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Chapter 1 — Overview of Q-Route 2000

Introduction

Q-Route 2000 is a unique product that uses portable handheld
computers to capture data at the time of delivery. At the end of
the day, this data can be directly imported into QuickBooks. This
eliminates countless hours of data entry, and allows you to make
better use of your time. It is easy to use and a powerful addition
to any route delivery operation.

Who can use the Q-Route 2000 software?

Q-Route 2000 has been designed to work with any number of
route delivery industries. Whether you have 50 customers or
5000, the ease of entering route sales information is amazing! In
addition, you will be able to leave a professional looking receipt
that includes the signature of the person who received the
delivery.

Here are just a few examples of industries that use Q-Route
2000:

e Bottled Water Delivery to Homes and Offices
¢ Wholesale Florists

¢ Route Vending

e Propane Exchange

e Specialty Bread Delivery

e Wholesale Bait Delivery

Building on the simple, flexible, yet powerful features of
QuickBooks, you can now collect your sales information in the
field with a handheld computer. Over the last few years,
handheld computers have become amazingly inexpensive and
there is no reason you should not be using these tools in your
business — no matter how small you are!

Q-Route 2000 Chapter 1 — Overview of Q-Route 2000 e 1



What do | need to run the system?

There are a few requirements to use the Q-Route 2000 system.
While we provide you with the software needed, you will be
required to provide the hardware. You also will need a copy of
QuickBooks (2007 - 2010 Pro, Premier, or Enterprise).

Here is a complete list of all of components required to effectively
run Q-Route 2000:

e Handheld Computer

e USB Cradle or Cable

e Storage Card

e USB Card Reader

e Desktop PC running Microsoft Windows XP or Vista

e Inkjet or LaserJet printer

e Portable Handheld Printer

e Carrying Case or Holster

e QuickBooks Pro, Premier, or Enterprise (2007 — 2010)
e Microsoft ActiveSync (for Cable/Cradle transfer)

e Various supplies: batteries, paper, stylus, car chargers,
etc.

For detailed specifications on desktop PCs and other
requirements, refer to Appendix E in this document.

How do | get started?

To get started with Q-Route 2000, Chapter 2 will lead you
through four basic steps:
1. Installing the Q-Route 2000 software.
2. Adding supplemental information into QuickBooks.
3. Setting up parameters in Q-Route 2000.
4. Making your first route data card.

After you have completed the steps in Chapter 2, continue to
Chapter 3 to learn how to use all of the available features in Q-
Route 2000. The time invested to properly set up your system
will more than pay for itself through many years of productive
use.
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How the manual is organized

To help you get operational as quickly as possible, we’ve created
this comprehensive manual for you. It has five basic sections:

e Getting Started (Chapters 1 and 2)

o Desktop Operations A-Z (Chapter 3)

e Hardware Overview (Chapter 4)

e Handheld Operations A-Z (Chapters 5)
e Appendices

It is best to read the manual carefully as you get started with Q-
Route 2000.

What do I do if | need help?

Users at all computer skill levels should find the product easy to
set up and use. We know that occasionally you may have a
question or two, and require technical assistance when you are
getting started with Q-Route 2000. With this in mind, feel free to
give one of our professional support team members a call at 209-
485-9395. We will be happy to assist you!

For your convenience, we also offer free alternatives to our live
support. On our Q-Route 2000 Web site: www.QRoute2000.com,
you will find a wealth of information that may help answer your
questions — often times this can be the fastest way to get you
the answer you need. We even have forums available that allow
you to share information with other Q-Route users.

Our Web site is always changing, and new items are being added.
Here are some of the materials you can find on the site:

¢ Handheld computer reference guides.
e Portable printer reference guides.
e Support reference sheets for common problems.

We are here to support you. Even though the product is very
easy to install and use, we know it can be beneficial to have a
helping hand. We are here to help.

Q-Route 2000
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Contact Us:

At ARS, it is our priority to provide you with the highest quality of
service and support available. Our telephone support hours of
operation are from 6am to 5pm Pacific Time, Monday-Friday
(excluding holidays).

How to contact us:
e Telephone Support: 1-209-485-9395.
o Fax: 1-775-263-8426
e Email: Support@QR2000.com
o Web: www.QR2000.com or www.Q-Route2000.com

Support requests sent via email or fax will be responded to during
the hours of 6am to 5pm US Pacific Time. For more information
on ARS support policies, please refer to our Web site.

4 e Chapter 1 — Overview of Q-Route 2000 Q-Route 2000



Chapter 2 — Installation and Quick Start

Introduction

In this chapter you will learn how to install, set up, and quickly
configure some basic Q-Route 2000 options to get started with
the program. To make this process as simple and effective as
possible, you should carefully read through the materials in this
chapter before you start using the program. Once you have
successfully set up the items discussed, you will be able to view
your customers on the handheld.

Setting up your system

Here is a list of the steps outlined in this chapter:

Install Q-Route2000
Basic Routing Tools
Customer Setup
Item List Setup
Handheld Transfer
Handheld Usage

Follow along carefully. Let’s get started!

Q-Route 2000
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Installing Q-Route 2000

To install the software, insert the CD labeled Q-Route 2000 into
the CD-ROM player (or double-click on your downloaded
installation file).

NOTE: To register your version of Q-Route 2000 after the
installation, you will need the Serial Number and ClI Code found in
your Welcome Packet.

Windows Vista Users: Refer to Appendix G to proceed with the
Q-Route 2000 installation.

Go to Start, then Run, and type in (X):\SETUP, where (X) is
the drive letter of your CD-ROM drive.

This will bring up a screen similar to the following:
we x|

Welcome to the O-Foute2000 Setup pragram. Thiz
pragram will inztall 3-Foute2000 an your computer.

It iz strongly recommended that you exit all Windows programs
befaore running this Setup program.

Click Cancel to quit Setup and then close any programs you
hawve mnning. Click Hext to continue with the Setup program.,

WwiRMIMG: This program is protected by copyright law and
international treaties.

Unautharized reproduction ar distribution of this program, or any
portion of it, mag result in severe civil and criminal penalties, and
will be prozecuted to the maximumm extent pozzible under law,

Mext » | Cancel |

Figure 2.01

From this point on, select Next to continue with the installation
process, or Back to view previous pages.
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The Q-Route 2000 License Agreement screen will be displayed.

Software License Aqgreement x|

g Fleaze read the following Licenze Agreement. Press the PAGE DOWHN key to zee

the rest of the agreemeant.

Software Licenze Aqreement -

IMPORTAMT - READ CAREFULLY BEFORE OPEMING SOFT'WARE AMD/OR USING
SOFTWARE. By opening the zealed package containing the software and/or uzing the
software, you indicate your acceptance of the following Software License Agreement,

Thiz software license agreement, including " arranty and 5 pecial Provisions set forth in

the appending or zeparate booklet included in this package is a legal agreement between
wou [either an individual or an entity] and Advantage Route Systems, Inc. By opening

the sealed zoftware packets and/or uzing the software, you are agreeing to be bound by

the termz of thiz agreement. [f you do not agree to the termz of the agreement, promptly
return the unopened softvare packetz and the accomparwing items [including any

hardware supplied by Advantage Route Systems, written manuals, and binders or ather
containers] o the place you obtained them for a full refund. LI

Do you accept all the terme of the preceding Licensze Agreement? IF vou choose Ho, Setup
will close. To install O-Route2000, you must accept thiz agreemant.

< Back ez & [x] |

Figure 2.02

Carefully read the license agreement. If you agree to the terms
displayed, select Yes.

NOTE: If you do not agree to the terms of the license
agreement, select No. This will cancel the installation process.

You will now be prompted with the Setup Type menu:

Setup Type ll

Select the installation type fram the options below.

Standalone

3. Update

— Dezcription

Everybody should chooze this option the first time you install
Q-Foute 2000 on wour system. This iz uzed for either a
single uzer systern or for more than one user as you set up
OLIT SEIYEL

¢ Back I Mewt » I Cancel

Figure 2.03

Q-Route 2000

Chapter 2 — Installation and Quick Start e 7



The three options are defined as follows:

e Server/Standalone: For installations on a file server, or
single user environment.

e Client: If you have a network with more than one user,
you should first install Q-Route 2000 on the server, and
then go to each workstation and run the Client install.
This will give additional users access to the same data.

e Update: Use this option to update an existing version of
Q-Route 2000.

Make your selection and click Next.

Choose the location to install the Q-Route 2000 package. Unless
you have a conflict with other programs, use the default location
shown.

To install Q-Route 2000 into a different directory, click Browse
and select another directory.

NOTE: If you are installing Q-Route on a file server, make sure
you install the program in a network shared directory so that all
other workstations may access the program.

Choose Destination Location x|

Setup will inztall Q-Foute2000 in the following folder.
To install to this folder, click Mext.

To install to a different falder, click Browse and select another
falder.

You can choose not to install Q-Route2000 by clicking Cancel to
exit Setup.

" Destination Folder

d:hproagram fileshadvantagehqr2000

< Back | Mext > | Cancel |

Figure 2.04

After clicking Next, the setup program will proceed to copy files,
decompress data, and install the Q-Route 2000 software package.
This process may take several minutes, depending on the speed
of your machine.
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Refer to the progress bar on the screen to view the progression of
the program installation. If you wish to quit the installation at
any time, choose Cancel on the progress bar.

O-Route2000

iprageam flasincansglar 00D s e

Figure 2.05

Once the file installation is complete, choose Finish.

Setup has finished installing B-Foute2000 on your computer.

Setup can launch the Read Me file and B-Route2000. Choose
the optiohs you want below,

Click. Finish to complete Setup.

Finizh

Figure 2.06

Q-Route 2000 Chapter 2 — Installation and Quick Start ¢ 9



The following message will popup and stay on your screen,
instructing you to open QuickBooks and your company file.

- x|
"j Please load QuickBooks and open your company file to install the Q-Route 2000 menu,
= Click 0K to conkinue the inskall or click CAMCEL to do it laker,

oK Cancel
Figure 2.07

NOTE: Depending on the speed of your system, Figure 2.07
above may popup prior to Figure 2.06.

Leave this message on your computer screen and continue to the
next page.
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Installing the Q-Route 2000 Menu

Follow these steps to ensure Q-Route is installed properly.
1. Open QuickBooks and login to your company file.
2. Click OK to the message displayed in Figure 2.07.
3. A dialog screen similar to the following will appear:

QuickBooks - Application with No Certificate ﬂ

An application without & certificate is requesting access to the
r— {||nwing QuickBooks company file:
Ir— Antigue Yholesalers West
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface,
The Application Calls Ttself
0-Route 2000

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer’s identity.

QuickBooks Salutions Marketplace
Search Far information about this application at the

- CwickBooks Solutions Marketplace

Do ywou want ko allow this application to read and modify this company file?
" No

" Yes, prompt each time

% Yes, whenever this QuickBooks company File is open

" Yes, always; allow access even if QuickBooks is not running

| _J

W Allows this application to access personal data such as Social Security Mumbers and
customer credit card information, Tell me more

Cancel | Help |

Figure 2.08

a. Under the question: ‘Do you want to allow this
application to read and modify the company file?’
Choose the option: Yes, whenever this
QuickBooks company file is open.

b. Additionally, check the option: Allow this
application to access Social Security Numbers
and customer credit card information.

4. Select Continue.

Q-Route 2000 Chapter 2 — Installation and Quick Start e 11



5. You will now be prompted with a ‘Confirm to Proceed’
screen, click Yes to continue, or No to cancel.

Confirm to Proceed 5

<z This application is not signed with a digital certificate. IF vou allow unsigned applications to
““/ access your File, a different application could use the same application name and possibly
2 misuse your data, For suggestions about enhancing the safety of your company's data, click
Help,

‘fou have chosen to allow this unsigned application to access employes Social Security
Mumbers, customer credit card information, and other personal data in your QuickBooks
company file withaut asking the user again.

To help protect your company's data, Inkuit suggests:

- Always use signed applications

- Find out what data this application accesses

- Motify vour employvees that certain data may be accessed

- Inform the application developer that yvou prefer to use only signed applications

Are vou sure you want ko allow this access?

Figure 2.09

NOTE: If prompted, click Done when the Program Access
confirmation window appears (not all versions).

6. Click OK to the message ‘Successfully added to
QuickBooks file menu’.

.
\!:) Successfully added the G-Route 2000 menu ta QuickBooks, Please restart QuickBooks ta see the resulks,

Figure 2.10

7. Restart QuickBooks.

8. Login to your company file, you will now have access to Q-
Route 2000 by going to Customers > Q-Route 2000 on
the QuickBooks menu.

9. To finalize the installation, choose Q-Route 2000 > About
Q-Route 2000 on the QuickBooks menu.

NOTE: If Q-Route 2000 is not available in your
QuickBooks menu, refer to Appendix F.
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10. A dialog box similar to Figure 2.11 will be displayed on
your screen. This screen will only be displayed once, and
is required for Q-Route to complete the integration with
QuickBooks. Select Yes to create the required Q-Route
database.

I Q-Route 2000 |

9 Thereis no Q-Route 2000 database assodiated with this QuickBoaks company:

-

</
D\ QR2000Antigues. MDE

Click. es to create a new database or Mo bo exit withouk creating a new one,

Yes Mo |

Figure 2.11

11. A warning message will be displayed, informing you that
Q-Route 2000 is currently in demo mode. Click OK to
continue.

Il Q-Route 2000 x|

.
\!:I) R YARMING *** Your trial period of Q-Route 2000 will expire in 21 day(s).

Figure 2.12

NOTE: If you would like to “demo” Q-Route 2000, skip the
remaining steps and continue to the next section. If you do
not have a serial number and would like to receive one, please
contact Advantage Route Systems.

Q-Route 2000
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12. To register your Q-Route 2000 program, select the
Register button on the About Q-Route 2000 screen.
Q about Q-Route 2000

Reqister. .. |

Submit a Technical Suppart B equest [Intermet B equired]

Print/Fax a Techhical Support Request

Swztem Info...

Figure 2.13

13. Enter the ClI Code and Serial Number provided to you
from Advantage Route Systems, and click OK.

[8 Register QR2000... i
Welcomel Flease call Advantage Route Systems sales
department at 209-632-1122 for more information or to
purchase ORZ000. Once purchased you will receive a
seral number. “When wou receive your serial number,

enter it below and click OF to register this program. If wou
do notregister this program, itwill eventually expire.

— Customer Infarmation

Cl Cade [ADVANTA |

!--Serial |rfarmatian
Seral # Ir-‘-.f-‘-.-’-‘-.ﬂ.‘l 111BBBEZ222CCCC33333 ‘

Figure 2.14
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14. Once you have successfully registered Q-Route, the About
Q-Route 2000 screen will display your Cl Code and
handheld licenses on the screen. Click OK to exit the
screen.

Q About Q-Route 2000

www.Q-Route2000.com Phone: 1.209.485.9395

Cl Code:ADVANTA
FRegiztered with 10 handhelds.

Submit a Technizal Support Request [Internet Bequired]

Print/Fax a Technical Support Request

Syztem Info... | Ok I
Figure 2.15

The installation is complete for this machine. Proceed to the next
section to install Q-Route 2000 on multiple workstations, or skip
to ‘Configuring Q-Route - Routing’ if your installation is complete.
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Installing Q-Route 2000 on a Workstation (Multi-User)

If you will be using Q-Route 2000 in a multi-user environment,
the first thing you will need to do is install the software on a
Server in a network shared directory. Once this is complete, take
the Q-Route 2000 CD (or install file) with you to each
workstation.

NOTE: An IT professional may be required for this type of install.

1.

Create a mapped drive from the workstation to the shared Q-
Route directory on the server.

Insert the CD and Go to Start, then Run, and type in
(X):/SETUP, where (X) is the drive letter of your CD-ROM
drive (or double-click on your downloaded install file).

Click Next to the ‘Welcome’ screen.
Select Yes to the license agreement.
Select Client from the Setup Type screen, and click Next.

Setup Type ll

Select the installation type from the options below.

1. Server/Standalone

3. Update

— Dezcription

If you have a network with more than one uzer, you should
first inztall the syztem on the gerver and then go to each
Client and da thiz inztall. 1t will give additional users access to
the: main data.

< Back I et = I Cancel

Figure 2.16
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6. Choose the destination directory. The path should be a
mapped drive pointing to Q-Route 2000 on the Server.

EXAMPLE: Drive [R] mapped to the Q-Route 2000 program
folder on the server.

Choose Destinati x|

Setup will install @-Foute2000 in the following folder,
To install ta this falder, click Next.

Tainztal to 5 different folder, chick. Browse and select another
falder.

fou can chooze not to install O-Foute2000 by clicking Cancel ta
exit Setup.

" Destination Folder

R QR 2000 Browse... |

< Back | et = | Cancel |

Figure 2.17

7. To continue with the installation, refer to Figure 2.05 onward
in the previous section — the procedure is exactly the same.
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Learning Q-Route - Routing

To get started with Q-Route, you will need to assign at least one
customer to a Route in QuickBooks. This section will help you
determine a routing system, and explain the steps that are
required to set it up.

Routing Background

Most likely, today you already have a system, or plan, that allows
you to service your customers on a regular basis. In Q-Route,
routing consists of three distinct categories:

1. Routes
2. Delivery Areas / Frequency
3. Route Sequence Numbers

Here are some typical route labels that you might expect to see in
Q-Route: R2/TUES/0410 or 7/WEST/1204 or R2/MAPLE.

For further explanation, each component will be addressed
individually:

1. Routes — This typically refers to a driver, truck, or overall
area that is serviced by a given person. It is generally the
highest unit in the system. It is important that each
customer be assigned to a route, as this will determine
which handheld will receive the data for regular deliveries.

NOTE: The Route ID is numeric value only, and up to two
digits in length. You may insert an optional letter before
the Route ID in the customer screen, such as ‘R’ (i.e.,
Route 4 is entered as R4 or R0O4) if desired.

2. Delivery Area / Frequency — This option can be used
multiple ways. If desired, you can label your delivery
areas by name or area (i.e., Downtown, Airport Complex,
Alpha Foods, etc.).
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You can also use delivery frequencies, such as the
following:

e W1 - This could indicate that a customer is
serviced every Monday.

e BWO2 - Every two weeks on Tuesday.

e MO4 - On a monthly basis on the 4™ delivery day of
the cycle.

e KCBW1 — A combination of an area and frequency,
Kansas City (KC), every two-weeks (BW), Monday

D.

NOTE: Each Delivery Area / Frequency can be from 1 to
5 characters in length.

3. Sequence - The smallest unit in the routing hierarchy is
optional. Based on the route and the day, you can put in
a sequence number that indicates the order that the route
will be run for this Delivery Area/Frequency. Each
customer will appear in the order indicated by the
sequence code. If the sequence number field is left blank,
the order will be sorted alphabetically by customer name.

NOTE: Sequence numbers are four numeric characters in
length, such as 0001. There may be gaps between
numbers, and it will not cause a problem if two accounts
are given the same sequence number.

Once the route pattern has been established, you will go to each
customer’s account and indicate the Route and Route Area that
will be used. This will be done by setting up a custom field in
QuickBooks, discussed in the next section.
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Custom Fields

Now that you have a little routing background, let's see how
quickly and easily you can get a handheld up and running!

1. The first step is to set up your drivers and define a few
custom fields. Choose Employees > Employee Navigator

> Employees.

2. Double-click on an employee (one of your drivers) that will
be making deliveries. Once this is done, choose the

Additional Info tab.

3. Click on the Define Fields button.

Edit Employee

Information For: Bill B Jackson

Change tabs:  [personal Info

A

Account No,

(Employee ID)

Custom Fields

[ Personal ] Address and Conkact ] Additional Info Motes

Ok
B

Cancel

Help

Employee is
inactive

Figure 2.18

NOTE: If you have reached the maximum number of custom
fields in QuickBooks, it may be necessary to make adjustments to
accommodate the custom field requirements for Q-Route 2000.
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In the first two available Label fields, enter:
1. Employee Type

2. Route
i
To be used For

Label Customers:Jobs  Wendors Emplovees Ll
|Employee Tvpe - [ N L‘ZEII
|Route |_ - N Help |
| r I r
| I I r
| I I r
| I I r
| I I r
| I I r
| I I r
| I (I I
| [ (I I
| " - r
| " - r
| " r r
| " - r

Figure 2.19

Next to each label, you must specify which modules will use these
new fields. Select the following:

1. For Employee Type, check the Employees column.
2. For Route, check the Customer:Jobs column.
See the example shown in Figure 2.20.

To be used For :
Label Customers:Jobs  Yendars Employvess -
[Emplayee Type r r W L':Ell
|Ruute v | N Help |
| r r r
| | i i | i
Figure 2.20

Q-Route 2000
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Click OK to save the information. The new Employee Type field
will now be displayed on the Edit Employee screen.

i =]
| Information For: David D Donaldson | oK |
Change tabs:  [persanal Info ] Cancel |
[ Personal l Address and Contack I Additional Info I Motes |
Help |
Accaunt Mo l— _ r Employee is
(Employee 10 Cuskom Fields inactive

——p | Employee Type I

i, -

Crder Business
Cards

Define Fields I

Figure 2.21

Next, you must enter an Employee Type ID in the Custom Field.
You have three options:

1. D for Driver (A person who will use the handheld to deliver
product.)

2. C for Checker (A person who will verify truck loads.)

3. B for Both (A person who performs both of the above
functions.)
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Place one of the corresponding letters into the Employee Type
field. If an employee is not associated with route delivery, this
field may be left blank.

i =10 |

| Information for: David D Donaldson |

0K |
Change tabs: IPersonaI Info j Cancel |
[ Personal l Address and Contact I Additional Info I Mates |
Help |
Account Mo, . Il Employes is
(Emploves ID) Custom Fields inactive

Ernploves Type ID

1 =

Order Business
Cards

Define Fields |

Figure 2.22
Click OK to continue.
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Handheld Setup

The next step is to go to the Handheld Setup section of Q-Route
2000. Choose Customers > Q-Route 2000 > Setup Options >
Handheld Setup from your QuickBooks menu.

You will now establish the new QuickBooks Custom Fields in Q-
Route. Select the General tab.

1 - Al Customers R4

Cash Sale

i A M e e
L] L

B
o
2

Figure 2.23
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Under the section labeled: QuickBooks Custom Fields, choose the
drop-down arrow next to the Route and Employee Type fields,
and select the new fields created in the previous section (below).

Q Edit Handheld Setup =10

General T Handheld T Labels T Messages T Receipt T Upload Reports

i~ Misc Optiory i~ Oif-Route Customer
¥ Enable Motes Function on Handheld Filter Type|1 - &ll Customers j
I™ Exclude Inactive Accounts on Trip Report :
™ Exclude Inactive Accounts on Handheld - Special Account
™ Tumn off 'wiFi R adio Except for Data Transfer Mew EustnmerlNew Custarner j
I™ Hide Totals on Handheld Feceipt
Cash 3ale|Cash Sale -
I Ignore 15t Line of Addass as ael J
™ Hide Account Balance on Handheld Screen Inwaice Lengthlg_ﬂ
E::I ZIP Code Length on Select Stop Screen 5 =
#of Gty Declmalsln_ﬂ
- QuickBooks Custom Figds———————————— # of Price Decimalslz_:l
Route IHoule j
— Start / Stop Tims
Employee Type |Emplopes Tupe -
I J ¥ Record Start Time For Each Sale
Praduct Classl j 5
¢ Prompt For Start Time
" Dpening Stop Far Start Time

Figure 2.24

NOTE: Handheld Setup contains a majority of the Q-Route
configuration options; Chapter 3 of this document covers each

item in detail.

