

The Route Settlement Entry program allows you to
process damaged and returned items on the desktop.

NOTE: To process damages and returns, the daily route
transactions should be keyed into the system prior to
following the steps below.

Navigate to Transactions > Route Settlement Entry.
1. Enter the Route, Truck, and Date of the route that will

be updated.
R Route Settlernent Entry E a @
Employee| ADMINISTRATOR ~| Route|B x|
ﬁ Truck|6BAY = | DT4800
Datz[ 0610912015 3
) Autogenerate
Delivery Tickets Skips Payments Transactions
Load Sheet Wissing Tickets Cash Recording EXIT

2. Choose the Load Sheet option.

R Route Settlernent Entry =l = =)
Employes| ADMINISTRATOR ~| Roue[np |8
Truck| 6BAY = | DT4800
Date 0510812015 5
Delivery Ticksts Skips Payments Autogenerate

Transactions

ﬁ Load Sheet Missing Tickets Cash Recording EXIT
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3. Double-click on an item that a returned or damaged
item was received for:

Lot Shet oy =is
Load Sheet Entry
m,ﬂ— Corneroi Ne. |—
Dote [DRGRDTE Sanguieags| 0
Oover lame| ADMINISTRATOR enenpuieage| 0
Empkyee]ADM st Tew|
Trusk Humter] GEAY - patme|
e T P e v e s R
= |
|
& |
@ |
X
=]
=l
This will activate the entry field on the bottom of the
screen.
4. Enter the number of items returned or damaged
within the Returns or Damaged fields, and click OK to
update the Load Sheet.
Lot Shet oy =is
Load Sheet Entry
m,ﬂ— Corneroi Ne. |—
Dote [DRGRDTE Sanguieags| 0
Oover lame| ADMINISTRATOR enenpuieage| 0
Empkyee]ADM st Tew|
Truck Humser] GBAY - patme|
Chry Code Deserpten Oty Dutd Qfy in1 Oty Dut2 Oty 2 Fogturng Damaged Dt Soid
=]
=l
Code Descnghon QtsOut Otyin 1 Oty Oul Oy in2  Retumsg, Camaged
622 | FRENCH RousT [ seo] 100] 30| ooo] 10 100 h
o | X |
5. Click Save to accept the changes and exit the Load
Sheet screen.
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Handheld Invoice Entry

The Quick Entry screen on the handheld will
automatically prompt the driver to select a damaged or
returned Inventory Adjustment Code when a negative
quantity is entered:

<3 Quick Entry “

Yaer In this example, the down-arrow is selected for
56 he ‘5 Gallon Spring’ item.
al Water

(Cvewrrntonemsgue T T-T— ][

Line Total] 0.00
B - Current
5G Water Deposit [5] [TJE[T}
Rents:
Deposits:

Default Products:
Miscellaneous Items:
Sales Tax:

Invoice Total:

Payments:

Account Balance:

Ga00EIEN

PRetumed /09 e Damaged Product option is selected and
Code Description saved.

D damaged
<
R returned
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An alternate method for completing the same task can
be performed by selecting the minus symbol on the
Enter Quantity screen after tapping on the item from
within the Misc. Items screen:

=¥ choosea Prol From within the Misc. Items screen, ‘5

x ‘All Gallon Spring Water” is selected.

Code  Description

10U

190

1ULD DIUUR
40# Ice
300 Block

20 Count Fog Lifter K-Cup

20CKP 20 Count Pacific K-Cup |
20KSF 20 Count San Francisco K- 9,30
Cup

210 160z Bottle Water Case 5.50]
215 1 Gal Water 3 ct 0.00)
217 6 One gal water 0.00|
220 BT 10# Dry Ice 3.00]
225 Dry Ice Pellet 1.50)
226 Dry Ice Rice 1.00]
230 Delivery Fee 35.00
250 Donation 0.00]
3GW 3 Gal Water 5.25
5GW 5 Gal Water 7.50]

() [wm) O5)

=¥ Miscellaneous Item Add

5 Gal Spring Water

No PAR data

& 1

Quantity[1 <
pri;;els_sg A quantity of ‘1’ is entered.

Total: 6.50
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=¥ Miscellaneous Item Add

5 Gal Spring Water

No PAR data

Quantity[—l l
Price[ 6.50 ]
Total: -6.50

The minus (-) sign is
touched on the keypad.

s Returned / Damaned Rasenn |

code Descripon | The Damaged Product option is selected
d d and saved.