Click OK to save your changes. You can now move on to the next
section.
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Driver Setup

This section will guide you through establishing driver settings.
Choose Customers > Q-Route 2000 > Setup Options > Driver
Setup.

Q Driver/Checker Setup :: List -0l x|

Soc. Sec # Mame

111-22-1234| Bil B Jackson
222-11-3876) David D Donaldson
: 456 David L Brent
404-33-5005) ). C. J Bryson
959-33-9876] Joshua J Redfem

Figure 2.25

Double-Click on any driver to access the Driver/Checker Setup
screen:

Q) Edit Driver /Checker : David L Brent =S

| Information far: David L Brent |

Driver/Checker Setup ]
Route |1 Crriver 33312-3456
—Handheld Option Invaice Information

Password Starting I

Handheld Type | Advantage M3 Current I
Printer Tepe | Mone Quantity l—

Fiallaver I

—GPS Option

Drefault Card Drive| GPS Baud Rate IN"‘A vl

Printer Com Type | Serial

Ll Ll

Transfer M ethudl USE Transfer

Truck |D| =l Use Bluetooth GPS Device [
- Camera Oplion: GPS COM Part [0 =
Show Camera [ GPS Logging Interval (zeconds) 'Tﬁ

Resolution | MA& M GPS Mavigation 5 oftware INnne 'I

GPS - Automatically Pop-up Directions for Each Stop. T

— Other Optian: Show GPS Location Button [
Language |English j Log GPS Info on Handheld T

Figure 2.26
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First, assign a Route ID to the driver. The Route ID is numeric,
and up to two digits in length.

Hu:uutel‘l

Next, you will assign the driver a handheld password, handheld
type, and printer type:
e Password: The password field is numeric only, up to five
digits in length.
o Handheld Type: Select your handheld type from the list.

e Printer Type: If the current driver will be using a
portable printer, select the Auto-Detect option from the
list.

e Printer Com Type: Choose the communication method
that the portable printer will use (i.e., Bluetooth for
Advantage BT-4).

— Handheld Optiohz
F'asswu:uru:ll
Handheld Type|Advantage M3 j
Frinter Type | &uto Detect j
Fritter Cam T_I,Ipel BlueT oath j
Figure 2.27

Establish the handheld Transfer Method from the drop-down list
for this driver:

e USB Transfer: Select this option if you will be using a
USB cable or cradle transfer.

e Card Transfer: Select this option if you will be using a
USB card reader.

NOTE: Enter a drive letter in the Default Card Drive field
when selecting Card Transfer.

o Network Transfer: Select this option if you will be using
a wireless transfer method (requires the Advanced
Communications Module).

Transter Methad| Metwork Transfer =]

IISE Transfer
Card Tranzfer
iMetwork, Transfber

Figure 2.28

efault Card Drive
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The Truck ID field will be established later. Skip this option for
now.

The last option to configure is the Invoice Pool. Each route will
generate unique invoice numbers from this area of the program.

The invoice length is nine digits by default — which can be
adjusted within Handheld Setup, on the General tab — and
accepts numeric values only.

— lrvoice [nfo

Starting I

Current I

[uartity I

Fh:ullu:werl

Figure 2.29
Populate the fields based on the definitions below:

Starting: Enter the starting (or lowest) invoice number that you
would like this driver to begin with.

Current: The next available invoice number in the sequence.
This field is updated automatically.

Quantity: Enter the quantity of invoices you would like this
driver to have available each day on the handheld. This number
should be ample enough to support an average amount of regular
deliveries, plus extras for any special deliveries or call-ins.

Rollover: Enter the final (or highest) invoice number that you
would like this driver to end with before reverting back to the
Starting invoice number.

An example of a typical invoice pool:

— |rwoice [nfio
Starting |nnnnnnnn1

Current |nnnnnnnn1

Cluantity |35

Rollaver |1 93333339

Figure 2.30
Click OK after you have defined the fields above.
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Route Area Setup

In order to view your customers on the handheld, at least one
Route Area needs to be established. Route Areas make it
possible to group customers together based on location, area,
and frequency of delivery.

Go to Customers > Q-Route 2000 > Setup Options > Route Area
Setup, and double-click on the Add New option.

Q) Route Area Setup @ List =131l

Code | Description |
[l Mew) |

Figure 2.31
A few examples of Route Area Codes are:
KCNOR = Kansas City North
KCSOU = Kansas City South
KCWM = Kansas City, Weekly, Monday
e WI1BKC = Week 1, Bi-weekly, Kansas City

A maximum of five digits can be used when creating Route Areas.
Create your own Route Area and click OK to continue.

[Q Route Area setup s ko RIS E
Route Area Setup ]
EodeIKENDH

Descriptioanansas City Marth

e |o |x [

Figure 2.32

NOTE: You can repeat this process for all of the Route Areas
needed.
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This completes the minimal amount of Q-Route related setup to
get you up-and-running on the handheld. In the next section, we
will guide you through a few required QuickBooks settings.

Customer Setup Items

Before a customer record can be displayed on the handheld, you
must set up parameters for delivery addresses and routing in the
QuickBooks Edit Customer screen.

Go to Customers > Customer Navigator > Customers. Double-
click on a customer and the Edit Customer screen will be
displayed.

The first thing to do is assign a delivery address to this customer.
You can do this by filling in the Ship To location on the Address

Info tab.
% Edit Customer
Customer Name  [antique Accents
Current Balance :  80.53 How do T adjust the current balance?
Cancel
Address Info [ Additional Info l Payment Info ] Job Info l
Motes
Campan
pany Contact  |cari Smith Help
Mame |.¢\ntique Accents
Phane | Customer is
Check Credit s | n ——
M. 15,/ s, Al PR
First Name Cari M.L Alt. Contact |
Lask Mame [Smith E-mail |
Addresses ¢
Eill To Ship To
5274 E. 415k, G274 E. 41k,
Shawnee Shawnee
Kansas == Copy »> || Kansas Credit
BE443 6443 Checl
S
Address Details Address Details I%ﬂ
(o to Customer
Manager
Figure 2.33

NOTE: Should you forget to do this and a customer has valid
route information, Q-Route will automatically use the Bill To
address.
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Next, choose the Additional Info tab. The new custom Route
field is displayed on this screen: this is where you will assign the
customer to a Route ID, Route Area, and Sequence Number.

Customer Name |.nntique Accents

Current Balance : 80,53 Hiows do [ adjust the current balance?

Address Info IAdditionaIInfuI Pavment Info ] Job Info I

Cateqgarizing and Defaulks Price Lewel | ﬂ
Tvpe Custom Fields

|Chain Stores ﬂ Route I—

Terms
Jruet 20 =] T
Rep
EJ =
Preferred Send Mathod

INone j

Sales Tax Information
Tax Code Tax Ikem

[tax =] |LocaLTtax =]

Resale Mumber

=101

Ok
Cancel
Motes

Help

Cuskamer is
inackive

1R

Go ko Customer
Manager

Figure 2.34

Q-Route 2000
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Using data entered during the course of this introduction, we have
entered:

Route ID: R1
Route Area Code: KCNOR
Sequence Number: 0010

= =10 %]
Customer Mame |.¢\ntique Accents
oK
Current Balance @ 80,53 Hiowe do T adjust the current balance? —l
Cancel |
Address Info I Additional Info I Payment Info l Job Info I Motes |
Cateqgarizing and Defaults Price Lesel | R H;Ipl
Type ] Custamer is
Custom Fields HRtE
|Chain Stares j I inactive
Route IRI,I'KCNOR,I'DDID
Terms
Jmet 30 |
Rep
IBJ =~
Preferred Send Method
|None j
Sales Tax Information
Tax Code Tax Item Define Fields |
[Tax =] |uocaLTax x|
Resale Mumber LEE
(o ta Custamer
Manager
Figure 2.35

NOTE: A separator must be used in the Route field; the example
above uses a forward slash (/). You may also use the symbols: \
S :;

Click OK to save any route changes.

Repeat the above steps until you have set up at least a handful,
or all of your customers with Routes, Route\ Areas, and Sequence
Numbers.

NOTE: If necessaery, turn to the Route Area Setup section of
Chapter 3 for more detailed information on setting up your Route
Areas.

In the next section, we will guide you through entering products
that will be sold on the handheld.
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Item List

Another key part of the setup process is to update product
information in the QuickBooks Item List.

On your QuickBooks menu, select List > Item List. This will
access the current list of items that have been established in
QuickBooks.

Double-click on an item, and a screen similar to Figure 2.36 will
appear.
EEET

Type

Inventory Part ﬂ Use For goods wou purchase, track as inventory, and resell.

Cancel
Custom Fields
Them Narne/Murber [ Subitern of

[Stan Doll - 4 | B %

Purchase Information Sales Information .
o . " . [ Itemis inactive

Descripkion on Purchase Transactions Description on Sales Transactions

4" Skandard Doll 4" Standard Doll
Cost 3,00 Sales Price 8,73
COGS Account Cast of Goods Sold j Tax Code Tax j
Preferred Yendor j Income Account Dol Sales j

Inventory Information
Asset Account Reorder Point  On Hand fwg, Cost OnP.O. On Sales Order

Inventory Asset j [ 5 3.00 0 o

Figure 2.36

On the upper-left portion of the screen, the item Type will be
displayed. In order for the product to show up in the Q-Route
handheld program, the item Type must be set to: Inventory
Part. If the product is not set up as such, it will need to be
changed in order for the product to show up properly.

NOTE: Q-Route also requires item type: Service to be available.
This item type will be used with Skip Reasons, discussed in
Chapter 3.
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If Inventory Part is not an available option in the Type field drop-
down, you will need to follow the steps below:

In QuickBooks, choose Edit > Preferences > Items & Inventory >
Company Preferences and select: Inventory and purchase
orders are active (as shown in Figure 2.37), and click OK.

x]
¥ Accounting My Preferences I Company Preferences I oK |
g Bills Purchase Orders and Inventary Cancel |
g Checking [+ Inventory and purchase orders are active. <

Help |

Az i
+ Deskhop View [V Warn about duplicate purchase order numbers.

oy Finance Charge when calculating Quantity Available For my inventory, deduct: Default |
R General [V Quartity on Sales Orders
$fl Integrated Applications Also See:
[+ warn if not enough inventory ko sell,
| Jobs & Estimates " when the quantity T wart: to sel exceeds the Quantity On Hand General
=) Multiple Currencies & when the quantity T want to sell exceeds the Quantity Ayvailable Gl )
Customers

q Payroll & Employees P
?é; Reminders

i Reports & Graphs Enable. .. |
% Sales & Cuskomers
|%] sales Tax

E Send Forms

& service Cannection

E Speling
| Tax: 1099
4] Time & Expenses

Figure 2.37

The Inventory Part option will now be available within the Type
field.

NOTE: For further information on Item Types, refer to the
tutorial on ‘Item List Changes’ in Chapter 3, if necessary.

In the next section, we will guide you through transferring
customer data to the handheld. Do not continue unless you have
established at least one customer on a Route/Area/Sequence, and
one product has been created for the handheld.
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Handheld Transfer — Morning Card (Card-Reader or USB

Cradle/Cable)

To transfer customer data to the handheld, choose Customers >
Q-Route 2000 > Morning Card, and double-click on the route or
driver name to process.

Q Morning Card :: Please Choose a Route = |

Route | Mame

J. C.J Bryzon
David D' Donaldson
4] Joshua ) Redfem

9]

ra

5| Bill B Jackson

Figure 2.38

Depending on your method of transferring data, follow the steps
outlined in either the USB Card Reader or USB Cradle/Cable
Transfer sections below.

USB Card Reader

If you are using a USB card reader, make sure the Drive Letter
listed is accurate, and choose at least one Route Area to process
(select multiple areas by clicking Select All or manually selecting
each).

Q Create Morning Card : Route 1 H=ES|
Driver/Checker Setup I

Route[| | Route Date[2/27/2003 :I %x

— Handheld Option: — Chooze Route Area:

Dirive Letter [H F.CEAS  Eanzas City East
Tive: Lel erl vl  rahe poast, ¥

KC50U  Kansas City South

Handheld TypelStandard ARM Wik j KOWES Eanzas Ciby West
PFrinter TypeIAuto [ietect j
Transfer MethodlEard Tranzfer j
Select Al Clear Selection
Figure 2.39

Click OK to process the Morning Card.

Q-Route 2000
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A processing screen similar to the following will be displayed:

5 B 2

Reconcile

Beginning morning card...

[

Check
Checks Reqister

Figure 2.40

Finally, once all of the data has been transferred, a confirmation
screen will be displayed.

g e

I Q-Route 2000 x| i?s Reconcile
.
\}J) IMorning Card completed successfully for David L Brent on route 1.
% k
!
I
= | : Check
s Register
A,
sl

Figure 2.41

Click OK to complete the process. The data is now ready to be
viewed on the handheld.

In the next section, we will guide you through basic handheld
activities.

NOTE: Q-Route 2000 has many options available that allow you
to tailor the handheld system to suit your company’s needs. This
is a general, quick-setup chapter that focuses on getting started.

For more detailed information on this procedure, and alternative

transfer methods, refer to Chapter 3.
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USB Cradle/Cable Transfer

If you are using a direct USB transfer, place the handheld into the
cradle (or plug into USB cable) and wait for ActiveSync to detect
the handheld. Once the handheld is synced to the desktop, verify
that USB Transfer is displayed in the Transfer Method field.

NOTE: In order to use the USB Transfer method, you must have
ActiveSync installed on your desktop PC. This is standard for all
USB cradle/cable connections in Windows. For information on
downloading and installing ActiveSync, please refer to
www.Microsoft.com/windowsmobile.

Route[> | RouteDate[2/23/2009 :I

— Handheld Optionz
Drive Letter |HiSs

Handheld Type I.-'l'-.dvantage k43

Printer T_I,Ipel.-'l'-.utu Detect

I =)

Transfer Methu:u:IILISE Transfer

Figure 2.42

NOTE: The Transfer Method field is read only on this screen and
can only be changed by going to Customers > Q-Route 2000 >
Setup Options > Driver Setup.

Click OK to process the Morning Card. A processing screen
similar to the following will be displayed:

5 B 2

Reconcile

Beginning morning card...

[

Check
Checks Reqister

Figure 2.43
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Finally, once all of the data has been transferred, a confirmation
screen will be displayed:

49

Y

I Q-Route 2000 x| i?s Reconcile
.
\}J) IMorning Card completed successfully for David L Brent on route 1.
% k
!
I
= | : Check
s Register
A,
sl

Figure 2.44

Click OK to complete the process, the data is now ready to be
viewed on the handheld.

In the next section, we will guide you through some basic
handheld activities.

NOTE: Q-Route 2000 has many options available that allow you
to tailor the handheld system to adapt to your company’s needs.
This is a general, quick-setup chapter that focuses on getting
started. For more detailed information on this procedure, and

alternative transfer methods, refer to Chapter 3.
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Using the Handheld

This section will introduce you to some commonly used options on
the handheld.

Inserting the Card

Note the proper direction to insert the card, the card can only be
loaded one way, do not force it into the slot. You may feel slight
resistance as you insert it.

Figure 2.45 shows the use of an SD Card. Card types and sizes
will vary.

Figure 2.45

Q-Route 2000
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Setting up the handheld with Q-Route 2000

To properly set up Q-Route 2000 on the handheld, you will need
to create a shortcut on the handheld Start menu.

With the card inserted into the handheld, choose Start >Programs
> File Explorer. On most handhelds, you can choose the drop-
down arrow next to My Documents or My Device.

_}" IFiIe Explorer o Wx 2:45 EX

Show B Mame

My Device

& My Documents
C1Personal
C3 Templates
[£]Bluetooth Pho...  1/1/08 B61B
Up = Menu
Figure 2.46
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Select SD Card or Storage Card, followed by: QRouteHH.

& dx 249 [X

}'- | FilelE:H:plurer

[!] SD Card ~ Mame
|#] ARSTST 10/20/05 650K |&
[#] BTAccess 12/17/08 507K | |
BTWrap 12/17/08 10.5K
[#]BTWrap2 12/17/08 100 |
BTWrap3 9/12/07 18.0K
[|cerroGuP 12/17/08 9.50K
[=3CEUNZIP 12/17/08 122K |=
HCICOMM 2/28/06 20.5K
HCIDRY 2/28/06 18.5K
2/17/09
|#]S51BTBTI 2/28/06 22.0K
SS1BTCOM 2/28/06 18.5K
SSIBTPS 2/28/06 281K |
am] RTSYM F{PRNG A h

Figure 2.47
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The first time Q-Route 2000 is setup on the handheld, you will be
prompted with a message informing you that the handheld will be
reset in order to register new fonts. This is normal. Once the
handheld is reset, you will be able to access Q-Route directly from
the Start Menu.

Choose the new ‘QRoute HH’ shortcut on the handheld to launch
the program. If you are prompted with a System Diagnostics
screen first, simply key past it by selected the right-arrow on the
screen.

oF ofx 8:20

i Calendar

E dotPockek

# Internet Explo
BE iraQ Wireless
%] QROUTE HH

=% File Explorer
€ ActiveSync

E Calculator
 Bubble Breaker
| Motes

Fd Excel Mobile

fig Programs
¥ Settings

2 Help T
 nammaa Contacks

Figure 2.48

NOTE: For more detailed information on setting up Q-Route on a
handheld device, refer to Appendix B.
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To login to Q-Route, enter the driver’s password (if one has been
established) and choose the green arrow to continue.

PASSWORD ENTRY

Name [DLB David L Brent  ~|
Password | |

789
4/56
112]3
0

V) I

Figure 2.49
This will bring you to the 9-button, Q-Route 2000 Main Menu
screen.
Antique Wholesalers VWest
Main Menu
Route: 1

Driver: David L Brent
Delivery Date: 23/02/2009

IR
P

Figure 2.50
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Now that you have successfully logged in to Q-Route 2000 on the
handheld, you can explore the various buttons available, as
shown in Figure 2.50.

NOTE: Chapter 5 explores all of the Q-Route handheld features
available; however, you should not skip chapters 3 and 4.

Conclusion

In conclusion, this chapter’s focus is to quickly establish defaults
in the Q-Route program that will allow you to view data on your
handheld. In the next few chapters, we will shift our focus to
include all of the setup options and functions.
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Where do | go from here?

Here is a list of the most important setup items that will be
addressed in the remaining chapters of this manual, pay special
attention to these areas:

¢ Drivers and Checkers.

e Trucks.

¢ Route Areas.

e Alert Messages.

e Setup all Items that will be used on the handheld.
e Skip Reasons and Gratis Codes.

e Container Deposits (if you are using them).

e Handheld Setup.

e Preview Trip Report to verify route data is correct.
¢ Run Data Integrity Check.

e Morning Card

If you need help along the way, let us know. Our support staff
will help you with the startup process to quickly get you going!
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Notes
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Chapter 3 — Q-Route 2000 Desktop (A to 2)

Introduction

As you get started with Q-Route 2000, you will need to set up
several features so you can view your customer’s information on
the handheld. Many of these items were briefly covered in
Chapter 2. In this chapter, all features of the desktop are
explained in detail, in the order listed on the Q-Route menu.
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The Q-Route 2000 Menu

All items relating to Q-Route 2000 are located on a single menu
that is displayed on the Customers tab of QuickBooks.

Figure 3.01
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Within the Q-Route 2000 menu, you will find six primary
categories:

e Transfer

e Reports

e Customer Tools

e Setup

¢ Modules

e Utilities
The most frequently used items are located near the top of the
menu.

Marring Card
Afternoon Card

Report Qptions

-—-[Customer Tools]---

Customer Information
[Setup]

Setup Options

Q-Rouke Settings

Advanced Communications
[Liilitizs]

Prepare Card

Card Oreerride

Drata Inkeqrity Check

ManaoGen Batch Process

Change Route Date

Delete Route

Rebuild Q-Route Tables
Backup Q-Route Data
Restore Q-Foute Data
Print Q-Foute Lser Guide
Abiouk Q-Rouke 2000

Figure 3.02

NOTE: If you are using the Q-Route Toolbar, the layout is
different, but the options are the same.
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Transfer

This menu section contains the programs necessary to transfer
data to and from the handheld(s).

Typical transfer methods are:
e USB connected cradle or cable
e USB Card Reader
More advanced, optional transfer methods are:
e Remote Transfer (Modem)
o Wireless Transfer (WiFi/GPRS)

NOTE: Contact ARS for information on the Advanced
Communications Module.

Most handheld computers come with a USB docking cradle that is
used to charge the unit, as well as connect it to a PC via USB. If
the handheld did not come with a cradle, then you should have
received a USB cable that will connect the handheld to the PC
directly.

You may also opt to use a USB card reader to transfer data
between the desktop and handheld. This method of transfer is
convenient, as you do not have to “sync” each handheld to the
desktop prior to transferring information.

Each handheld requires a storage card to move data to/from the
desktop. Storage cards come in a variety of different formats,
such as: Compact Flash, MultiMedia, Secure Digital (SD), MiniSD
and several others. Be sure to check compatibility with your
handhelds prior to purchasing storage cards — having one or two
extra storage cards can be helpful as well.
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Morning Card

The Morning Card option allows you to transfer route data to the
handheld(s) each delivery day.

A listing of available routes is displayed:

Q) Morning Card = Please Choose a Route

A oute

M arme

L]

J. C.J Bryzon

-0

David D Donaldson

o

Joghua J Redfemn

Figure 3.03

To get started, simply double-click on a route/name combination,

and a screen similar to the following will be displayed:

O‘_ Create Morning Card :: R
Driver/Checker Setup I

—Handheld Dptions

Route[i | Route Date[2/23/2009 :I

Crive Letter IH - l

- Choose Route Area:

FCEAS  Kanzas City East
KCMOR  Kanzas City Morth
FCS0U Kanzaz City South

Handheld TypelStandard ARM WiFi

Prirter TypeIAuto Detect

) | |[KCWES Kansas City west

Transzfer MethodlEard Transfer

-

Select Al Clear Selection

I
o

x|

Fields:

Route: The route assigned to the current driver.

Figure 3.04

Route Date: The date of the route to download. This date will
be used for all transactions on the handheld.

Handheld Options:

Drive Letter: The drive letter of the USB card reader (if

applicable).

Type: The handheld type assigned to the current route driver.

Printer on Route: Displays ‘Auto-Detect’ if the current route

driver is configured to use a printer.

Q-Route 2000
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Transfer Method: Displays the method of transfer that will be
used when processing route data.

NOTE: Four of the previous fields are ‘display only’ and cannot
be changed on the current screen. To make changes, you must
go to Customers > Q-Route 2000 > Setup Options > Driver
Setup.

Choose Route Areas

Select all Route Areas that the current route driver will deliver to
by clicking on one or more individually.

e Select All: Select this option to include all of the Route
Areas on route.

e Clear Selection: Choosing this option will deselect all
Route Areas that have been selected.

NOTE: To deselect an individual Route Area, simply click on it a
second time.

The selected Route Areas are only valid for customers assigned to
the Route being processed, in this case: Route 1.

Once you have made your selection, click OK.

ETES
Driver/Checker Setup I
Route |1 Route D ate |2.-"23.-"2DDS ﬂ %K
— Handheld Option: — Choose Route
Crive LetterIH Vl
— U Kangzas City South
Handheld T}lpelStandard ARM WwiFi j KOWES Kansas City ‘west
Frinter T}lpelAuto Detect j
Transfer MethDdIEard Transfer j
Select Al Clear Selection
Figure 3.05
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The program will begin to process data for the selected route.

4 CH

Reconcile

Beginning morning card...

[

Check
Checks Register

b

1=

o

Figure 3.06

Depending on how many customers you have; the speed of your
computer; and the size of other collected data, route processing
time will vary.

Once the Morning Card process is complete, a message similar to
the following will be displayed:

Create Sales
Receipts Banking
Il -Route 2000 | @I
= . . Recd
\!J) Marning Card completed successfully For David L Brenk on route 1, Depol
J
Statements Refunds EW-
& Credits Ch.:
Figure 3.07

This completes the Morning Card process. Click OK to continue.
You can now login to the route on the handheld.

NOTE: Detailed handheld operations are discussed in Chapter 5.

Q-Route 2000
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Afternoon Card

As each route is completed daily, the accumulated data must be
transferred back to QuickBooks. As each route is uploaded, a
series of reports will be printed on your desktop printer. Make
sure your default printer is available prior to starting this process.

If you are using a USB Card Reader, insert a card into the reader
and select Afternoon Card. A screen similar to the following will

appear:
Create Sales
Receipts Banking
Lol =
] _ 1= =
Please choose a drive letter or USE. I USE, then make —

zure the Pocket PC iz connected via dctiveSenc. |f dive Recor_d Rieco

| Jetter, then make sure the card is inserted in the reader. Deposits

= Drivee Letter hd

——& # ©
Statements Write hel
%K x Checks Regi

@ﬁj Prink
Learn about Checks

Figure 3.08

NOTE: If you are using the USB Cradle/Cable transfer method,
select the USB option in the Drive Letter field after synchronizing
the handheld to the desktop.

NOTE: For information on uploading data using one of our
wireless data transfers, contact Advantage Route Systems.
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The system will automatically identify your card. Make sure you
verify this information is accurate. Simply follow the instructions
on the screen to continue.

a5 ot
(@147 15 '{| M Afternoon Upload Ation.

Upload Route '1* For 2023/2009 7
Ii Yes Mo |

Checks R

R

Figure 3.09

A confirmation message will be displayed once the process is
complete.

\!j) Afternoon card complete,
OK | Chexl

E—

Figure 3.10

This completes the Afternoon Card process. Click OK to continue.

Depending on the settings established within Handheld Setup (on
the Upload Reports tab) you can now review the Afternoon
Reports printed for the current route.

Q-Route 2000
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Reports

Q-Route 2000 has several built-in reports on the desktop. They
are slightly different from the standard reports typically generated
in QuickBooks, because of the nature of the interface for Q-Route.

Each Q-Route report follows a consistent format and has three
main sections on each screen:

1. Sort Order Selection — You may choose the Primary and
Secondary Sort order on most reports. The sort fields
may vary based on the criteria in each report.

2. Filters and Criteria — To narrow the amount and range
of information that you wish to view: you can enter date
ranges, invoice numbers, etc.

3. Output Destination — You can print or preview each

report.
Sample Report Screen:
[Qreportcrteria—— JRE]
Invoice Lookup ]
— Primary Sort =) |
Ilnvoice # VI % Search by Route
© Search by Custarmer @ |
Route Date
From [1 -] From|3/17/2008 = X |
—Secondary Sort———————— 1, m TUWﬂ
Ilnvoice #t vl Invoice H
Fram I
To |
Figure 3.11
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Route Trip Report

Before your drivers depart each day, it is a good idea to generate
a list of all customers that each route will service. It can serve as
a backup for the handheld, and also provide the driver with a
good overview of the stops that need to be serviced that day.
The driver can review the report before leaving on route.

Choose Route Trip Report, found under Customers > Q-Route
2000 > Report Options > Route Reports.

T
Trip Report ]
— Prirary Sort é |
IHoute / Aead Seq 'l " Basic List
" Detailed List @ |
Houte|1 Vl
Choose Route Areas X |
[ e KCEAS Fansas Gl East

KCHMOR Fangas City Marth

ICustomer Mame vl KCS0U  Kanzaz City South
KCWES Kansas City West

Select Al I Clear Selection I

Figure 3.12

Fields:
Primary and Secondary Sort (Order):
e Route/ Area /Seq.
e Customer name
o Delivery Address
e Delivery City
e Delivery ZIP

Basic List: Report includes basic customer detail (e.g., Name,
Address, Phone Number).

Detailed List: Select this option to include more detail on the
report (e.g., Sales Rep Info, Deposit Quantities, and Price Levels).

Route: Select the Route ID to use on the report.

Choose Route Areas: Geographic areas/frequencies of route
assignment.

Choose Destination: Select Print or View Report to continue.

Q-Route 2000
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Route Times Report

This report allows you to view the time of day each customer was
serviced; the total time it took to deliver, and also includes
invoice totals and mileage information.

EIE
Route Times ]
— Primary Sort & |
IStartTime 'l
[rate @ |
Route |- AlRoutes- v| Fom [317/2009 =
To [3/172008 =} o |

—Secondary Sorft—————————

Ilnvoice Time 'l

Figure 3:13

Fields:
Primary Sort and Secondary Sort (Order):
e Start Time
e Invoice Time
e Duration
e Sequence
e Customer Name
e Invoice Amount
Route: Select the Route ID to use on the report.

Date Range: Specify the beginning and ending dates to use on
the report.

Choose Destination: Select Print or View Report to continue.
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Site Inspection Report

This report allows you to reprint any Site Inspections that were
completed on the handheld.

Q Report Criteria
Site Inspection ]

' Search by Route
£ Search by Custarmer

x B |e E

Route |- Al Routes - =] Date [317/2003 =

Figure 3.14

Fields:
Search by Route: Select this option to run the report by route.

Search by Customer: Select this option to run the report by
customer.

Route/Customer: Depending on your selection above, choose
the Route or Customer to include in the report.

Date: Enter the date to use on the report.
Choose Destination: Select Print or View Report to continue.

Q-Route 2000
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Driver Notes Report

This report allows you to reprint Driver Notes that were entered
on the handheld.

Q Report Criteria

[ Al Routes - =] 372008

Figure 3.15

Fields:

Route: Select the Route to use on the report.

Date: Enter the date to use on the report.

Choose Destination: Select Print or View Report to continue.
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Invoice Lookup

If you would like to reprint invoices in the Q-Route 2000 format
given to your customers (including signatures), select the Invoice
Lookup option.

REE

— Primary Sort

Ilnvoice it vl % Search by Route

" Search by Custamer

Route Date

x B e

From [1 -] From|3/17/2009 :|
~Seconday Sorit——————— 1 lﬁ Tal3A72008 j

Ilnvoice # vl Irwvoice #

Fram I
To IIIIIIIIIIIIIIIII

Figure 3.16
Fields:
Primary Sort (Order): The Primary Sort order may be sorted
by:

e Invoice number
e Customer name

Secondary Sort (Order): The Secondary Sort order may be
sorted by:

¢ Invoice number
e Date
Search by Route: Select this option to run the report by route.

Search by Customer: Select this option to run the report by
customer.

Route/Customer: Depending on your selection above, choose
the Route ID or Customer to include in the report.

Invoice Number: Enter the range of invoice numbers, up to
nine (9) characters per invoice number.

Date Range: Specify the invoice beginning and end dates you
would like included on your report.

Choose Destination: Select Print or View Report to continue.
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Returned Products

The Returned Products report allows you to view damaged or
returned items entered by the driver on the handheld.

NOTE: Refer to the Setup section of Chapter 3 for further
information on this topic.

Repork Criteria

Returned Products I
¢ Search by Route @
" Search by Customer Date _l
’ Fram|3/12/2009 :I
Routs [1 | To[3/14/2008 = X |
Figure 3.17
Fields:

Search by Route: Select this option to run the report by route.

Search by Customer: Select this option to run the report by
customer.

Route/Customer: Depending on your selection above, choose
the Route or Customer to include in the report.

Date Range: Specify the beginning and ending dates you would
like included on your report.

Choose Destination: Select Print or View Report to continue.

62 e Chapter 3 — Q-Route 2000 Desktop (A to Z2) Q-Route 2000



Special Price Customers

Use the Special Price Customers report to view customers
assigned to Price Lists or Price Levels in QuickBooks.

SRR,
Report Criteria
Specail Price Customers I

— Primary Sart

IHoute Mumber 'l

Route -8l Routes - =

| Secondamw Sok |

I Cuztomner Marme ~ l

B
x|

Figure 3.18

Fields:

Primary and Secondary Sort (Order): This report can be
sorted by the following fields:

¢ Route Number

e Customer Name
o Delivery Address
e Delivery City

e Delivery ZIP

Route: Select the route that you would like to view on the
report.

Choose Destination: Select Print or View Report to continue.

NOTE: Price Lists are only available in QuickBooks Premier or
Enterprise versions.
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Gratis Products

Use the Gratis Products report to view detailed product
information for items that were assigned a Gratis Reason.

[Q orate Reports 101

Gratis Product Report
Report Options
) . ' Search by Route =] |
& |rwvioice Detail - Grouped by Customer R Y S —
" |nvoice Detail - Grouped by Gratis Feason @
Rt I . vl |
" Product Summary - Grouped by Product BUtE |- All Foutes
. Date
o - .
Product Summary - Grouped by Gratiz Reason From 1071972003 j
Ta[10/13/2009 = X |
Figure 3.19
Fields:

Invoice Detail — Grouped by Customer: Select this option to
include detailed invoice data on the report, sorted by customer
name.

Invoice Detail — Grouped by Gratis Reason: Select this
option to include detailed invoice data on the report, sorted by
Gratis Reason.

Product Summary — Grouped by Product: Select this option
to generate a summarized report, sorted by product.

Product Summary — Grouped by Gratis Reason: Select this
option to generate a summarized report, sorted by Gratis Reason.

Search by Route: Select this option to run the report by route.

Search by Customer: Select this option to run the report by
customer.

Route/Customer: Depending on your selection above, choose
the Route or Customer to include in the report.

Date Range: Specify the beginning and ending dates you would
like included on your report.
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MangoGeo Address Correction

The MangoGeo Address Correction Report allows you to view
detailed address results separated by route and Result Code.

NOTE: Visit www.Mango-Geo.com or contact Advantage Route
Systems for further information on MangoGeo.

Q-Route 2000
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View Customer Photos

The View Customer Photos option allows you to view photos that
were taken on a camera equipped handheld through Q-Route.

%
| Photo ¥iewer |
Select Customer | EEIBE e nee j

‘Wiew phatos taken between [3/17,/2009 :I and  [3/17/2009 ::’ @ |

Click a row to display the photo.

[Date [ Company 1

Photo Preview

Bl 1] X

Figure 3.20

Fields:

Select Customer: View photos for all customers or individual
customers by selecting an option here.

View photos taken between [] and []: Enter the date range
you would like to include for photo viewing.

Search Photos: Select this button to search for photos after
you have entered your criteria.

Delete Photo: Select this button to delete the currently
displayed photo.

Open in Photo Software: Select this button to open the
current photo using your default picture viewing program.

E Close: Select this button to close the View Customer Photos
window.
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Invalid Route Numbers

Use the Invalid Route Numbers report to view customers assigned
to Routes that are not available in the Q-Route database.

Q Report Criteria

Customer Name 7|

[Route Nurker |

Figure 3.21

Fields:

Primary and Secondary Sort (Order): This report can be
sorted by the following fields:

e Customer Name
¢ Route Number
e Route Area
Choose Destination: Select Print or View Report to continue.

Q-Route 2000
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Invalid Route Areas

Use the Invalid Route Areas report to view customers assigned to
areas that are not added to the Q-Route database.

Q Report Criteria

Customer Name 7|

[Route Nurker |

Figure 3.22

Fields:

Primary and Secondary Sort (Order): This report can be
sorted by the following fields:

e Customer Name
e Route Number
e Route Area
Choose Destination: Select Print or View Report to continue.
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Customer Tools

e Address Info

¢ Route Information

¢ Phone Number

e Last Transaction

e Price Level Info

The Customer Tools menu items give you further flexibility with
managing customers in Q-Route 2000. By selecting a customer
you can control important handheld options, print or e-mail

invoices, and view Returned Product information. Each option is
discussed below.

Customer Information / Settings Tab

Choose a customer by using the drop-down menu on the top
portion of the screen. As each customer is selected, various
account details will be displayed on the screen, such as:

NOTE: This information is read-only. If changes need to be
made, go directly to the account within QuickBooks.

Address: 2200, Rogers

Roeland Park. KS 66245
Phane:

Last O-Foute Transaction: 341242009

[ customes inform EET
Customer IAnt\ques Restored j < X |
Customer Information/Settings Irevoices T Fieturned Products

Frice Level: Excellent Cust. Price List

Foute: 1 Area: KCNOR Sequence: 0714

r~ Customer 5pecific Handheld Setting

Require Signature on Delivery [

ox

— Customner GPS /M apping Information

Latitudelg Lnngitudelﬂ I~ Lock Lat/Long  Show Map | ‘Y |
fangolieo Results: Fiesult Qluality:
Matched Address
Matched City
Alternate City Mame
M atched State
Matched ZIF Code
Figure 3.23

Require Signature on Delivery: Check this box to require a
signature from the customer each time an invoice is created on
the handheld.

OK: Click ‘OK’ to save any changes made on the screen.

Q-Route 2000
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Customer GPS and Mapping Information:

Latitude and Longitude settings can be stored here for the
following programs to use for turn-by-turn and mapping functions
on the handheld. You have a few choices:

e Mango Pilot — Turn-by-Turn Navigation system.
¢ MangoGeo — Address correction program.

e TomTom Navigator — Turn-by-Turn navigation system.
(discontinued)

e Q-Route 2000 Mapping Module — Route optimization
system.

NOTE: Contact our sales department at 866.317.6883 for further
information on any of these items.

Lock Lat/Long: Select this option to prevent the MangoGeo
program from overwriting the current latitude and longitude
coordinates listed (this can be helpful if valid coordinates are
already displayed).

NOTE: Visit www.Mango-Geo.com or contact Advantage Route
Systems for further information on MangoGeo.

Show Map: This option allows you to view or find the customer’s
Latitude and Longitude coordinates based on their delivery
address in Q-Route (requires internet connection).
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QQ Get Latitude and Longitude (=]
Click the Search hutton tofind the address Ok
IZZEIEI “W. Piogers. Roeland Park. KS 66245 Search Cancel

Use Crosshair Pasition Latitude Ll Riesst Map Print
Location Latitude:
Location Longitude:
Cursor Latitude: 54.9776136  Cursor Longitude: -101.5136719
I 3
T Road Asisl Hyrid
- I L Lake QUE
| Winnipeg £
I " ONTARIO
. Calgary © H H
@ | Regina .
° n:n peg
Rt e m i e 4 mt ¢ s n
' seatie
NORTH @ .
WASH. 18 i DAKOTA { - o
Ao T L. B A i ! Laka "= Ol
OREGON 7 o ' gmed o inneapalls Pmcmm‘v_u Hatan v
. _Bolse =
)
_ f,!( i NEVADA | UTAH i . i Louis
RO i : COLORADO - KANSAS MO ?
o‘%, Las Vegas™ T | E ad
% @ i 4 Okahoma Giyy ™ Memphis Charlotie g
“i ARIZONA : Sania Fa H e
Los Angsles S phoesix NEW | B _o!ﬂ_:a“; ARK. fiiss Hianta
DING. S IRRMEXCO IR 1y 5 B
) 3 e,
k! Houston

Figure 3.24

Use Crosshair Position: Right-click anywhere on the map to
add a crosshair position. If you would like to use the selected
location for the Latitude and Longitude coordinates, click on the
Use Crosshair Position button.

Search: Select this option to search the map for the current
address. If it is not found, similar addresses will be displayed.

NOTE: this tool is used for Latitude and Longitude coordinates
only. The customer’s stored address will not be affected.

Reset Map: Select this option to reset any coordinates currently
on the map.

OK: Select this option to save the current Latitude and Longitude
coordinates displayed.

Cancel: Select this option to cancel any changes and exit the
screen.

Print: Select this option to print the map currently displayed.

MangoGeo Address Correction: Select this option to
correct the customer’s address using the MangoGeo program.

NOTE: Visit www.Mango-Geo.com or contact Advantage Route
Systems for further information on MangoGeo.
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Invoices Tab

Choose a customer by using the drop-down menu on the top
portion of the screen. As each customer is selected, recent
invoice information will be displayed automatically.

Q customer Information and Tools == 1
Customer IAnliques Fiestored j X |
Customer Information/Settings T Invoices T Fietumed Products

* [J-Houte wil only list invoices created with Q-Foute handheld computers. Please use QuickBooks to view, print. or e-mail other invoices.

Fram: & monTH IJanua,}. vl MONTH 3> I & YEAR |2009 vl YEAR 3> | 2 Invoices found.
I
o <« MONTH I.Jung vl MONTH | & YEAR |2an vl YEAR > | [ Pint 1 invoice per pags

Invoice | Date\ Ciriver |ItemC0unt| Amounl| Tax| Total\ Payments @l

00 22009 DLB 1 $100.00 $7.37 $107.37 $0.00
000000011 3/12/2009 DLE 1 $45.00 $3.32 $48.32 $0.00

Figure 3.25

From and To:

[Emoem | Month (back): Select this button to view invoice
information from the previous month.

Manual Selection: Choose the drop-down arrow to
manually select a month.

Month (forward): Select this button to view invoice
information for the next month listed.

Year (back): Select this button to view invoice
information from the previous year.

Manual Selection: Choose the drop-down arrow to
manually select a year.

Year (forward): Select this button to view invoice
information for the next year listed.

Print 1 invoice per page: Select this option to prevent the

system from combining multiple invoices on each page when
selecting the Preview and Print buttons.
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Irveoice | Date|  Driver | Item Count] Arnount| Ta| Total| Payments

Figure 3.26

Detail Lines:

Invoice: The assigned invoice number.
Date: The date the invoice was created.
Driver: The driver that created the invoice.

Item Count: The number of Items sold on the invoice.

Amount: The subtotal of the invoice.
Tax: The taxes calculated on the invoice.
Total: The total amount sold on the invoice.

Payments: The payment total collected on the invoice.

000000002 3202008 DLE 1 $100.00 $7.37 $107.27 $0.00
000000011 3/12/2009 DLE 1 $45.00 $332 $48.32 $0.00

Preview: Click on an invoice and choose the Preview button

to view the item.

Email: Click on an invoice and choose this button to E-mail
a copy of the Q-Route invoice to the customer.

NOTE: Configure E-mail settings within Q-Route 2000 > Q-Route
Settings prior to using this option.

NOTE: Q-Route uses the E-mail address listed within the Edit
Customer screen, on the Address Info tab within QuickBooks.

Q-Route 2000
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Returned Products

Choose a customer by using the drop-down menu on the top
portion of the screen. As each customer is selected, product
return information for the current month entered will be displayed
automatically.

Q customer Information and Tools N =TS
Customer Iﬁlandma's Ol Trurk j X |
| Customer Infarmation/Settings T Ivoices T Returned Products
<« MONTH IMalch vl MONTH 33 I X YEAR IZDDS - YEAR 3 I 1 Returned Product found.
| | Irvoice | Dale| Driver | Item Count\ Amounl| Tax| Total| Reazon |
000000003 3/12/2003  DLB -1 -$22.50 $0.00 -$22.50 Defective Unit

Figure 3.27

Fields:

Month (back): Select this button to view returned
product information from the previous month.

Manual Selection: Choose the drop-down arrow to
manually select a month.

Month (forward): Select this button to view returned
product information for the next month listed.

Year (back): Select this button to view invoice
information from the previous year.

Manual Selection: Choose the drop-down arrow to
manually select a year.

Year (forward): Select this button to view returned
product information for the next year listed.
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| |Inv0ice | Dale| Driver |ItemCount| Amount| Tax| TotaI|F|eason |
000000003 3/12/2003  DLB 1 -$22.50 $0.00 -$22.50 Defective Unit

Figure 3.28

Detail Lines:

Invoice: The assigned invoice number.
Date: The date the invoice was created.
Driver: The driver that created the invoice.

Item Count: The number of returned Items entered on the
invoice.

Amount: The subtotal credited on the customer’s account.
Tax: The taxes credited on the customer’s account.
Total: The total amount credited on the customer’s account.
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Setup

The Setup menu items are fundamental to the operation of the Q-
Route program. Here is a short overview of each:

Setup Options:

Route Area Setup - This setup area allows you to create
and maintain delivery cycles related to your routes.

Truck Setup - Q-Route includes data related to each
delivery vehicle, which will be assigned to your drivers in
the Driver Setup screen.

Handheld Setup - A key area of Q-Route that contains
many items related to the operation of the program, on
the desktop and handheld.

Driver Setup - The Driver Setup screen allows you to
establish basic route information for each driver.

Gratis Setup - This option allows you to establish a series
of reasons that can be entered on the handheld when
items are given to a customer at no charge.

Vehicle Inspection - This option guides drivers through
a vehicle safety checklist on the handheld.

Site Inspection - This option gives your drivers the
ability to inspect the condition of equipment at a
customer’s location.

Returned Product — This option allows you to establish a
series of reasons that can be entered on the handheld
when items are returned to the driver during delivery.

Q-Route Settings

This screen contains various options related to backup location, E-
mail settings, and more.
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Route Area Setup

The Route Area Setup screen allows you to establish a list of all
areas/frequencies/locations that will be assigned to your
customers for routing purposes.

NOTE: Chapter 2: ‘Learning Q-Route — Routing’ also includes
information on Route Area Setup.

Double-click on an existing Route Area to make a modification, or
select the Add New option to continue.

Q Route Area Setup : List 101 x|

Code | Description
K.CEAS | K.anszaz City East
K.CHOF| K.anzaz City Morth
K.C50| K.anzaz City South
K.OWE £| K.anzaz City 'West

Figure 3.29

You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

~IETX
Route Area Setup ]
CodeIKENDH %“
Description |Kansas City Morth
X
=i
Figure 3.30

Fields:

Code: The Code represents the customer’s delivery area,
frequency, or location. In some cases, it may be necessary to
combine multiple elements into one code.

Description: A description of the Route Area.
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Exit Screen: After the fields have been edited, you have four
choices:

¢ OK — Save the information and exit this screen.
e Cancel — Discard the changes and exit the screen.
e Delete — Delete an item that will no longer be used.

e Print — Generate a list report of the information shown for
all entries.

Truck Setup

The Truck Setup screen allows you to establish a list of all delivery
vehicles that will be assigned to your drivers (in the Driver Setup
screen). Each vehicle will have unique bay settings and mileage
information.