R returned

Printed Invoice

Once the invoice is saved and printed, the damaged
item(s) will be noted in a special Damaged Product
section:

Series 7.1.X 10
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Accqunt 00000

Robert Jordan
2100 Standiford Ave

Modesto, CA 95350

PO humber: Class:

123456789 Other

Itemr Oty Price Amount
o Damaged Product 4____

515 5 Gallon Sp [Tx] -1865.75 -5.75

Sales -5.75

Tax -0.86

INVOICE TOTAL 4.4l

Previous balance: 57.50

fecount Balance 0.8

Last Amount Paid: 204.45 (12/05/2008)

When a ‘Return’ type code is selected, the product is
displayed as a standard line item (negative quantity) on
the invoice, since the item is being returned to

inventory.

Series 7.1.X
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Afternoon Unload

During the Afternoon Unload process, damaged items
(not being returned to stock) need to be offloaded
from the truck. To do this, follow the steps below on
the handheld:

Navigate to Afternoon >Unload Truck.
Select the Bay that contains the damaged item(s).
Select the item.

Bl S

On the initial quantity screen, enter the quantity of
non-damaged items being offloaded and touch
Continue.

NOTE: Do not include any damaged items in the quantity
entered. If you are not removing any non-damaged
items for the current product, simply touch Continue.

=¥ Enter Product Quantity

Enter the quantity for:
5 Gal Water

Current Quantity: 0

0

5. A Damaged Quantity screen will be displayed on the
handheld; enter the number of damaged items being
offloaded for this product and tap Continue.

Series 7.1.X 12
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5 Enter Product Quantity

Enter the quantity for:
5 Gal Spring Water
Current Quantity: 0

Enter the damaged quantity:
Current Quantity: 0

! 1 _

6. Proceed to unload the truck, and repeat this process
for all damaged items.

Variance Report

The standard Variance Report from the handheld will
include damaged product information:

VARIANCE REPORT

ENPTY BOTTLES:  RETURMED  CHECK-IN  YaRIaHCE

§ Gallon Returned ] 0 0
3 Gallon Returned 1] 0 0
Checked Checked Prodect Product Prodect

Out In lsed Sald  Variance

5 Gallon Spring  [§715] _
0.00 o - -1.00 n.00

Oriver : Conner, Aaron

Route A B0

Truck # o

Date o 07711/2008

Tine i 08:59:57

Starting Mileage: 111500
Ending Miles : 111500

Starting Invoice 1 T08TIT

Ending Invoice + 106733

Total Sales ] 0.00

Total Credits : -10.75

Tax : -0.86
-11.81

PRODUCT RETURNS REPORT

NOTE: On the receipt above, one ‘5 Gallon Spring water
was returned as a damaged item.
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Product Returns Report

The Product Returns Report will automatically print
with the Variance Report on the handheld if any
returns or damaged items were received on route.

This report will include each Inventory Adjustment Code
selected, and list the product quantities and price
totals.

PRODUCT RETURNS REPIRT

Dasaged Product  [DAMAGED)

S——— L L e —m

e ——— s —— I e

Robert Jordan [515 B

e 100 R
Wrorg Product

pasydart 2 (5 1 o
T ewm w0 -

Oriver : Comner, Aaron
Route : A BOZ
Truck @ 001

pate @ 26/10/2008

Reports
During the Afternoon Card process, the Product Sold
Report will include a column for all of the damaged
items received on route.
Product Sold Report (Data Upload)
ROUTE A DAY B02
ON 01/20/2009
Charge
Codeg Description Checked Out  Checked \q Sold Damaged Variance  Efficiency Returned
308 7 b Bag 10 5 5 5 a [1] 50.00% 0
515 5 Gallen Spring 10 7 3 3 1 a 30.00% 0
530 Equipment Rent o o 1] 1 0 -1 0.00% ]
5 Gallon Returned Picked Up 4 Checked In 0 Variance 4
NOTE: You can also reprint this report by going to
Reports > Route Reports > Reprint > Reprint Product
Sold Report.
Conclusion

Managing returned and damaged items is an important
aspect of your business. By providing you with the
necessary tools in Route Manager to ensure that each
item is properly received and processed, we hope that
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this feature will assist you in your quest to provide the

best products and services to your customers. If you

have further questions, please contact Advantage
Route Systems.

Series 7.1.X
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Copyright © 1994-2016 by Advantage Route Systems,
Inc. All Rights Reserved.

Printed in the United States of America.

Advantage Route Systems, Inc.
3201 Liberty Square Parkway
Turlock, CA 95380 USA

Phone: 1.209.632.1122

Web Site: www.AdvantageRS.com

Email: info@AdvantageRS.com

Warning

All information in this document and the on-line help
system, as well as the software to which it pertains, is
proprietary material of Advantage Route Systems, Inc.
and is subject to a Route Manager license and non-
disclosure agreement. Neither the software nor the
documentation may be reproduced in any manner
without the prior written permission of Advantage
Route Systemes, Inc.

Series 7: Version Date, May 19, 2016
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