Double-click on an existing Truck ID or select the Add New
option to continue.

o] Diescription Bays |Mileage License Plate  [VIN MNest Service Date
10B| Ten Bay Truck 10 100] WERTE2S, FTHFJHFJG:| 11./8/2005
128 | Twelve Bay Truck 12 200 IFLK300[ 7263782934 | 8/26/2004
18| One Bay Truck 1 5000 154D5FGF| KFGFDGEE54| 11/8/2005
8E| Eight Bay Truck 8| 1000547 EHFGDHD HFHGDSYD | 11./8/2005
Figure 3.31

You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

[Q truck setup s 120 JEEE

Truck ]

Truck |D|12B

D ESC"DHOHI Twelve Bap Truck

BayslTﬁ

Mileage| 20075

License Flate| 3/LK 200
VIN 7265752334621

Mexst Sewicel B/26/2012 j

o [0 |« &

Figure 3.32

Fields:

Truck ID: A short reference number assigned to the truck, up to
5 letters and/or numbers.
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Description: Make, model, or other description.

Bays: The number of bays (sections) for loading merchandise,
packages, or equipment. This will aid in the check-out and check-
in of the vehicle’s contents. You will be able to identify which
products are stored in each section.

Mileage: You can enter the vehicle’s current mileage here. This
figure can be updated daily by your drivers (handheld entry).

NOTE: Collected mileage information from the handheld can also
be retrieved on the Route Times Report. Refer to Chapter 5 for
further information on handheld mileage entry.

License Plate (ID): Vehicle license tag number. This is simply
used as another means of identification.

Vehicle Identification No. (VIN): Another form of
identification for the delivery vehicle, the VIN number can usually
be read through the vehicle’s windshield.

Next Service: Place a service date reminder in this field. This is
only used on this screen and has no other impact in the system.

Exit Screen: After the fields have been edited, you then have
four choices:

¢ OK — Save screen information and exit this screen.

e Cancel — Discard the changes that were just made and
exit the screen.

e Delete — Delete this truck record.

e Print — Generate a list report of the information shown for
all entries.
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Handheld Setup

The Handheld Setup section contains fundamental options that
control Q-Route settings on both the handheld and desktop level.
General Tab:

The General tab contains options for defining custom fields, misc.
handheld options, and more. Each field is defined below.

Q Edit Handheld Setup 101 x|

General T Handheld T Labels T Messages T Feceipt T Upload Reports

— Misc Dption: — Off-R oute Customer

¥ Enable Notes Function on Handheld Filker Typel‘l - &ll Custorners j

[ Exclude Inactive Accourts on Trip Feport .

[ Exclude Inactive Accounts on Handheld - Special Account

[~ Tumn aff WiFi Radio Except for Data Transfer Mew EustomerlNew Customer j

[ Hide Tatalz on Handheld R eceipt

Cash Sale|Cash Sale -

[ lgnore 1st Ling of Address a8 ael J

[~ Hide Account Balance on Handheld Sereen Irvoice # Lengthlg_ﬂ

Eﬁ ZIP Code Length on Select Stop Screen : -

$ of Oty Demmalsln_ﬂ
 QuickBooks Custom Fields——————————————— # of Price Decimalslz_j
Route IHoute j
— Start / Stop Time
Employee Type |Emploves Type A
I J ¥ Record Start Time For Each Sale
Product Class IProduct Class j .
% Prampt For Start Time
" Opening Stop For Start Time
Figure 3.33

Fields:

Miscellaneous Options:

Enable Notes Function on Handheld: This option allows
drivers to enter notes on the handheld, which will print during the
Afternoon Card daily process. This is handy for communicating
information from the customer to the office.

Exclude Inactive Accounts on Trip Report: Select this option
to prevent customers that are flagged as ‘inactive’ from showing
up on the Trip Report.

Exclude Inactive Accounts on Handheld: Select this option to
prevent customers that are flagged as ‘inactive’ from showing up
on the handheld.
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Turn off Wi-Fi Radio Except for Data Transfer: If you are
using a Wi-Fi radio (connection) on the handheld, you can check
this option to disable wireless communications between data
transfers.

Hide Totals on Handheld Receipt: Check this option if you
would like to suppress invoice and account totals from printing on
the handheld receipts.

Ignore 1% Line of Address: Select this option to suppress the
first line of the ‘Ship To’ address field on the handheld.

NOTE: This can be helpful if the customer’s name is duplicated
on the handheld screen.

Hide Account Balance on Customer Screen: Select this
option to suppress the customer’s account balance on the
handheld invoice screen.

NOTE: It is recommended that you select the option ‘Block
Account Balance on Invoice’ on the Receipt tab (within Handheld
Setup) when using the option above. This will suppress the
Account Balance field on the printed receipt.

Q-Route 2000

Chapter 3 — Q-Route 2000 Desktop (A to Z) e 81



QuickBooks Custom Fields:

These fields are used to establish a relationship between Custom
Fields in QuickBooks and Q-Route 2000:

e Route: This is a user-defined field that contains the
Route/Route Area/Sequence Number information for each
customer. Assign the appropriate Route Custom Field
here. Refer to page 20 for further information.

e Employee Type: This field is used to define the Custom
Field that is being used for the Driver/Checker
designation. Refer to page 20 for further information.

e Product Class: This field is used to define unique item
functions, such as Skips and Deposits. Refer to page 131
for further information.

Off-Route Customers:

You can specify which customers will be loaded into the driver’s
Off-Route List.

There are two menu choices:

e All customers: The driver will have access to every
customer in the database, regardless of route.

e All customers on Route: The driver will only have
access to customers assigned to the current Route ID.
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Special Accounts:

New Customer: An account name assigned here will allow the
driver to establish a new customer while on route. It may be
helpful to set up a name such as: ‘New Customer’ in your
customer list before using this feature.

NOTE: The driver can capture the name of the new account on
the handheld and create an invoice. A special report will print out
at the end of the day informing office staff that a new account
should be created for this customer. After the new account is
created, the existing invoice should be transferred to it — the
New Customer account is only a holding account, and invoices
should never actually end up on the account permanently.

Cash Sale: An account name assigned here will allow the driver
to make a cash sale off of the delivery vehicle (i.e., a “walk-up”
customer). It may be helpful to set up a name such as: ‘Cash
Sale’ in your customer list before using this feature.

Invoice Number Length: Specify the invoice number length
you would like to use (from 3-9 digits).

# of Qty Decimals: Specify the number of decimal places you
would like to use in the Quantity field of the handheld (most
companies will use ‘O’ by default).

# of Price Decimals: Specify the number of decimal places you
would like to use in the price field on the handheld (most
companies will adjust this number to ‘2°).

Start/Stop Time:

Record Start Time for Each Sale: This option will record the
duration of time it takes to complete each invoice.

e Prompt for Start Time: Select this option to prompt
the driver to begin recording.

e Opening Stop for Start Time: Select this option to
automatically begin recording when the invoice screen is
accessed.
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Handheld Tab:

The Handheld tab contains options for products, delivery history,
and more. Each field is defined below.

Q Edit Handheld Setu - =) x|

General T Handheld T Labels T Messages T Feceipt T Upload Reports

I Marming Loadyerification Mot Fequired ™ Hide &Il Price Information on Guick Entry Screen
I | fternoon Unlnad WYerfication Mot Fequired ™ Show Containers On Hand
™ Require Reason for Returned Products

Load Yerification — Sales Options/Rule: %K |
™ Load Yerification Required v &llow Price Overides
Ea

r— Truck Options/Rule
[~ Show Bay at Rear of Truck [when odd # of bays) g
[V Add Customer's Custom Fislds to Driver Instructions | | 750 =] |
[~ Force Mileage Ertry Draps of History on Handheld IBD ﬂ
F ?HOW f\T E"Talge En“t‘i.'l i et 8 [~ Include this Month Last ‘Year

orce Wehicle Inspection

¥ Enter Load Using Praduct List Use products from invoices as default for each custom;I
Wweeks of lnvai ID
Default Mumber of Bays|1_ﬂ BEE Of Invalces
Dizplay Product as IItem Mame/Mumber j (~Handheld Afternoon Report
—Communication
Copies of Day End Cash Repart |1 =
FTP Server | [192.166.0.7 P y pot [T =
FTP User Name Iq,USe, Copies of Load Verifization Report |1_ﬂ
xxxxxxx | MangoPilot GPS Fouting Options ————————————————
FIF Password — ™ Use MangoFilat
FTP Part |21

Use PASY Mode [

Figure 3.34
Fields:

Load Verification:

Load Verification Required: Check this option if you would like
to force a load Checker to verify product totals loaded and
unloaded on the truck daily.

¢ Morning Load Verification Not Required: Select
this option to disable the Morning Load requirement.

e Afternoon Unload Verification Not Required:
Select this option to disable the Afternoon Unload
requirement.

Truck Options/Rules:

Show bay at Rear of Truck (when odd # of bays): If your
trucks are equipped with a large back bay, this option will display
the large bay on the handheld when loading and unloading
products.
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Add Customer’s Custom Fields to Driver Instructions:
Select this option to include Custom Field data in the Driver
Instructions screen on the handheld (i.e., route and container
details).

Force Mileage Entry: Choose this option to force your driver to
enter beginning and ending mileage entries on the handheld as
they leave and return at the end of the day.

Allow for Mileage Entry on Each Stop: Select this option to
request mileage entries with each stop on the handheld (reported
on the Route Times report).

Force Vehicle Inspection: Select this option to require that a
Vehicle Inspection is completed prior to departing on route.

Enter Load using Product List: This option should always
remain checked in the current version.

Default Number of Bays: The number of bays you would like
to see on the handheld if you did not establish a different number
in Truck Setup — this will also be used if no truck is assigned to a
driver.

Display Product as: Choose from one of the following options
for viewing products on the handheld:

e Item Name/Number

e Sales Description

e Name/Number or Description
e Description or Name/Number

NOTE: These fields are populated based on descriptions found in
the QuickBooks Item List.

Communications (Adv. Comm. Module Required):
FTP Server IP: The IP address of the remote server.

FTP User Name: The user name for remote data transfer.
FTP Password: The password for remote data transfer.
FTP Port: The port to use for all FTP transfers.

Use PASV Mode: Select this option if Passive Mode is required
for your FTP transfers.

Q-Route 2000
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Sales Options/Rules:

Allow Price Overrides: Select this option to allow your drivers
to modify product prices on the handheld.

NOTE: Price changes, made by your drivers, will be noted on the
afternoon Exceptions Report during upload.

Hide all Price Information on Quick Entry Screen: Checking
this box prevents the driver from viewing product price
information on the handheld screen.

Show Containers on Hand: Select this option to view the
number of containers the customer has on-site. This information
is displayed next to the ‘Returns’ spinner on the handheld and is
generated from the ‘Deposit Qty’ fields within each customer’s
account.

Require Reason for Returned Products: Select this option to
force the driver to select a Returned Product Reason on the
handheld when a negative quantity is entered.

NOTE: To set up Returned Product Reasons, go to Q-Route 2000
> Setup Options > Optional Setup Items.

History Option:

Days of History on Handheld: Enter the total number of days
of history that the drivers need to view on the handheld. For
example, to view 2 months of history, enter the number ‘60’ in
the box.

Include This Month Last Year: This field allows you to include
history for the same month of the previous year. This is useful if
you have seasonal, long-term customers.

Use products from invoices as default for each customer:
Enter a number from 1 to 120 (# of previous weeks to include) in
this field to populate the Default Products field with products that
were sold on previous deliveries per customer. The price listed
for each product will reflect the latest price the customer paid on
a previous delivery.

NOTE: If you do not wish to use this feature, enter or leave the
number at ‘O’. If you enable this option and a customer has not
purchased any items during the number of weeks entered, the
standard Default Products (within Handheld Setup) will be used.
Additionally, if a customer is assigned to a Price List within
QuickBooks, the Price List will always be used.
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Handheld Afternoon Reports:

Copies of Day End Cash Report: The number entered here
indicates how many copies of the Day End Cash Report should
print from the handheld when selected. This report can be used
by drivers for referencing their daily collected payment totals.

Copies of Load Verification Report: The number entered here
indicates how many copies of the Load Verification Report should
print from the handheld when selected. This report can be used

by drivers for reconciling their daily product totals.

MangoPilot GPS Routing Options:

MangoPilot is a GPS solution that integrates with your existing
route delivery handhelds using a Bluetooth connection. Address
information is transmitted from the handheld to the GPS display

unit mounted in the delivery vehicle.

Use MangoPilot: Select this option if you are using the

MangoPilot program.

Labels Tab:

The Labels tab contains descriptive information for the handheld,
including Default Products and Container Tracking. Each field is

defined below.

Q Edit Handheld Setup

General Handheld Labels Messages Receipt T Upload Reports

— Default Product

Drefault Product 1 IEase Dol - Large - Caze Doll - Large

D efault Product 2 IEase Doll - Small - Case Doll - Small
D efault Product 3 IDD" -HC - Hand Crafted Doll

D efault Product 4 IDispIay Case - LG - Large Display Case

Ll Ll L

[refault Product 5 IDispIay Caze - S - Display Caze - SM

— Product Deposit Codes # Label

=100

i
X

8 |

Deposit Code 1 IDiSplay Deposit - LG

Deposit Label 1 ILG Dizplay Returned
Deposit Label 2 ISM Dizplay Returned

[KN|EN

Deposit Code 2 |Displa}| Deposit - 5k

—Customer Deposits as Defined in QuickBooks Custom Fields

Deposit Gty 1 ILG Dizplay Caze j
Deposit Oty 2 |SM Display Case j
— Label
History Page IHiStUT}'
Product on Hand IProduct on Hand
Iaice Label {INYTICE
Figure 3.35
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Default Products:

Default Products 1 - 5: The Default Products section of the

handheld invoice screen allows your drivers “quick access” to a
handful of products. This prevents your drivers from having to
use the Miscellaneous Items screen to sell a product each time.

NOTE: Customers assigned to Product Price Lists or Price Levels
in QuickBooks will have their own products listed in the Default
Products section of the handheld.

Product Deposit Codes / Labels:

Deposit Code 1: This QuickBooks Custom Field is used for
charging/tracking a container deposit.

e Deposit Label 1: This option allows you to enter a
custom label (description) for Deposit Code 1 on the
handheld.

Deposit Code 2: This QuickBooks Custom Field is used for
charging/tracking a secondary container deposit.

e Deposit Label 2: This option allows you to enter a
custom label (description) for Deposit Code 2 on the
handheld.

Customer Deposits:

Deposit Qty 1: This QuickBooks Custom Field is used for
displaying container/deposit quantities on the QuickBooks
Customer screen.

Deposit Qty 2: This QuickBooks Custom Field is used for
displaying container/deposit quantities on the QuickBooks
Customer screen.

NOTE: for further information on deposits and container
tracking, refer to the tutorial on Container Tracking found later in
this chapter.

Labels:

History Page: This label (description) will be printed on the
header of the history page if the customer requests a print-out
from the handheld (i.e., Customer History, Statement of Account,
etc.).
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Product on Hand: This label (description) can be viewed on the
handheld and printed on the invoice for inventory information
related to container tracking (i.e., Cases, Crates, Pallets, Glass
Bottles, etc.).

Invoice Label: This label (description) is printed on the top
portion of the invoice (i.e., Invoice, Delivery Note, etc.).

Messages Tab:

The Messages tab allows you to set up messages for your printed
receipts.

NOTE: In Appendix C, you will find information on styles of fonts,
types, face sizes, and other helpful materials to help you set up
your receipt to your requirements.

[Quedk vandhelasere L
General Handheld Labels Meszzages Feceipt T Upload Reports
Jugtifp Font  Messages E %Kl
IE v”G v“AntiqueWholesalersWest a-
[£ =] [ =][147 5. Broadeay — X |
|c v”A VHTurlock,Ea. 35980 g
|c v”A v“888.294.?888 =
= = m El
- - =
[ == g
g
I v” v“ L
I v” v“ @
- - =
I v” v“ L
E
g
@
=
g
7
)
=
Figure 3.36
Fields:
Header/Footer:

Justify: Enter the corresponding letter that controls how you
would like your messages aligned on your printed receipts; valid
options are: L, R, or C (Left, Right, or Centered).

Font: Enter the letter corresponding to the font size you would
like to use on your receipts.
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NOTE: Refer to Appendix C for examples of available font sizes.

Messages: The message to display on all receipts; for example,
your company’s name or address.

60, 90, and 120 days:

These fields are used for manually printing dunning notices (past
due messages) on the handheld. If the driver notices the
customer is past due, he/she can select the appropriate past due
message (60, 90 or 120) on the handheld, and print it with the
customer’s invoice.

Post Receipt (Paper Shredding Only):

This option is designed for the paper shredding industry. The
information entered here is generally used for a ‘Certificate of
Destruction’.

Include Post Receipt Document: Select this option if you like
to include the Post Receipt information with the invoice.

Require a Signature with Document: Select this option to
include a signature from the driver with the Post Receipt.

NOTE: The driver will be prompted for a signature at the
beginning of the route day, which will be included with each Post
Receipt. It is not necessary that the driver sign each receipt.
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Receipt Tab:

The Receipt tab contains items that can be printed or suppressed
from your handheld receipts. Each item is defined below.

Q Edit Handheld =0l
General | Handheld T Labelz T Messages T Receipt Upload Reparts:
— Mise Option Payment Types—————
[~ Block Account Balance on Invoice [¥ Cash %K
[~ Always Print Deposit Exchange on lnvaice ¥ Check
W Include Remittance Stub with Invoice ¥ Credit Card

[~ Paper Saver Invoice
™ Don't pause between invoice and remittance stub
[ Dion't ask to reprint irvoice at end of sake
[ Prirt Quantity for Mon-Delivery
[T Mever Show Prices on Invoice
[T Do Mot Use Color On Custorner T otals
™ Prirt Last Payment on Invoice
“Block Account Balance on invoice must not be checked
[ Prirt Sales Tax Rate * Only uze if all items are taxed.

&[4

— Signature O ption:

™ Require Signature for Al Deliveries

V' Require Minimum Pixel Amount on Sighature
[ Force Signature if Customer Signature Required
[V Show First Three Products in Signature Screen
IV Require Driver's Signature for all Deliveries

¥ Require Customer's Mame

Figure 3.37

Fields:

Block Account Balance on Invoice: Select this option to
prevent the customer’s account balance from printing on the
handheld receipt.

Always Print Deposit Exchange on Invoice: Select this
option to include any container exchanges — the number of
containers delivered, compared to the number of containers
retrieved — on the receipt. If you do not select this option, the
system will only print the information when there is an uneven
exchange.

Include Remittance Stub with Invoice: Check this box to
include a payment stub with each handheld invoice.

Paper Saver Invoice (Valid with 4-inch printers only):
Select this option to print an invoice that condenses the amount
of empty space on a receipt, consuming less paper.

Don’t pause between Invoice and Remittance Stub: Check
this box if you do not want the printer to pause between the
invoice and remittance stub print-outs.

Q-Route 2000

Chapter 3 — Q-Route 2000 Desktop (A to Z) e 91



Don’t ask to Reprint Invoice at End of Sale: Choose this
option to suppress the reprint request after the initial invoice is
printed.

Print Quantity for Non-Delivery: Check this box to print Skip
Reason descriptions and quantity detail on the handheld invoice.

Never Show Prices on Invoice: This option will suppress all
prices from printing on the handheld invoice.

Do not use color on Customer Totals: Select this option to
disable color on customer totals displayed on the handheld
screen.

Print Last Payment on Invoice (Block Account Balance
option cannot be checked): Choose this option to print the
last payment amount received on the handheld receipt.

Print Sales Tax Rate (Only if all items are taxed): Choose
this option to print the tax percentage rate on the receipt.

Signature Options:

Require Signature for All Deliveries: Choose this option to
require a signature on each customer’s account on the handheld.

Require Minimum Pixel Amount on Signature: Choose this
option to require a minimum number of pixels to be used when
capturing a signature.

Force Signature if Customer Signature Required: Choose
this option to force a signature entry on the handheld (cannot be

toggled off).
Show First Three Products in Signature Screen: Select this

option to display the first three products sold to the customer on
the signature screen, for customer reference.

Require Driver’s Signature for all Deliveries: Select this
option to require that the driver enter a signature on the invoice
screen to complete the sale.

Require Customer’s Name: Select this option to require the
driver to enter the customer’s name on the signature screen prior
to saving the invoice (using a keypad).

Payment Types:

Select the acceptable payments types that will be collected on

route:
e Cash
¢ Check

e Credit Card
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Upload Reports Tab:

As you process your Afternoon Cards, each report listed below will
print automatically, based on the number of copies entered in the
quantity field.

NOTE: If you enter “0” as the quantity, the report will not print.

Figure 3.38

Fields:

Upload Reports:

Transaction Details: This report provides you with a detailed
list of all transactions completed on route.

Blank Lines on Transaction Details: This option simply allows
you to reserve extra space between transactions on the
Transaction Details report (for entering notes, etc.), enter the
number of lines desired.
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Exceptions: This report contains various route related
information, such as:

e Product Price Increase/Decreases
e Skipped Stops

e New Customers

e Cash Customers

e Gratis Reasons

Resequence: This report provides you with a list of sequence
numbers that were updated by your driver.

NOTE: Q-Route cannot update sequence numbers in QuickBooks
directly; each sequence number will need to be updated
manually, using this report as a reference.

Payment Summary: This report provides you with a summary
list of all payments collected on route.

Inventory Sold / Variance: A report summarizing all inventory
activity on route for the day.

Driver Notes: Prints all of the notes taken by the driver while on
route.

Equipment Movement: Shows any equipment activity
completed on the handheld.

NOTE: Q-Route includes basic equipment entry options on the
handheld. The information is provided to you in report form only,
and is not stored on the desktop.

Transaction Details Sort Order: Choose a sorting order from
the drop-down list to be used on the Transaction Details report.

e Invoice No.

¢ Name

e Time

e Sequence No.

NOTE: ‘Time’ is the most commonly used sort order.

Additional Upload Reports

Site Inspection: Lists all of the Site Inspections completed on
route.

Returned Products: This report lists all of the returned and
damaged items entered on route for the day.
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Display Photos on Upload: Select this option to automatically
display all photos taken on the handheld during the Afternoon
Card process — the photos will be displayed within your
computer’s web browser.

Display and Print Photos on Upload: Select this option to
automatically display, and print, all photos taken on the handheld
during the Afternoon Card process.

NOTE: If you would like to use the photo feature, make sure that
the handheld is equipped with a camera, and you have enabled
the ‘Show Camera’ option within Driver Setup.

Photos (displayed only with Print option above enabled):
This report displays all of the photos taken on route.

Exit Screen: After the fields have been edited, you have three
choices:

¢ OK — Save the screen information and exit.

e Cancel — Discard the changes that were just made and
exit.

e Print — Allows you to print a copy of your current
Handheld Setup configuration.
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Driver Setup

The Driver Setup screen allows you to establish unique settings
per driver that relate to the handheld. Double-click on an
employee name to pull up the Edit screen.

Q Driver/Checker Setup : List o =]

Soc. Sec. # Mame
111-22-1234| Bill B Jackson
876| D avid D Donaldzon
E David L Brent
404-33-5005)J. C. J Bryson
999-33-9875 [ Joshua J Redfem

Figure 3.39

NOTE: For an employee to be displayed on this screen, you must
first follow the steps discussed between pages 20-29 of this
manual.

Driver/Checker Setup Tab

You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

Q Edit Driver,/Checker :: David L Brent o o

| Information for: David L Brent |

Driver/Checker Setup ]
Route |1 Diivver 333-12-3456
—Handheld Option Invaice Information

Password (1234 Starting IDDDDDDDD‘I
Current IUDDDDDD‘I B

Handheld Type | Advantage M3 =
Printer Tupe [ Auto Detect | Cluantity |35—
Printer Com Type| BlueT ooth j Rollover IW
Transfer Methodl Card Transfer j
—GPS Option

Default Card Drive|H GPS Baud Rate IS?BDD 'I

Vies [0 I 128 - Twelve Bay Truck j Use Bluetooth GPS Device [
~ Camera Option: GPS COMPort [0 =
Show Camera v GPS Logging Interval (zeconds] [3g ::I

Resolution | High (550 KB| :I' GPS Navigation Software INone 'l

GRS - Automatically Pop-up Directions for Each Stop T

— Other Optian: Show GPS Location Button T
Language |English 4| Log GPS Info on Handheld T

Figure 3.40

Fields:

Route: The Route assigned to this employee. The Route ID field
is numeric, up to two digits in length.
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Handheld Options:

Password: The password used on the handheld. Enter a
numeric value up to four digits. You may leave the field empty if
desired (not recommended).

Handheld Type: Select the handheld computer type that this
route driver will be using.

Printer Type: If the current driver will be using a portable
printer, select the Auto-Detect option from the list.

Printer Com Type: Choose the communication method that the
portable printer will use (i.e., Bluetooth for Advantage BT-4).

Transfer Method: Establish the handheld Transfer Method from
the drop-down list for this driver:

e USB Transfer: Select this option if you will be using a
USB cable or cradle transfer.

e Card Transfer: Select this option if you will be using a
USB card reader.

NOTE: Enter a drive letter in the Default Card Drive field
when selecting Card Transfer.

¢ LAN/WIiFI1/Bluetooth Transfer: Select one of these
options if you will be using a wireless transfer method
(may require the Advanced Communications Module).

Default Card Drive: Specify the Storage Card drive letter (if
applicable).

Truck ID: Assign a delivery vehicle to the driver.

Camera Options:

Show Camera: Select this option if you will be using a camera
equipped handheld, and would like the driver to take photos
onsite occasionally (i.e., photos of equipment problems,
damages, etc.).

Resolution: Select the picture quality you would like to use.

Other Options:

Language: Select the language file that you would like to use on
the handheld. This list is frequently updated to support new
markets.
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Invoice Info:

Starting: Enter the starting (or lowest) invoice number that you
would like this driver to begin with.

Current: The next available invoice number in the sequence, this
field is updated automatically.

Quantity: Enter the number of invoices you would like this
driver to have available each day on the handheld. This number
should be ample enough to support an average amount of regular
deliveries, plus extras for any special deliveries or call-ins.

Rollover: Enter the final (or highest) invoice number that you
would like this driver to end with before reverting back to the
Starting invoice number.

NOTE: The maximum invoice length used in Q-Route 2000 is
nine digits, numeric format only (established in Handheld Setup).

TIP: Using a unique invoice “pool” per driver allows you to easily
identify which driver delivered the product.

GPS Options:

GPS Baud Rate: The speed that the GPS device uses to receive
information.

Use Bluetooth GPS Device: Select this option if you are using
an external Bluetooth GPS receiver with your handheld.

GPS Com Port: The communications port that the GPS device
uses to receive information.

GPS Logging Interval: The amount of time, in seconds, that
each GPS coordinate will be logged on the handheld. Enter a
number between 30 and 999 (i.e., 5 minutes is entered as 300
seconds).

GPS Navigation Software: The navigation program being
used.

GPS — Automatically Pop-up Directions for Each Stop:
Select this option to automatically navigate to the next stop after
saving an invoice.
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Show GPS Location Button: Select this option to capture
Latitude and Longitude coordinates, per customer, on the Confirm
Sale screen of the handheld. This information will be uploaded
and stored within the customer’s account under Q-Route 2000 >
Customer Information, on the Customer Information/Settings tab.

NOTE: The stored Latitude/Longitude coordinates are used with
turn-by-turn navigation programs available within Q-Route and
the Q-Route Mapping Module. Contact Advantage Route Systems
at 866.317.6883 for further information on these products.

Log GPS info on Handheld (Route Track 2000 Module):
Select this option to program Q-Route to capture GPS coordinates
on the handheld automatically. The data is stored on the
handheld and can be retrieved on the desktop using the Route
Track 2000 Module.

NOTE: The GPS Logging Interval field is used to configure the
length of time that each coordinate is captured.

Q-Route 2000

Chapter 3 — Q-Route 2000 Desktop (A to Z) e 99



Gratis Setup

The Gratis Setup option allows you to create a series of Gratis
Reasons that can be selected by your drivers on the handheld. If
an item is to be given away at no charge, they will select one of
the reasons entered here. This can be helpful for exchanges or
promotions.

NOTE: Each Gratis Reason selected will be logged on the
customer’s invoice, and printed on the afternoon Exceptions
Report.

Double-click on an existing Gratis Reason or select the Add New
option to continue.

Q Gratis Setup : List 10 x|

1D | Description

B |BROKEN EXCHANGE
| [Intial Sale

M| MEW SETUP

P |PROMOTION
T

M ew Customner
[&dd New)

Figure 3.41

You can make changes to all of the displayed information. A
definition of each field can be found below.

i
Gratis ]
Gratig IDIB

DESC”D“DHIBHDKEN EXCHANGE

EN
|
8|

Figure 3.42
Fields:
Gratis ID: The single character code that represents the Gratis
Reason.

Description: The description of the Gratis Reason.
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Exit Screen: After the fields have been edited, you have four
choices:

OK — Save the information and exit.

Cancel — Discard the changes and exit.

Delete — Delete an item that will no longer be used.

Print — Generate a list report of the information shown for

all entries.

Vehicle Inspection

The Vehicle Inspection option guides drivers through a vehicle
safety checklist on the handheld. Simply add all of the items that
you would like drivers to inspect to the list. As each driver
completes the inspection, the checklist can be printed from the
handheld, prior to leaving the warehouse.

NOTE: Vehicle Inspections are not stored on the desktop — they
can only be printed from the handheld.

Double-click on an existing Vehicle Inspection Reason or select
the Add New option to continue.

=R
D ltem | Description Type Mandatory | Mon-Drive | Mumber Min | Mumber kax| Text Max Len
01000 |FLUIDS Category Heading 1] 1] 0 1] 0
01)001 [oIL ‘rezfMo 1 0 0 1] 0
01)002 |"WATER ‘resfMo 1] 1] 1] 1] 0
01)003 [FUEL ‘resMo 1] 0 1] 1] 0
02( 000 |APPEARAMCE Category Heading 1] 0 1] 1] 0
02) 001 |LEAKS esMo 1] 0 0 1] 0
02002 |BROKEM res/Mo 1] a0 0 1] 0
03[ 000 |FUMCTIONS Category Heading 1] 1] 0 1] 0
03) 001 [ALL LIGHTS ‘esfMo 1] 1] 1] 1] 0
03) 002 [wINDSHIELD ‘esfMo 1] 0 1] 1] 0
03)003 [HORM ‘res/Mo 1] 1] 1] 1] 0
04)001 [TIRES esMo 1] 0 1] 1] 0
05000 [OTHER Text a a0 0 a 50
MISC| 000 | Micelaneous Text 0 0 0 0 10
Figure 3.43
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You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

Q ¥ehicle Inspection :: 04.001

Figure 3.44

Fields:

ID: Up to four digits in length, the ID field functions as the
category of the item (for grouping).

Item: Up to three digits, the Item field is used to control the
order of the items per category (or ID).

NOTE: The format used in the ID and Item fields controls the
order of the items (e.g., 01.001 — 01.002 — 02.001).

Description: A description of the item to be inspected.
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Type:

Select the type of item from the following list.

Yes / No: Select this option if this item requires a ‘Yes’
or ‘No’ answer (e.g., “Does the engine run?”).

Numeric Value: Choose this option if the driver needs to
input a numeric value. You can specify the minimum and
maximum value ranges accepted (e.g., Tire Pressure).

Text: Selecting this item will require the driver to enter a
text response to satisfy this inspection item. You can
specify the minimum number of digits accepted.

List: When List is specified, the driver is required to
select from a pre-defined list. Enter the items to be
included in the list, manually.

Category Heading: This option allows you to flag an
item as a Category Heading (for display purposes only),
which is helpful for separating categories.

Mandatory: Specify whether this item is required to be
completed prior to printing the Vehicle Inspection Report.

Non-Drive Warning: Choose this option if you want a warning
to appear if the entered value is not within an acceptable range
(applies to Numeric and Text Value items only).

Exit Screen: After the fields have been edited, you have four
choices:

OK — Save the information and exit.
Cancel — Discard the changes and exit.
Delete — Delete an item that will no longer be used.

Print — Generate a list report of the information shown for
all entries.
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Site Inspection Setup

The Site Inspection option gives your drivers the ability to inspect
the condition (or cleanliness) of equipment or store fixtures at a
customer’s location. The information entered will be printed on
the Site Inspection Report during the Afternoon Card process, and
can be reprinted on the desktop.

Double-click on an existing Site Inspection Reason or select the
Add New option to continue.

=T
10| Description
1{Needs Maintenance
2| Cleaned Unit
3| Shelf Broken
4| Replaced bulb
Figure 3.45

You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

RE

Site Inzpection Reasons ]

HeasonIDI'I

DESCfiD“DnlNeeds M aintenance

ox

|@u%|x

Figure 3.46

Fields:

Reason ID: The identification code for this Site Inspection
Reason (up to two digits).

Description: The description for this Site Inspection Reason.

NOTE: Along with the description selected, the driver will have
the ability to key in further details on the handheld, if necessary.
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Exit Screen: After the fields have been edited, you have four
choices:

¢ OK — Save the information and exit.
e Cancel — Discard the changes and exit.
e Delete — Delete an item that will no longer be used.

e Print — Generate a list report of the information shown for
all entries.

Returned Product

The Returned Product option allows you to monitor products that
are being returned from your customers at the time of delivery.
The driver will be able to enter the reason a product was returned
directly on the handheld screen. This information will be printed
on the ‘Returned Products’ Afternoon Report, and stored within Q-
Route for future reference.

Double-click on an existing Returned Product Reason or select the
Add New option to continue.

H=TFY

D D escription [ amaged Return
Brakeh ltem es

8] Defective Urit e
i Mot Meeded Mo
[&dd Mew]
Figure 3.47
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You can make changes to all of the displayed information. A
definition of each field can be found after the screen.

T

Product Return Codes ]

Reazon 1D IE_ %K

Description IBmken Item ¥

Damaged Product  [v

Figure 3.48
Fields:

Reason ID: The identification code of this Returned Reason
Code (up to two characters).

Description: The description of this Returned Reason Code.

Damaged Product: Select this option if the current reason wiill
be selected for items that are damaged and will not be returned
to inventory (e.g., Broken Item, Damaged).

NOTE: Do not select the Damaged Product option if the item
returned will be returned to inventory (e.g., Wrong Product, Not
Needed).

Exit Screen: After the fields have been edited, you have four
choices:

e OK — Save the information and exit.
e Cancel — Discard the changes and exit.
o Delete — Delete an item that will no longer be used.

e Print — Generate a list report of the information shown for
all entries.
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Q-Route Settings

The Q-Route Settings screen contains the backup location for Q-
Route, ‘Remit To’ information, and E-mail configuration options.

General Tab:

Enter the location that you would like to use for storing Q-Route
backup files when they are generated. You can create a backup
by going to Customers > Q-Route 2000 > Backup Q-Route Data.

NOTE: It is recommended that you establish a regular backup
routine to help avoid any unforeseen problems.

PSIEY

Gemeral | EMal |

Backup Folder w
{ Backup PathC:\0R 2000_B ackup | oK

| I Uze Quick Format for Memary Cards |

— Remit To Address - Printed on Handheld Receipt
Justify  Font Message

I[;.|d IA j |AntiqueWholesaIersWest
I[;.|d IA j |14? S. Broadway Ave.
jo-ix] fa =] [Turock, C4. 95380

[ = =

[ = =

— Office Addrezs and GPS Mapping Information

ERE

Company Name |4 ntique Wholesalers West

Address 1 147 5. Broadway

Address 2

City Turlack

State/Province  [Ca Postal Code |35330

Latitude |3?.4925?UB Longitude |.120,845994 Show Map |

— Mango Geo Login [Dptional Feature]

Uszer Mame I Passwordl Walidate I

Figure 3.49
Fields:

Backup Path: Enter the target location for Q-Route backups, or
choose the £ Browse button and navigate to the proper directory.

Use Quick Format for Memory Cards (Recommended):
Select this option to perform a ‘Quick Format’ when running the
Prepare Card function — designed to speed up the format
process.
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Remit To Address — Printed on Handheld Receipt:

This option can be used if you have enabled the ‘Include
Remittance Stub with Invoice’ option under Handheld Setup, on
the Receipt tab. The printed remittance stub can be tailored to
include your company’s address information. You may print up to
five lines of text in a variety of styles.

Each line will begin with a Justify and Font option, followed by up
to 72 bytes of text.

Justify  Fant tezzage
IE-Ij IG j I.ﬁ.ntiqueWhnlesalersWest

[c-ix] fa =] 11475 Broadway Ave.
[c-ix] fa =] [Tulock. Ca 95380
| =] =l
| = =l
Figure 3.50

The Justify field controls the location of the text on the stub,
select one of the choices below:

C — Centers the text on the stub (commonly used).

L — Prints the text in the left-column of the stub.

R — Prints the text in the right-column of the stub.

The Font field controls the size and style of the text on the stub;
refer to Appendix C for examples of each option available.
Office GPS and Mapping Information:

The office address information entered here is used with optional
mapping and navigation programs available with Q-Route 2000.
Contact Advantage Route Systems for further information.

— Office Addrezs and GPS Mapping [nformation
Campany Mame |4 ntique Whalesalers West
Address 1 147 5. Broadway
Address 2 |
City | Turlock
StateProvince Im Postal Code |E|53SD
Latitude |U Longitude |U Show Map |

Figure 3.51

Latitude/Longitude: Enter the Latitude and Longitude
coordinates for the office or warehouse location.
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Show Map: This option is used to view the Latitude/Longitude
coordinates on a map, or capture new coordinates. Refer to page
70 for details.

MangoGeo Login (Optional Feature):

MangoGeo is a web-based address correction tool that can help
you correct your delivery and mailing addresses in QuickBooks, as
well as provide latitude and longitude coordinates.

NOTE: Contact Advantage Route Systems or visit www.Mango-
Geo.com for further information.

User Name: Enter your MangoGeo user name.
Password: Enter your MangoGeo password.

Exit Screen: After you have made changes, you have two
choices:

e OK — Save the information and exit.
e Cancel — Discard the changes and exit.

e Print — Generate a list report of the information shown for
all entries.

E-Mail Tab:

Q-Route will allow you to E-mail your customers copies of their
delivery invoices from within the Q-Route 2000 > Customer
Information > Invoices tab.

i
General I E-Mail ]

— E-Mail Delivery Method

' Microsoft Outlook = SMTP Server

SMTP Server Address |

SMTPPet [ I UseSSL

I™ Wse Login &uthentication
SMTP Login Marme |

SMTP Pagsword |

— Default Settings far lnvaice E-b ail
Default From E-t4ail: |
Default Subject Line: |

Default E-tail Meszage: ;I

[ Include lnvoice Numbers in E-Mail Message

Figure 3.52
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E-Mail Delivery Method:

Microsoft Outlook: Choose this option if Microsoft Outlook is
used to send E-mail.

SMTP Server: Choose this option if Outlook is not used and you
will send E-mail directly through an SMTP server.

e SMTP Server Address: The IP address or host name of
the SMTP server.

e SMTP Port: Select the port that should be used for
transfer.

e Use SSL (Secure Sockets Layer): Generally used for
added security when transmitting data over the Web.

e Use Login Authentication: The login password used

with SMTP.

e SMTP Login Name: The login name used to access the
SMTP server.

e SMTP Password: The password for the SMTP login
name.

Default Settings for Invoice E-Mail

Default ‘From’ E-mail: Enter the default E-mail address that
you would like to use in the ‘From’ field when sending invoices to
customers.

Default Subject Line: Enter the information you would like your
customers to see in the ‘Subject’ line of each E-mail.

Default E-Mail Message: Enter any information you would like
to include in the body of each E-mail sent to your customers.

Include Invoice Numbers in E-mail Messages: Select this
option to list the invoice numbers in the body of the E-mail
(reflects what is currently attached to the E-mail).

Modules

Advanced Communications (Optional Module)

This module enables wireless transfer methods within Q-Route
2000. For more information, contact your reseller or Advantage
Route Systems.
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Utilities

The Utilities section of the Q-Route 2000 menu contains a
collection of options that will assist you with effectively managing
the Q-Route program. Here is a quick synopsis of each item:

Prepare Card — As you set up your handheld
computer(s), you must prepare each storage card before
placing a route on it. This routine prepares the card for
use.

Card Override — Built in safeguards prohibit you from
accidentally deleting data on the handheld that has not
been uploaded. Performing a Card Override bypasses this
requirement (performed when you do not need to upload
the data).

Data Integrity Check — This report lists any
inconsistencies found with your Q-Route program, and
should be performed periodically for maintenance.

MangoGeo Batch Process — MangoGeo is an optional
address correction tool that can help you correct your
delivery and mailing addresses. Contact Advantage Route
Systems for further information.

Change Route Date — If a route is uploaded with the
wrong date on the invoices, this utility allows you to easily
change the dates globally.

Delete Route — Should you upload data and then decide
you do not need it, you can use this utility to delete the
unneeded route.

Rebuild Q-Route Tables — This maintenance utility is
available should you experience any problems with recent
updates or changes in the program.

Backup Q-Route Data — This utility allows you to quickly
and easily backup your important Q-Route data.

Restore Q-Route Data — This utility allows you to restore
Q-Route data from a backup file.

Print Q-Route User guide — Use this option to print a
copy of the Q-Route User Guide.

About Q-Route 2000 — The About screen provides useful
version and system information.

Each item is covered in this section.
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Prepare Card

The Prepare Card function allows you to prepare a Storage Card
for Q-Route usage.

IR EBanking
Q Prepare Card Y ] |

= Please choose a dive letter or USE, |f USE, then make — @
sure the Pocket PC iz connected via ActiveSync. [f dive .d

letter, then make sure the card iz inzerted in the reader. Reear
P Deposits

Dirive Letter -

3 %’:‘- T_I,Jpei.-’-'«dvantage M3 LI %
Skatements Writa
%K | X | Checks

A

iy [

Figure 3.53

There are two standard methods defined below for preparing a
card in Q-Route.
Prepare Card - Using a Card Reader

1. Insert a card into your Card Reader.

2. Select the correct Drive Letter of the storage card.

3. In the Type field, select the handheld type that will be
used with this card.

4. Click OK to being processing the card.
5. Follow the prompts on the screen.

NOTE: You will be prompted to format the card during this
process — any information already on the card will be lost.
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Prepare Card — USB Cradle/Cable

1.
2.

N o oA

Insert the card into the handheld.

Place the handheld on the cradle (or plug cable into the
device).

Wait for the handheld to sync with the desktop
(ActiveSync required).

In the Drive Letter field, choose USB.

In the Type field, select the correct handheld type.
Click OK to begin processing.

Follow the prompts on the screen.

NOTE: You will be prompted to format the card during this
process — any information already on the card will be lost.

Refer to Appendix B for more information on the Prepare Card
function.
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Card Override

The Card Override function allows you to bypass the Afternoon
Card process.

The following message is displayed when a Morning Card is
attempted and Q-Route does not detect that the card has been

uploaded:
|

% T
| .
Il 0-Route 2000 x| econcile

Transactions have not been uploaded or vour memory card cannot be accessed.
Flease wverify your memory card is in place and then upload transactions or use Card Cverride,

Check

eqgisker

Figure 3.54

This is a safety feature of the software that will not allow you to
create a new route until the current route has been transferred

back to QuickBooks. If you are sure the card contains no useful
data, you can proceed with the Card Override.

Choose the appropriate drive letter (or USB) and click OK.

I ...;crride |

Flzaze choosze a drive letter or USB. If USE, then make
zure the Pocket PC iz connected wia ActiveSpnc. I dive
letter, then make sure the card is inzerted in the reader.

Dirive Letter IH vl
Statements

wWirite

] 4 I Cancel Checks

Record
Deposits

Figure 3.55
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After clicking OK to the confirmation message, you may now
proceed with the Morning Card process.

2y .

Paymen Ml 0-Route <HEg —I Depaosits
-
\y Card Dverride is now complete.
statements o

Checks

)

Figure 3.56

Data Integrity Check

This report lists any inconsistencies found within your Q-Route
program, and will help you determine if something has changed in
QuickBooks that could affect the stability of the software.

g
Data Integrity Check ]
Furn Process Frogress %K
Custorn Fields
Tes Drivers / Checkers ¥
e Products
eg Cuztomers
Figure 3.57

You have the option of checking all areas or individual categories
listed on the screen (by double-clicking on them).

Click OK to receive a listing of any problems found.

NOTE: You should run this report once every few months.

MangoGeo Batch Process

MangoGeo is a web-based address correction tool that can help
you correct your delivery and mailing addresses in QuickBooks, as
well as provide latitude and longitude coordinates.

NOTE: Refer to the MangoGeo User Guide available at
www.Mango-Geo.com or contact Advantage Route Systems for
further information.

Q-Route 2000

Chapter 3 — Q-Route 2000 Desktop (A to Z) ® 115



Change Route Date

The Change Route Date utility allows you to change dates on
individual routes globally. If you notice a route day was run using
the wrong date, this utility can globally replace the date of each
invoice, saving you time with manual changes.

Q) Change Route Date -0 x|

Change Route Date ]

Fh:uute|1 vl
oid Date|3,=1 7/2003 j X
M Datel 3/17/2009 j —

Figure 3.58

Fields:
Route: Select the Route that you will be changing the date for.

Old Date: The date currently assigned to the route (the incorrect
date).

New Date: The new date that needs to be assigned to the route.
Click OK to complete the operation, or Cancel to exit the screen.
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Delete Route

The Delete Route utility allows you to completely delete an
uploaded route from Q-Route and QuickBooks — this can be
helpful if your printer jams and you want to upload a card again.

RET

Delete Route ]

Fh:uute|1 vl %H
Datelmﬂ

X

Figure 3.59
Fields:

Route: Select the Route that you would like to delete from the
drop-down list.

Date: Enter the date of the Route you would like to delete.

NOTE: Once the information has been deleted, it cannot be
retrieved. Use caution!
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Rebuild Q-Route Tables

The Rebuild Q-Route Tables option is available to you if you
experience any problems with Q-Route. Often times our
technicians will ask you to perform a rebuild if you are
experiencing errors after a recent update or change in the

program.
P@’gills g”Jj Give Uz Feedback...
[
Mg 2 Rebuilding: ANTIQUE WHOLESALERS WEST.MDB

ns

lies

.

d Whol

ry Feordy
urchase

[ L= 1L R L= (= L=}

ko run your ManufacturingAwholesaling business effectively, like Product Invaoices

HE, Bemind me later

e ales Ordef
Profitability by Pr
Sales Yolume by

Display

Figure 3.60

A confirmation message will be displayed on the screen after the
process is complete. Simply click OK to continue.

4

I
> 8l

Receive _Route 2000 % Record
Payments B O-Rouie - —I Deposits
.
\!J) Rebuild Cormplete,
3 i, %
Checks
o

Figure 3.61
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Backup Q-Route Data

The Backup Q-Route Data utility allows you to quickly and easily
backup your important Q-Route data. The Backup Path listed will
match the established directory entered under Customers > Q-
Route 2000 > Q-Route Settings. You may also enter a directory
manually, if desired.

Each field on the screen is defined below.

= | s =

— A1) D =

Q) Backup | Recol
[ Include Photos [ Include Handheld File Archives

[ Backup Path[D:\OR2000_Backups J Ll =

Figure 3.62

Fields:

Include Photos: Select this option if you are using the photo
capture utility on the handheld and want them included in the
backup file.

Include Handheld File Archives: Select this option to include
all of the archived route data in the backup file.

NOTE: The handheld files contain all of the route information
that has previously been uploaded using Q-Route.

Backup Path: The path to the location where all of the backup
files will be stored. You may also type in a location manually, or
choose the £ Browse option.

Click OK to backup the data.

&5 | ) =

" - =
= | I
[ Include Phatos 1
\ll) Backup Complete.
Backup PathID:\QH2DDD_bat J =

Regid

Figure 3.63
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After the confirmation screen appears, click OK to complete the
process.

The backup file will be stored in the backup location; the backup
file will resemble the following:

=
@QRDute_Backup_DEZSEDDQ.ZIF'

Figure 3.64

Restore Q-Route Data

The Restore Q-Route Data utility allows you to quickly and easily
restore important Q-Route data from a backup file. The backup
files listed are stored in the established directory entered under
Customers > Q-Route 2000 > Q-Route Settings. You may also
manually change the directory to restore from an alternate
backup file, if desired.

WARNING: Restoring data can have serious implications on
your data! Proceed with caution.

Each field on the screen is defined below.

pEIET
Select a backup Location: [0 Route Backups J

0K
[~ Restore Photos [~ Restore Handheld File Archives x |

1 Backup File found. Click the file you would like to restore.

|Backup Date |File Name | Includes Photos | Includes Handheld Archives |
(02/25/2003 QR oute_Backup_02252003.21F MO

Figure 3.65
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Fields:

Select a backup location: This field displays the current
backup directory; any current backup files in this directory will be
displayed on the screen automatically.

NOTE: Choose the [ button to temporarily change the target
location, if desired.

Restore Photos: Select this option if you would like to restore
photos included in the selected backup.

Restore Handheld File Archives: Select this option of you
would like to restore handheld archive files included in the
selected backup.

NOTE: Photo and archive information can only be restored if the
current backup file includes them. This information is clearly
displayed per file.

Backup Dale | File Hame | Inchudes Photos | Inchudes Handheld Archives
(25252008 QR oute Backup 02252009.21F ND HO
Figure 3.66
Detail Lines:

Backup Date: The date the backup file was created.

File Name: The name of the backup file (the naming convention
used includes the date).

Include Photos: Specifies whether or not the backup file
contains photos.

Include Handheld File Archives: Specifies whether or not the
backup file contains handheld archives.
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To restore a backup file, select the file and choose OK.

[:;‘_ Restore Previous Backup l_ l_

C:HAR2000_Backup
J It J o 3

Click. OK. to Festore QRoute_Backup 02232009.21P

Figure 3.67

A confirmation screen will be displayed, click Yes to proceed or
No to cancel.
[:;;"_ Restore Previous Backup =] =]

C:AOR2000_Backup

Figure 3.68

NOTE: A backup of your current Q-Route data will be created
during this process, in case you make a mistake.
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The restore process will only take a few moments, once complete,
click OK. You have now successfully restored the data.

O‘_ Restore Previous Backup

o ] 3|
Select 2 backup Location; © 0 FR2000_Eackup J
I~ Riestore Photos ™| Rizstore Handheld File Archives ¥ |

1 Backup File found. Click the file you would like to restore.

[Backup Date [ File Name [ lechidee Dlctee [ Jncludes Handheld &rchives

02/23/2008_ QRoute_Backup_0 LN I x| ND
B

b 1 J Restore completed successfully,

Figure 3.69

Print Q-Route User Guide

Use this option to print a copy of the Q-Route User Guide. You
can print the manual in-house, or use the FedEx Office option to
have Kinko’s prepare a three-ring binder copy for you.

Q-Route 2000
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In-House Manual

To print a copy in-house, simply choose the preview button and a
copy of the manual will be generated in your default PDF
program, which you can choose to print if desired.

RI=TET

A FedEx Kinko's Printer was not found.

Click the Preview button to open the user guide in
your PFOF viewer. Once your User Guide is open,
wou can select a printer from the printing feature of
YOUE WIEWEL,

[f wou would like to send the guide to the nearest
FedEx Office stare. wou can install the necessany
software by clicking the FedEx Office button below.
Adobe Acrobat Reader or equivalent software is

required. “rou can download the free Adobe
Acrobat FDF Reader from:

http://www. adobe.com

B — x|

Figure 3.70
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FedEx (Kinkao’s) Office Manual

To have a copy of this manual prepared by Kinko’s for you, follow
the steps below:

1. Choose the FedEx Office button located on the bottom of
the screen (requires an active internet connection).

~oix

A FedEx Kinko's Printer was not found.

Click the Preview button to open the user guide in
wour POF viewer. Once your User Guide is open,
wou can select a printer from the printing feature of
WOUF wviewer.

[f youwould like to send the guide to the nearest
FedEx Office store, you can install the necessary
software by clicking the FedEx Office button below.

Adobe Acrobat Reader or equivalent software is
required. rou can download the free Adobe
Acrobat POF Reader from:

l http://www.adobe.com

= X

Figure 3.71

2. You will be directed to the FedEx Office Web site, simply
follow the instructions on the screen to install their print
driver.

Office. * port| Faolx orers Lacasons|Eomen ] Lo

FedEx Kinkoh innow FedEx Ofice Office Prim Sendces & I

In Store Senices » Oning Serdices - Dusiness Solutiens

Now, print any document from your PC
to any FF[iEx Kinko's Office and Print Center. I -

IEx Kinka's |||| 1l your dociamients fo oae of our retl locatons
Dar hame or oM

d and install now

1. Download and all 2.Select Print 3. Complete Your Order 4. Tell a Friend
s &e_\ [
Wirwrre FrFy Kieketn

Orce ristsbed, e, Priot Fackc
Hinkets b sntommatic oy pdded b
your et of printers

Choose e, Frint Fed Kinke's
from your ket of prnters,

Chok b for deladed

st

rrms:mmmm

11 e sk how Lo e
Fie, Prind FecEx Kinko's.

el 6 Frieeed about The Beraits
o1 Fie, Print FedEs kinke's 50
ey cannie ndvertagys of
easy ol printing rght from
ok ek CBCk b b bl
rietnd.

Riecpdees Winddcravs Visha, Wlndows: X9 e Wandowss 2000 oernting syssem. Chck here 1or 1l system roquiements
i o probibmne? Check ot our EAGs

Sienal Home | Serdea Infa | dbaut Fedfu | imveshor Ralatians | Susiasss inquiries | Career | Temms of Uss | Friuzey Faiis
rmuphpmﬂqrwmm"mrmummm ight s res Frify

Figure 3.72
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3. Once you have downloaded and installed the FedEx
Kinko’s software, the screen will inform you that the
FedEx Kinko’s Printer was found.

_Iojx]

A FedEx Kinko's Printer was found. €——

Click the Freview button to open the user guide in
wour POF viewer, Once your User Guide is open,
wou can select a printer from the printing feature of
wour POF wviewer,

[fwouwould like to send the guide to the nearest
FedEx Office stare, wou should choose the
fallowing printer fram you POF wiewer.

Frinter: "FedEx Kinka's"

Acdobe Acrobat Reader or equivalent software is
required. vou can download the free Adobe
Acrobat POF Reader from:

hitp:/fwww adobe com

B x

Figure 3.73

4. Click the Preview icon to generate a copy of the manual
using your default PDF program.

5. After the manual has been displayed, select File > Print.

{4 Adobe Acrobat Standard - [Q-RouteUserManual.pdf]
| Fle Edt View Document Tooks Advanced Window Help

B gt » | T Creste FOF + | Review & Commert ~ |

=3 :

A open.. ke - —

iy Bookshelf. 73% - @ 2 0% F H i~ How To
] My Bakshelf. : i

Email..

Close. Crl+wt

Bl === Cirlts
Save fs Shift+ClrbtS

Save as Certified Document. ., Advantage Q-Route 2000

ser Guide

7 Send by Email For Review...

Signatures W Bookmarks

8 &, Upload for Browser-Based Review.
7

L

o Biack Oz
N cend Comments to Review Inftistar.

f
H
2 Export Comments to Word,..

Document Properties. .. 4D

Print Setup. . Shift-+Ctrl4+P

Print with Camments. CirbT
PrintMe Inkernet Frinting. .. Alb+Chr+P

1 D:|QR2000YHe P\ Q-RouteLiserManual. pof

2 M:\Manuals|GR2DDOVEICR UsertQ-Route_User.pdf tage Route Systems, Inc.

3Dt} k. ks ActiveX Designer - Variance, pdf

B commerts

4. ... ActiveX Designer - Resequence.pdf arts #1in Route Defuery Softuare.

5 Ct)ov.ho. ActiveR Designer - TransDetal pf

Exit ctrhg

BExilin 1| v

Figure 3.74
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6. Choose the FedEx Kinko's printer from the list and click

e 2]
~Pinter
Name: | FedEx Kinko's =l Properties |
 [VERSAG\ORKES —
St 1 ot ers.comDel 51100 Colar P53 I ol
Type: | \WEAGLEVARS_HPLI40S0n

“heaglehDel 5100 Color PCL
i~ Print Rang) \\eagleXDell 5200 Printer i~ Previe
@ Al | Swmstarkey. ars.comtHP Laserlst 1200 Series A K a5
~ Adobe PDF
Cuner gyother MFC-BEB0DN Printer ™~
" CurrerBrather PCFAL v 2
FodEs Kinkos
" Pages Irtut Internal Printer ot
PDF995 User Guide
SuhSEl'F Postscript Printer
QuickBooks PDF Corverter
Send To OneNote 2007
[ Page Handling

Copies: |1 3: 11

Page Scaling: Shrink large pages 'I

¥ Auto-Rotate and Center

sl

™ Choose Paper Source by PDF page size

e

PitWhat  [Document 7]
ocumen! Units: Inches Zoor: 95%

PFrinting Tips: | Cancel

Figure 3.75

7. The manual will be processed and you will be redirected to
Kinko’s Web site to complete your order.

NOTE: There will be a charge for each manual printed using
Kinko's FedEX.
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About Screen

The About Q-Route 2000 screen displays various information
related to version, support, and licensing.

Q About 0-Route 2000

www.Q-Route2000.com  Phone: 1.209.485.9395

Cl CodecADVANTA
Hegistered with 10 handhelds.

Submit a Technical Support Request [Internet Bequired)

Print/Fax a Technical Support Fequest

Spztem Info... | (1] I

Figure 3.76
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Tutorial - Item List changes for Q-Route 2000

In order for products to be sold on the handheld computer, you
may need to update the Item Type in QuickBooks. This tutorial
will guide you through the process.

Modify Existing Items

The Item Type is displayed on the Edit Item screen on existing
items (see arrow below).

|10 x
 Type oK |
m Use For goods wou purchase, track as inventary, and resell.

- Invenkory Part ¢ Cancel |

Irvventory Assembly | P ——— |
Ttern MamefMumber ["1 Subitem of Manufacturer's Part Mumber i

Spellin
|Case Call - Large | =] | AI

r Unit of Measure

Enable. .. | [ Item is inactive

r Purchase Information —————————————————  Sales Information
Description on Sales Transactions

Description on Purchase Transactions

Case Dall - Large Case Dall - Large

Cost | 11.17 Sales Price | Z2.50
OGS Account ICUSt of Goods Sold x| | Tax Code Tax ¥
Preferred Yendar I - Income Account |D°” Sales -

r Inventory Information

Asset Account Reorder Point ©nHand Awg. Cost OnP.O. On Sales Order
|trwventory Asset =l -299.25 11,17 0 i
Figure 3.77

In order for items to show up on the Q-Route handheld, they
must be assigned to one of the following Item Types:

e Inventory Part: These items represent any product you
will be selling to your customers.

e Service: These items represent “Skip Reasons,” which
will be addressed later in this chapter.

If your existing products are not set up as Inventory Part items,
simply change them to the required type by choosing the drop-
down arrow and selecting the new type (in the Type field).

NOTE: If Inventory Part is not an available option in the Type
field drop-down list: go to Edit > Preferences > Items & Inventory
> Company Preferences and select: Inventory and purchase
orders are active.

Q-Route 2000
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Click OK and repeat the same steps for all of the items that need
to be sold on the handheld.

Create a New Item

You may also create a new item by choosing Lists > Item List.
Right-click on the screen and choose the ‘New’ option.

Assign the item to Type: Inventory Part, and fill in the
remaining item details.

Click OK and repeat the same steps for all of the items that need
to be sold on the handheld.
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Tutorial - Skip Reasons

A Skip Reason is defined as any reason the driver was not able to
complete a delivery to a customer. This information is transferred
back to the desktop and noted in the customer’s sales history
record.

There are a few setup items that need to be addressed within
QuickBooks before Skip Reasons can be used, they are covered
below.

New Custom Field — Product Class

In this section, you will create a new Custom Field in QuickBooks
that will be used by the Q-Route program.

NOTE: If you have already created the Product Class custom
field, you can skip this step.

1. Browse to Lists > Item List and double-click on any existing
item to bring up the Edit Item screen.

2. From within the Edit Item screen, select the Custom Fields
button.

- O] x

Type oK |
Im Use For goods vou purchase, track as inventory, and resell.
Cancel |

> Custom Fields
[ subitern of

|Case Dall - Large |

Ttem Marne/Mumnber Manufackurer's Part Mumber

ﬂ I Speling

r Unit of Measure

Enable... |

[ ttem is inactive

r Purchase Information

Description on Purchase Transactions

r Sales Information

Case Doll - Large

Cost I 11.17
COGS Account ICost of Goods Sold ¥
Preferred Yendor I -

Case Doll - Large

Sales Price I 22.50
Tax Code Tax =
Income Account |D°" Sales b

Description on Sales Transactions

r Inventory Information

Asset Account Reorder Point

Inventory Asset ﬂ |

OnHand Awg. Cost On PO, On Sales Order
-299.25 11.17 a 1]

Figure 3.78
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3. Choose the Define Fields button.

Ttem NamefMumber | Subitem of ManuFacturer's Part Murmber i
r 1T Spelling |
|Case Dol - Large Custom Fields for Case Doll - Large x|

r— Uit af M,
ik of Measure oK |
Enable... [ Itemn is inactive
—_— Cancel |
r Purchase Inforn Help |

Descripkion on Pu

Case Doll - Larg

st 111 ‘ les Drica | Y=
Figure 3.79

4. In the first line available, enter: ‘Product Class’, and make
sure to check the box next to it.

Ttem Mame/Mumber T 7 SubiEem of Manufacturer's Part Mumber m
sl
ICase Dol - Large Define Custom Fields for Items x| &l
r Unit: of Measure Usel Label 0K |
:| l_ Ikem is inactive

ﬂ'—’ v IProduct Class Cancel |
r Purchase Inforn I I Help |

Description on Pu r I

Case Doll - Larg I I
o

Cost | 11.17 ‘ Sales Price | 22,50
Figure 3.80

5. Click OK and you should now see the new field: Product Class.
Click OK again to exit the screen.

LLEL

=
w

132 e Chapter 3 — Q-Route 2000 Desktop (A to Z) Q-Route 2000



6. Browse to Customers > Q-Route 2000 > Setup Options >
Handheld Setup.

Q Edit Handheld Setup

1 - Al Custormers -]

i i i Y
Kl

-

s
e
B

foe &
Froeeiee =
=

Figure 3.81

7. On the General tab, select the Product Class option from the
drop-down list, next to the Product Class field (below).

Q Edit Handheld Setup

T —
Cash Sale R4

i i R i

fove
-

Figure 3.82
8. Click OK to save your changes and exit the screen.

Now that the Product Class custom field has been established,
continue to the next section to create a Skip Reason.
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Create a Skip Reason

Follow the steps below to create a Skip Reason in QuickBooks
that will be used by the Q-Route program.

1. Create a new item that will be used as a Skip Reason by right-
clicking in the Item List and selecting New:

+Handkerchief - L& |H:  Find...
sHandkerchief - LE  [H:  popech
+Handkerchief - PR |He .
sLamp - Assorked & hew I 12.85
+Mirrar - Assorted Mi di 18.40
+Stan Doll - 4 4+ Edit Item 8.73
4Table Runner - LG |Te  Duplicate Item 19,22
+Table Runnet - SM [T pelete Ikem 11,33
+LOCAL TAx Sz 7.37%
2O Thx Sz Mala Tharn Tmaoski 0,0%
Figure 3.83
2. Select Service as the item Type:
_ O x
Type oK
lﬁ Use for services you charge for or purchase, like
specialized labor, consulting hours, or professional e
fees.

Mon-inventory Part Subitem of

Cther Charge —Ll
Subkokal

Inwentory Part
Inventory Assembly Mext

Group Speling
Discount

Payment

Sales Tax Item

Sales Tax Group [ Item is inactive

This service is used in assemblies or is performed by a subcontractor ar partner

Description Rate 0.00

Tax Code ITax =
Account I bl

Figure 3.84
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3. Enter a Skip Reason description (i.e., Customer not Home,
Business Closed, Refused Service, etc.).

Type H i
m Use for services you charge For or purchase, like - -
ervice it - !
specialized labar, consulting hours, ar professional Cancel |
fees.
Ttem Name [Number :_ Subitem of - Custom Fields |
-

|Customer

L

Spelling

r Unit of Measure

Enatble. .. |

[ This service is used in assemblies or is performed by a subcontrackar or partner

[ Item is inactive

Description Rate 0.00

Custormer Mok Horne Tax Code ITax -
Account ISkip Reasons ¥

Figure 3.85

NOTE: Prices on Skip Reasons will always be 0.00, and the
assigned G/L Account number is entirely your choice. To
remain organized, it may be helpful to create a new Skip
Reasons account.

4. Select the Custom Fields button on the screen.

Tvpe
lﬁ Use For services wou charge for ar purchase, like
arvice e - -
specialized labar, consulting hours, or professional Cancel |
fees,
et |
Itern Mame/Mumber [ subitem of Custom Fields |
ICustomer I j

— Unit of Measure Speling |
Enable. .. |

[ This service is used in assemblies or is performed by a subcontractor or partner

Description Rate I 0,00
Custamer Mok Home Tax Code ITax -

Account ISkip Reasons =

[ Itemis inactive

Figure 3.86
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5. In the Product Class field, enter the word SKIP and click OK.
i S[=ES

r Type oK |
ceri & | Use for services you charge For of purchase, like
I evice e - -
specialized labor, consulting hours, or professional Cancel |

fees.

Custom Fields for Customer

Itemn Mame/Murr

I tom Fields |
Cuskomer Produck Class ISKIP| — ] oK
— Unit of Measur Cancel Spelling |

Enable.. Help

MNexk

. B =m is inactive
[ This service i Define Fields

B k|

Description T

Customer Mok Home Tax Code ITax -
Account ISkip Reasons =

Figure 3.87

Repeat this process for each Skip Reason needed.

136 e Chapter 3 — Q-Route 2000 Desktop (A to Z) Q-Route 2000



Tutorial - Alert Messages (Notes for the Handheld)

Occasionally, you may need to convey important information to
your route drivers regarding a customer’s account. For example,
perhaps the account has special handling instructions, driving
directions, or an access code. Each message will be clearly
displayed on the handheld screen as the driver selects the
customer.

To add an Alert Message to a customer’s account:

1. Browse to Customers > Customer Manager, and double-
click on a customer’s account.

2. Choose the Notes button on the screen.
v =]

Customer Name  [Susar's Whatnots

0K
Current Balance :  §,100.72 Howe do T adjust the current balance? 4'
Caneel

Address Info I Additional Info l Payment Info l Job Info —'—} Mokes |
Company Name |Susan's Whatnaks Contack |Chad Foberts Help |

MrufMs.f. IMr— Phone l— [ Customer is
FistMame  [ghad  MI[ | Fax I InEEfe
Last Marne |R0berts Alk. Phone |

Ak Contact [

E-mail l—
Cc —

Addresses

Eill To Ship Ta |5usan's Whatnots -
108 Graham 108 Graham
Shawnee | shawnee
Kansas Sy 22 Kansas
6443 66443
Edit | Add Mew | Edit | Delete | Go ko Customer [
[V Default shipping address ETEER
Figure 3.88
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3. In the notes section, anything that begins with:
***ALERT:’ and ends with “***| will automatically popup
on the handheld when the driver accesses the account on
the handheld (example below).

v 1] b3
Customer Name |Susan's Whatnots
Current E [hle= 51 BESTEET ll _l
r Notes for Customer: Job Susan's Whatnaots ——————— oK | !
Addres | Company: Susan's Whatnots es |
Contact: Chad Roberts Canicel |
Company Ip |
Help |
I 15, e is
First Mar Dake Stamp |
Last Mar
#EALERT: Always leave invoice with David Brent*#* ml
Prink. .. |

Addres
Eill To

105 G
Shawi
Kansz
B4

Edit Ftomer
et

T BT eI ST T T ererar |

Figure 3.89

NOTE: Using this format allows you to keep your desktop
and handheld notes separate.

Alternatively, if you would like to send a message to the
handheld but do not need it to popup each time the
account is accessed, enter the note in the following format:
***DELIV: Your Delivery message***. This message can
be found on the handheld invoice screen, within the ‘I’
(Instructions) button.
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Tutorial - Container Tracking

Q-Route 2000 allows you to track returnable items such as crates,
pallets, bottles, racks, etc. If you charge deposits for these items,
the program will be able to automatically determine the deposit
charge per customer.

NOTE: If you have containers that you would like to track but do
not charge for deposits, this feature will work for you as well.

Follow the steps below to setup container tracking within Q-
Route.

New Custom Fields

In this section, you will create new Custom Fields in QuickBooks
that will be used by the Q-Route Program for container tracking.

Product Class (Custom Field)

The Product Class custom field will be used internally by Q-Route
to identify containers for tracking.

NOTE: If you have already created the Product Class custom
field, skip to the section on creating the Customer Deposit Detail
field.

1. Browse to Lists > Item List, and double-click on any existing
Item to bring up the Edit Item screen.
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2. From within the Edit Item screen, select the Custom Fields
button.

d -0 x

Type K

lm Use for goods you purchase, track as inventory, and resell,

Cancel

_ o= |
» Custom Fields |
Ttem Marne/Mumber [ subitern of ManuFackurer's Part Mumber |

|Case Doll - Large | ﬂ | Spelling

r Unit of Measure

Enable... | [ Item is inactive

r Purchase Information —————————————— ~ Sales Information

- . Description on Sales Transactions
Description on Purchase Transactions P

Case Doll - Large Case Doll - Large

Cost I 11.17 Sales Price I 22,50
COGES Account ICost of Goods Sold || | Tax Code Tax ¥
Preferred Yendor I - Incame Account |D°" Sales -

r Inventory Information
Asset Account Reaorder Point OnHand Awg, Cost On P.O. On Sales Order
Inventory Asset j | -299.25 1117 1} i}

Figure 3.90
3. Choose the Define Fields button.

- e
Ttem Mame /Number I™ Subitem of Manufacturer's Part Mumber ;
[ 1 F Spelling |
|Case Doll - Large Custom Fields for Case Doll - Large x|

r— Uit af M,
ik of Measure ok |
Enable... [ Itemn is inactive
— Cancel |
r Purchase Inforn Help |

Descripkion on Pu

Case Doll - Larg

e | E—rey
Figure 3.91

Cock 111 ‘
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4.

5.

6.

In the first line available, enter: Product Class and make
sure to check the box next to it.

Ttemn Mame/Mumber T 7 2ubiterm of

r Unit: of Measure Use  Label

ICase Dol - Large Define Custom Fields for ITtems x|

ﬂ'—> v IProduct Class Cancel |
r Purchase Inforn r I Help |

Manufacturers Part Nurmber

0K |

|

Descripkion on Pu

LEL

o
w

Cost 1w \

I 22,50

Sales Price

Speliing |

:| [ Item is inactive

Case Doll - Larg r I T
[

Figure 3.92

Click OK and you should now see the new field displayed.
Click OK again to exit the screen.

Browse to Customers > Q-Route 2000 > Setup Options >

Handheld Setup.

Q Edit Handheld Setup

General Handheld Labels

Meszages Receipt

Upload Reports

~ Dft-Route Customer

— Misc Optian:
¥ Enable Notes Function on Handheld

™ Exclude Inactive Accounts on Trip Repart
™ Exclude Inactive Accounts on Handheld

™ Turn off WiFi Fiadio Except for Data Transfer

Filter Typel'l - All Customers j

i Special Account

I Hide Totals on Handheld Receipt
I lgnoe 1st Line of Address

E::I ZIP Code Length on Select Stop Screen

New CustomelINew Customer d

Cash Sale|Cash Sale

=l

Ihvoice # Lengthlg_ﬂ
# of Oty Daclma\slu_ﬂ

=0l

Vi
|

X

Kl

i~ QuickBooks Custorn Fields # of Price Dacima\slz_ﬂ
Route IF\oute j =
—Start / Stop Tirns
Employes Type |Employes Type -
I J Record Start Time For Each Sale [
Product Classl j 5

Prompt For Start Time %

Opening Stap For Start Time ¢

Figure 3.93
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7. On the General tab, select the Product Class option from the
drop-down list, next to the Product Class field (below).

Cash Sale

il (K1

F e
=
e

Employes Type
pla]s

Figure 3.94
8. Click OK to save your changes and exit the screen.
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Customer Deposit Detail (Custom Fields)

These Custom Fields allow you to view the total count of each
container at a customer’s location.

1. Browse to Customers > Customer Manager and double-click
on any account to bring up the Edit Customer screen.

2. From within the Edit Customer screen, select the Additional
Info tab and choose the Define Fields button.

Current Balance ;. 8,100.72

Customer Mame  [Susan's Whatrots

Hiow do T adjust the current balance?

Cancel |

Cateqorizing and Defaults
Type

Address Info Indditionallnfol Payment Info l Job Info I Motes

; Hel
Price Level IExceIIent Cust, Price List ™| Ll

Custom Fields Customer is

IChain Stares
Terms

inackive

Route |R1 JKCEAS/0249

[raet 30

Rep
B =
Preferred Send Method

=]

|None

Sales Tax Information
Tax Code Tax Ikem

=]

—> Define Figlds |

|tax =] [LocalTax

Resale Number

il

130 ko Customer
Manager

Figure 3.95

Q-Route 2000
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3. In the first and second lines available, enter your container
descriptions and make sure to check the box next to each
line. Click OK to confirm your changes.

3 1ol x|
R e fine Fields x|
QK |
Currer To be used for oK |
Label Customers:Jobs  Wendors Employvees Cancel |
Addi  [Ermployes Type I - v Lcell Nates |
IRoute v | - Help | - |
=lp
Cate ILG Display Case ¥ 4—F—/—— [
Type - <_|__ (Customer is
Iﬁ ISM Display Case 72 (] inackive
Term I r r r
e | r r r
Figure 3.96

NOTE: You can track up to two types of containers within Q-
Route. In this example, an antiques company is tracking two
of their display cases.

4. You should now see the new fields displayed on the Additional
Info tab. Click OK to exit the screen.

3 =10l

Customer MName |Susan's Whatriots

0K
Current Balance : 8,100.72 How dio I adjust the current balance? 4'
Cancel |
Address Info I Additional Info I Payment Info l Job Info I Mates |
. ; | — Help |
Cakeqgorizing and Defaults Price Lewve IExceIIent Cust, Price List ¥ |
Type C ; Customer is
ustom Fields |
|chain Stares | inactive
Route IRI,I'KCEAS,I'DZ‘}Q
Terms

[raet 30 =] LG Display Case —
Rep SM Display Case I

EJ i
Preferred Send Method T

INone j

Sales Tax Information

Tax Code Tax Item Define Figlds |
tax =] [rocarTax =]

Resale Number

a0 ko Cuskamer
Manager

Figure 3.97
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5. Browse to Customers > Q-Route 2000 > Setup Options >
Handheld Setup, and select the Labels tab.

Q Edit Handheld Setup

Caze Dol - Large - Case Dall - Large

Case Dall - Small - Caze Doll - Small

Doll - HE - Hand Crafted Dol

Display Case - LG - Large Display Case

Histary

Product on Hand

INVOICE

Figure 3.98

6. On the Labels tab, select your new Custom Fields from the
drop-down lists available in the section: Customer Deposits
as Defined in QuickBooks Custom Fields.

Q Edit Handheld Setup

Casze Dall - Large - Casze Dall - Large

Case Doll - Small - Case Doll - Small

Dioll - HC - Hand Crafted Dol

Dizplay Case - LG - Large Display Caze

Figure 3.99
7. Click OK to save your changes and exit the screen.
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Container Item Setup

This section will guide you through establishing your containers
for tracking.

Identifying Containers

A container can be a bottle, case, crate, pallet, etc. It is the
object that is used to hold the product for the customer. If the
product is sold to the customer with a container that is being
temporarily leased to them, you may charge a deposit for this
item.

NOTE: If you do not charge a deposit, it is still a good idea to
keep track of the number of containers the customer may have.

The data used in this section is set up for an antiques company
that keeps track of their large and small display cases. The
customer pays a refundable deposit each time a display case is
used. As the delivery is made, any empty cases are picked up by
the driver, and returned to the warehouse for a credit.

In order for Q-Route to properly track and/or charge deposits for
their display cases, two Item codes are used within Q-Route: one
for adding the item to the invoice at the time of delivery, and one
for tracking (or charging a deposit).

The Items used for their first container are:
e Item 1: Large Display Case
e Item 2: Large Display Deposit
The Items used for their second container are:
e Item 3: Small Display Case
e Item 4: Small Display Deposit

If the container actually holds the product at the time of delivery,
as in a large bottle of water, the Items resemble the following:

e Item 1: 5 Gallon Water
e Item 2: 5 Gallon Deposit (or Empty)

NOTE: Applying the logic from above, it may be necessary for
you to create new Items for container tracking.
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Assigning Product Class

Each container being tracked needs to be assigned to a special

Product Class in order for Q-Route to handle the item properly.
Follow the steps below.

1. Browse to Lists > Item List, and double-click on your first
container to bring up the Edit Item screen.

2. From within the Edit Item screen, select the Custom Fields
button.

Canicel

- |0 =
r Type QK |
Trvwentary Part ~ | Use for goods yvou purchase, track as inventaory, and resell,

. —>
Ttem Mame/MNumber I Subitem of Manufacturer's Part Mumber i
IDispIay Case - LG I LI I Spelling |

r Unit of Measure

Enable... | [ Item is inactive

r Purchase Information ——————————————— ~ Sales Information

- . Description on Sales Transactions
Description on Purchase Transactions P

Large Display Case Large Display Case

Cost | 40,00 Sales Price | 60,00
COGS Account  [Cost of Goods Sold 7] | | Tax Code Tax ¥
Preferred Wendor I - Income Account IContainer Deposit Li,,. ¥

r Inventary Infarmation

Asset Account Reorder Point OnHand &vg, Cost OnP.O. On Sales Order
Inventory Asset =1 -21 40,00 0 il

Figure 3.100
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3.

In the Product Class field, enter DEP1 and click OK.

E

~ Type

Tnwentory Part | Use for goods you purchase, track as inventory, and resell,

Tkermn Marne/MNumber [ Subitem of

Manufacturer's Park Number

r Unit of Measure
Product Class

Enable...

r Purchase Inforn

Descripkion on Pu

Large Display

IDIspIay Case - L0 Custom Fields for Display Case - LG ) _
IDEPI

x|

Cancel |
Help |

Define Fields |

Cost

| 40,00
COGS Account ICost of Goods Sold ¥
Preferred Wendor I -

Sales Price 60,00
Tay Code Tax s

Income Account IContainer Deposit Liv.. ¥

r Inventory Information
Reorder Point

El |

Asset Account

Invenkory Asset

OnHand Avg. Cost On PO, On Sales Order
-21 40,00 a o

QK
Cancel

Custom Fields

Rk

Speling

[ Item is inactive

Figure 3.101

4. Click OK to exit the Edit Item screen.
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5. Next, double-click on the deposit or tracking item that will be
associated with your first container, and choose the Custom
Fields option.

] =101 x|
r Type

Tnventory Part ~ | Use for goods you purchase, track as inventory, and resell,

K

Cancel

> Custom Fields
Item Mame/Mumber [ Subitem of Manufacturer's Part Number

[pisplay Deposit - LG | = | Speling

ol

r Unit of Measure

Enable... | [ Item is inactive

r Purchase Information —————————————— [~ Sales Information

- . Description on Sales Transactions
Description on Purchase Transactions P

Large Display Deposit Large Display Deposit

Cost I 0.00 Sales Price I 60,00
COGS Account ICDSt of GoodsSold ¥ f| |Tax Code Tax ¥
Preferred Yendor | ~ || | Income Account IDispIay Case Deposits  *

r Inventory Information
Asset Account Reorder Point  ©n Hand Avg, Cost OnP.Q. On Sales Order
Inventory Asset = -183.5 0.00 0 0

Figure 3.102
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6. In the Product Class field, enter DEP and click OK.

NOTE: If you will be charging a deposit for your container,
enter the deposit amount in the Sales Price field.

i =101

r Type oK

Tnventory Part | Use for goods you purchase, track as inventory, and resell,

Cancel

Custom Fields

110

Ttemn Mame/Number [ subitern of Manufacturer's Part Number

IDlsplay Deposit - Custom Fields for Display Deposit - LG 1[
r Uit of Measure
Product Class OK

Cancel

r Purchase Inforn Help |

Description on Pu

| Large Display D Defire Fields |
I

Cost I 0.00 Sales Price I 60,00

COGS Account [ Cost of Goods Gold %] | | Tax Code Tax =

Preferred Yendor | hd Income Account IDispIay Case Deposits ™

Spelling

Enable... [ Item is inactive

r Inventory Information
Asset Account Reorder Point  ©nHand Awg, Cost OnP.0. On Sales Order

IInventory Asset ] | -185.5 0.00 0 il

Figure 3.103
7. Click OK to exit the Edit Item screen.

8. Repeat the same steps above for your second container, but
substitute: DEP2 in step 3.

NOTE: Use DEP again on the second deposit/tracking item.

An example of items used in a standard water delivery company
may look like this:

e 5 Gallon Water = DEP1
e 5 Gallon Deposit (or Empty) = DEP
e 3 Gallon Water = DEP2
e 3 Gallon Deposit (or Empty) = DEP
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Container Tracking Labels

The final step in the process is to establish Deposit (Tracking)
Labels for the handheld.

1. Browse to Customers > Q-Route 2000 > Setup Options >
Handheld Setup, and choose the Labels tab.

Q Edit Handheld Setup N =T

General Handheld Meszages Receipt Upload Reports

i~ Default Product

Default Product 1 ICase Dall - Large - Case Dall - Large
Default Product 2 IEase Dall - Small - Case Dol - Small

Default Product 3 IDUH - HC - Hand Crafted Doll

Default Product 4 IDlspIay Case - LG - Laige Display Case
Default Product 5 IDispIap Caze - 5M - Display Caze - SM
[
r~ Product Deposit Codes # Label
Deposit Code 1 - Deposit Label 1
Deposit Code 2 - Deposit Label 2

i~ Customer Depasits as Defined in QuickBooks Custom Fields

Deposit Bty 1 |LG Display Case =
Deposit Gty 2 S Display Case -

Histary Page IHiSlﬂ'P
Product on Hand IPdeuct on Hand
Invoice Label IINVUIEE

Ll L] L Lef L]
El

i~ Label:

Figure 3.104

2. Assign each deposit (tracking) item to the Deposit Code fields
available in the Product Deposit Codes / Labels section of the

screen.
Q Edit Handheld Setup i ] 3}
General Handheld Labels Messages Receipt Upload Reparts

i~ Default Product

Detault Product 1 ICase Dall - Large - Case Dall - Large

Default Froduct 2 ICass Doll - Small - Case Doll - Smal
Default Product 3 IDﬂII - HC - Hand Crafted Dol

o
X

X

Detault Product 4 IDisp\ap Case - LG - Large Display Caze

L LefpefLel el

Drefault Product 5 IDlsD\ay Case - SM - Display Case - 5

8]
r~ Product Deposit Codes / Label

Dieposit Code 1 ID\spIay Deposit - LG 'I Deposit Label 1
Depasit Cade 2 |EE=EN it - 5 [eposit Label 2

—Customer Deposits 4

Deposit Gty 1

Deposit Gty 2 ISM Dizplay Case VI

Histary Page |History
Product on Hand |Product on Hand
Invoice Label |(NVOICE

~ Label

Figure 3.105
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3. Enter a Deposit Label for each deposit (tracking) item.

NOTE: The label is displayed on the invoice screen and it is
best to use descriptions such as: Cases Returned, Bottles
Returned, Pallets Returned, etc.

O‘_ Edit Handheld Setup ;Iglil

General Handheld Messages Receipt T Upload Reports

r— Detault Product:

ox

Default Praduct 1 ICase Dall - Large - Case Dall - Large

Default Product 2 ICase Dol - Small - Case Dall - Small
Drefault Product 3 IDoII -HC - Hand Crafted Doll

Defaulk Product 4 IDlspIay Casge - LG - Large Display Caze

Ll Ll L]

Default Product 5 IDispIay Casze - 5M - Display Caze - 5

o e

— Pioduct Depasit Codes # Label
Deposit Cade 1 IDisplay Deposit - LG

Deposit Cade 2 IDispIay Deposit - 5M
—Customer Deposits as Defined in QuickBooks Custom Fields

Deposit Gty 1 ||-G Digplay Case

Deposit Label 1 ILG Dizplay Returned

Deposit Label 2 ISM Display Returned

Ll

KK

Deposit Gty 2 ISM Dizplay Caze

 Label

History Page IHiSlDW
Product on Hand IF‘deuct on Hand
Inwaice Label {INVOICE

Figure 3.106
4. Click OK to save your changes and exit the screen.

Additional Info

There are many industries that utilize the deposit feature in Q-
Route 2000. It is easy to setup and will help you keep track of
items that should be returned to you. Even if you do not charge
the customer each time you deliver or remove the items, it is
helpful to keep track of your containers at all times.

Here are just a few examples of industries that can use this
feature:

Bottled Water: Keep track of empty bottles by setting up
container tracking for your 5 Gallon and 3 Gallon bottles.

Propane: If you are doing tank exchanges, then you could
charge the customer for each tank, and credit them when they
are returned.

Chemical or Petroleum Distribution: Set up a deposit for
each drum. Charge for them when they are delivered, and issue
a refund when empties are picked up.
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Chapter 4 — Hardware Overview

Introduction

Several manufacturers produce handheld computers that are
widely available in the market today and Q-Route supports a
large number of these devices. The list of compatible choices
can be found within the Driver Setup and Prepare Card
screens. All of the compatible choices have been thoroughly
tested by the Advantage Route Systems team. Each device is
durable, compact, lightweight, and performs well with the Q-
Route 2000 software package.

The following components of the handheld computer system
are discussed in this section:

e The handheld computer
e Portable Printers

e Storage card types

e Battery care and usage
e Battery charge options

With this information, you can select the hardware that will
work best for you. Or, if you have already purchased your
hardware, you can learn more about it.

Your Handheld Computer

The handheld computer used with Q-Route is a portable,
Pocket PC based computer system designed for field data
collection. This portion of the manual describes the
components of the handheld; including, how to operate and
care for your handheld computer.
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Handheld Device

The handheld has a durable plastic case that should last
several years under normal conditions. The case is moisture
resistant, but not waterproof. Do not use the computer in
heavy rain without a protective case! Use a zipper-type
sandwich bag to keep the unit from getting wet. Keeping the
unit in a holster will provide additional protection.

Although the handheld is durable, it needs appropriate care.
Do not apply excessive pressure to the case, and avoid sitting
or leaning on it. Do not stand on it! Do not pry doors open
with it! You get the idea.

Touch Screen

While the computer’s glass touch screen is strong, it is still
vulnerable to damage. The following activities can lead to
costly repair: dropping or banging the screen on hard objects;
scratching the screen with a sharp object; using a dirty
screen. The screen will pick up nicks through normal wear
and tear.

We recommend these preventative measures to protect your
touch screen:

e Carry the handheld in a holster or protective case.

e Use only a touch screen stylus on the screen. Even a
fingernail can scratch the screen over a period of time.

o Keep the screen clean by wiping it daily with a soft,
damp cloth.

e Use a TouchSafe™ screen protector to extend the life
of the screen. The clear plastic safety liner is
affordable and easy to install.

e Avoid excessive pressure when using the screen —
press only hard enough to activate the backlight.

Power Switch

The power switch turns the computer on when the handheld is
ready for use. If you have not used the handheld for several
minutes, the power shuts off automatically to conserve
battery life. If you press the power button after the unit shuts
off automatically, the same screen will appear that was
displayed when the unit was powered down.
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Battery Pack

Most handheld computers contain a rechargeable battery
pack. Do not remove the battery pack while the handheld is
powered on.

Charging Batteries

Carefully read the instructions included with the handheld to
properly charge the battery. Normally, the unit will need to
be placed in a cradle or plugged in to charge the internal
battery. It is important to recharge your handheld each night.

Determining Available Battery Power

To determine the remaining battery life in the handheld
computer, go to Start > Settings > System, and touch the
Power icon. In Q-Route, go to the Main Menu of the program,
and touch Utilities.

Changing the Screen Contrast

For assistance with adjusting screen contrast, refer to your
Pocket PC computer’s User Manual. To adjust the contrast on
many handhelds: press Start > Settings > System tab, and
then Contrast.

Using the Backlight

Occasionally, you may need to use the screen’s backlight.
When the backlight feature is activated and the handheld is
not used for a period of time, the screen will shut off
automatically to conserve power — these settings will vary per
handheld.
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Restarting the Handheld Computer

If the handheld computer freezes or becomes locked on a
screen, you may need to perform a reset. Use the stylus to
press the reset button on the back, side, or bottom of the
handheld computer. This will perform a Soft Reset on the
handheld. On occasion, you may be required to perform a
Hard Reset, which restores the handheld to the original
manufacturer configuration. Refer to your handheld manual
for information on how to perform a Hard Reset.

Notes on Operation

To obtain the maximum life and performance from your
handheld computer: follow the precautions in this section.

e Do not expose the handheld to extreme temperatures.
For instance, avoid leaving the computer on the dash
of your truck during the summer, or in direct sunlight.
The intense heat can cause temporary failure of the
system, and reduce battery life.

e Avoid exposing the unit to severe cold. For
temperature specifications, refer to the manual
included with your unit.

¢ Avoid using the handheld in dusty environments.
e Do not drop the unit, or subject it to a severe shock.

e If water gets on the handheld, wipe it off using a soft
cloth as soon as possible.
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Storage Cards

Q-Route 2000 saves your route data on storage cards; some
examples of the different types of storage cards are:

e Compact Flash Card (CF)

e Secure Digital Card (SD)

e Multi-Media Card (MMC)
These cards are ideal because they:

e Provide a convenient method of transferring data to
and from the desktop PC.

e Quickly and efficiently save data.

e Protect data if the handheld computer is damaged.
Depending on your data transfer method, it will often be
necessary to insert or remove the storage card from the
handheld daily.

Inserting the Card
To insert the memory card into the handheld computer:

e Locate the opening for the storage card — it may be
underneath a protective door.

¢ Note the proper direction to insert the card, and then
insert the card into the slot. It should fit easily into
the opening; you will feel slight resistance as you
insert it.

e Do not force the card into the slot.

Removing the Card

To remove the card from the handheld computer: gently push
the card in, to release the card from the spring-loaded slot.
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Portable Printer

To maximize the life of your printer, follow the precautions in
this section:

e Do not drop the printer or subject it to severe shock.
e Avoid using the printer in dusty environments.

e Do not operate the printer close to a television, radio,
or other equipment producing a strong magnetic field.

o If water gets on the printer, wipe it off with a soft,
moisture absorbing cloth, as soon as possible.

o Always use the specified printing paper.
e Avoid storing the printer near heating equipment.

These instructions apply to all printers used with the Q-Route
system.

Paper

There are a variety of paper types available for the printer.
The most common is a fiber-based, thermal paper (like fax
machine paper). ARS recommends using only this paper —
other paper types can damage the print head and may void
the warranty. It is important for each driver to have a spare
roll of paper while on route. Paper rolls should be kept dry,
clean, and cool at all times. Excessive heat can ruin the paper
if it is not stored properly.

If you would like to personalize your printer paper, contact
Advantage Route Systems. Receipts can be customized to
include your company information, warranty info, etc., on the
front and/or back of the paper.
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Accessories

The items listed in this section will help maximize the
efficiency of your Q-Route program.

USB Card Readers

Most external card readers are easily installed using an
available USB port. Once the hardware is installed on the
desktop, it is as easy as putting a card in the reader, and
doing a Morning and Afternoon Card daily.

Docking Cradle

Some Pocket PC handheld units come with a cradle for
transferring data between the desktop and the handheld. The
cradle can also be used to recharge the battery in the
handheld. You should place the handheld in the cradle every
night so your batteries are fully charged before going on route
the next day.

Holster

Investing in one of our carrying cases can go a long way in
preventing damage to your portable hardware.

AC Charger

Charging the unit is usually done in the evening when you
return from your route. Most AC adapters plug directly into a
wall outlet.

Truck Charger

Many manufacturers have an auto-charger that can be used
while on route. It will plug into your vehicle’s cigarette lighter
for 12v DC current.
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Stylus

Most handheld units come with a built-in stylus. These are
best used for emergency purposes, as they are easily lost and
rather expensive. The ARS stylus is the best tool to use on a
daily basis with the handheld touch screen — they also come
with a convenient clip that makes it easy to carry in your shirt
pocket.

TouchSafe™m™

Under normal use, the touch screen of any handheld
computer will receive scratches, and may even pick up a few
nicks. To prevent unnecessary abuse, ARS recommends
using TouchSafe™ screen protectors, a product that protects
the touch screen and can be replaced every couple of weeks.
TouchSafe™ comes precut in different sizes, and is made of
an extremely clear plastic.

Protective Cases

If you would like to increase the durability of your handheld,
there are several manufacturers of ruggedized cases. You can
place your unit into the case to keep it dry, clean, and safe
from dangerous drops.

All of these accessories are available from Advantage Route
Systems at various prices. Check our Web site at www.Q-
Route2000.com for the current models and pricing.

For immediate assistance call our inside sales department at
866.317.6883.
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Chapter 5 — Q-Route 2000 Handheld (A to 2)

Introduction

This chapter details all aspects of the Q-Route handheld
program. The features are covered in the order they appear
on the Main Menu of the software. Since the software can be
customized on the desktop to meet the demands of many
companies, this chapter has been written as a general guide
to show common handheld computer functions.

Even though the program is intuitive and easy to follow, we
do recommend that you read this chapter carefully before
going out on route. Occasionally, you will find features within
other features and may miss them if you do not read them
here. We want you to derive as much benefit and use from
the software as possible.

We also look to our users for suggestions on future features.
Please let our support team know if there is something that
could help you run your routes better.
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Q-Route 2000 Handheld Program

From most screens on the handheld, you will have access to
the Start menu in the upper-left corner of the screen.

Touch the Start option and choose the Q-route HH shortcut.
: o3 ofx 9:55

i@ Calendar

E dotPocket

i Internet Exp -"'
B iPAD Wireless
%!| QROUTE HH

=@ File Explorer

€D ActiveSync 15 S4ME,

E Calculator

@ Bubble Breaker wacket MSH
| Notes

Fd Excel Mobile

kg Programs
¥; Settings = ® B9

2 Help s
e Contacts

Figure 5.01

NOTE: If Q-Route HH is not available on your Start menu, or
you have not previously set up this device to use Q-Route
2000, refer to Appendix B.
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A screen similar to the following will appear. Tap the green
arrow to continue:

UTILITIES

G-Route HH 9.0
Build num: 5178
Build date: Mar 26th, 2009

T [ »

Systermn Diagnostics

Microsoft Windows CE version 5.1
Windows CE platform type: FocketPC
mModel and manufacturer number:

HF iPAGC hx2 7950
Llzing powwer from: AC adapter
HF iPAG hx2 795k
The backup battery has good power.

[4]

SOCKETTYPE = IRDA

Figure 5.02
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Password Entry

Before accessing the Main Menu, you will be prompted for a
username and password:

PASSWORD ENTRY

Name [DLB David L Brent  ~|

Password |m |

789
4|56
1]12]3
0

Figure 5.03

1%

Name: The name of the driver should appear in this field
automatically. If an alternate driver needs to run the current
route, select the correct name from the drop-down list.

Password: Use the keypad on the screen to enter the
password. After entering the password, press the green
arrow key to login.

NOTE: If you were not assigned a password, simply press
the green arrow to continue.
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Main Menu Screen

The Main Menu provides access to all of the features of the
handheld software. As you complete each function, you will
return to this menu to make another selection.

Antigue Wholesalers West

Main Menu

Foute: 1
Diriver: David L Brent
Delivery Date: 03M 712004

ED@-M

] N

44

H

Figure 5.04

The nine options available from this screen are listed below:

1. Route Input | 2. Truck Status | 3. Load/Unload
Truck
4. Notes 5. Re-sequence | 6. Maps
Route
7. Calculator 8. Utilities 9. Exit Program
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1. Route Input

The most extensive area of the system is accessed through
the Route Input key.

Stop Selection Screen

After pressing the Route Input key, the Stop Selection screen
will appear:

Gold Star Antigues ola
1400 E. E26th ]
Miz=xion, E=

Heritage Antigues o
182 bAhdair
Crrer land Parle, ES

Antigue Accents= o
8274 E. 4l=t.
Shawne=, E=

Park=ide Antigues o
470 M. Parlk Avwve.
Leawood, ES

Antigues Restored o

200 W. PRogers
Dr=lawd Darle WS

[ [VZ

Figure 5.05

-

This screen allows you to:
e Choose an on-route customer to service.
e Service an off-route customer.

To exit and return to the Main Menu, press the Exit key in the
lower-left corner.
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On-Route Customers

To service a customer, select a name displayed on the Stop
Selection screen.

Warning Messages

Depending on options selected within Handheld Setup on the
desktop, a series of warning messages can appear once a
customer is selected on the Stop Selection screen, they are:

Load Verification Required: If this option is selected, the
driver is required to load and verify product information prior
to servicing a customer, and the following message will be
displayed:

Gold Star Antigues ola
1400 E. E6th
Mi=z=zxion K3 66188

Yo rmust verify your
MORMIMNG load before
rmaking deliveties, printing

reports or transferring
data,

| O

H
120 M. Parlk Awe.
Leawood K2 &&120

Antigues Rezstored a

2200 W. Pogers
Dmraoland Davrlr FE FR74C

=T 24

Figure 5.06
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Truck Mileage Required: If this option is selected, the
driver is required to enter the current mileage of the truck
prior to servicing a customer, and the following message wiill
be displayed:

Gold Star Antigues ol a
1400 E. 26th ]
Miz=zxion E2 &£&128

Heritage Antigues o
1 : :

i] =
p You must enter the

i beginning mileage before

E making deliveries,

Parlk=ide Antigues=s o

470 M. Park awve.
Leawood E2 65120

Antigues Restored o

200 W. Rogers
Do=lawnd Davle FS S87A0

[EEE HZ4

Figure 5.07
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Vehicle Inspection Required: If this option is selected, the
driver will be required to complete a Vehicle Inspection prior
to servicing a customer, and the following message will be
displayed:

Gold Star Antigques ol a
1400 E. S6th
Mix=xion HEE £6188

Heritage Antigues =

1 2ol s

i =

4 You must do a vehicle

o inspection before making
deliveries,

=

Parlk=ide Antigues=s =

40 M. Parl bwve.
Leawood E2 &£5120

Antigue=s Restored o

ZZ00 W. PRogers —
D= lawmAd Dorle WS S5FAC

[[=20 HZ4

Figure 5.08
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Alert Messages

If an Alert Message has been established for the current
customer, the following dialog screen is displayed
automatically:

ALERT MESSAGE

Antigque Accents
8274 E. 41=t.

Deliver through back door

—

Figure 5.09

Choose the green arrow to continue.
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Start Time

If the Route Time option ‘Prompt for Start Time’ has been
selected within Handheld Setup, you will be prompted with the
following option:

1400 E. Z26th -
Mizx=zion EE 65128

Heritage Antigues o
1lzz2 Adair
Overlandupark E: cezld

Ani

221 Click Ok to begin servicing
Shi this customer

Patre=
1z1 M. Parlk bwve.
Leawood HE &&120

Antigue=s Bestored =
ZZ00 W. PRogers
Fosland Parlk EKS &6zZ4d5 1

= HZA
Figure 5.10
The timer will begin once OK has been selected.

A

Chapter 5 — Q-Route 2000 Handheld (A to Z) e 171



Quick Entry Screen

The Quick Entry screen is displayed once a customer is
selected on the Stop Selection screen and you have reviewed
any alert messages.

At the top of the screen is the customer’s name and address.

Antigque Accents
8274 E. 41st.
Case Doll - I_v|@| 22.5I]| -
ol -
Line Total: 0.00 +
Net 30 -
LG Display 2 of] -
Deposits: 0.00
Default Products: 0.00
Misc. Hems: 0.00
Sales Tax 0.00
Invoice Total: 0.00
Payment Recud: 0.00
Account Balance:
L= [ JOw][n ][ ][5 (]

Figure 5.11

The Quick Entry screen has many “hot areas,” or keys. When
these keys are touched, other areas of the Quick Entry screen
will be accessed. These “hot areas” will be identified with an
“* following each title in this section.
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Default Product Code

This drop-down list contains up to five default products set up
under Handheld Setup on the desktop.

NOTE: If the customer is assigned to a Price List in
QuickBooks, the Default Products will be replaced with the
related items.

Caze Doll - LEA® 2250|| A

Caze Doll - Small
Doll — HC

Di=play Taz=e — LG
Dizplay Caz=e — 2M

IDDDD

Figure 5.12

Default Price*

If the option ‘Allow Price Overrides’ is selected within
Handheld Setup on the desktop, the driver can touch the price
of the item and change the price using the displayed keypad.

DEFAULT PRODUCT PRICE

22.50

9
6
3

Gratis

<=~
O ONCO

Vi

Figure 5.13

Additionally, the ‘Gratis’ option can be selected if the product
will be given away at no charge. This is discussed in the next
section.
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Gratis Reasons

The Gratis key allows the driver to give away product to
customers at no charge. All available Gratis Reasons —
established in the Item List on the desktop — will be
displayed. Choosing one of these reasons will automatically
change the price of the item shown to 0.00.

GRATIS REASONS

BROKEN EXCHANGE
NEW SETUP
PROMOTION

EXIT }.!{

Figure 5.14

Select a reason and choose the Save key.

NOTE: During the Afternoon Card process, all Gratis Reasons
entered will appear on the Exceptions Report.

174 e Chapter 5 — Q-Route 2000 Handheld (A to 2)



Default Quantity*

Use the spinner to the right of the price/quantity field to
adjust the quantity of the product you are selling:

Price |  2250|| a

Quantity ol -

If you sell a large amount of a single product, the quickest
way to enter the quantity is to press the quantity box. This
will bring up a keypad that allows you to enter the quantity,
instead of using the spinner.

Enter Quantity
Case Doll - Large

15

78
45
1
X

[ IL e pilde

VT

2
0] -

Figure 5.15

After entering the quantity, press the green arrow to return to
the Quick Entry screen.
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Another option available is to add to the quantity already
established in the quantity field. To do this, press the [#] key
shown below.

2250/ a
|~
337.50 [

il

o~

A quantity entered using this option will simply add itself to
the existing quantity:

Enter Quantity
Case Doll - Large

10

3
9
2
0 -

Figure 5.16
Choose the green arrow to continue.

OO

NEAL

<=~
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Product Returns

If a customer needs to return an item, a negative quantity can
be entered by using the spinner or selecting the minus (-) key
within the Enter Quantity screen.

If the option ‘Require Reason for Returned Goods’ is selected
— within Q-Route 2000 > Setup Options > Handheld Setup,
on the Handheld tab — the Return Codes screen will be
displayed automatically:

Return Codes

Broken Item

Defactive Unit
Mot Needed

Figure 5.17

Select a reason for the return and click Save. This option also
works within the Misc. Items screen, discussed later.

NOTE: Returned Product Codes can be defined under Q-
Route 2000 > Setup Options > Optional Setup Items. Refer
to Chapter 3 for more information on setting up Returned
Product Codes.

The reason selected will be printed on the customer’s receipt.
Also, a Returned Products Report will be printed during the
afternoon process on the desktop, and a permanent record
will be stored within Q-Route for future reference.

NOTE: If the option ‘Require Reason for Returned Goods’ is
not selected within Handheld Setup, any negative quantities
entered will not require a reason to be entered.
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Account Status*

Pressing the Account Status option on the Quick Entry screen
will access extended customer account information:

|case Do11 - I_v|@| 22.5I]|

[ 9

Line Total: 0.00

Net 30 <“—

LG Display 2 1}

Figure 5.18

This area provides the customer’s address, phone number,
and deposit information.

Billing| Delivery |

Antigque Accents
8274 E. 4l1=stk.
Shawnee, ES5_. 66443

AR +‘|4>

HOHE PHONEE: 203-632-1122
WORE PHOMNE:  209-632-9547
CONTACT NAME Cari Smith

PRODUCT 0N HAND:
Large Display Be 2
Small Display Be 1

TOTAL <
1] Il [ [ »
[ o] (7]
Figure 5.19

It also includes the Dunning Message (60, 90, and 120)
options and a Shopping Cart for invoice review.
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Returned Container Title*

By touching this area, you may toggle between the
established Deposit Return Labels on the desktop.

For example, if LG Display is being displayed and SM Display
is being returned, tap on LG Display, this will display the
description of the alternate container returned.

[ Wet 30 -
LG Display 2 o
Net 30 -
SM Display 1 0| -

Figure 5.20

Returned Container Quantity*

The spinner changes the number of containers (or other
deposit items) being picked up at this stop. The number
shown in the spinner will be the same as the number of

containers being delivered:

Antique Accents
8274 E. 41st.

as 60.00/| &

_|_>—5| v

Line Total: J00.00 +

Net 30 -

LG Display —> 5| ¥
Deposits: 0.00

Figure 5.21
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If this is not an “even swap,” then an adjustment should be
made to reflect the correct number of containers being
returned. If, for example, the customer is not returning any
containers, the quantity should be adjusted to zero (0), and
Q-Route will determine if a deposit is owed for the items being
delivered:

Antique Accents
8274 E. 41st.

Line Total: 300,00
Net 30

LG Display 2> 10

4\ p|+|er

Deposits: —> 300.00
Default Products: 300.00

Figure 5.22

NOTE: In this example, the antiques company is billed a
60.00 dollar deposit for each Display Case.

Containers on Hand*

The quantity of containers the customer already has on-site is
displayed next to the deposit quantity field:

LG Display 2| P a— n||

This will help drivers track containers more accurately.
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If you need to enter a large number for containers being
returned, touch the quantity field next to the spinner to bring
up the keypad.

Enter Quantity

(T8 e pi{d e

U T

<=~
OINON|CO

Figure 5.23

When you have entered the correct quantity, press the green
arrow key to continue (above).

Deposits: 0.00
Default Products: 0.00
Misc. kems: 0.00
Sales Tax 0.00
Invoice Total: 0.00
Payment Recud: 0.00
Account Balance:

IR RS

Figure 5.24

Deposits

The Deposits line total displays the total deposit amount
added to the invoice.

Default Products

The Default Products line total displays the combined total for
all default products added to the invoice.
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Miscellaneous Items*

The Misc. Items key is used to sell additional products not
listed in the Default Products menu.

Touch the [£] key to choose a product.

MISCELLANEOUS ITEMS

EXIT |+'||)~1J?|Iﬁl

Figure 5.25

l
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The complete list of Items — entered as item type: Inventory
Part on the desktop — will be displayed on the Choose an
Item screen.

CHOOSE AN ITEM
Cesc F'ricE:
Basket Sets 6.2
Beads- Assored 6.57
Case Doll - Large 2240
Cage Dall - Small 16.80%
Display Case- LG A0.00
Display Case - 5 40.00
Display Deposit- LG . A0.00_|
Display Deposit- 5 40.00
Dioilies - Large 2.419
Doilies - Med. 1.87
Coilies - S 1.24
Call - HZ 33.00.]
T i s |T:F
= n
Figure 5.26

You can select products by scrolling through the list.

Alternatively, you can choose the 8& button to search for an
item by name, or partial name. This can be helpful if you
cannot easily find an item, or you sell a large number of
products.
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Once a product is chosen, the Miscellaneous Items Pricing
screen will appear. Enter the desired Quantity and Price
information.

NOTE: To use the Gratis or Price Override options, touch the
Price field displayed on the screen.

Choose the " key if you would like to add more than one
item to the invoice, or select the standard green arrow to
return to the Miscellaneous Items screen.

Miscellaneous Item Pricing:
5 DBasketSets

Quantity Price Total
5 6.23 21.15

9
6
3

<=~
O ONOCO

NHLL

Figure 5.27
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To edit or delete any of the items on the Miscellaneous Items
screen, highlight the item and press the appropriate key
located at the bottom of the screen. Use the [~Z] key to edit
an existing item, and the [¥] key to delete.

MISCELLANEOUS ITEMS

=
dty: & B e 22

= [+ [ [T ]

Figure 5.28

Pressing the Exit key will return you to the Quick Entry
screen.

Sales Tax z.
Invoice Total: 3345
Payment Recud: 0.00

Account Balance:

= e w0 [ ][] ]

Figure 5.29

Sales Tax

The sales tax calculated for all products sold on the invoice.
This is done for you automatically based on information in
QuickBooks.

Invoice Total

The Invoice Total for all items added to the invoice for this
delivery.
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Payment Received*

The Payment Received option allows you to collect payments
for the current invoice or balance on the account. Each field is
defined below.

Receive Payment

Invoice Amount: 33.45
Account Balance: 113.92

Amount: Payment type:
| 0.00||Cash -|

Payment number:

|Fir51 payment v| $t¢— 9%

718|9|—
456
1123
s 0] - =

Figure 5.30

Invoice Amount/Account Balance: Touch on either of the
balances displayed at the top of the screen to automatically
populate the Amount field (for speedy entry).

o

Amount: Enter the payment amount in this field.

NOTE: There is no decimal key, so enter whole numbers with
dollars and cents. For example, if your payment is $20.00, it
should be entered as ‘2000’, and the decimal will be inserted
on the screen automatically.

Payment: Q-Route will allow you to take up to three
payments on one invoice (i.e., If multiple payment types are
given).

ROA: Select ROA (Received on Account) if this payment
should be applied to the customer’s oldest invoices.

COD: Select COD (Collected on Delivery) to apply the
payment manually in QuickBooks.
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Account Balance

This field displays the customer’s current account balance,
which includes the current invoice and any payments collected
on this delivery.

[emlE| Exit

Select the Exit key if you would like to cancel the current
invoice and exit the screen. If you have already entered data
on the invoice, a confirmation screen will be displayed prior to
exiting.

E

Equipment

The Equipment key will allow you to install, or pick-up a piece
of equipment from a customer’s location.

CHANGE EQUIPMENT
Customer
Serial MNumher | Type | =
' [ ]
Truck

Serial Murnber | Type | S...
1234 HGL FIXTLIRE C

a7 348BGL FIXTLIRE C

<] I | [+ ]

EXIT

Figure 5.31

Customer: Tap on this section of the screen to enter a serial
number being picked-up from the customer.

Truck: This area displays new pieces of equipment that were
added to the truck during the Morning Load process. To
install a piece of equipment on the current account, highlight
it, and choose the ‘Add’ option.

All changes on the equipment screen will be logged on the
Equipment Movement report during the Afternoon Card
process.
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NOTE: Q-Route does not store this information on the
desktop; equipment related information is printed during the
Afternoon Card process only.

Sales Notes

The Note key allows the route driver to create and save a note
on the handheld. Each note will automatically print on the
Driver Notes report during the Afternoon Card process.

W

= e [« Eh

Figure 5.32

Typically, there are three main reasons to write notes:

1. Generate a reminder for the route driver, “Bring a
set amount of, or certain product with next
delivery.”

2. Generate a note to the customer, “Account needs
payment before next delivery.”

3. Create a message for office staff, “Change phone
number to 555-1873.”

Use the stylus to write a message within the box on the
screen. If you make a mistake, press the CLR key to restart
the process. To print the note, press the Print key — the
printout will include the customer’s name and route
information.
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Press the Save key to save the note on the account.

Additionally, the driver can take a picture with a camera
equipped handheld at the customer’s location. This option is
available if you have enabled the ‘Use Camera’ option within
Driver Setup on the desktop.

Choose the 19 button on the screen to access the Manage
Photos screen.

MANAGE PHOTOS

T e [E

Figure 5.33

When you are ready to take a picture, choose the 19 button
again. This will access the camera on the handheld. Snap a
picture using your handheld’s snapshot button.
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-m,

E“‘"E-Jllh'!'l-u-

oyny
=)

L

390
0,

Figure 5.34

The driver can snap multiple pictures if needed, each will be
referenced on the screen.

MANAGE PHOTOS

000001 00_03022009_121546 jog

|__| EXIT l@

Figure 5.35

NOTE: You can delete any photo from this screen by
highlighting the item and choosing the CLR button.
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History

The History key allows you to view recent transactions on the
customer’s account. History may include the following:

e Sales made to your customer over the last three
months.

e Payments made before today’s delivery.
e Adjustments made to the account.
e Reasons for not making deliveries on previous visits.

This data is accumulated on both the desktop and the
handheld. The number of days shown on the handheld can be
adjusted within Q-Route 2000 > Setup Options > Handheld
Setup, on the Handheld tab.

HIZTORY

Antigue Accents=

OZ/f2es09

INWOICE TOTAL: 2.33
1l EBESE-ASRT-0O1 4.75
1 DCE-ASRT-0O1 E.oo

Figure 5.36

To print a copy of the transaction history, press the Print key.
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Instructions

The Instructions key displays Alert and Delivery Messages.
These messages can be helpful tools to remind the driver of
important information. The Alert Messages appear at the top
of the screen, and the Delivery Messages at the bottom.

NOTE: If the option ‘Display Customer Custom Fields’ is
selected within Handheld Setup, Route and Containers on

Hand information will be displayed within the Driving
Instructions box.

ALERT MESSAGE

Antigue Accents
2274 E. 41st,

Deliver through back door

DRIVING INSTRUCTIONS

Route:-R1/ECHOR/s0010
Lz Display Case:
4

5H Display Case:
1

[[»

[«]

EXIT

Figure 5.37
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7| Skip

The Skip key allows you to select a reason why a stop cannot
be completed. This information will be logged on the
customer’s invoice for reference.

SKIP REASON

Mo [tems MNeeded

EXIT

l

Figure 5.38

i Continue (Skip Reason)

The Continue key allows you to save the Skip Reason on the
invoice. Then, you will be taken to the Confirm Sale screen.

If a Skip Reason is not selected and you are making a
standard delivery, choose the Continue key on the Quick Entry
screen to save the current invoice and continue to the Confirm

Sale screen.

Sales Tax 2
Invoice Total: i3
Payment Recud: n.ﬁ
Account Balance: 113.

= e w0 [ ][] ]
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Confirm Sale

After pressing the Continue key on the previous screen, the
Confirm Sale screen will appear. This screen allows you to
review the invoice, perform a Site Inspection, and more.

CONFIRM SALE

7] [=]

Do you weish to:

—|[—

Imwoice # 00000001 4

Mumber of copies ta print:

(= T}

-

Signature required |

Figure 5.39

NOTE: Your screen may look slightly different based on the
options selected within Handheld Setup on the desktop.

Each option is explained within this section.
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== | Shopping Cart

This key allows the driver to review the invoice for accuracy
prior to printing.

aTy PRICE AMOUNT
Baslet Set= -
SR 623 |
31.1&
LZ Di=play Returned
0o @ &0.00 o._ao
2M Di=zplay Returned
0@ 40.00 o.oo0 =
SUBTOTAL 31.1&
Depo=it=: o.oo
R o.oa
Sale=x Tax £ .20
Inwvoice Total: 33 45|
PLATMEMNTS 3000 (4
[ =
Figure 5.40

NOTE: If an adjustment needs to be made, return to the
Quick Entry screen.

You can also print the Shopping Cart so that the customer can
review the goods before signing for them.

Wil Stop Mileage

This option allows the driver to enter the current vehicle
mileage at each stop.

NOTE: This option can be enabled or disabled within
Handheld Setup, on the Handheld tab.
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II' Site Inspection

This key allows the driver to perform a Site Inspection on
equipment or displays on site. The information is printed on
the desktop during the Afternoon Card process.

NOTE: In order to use this feature, Site Inspection Reasons
must be created on the desktop first, under Q-Route2000 >
Setup Options > Optional Setup Items > Site Inspection
Setup.

Choose a Site Inspection Reason from the drop-down list
(multiple reasons can be selected):

Site Inspection

Chooze Reasons n

Meeds Mairtenance
Cleaned Unit

=helf Broken

Feplaced bulk

Meszage

Exl

Figure 5.41
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Choose the arrow again to close the selection screen, and
enter a note with the stylus, if desired:

Site Inspection

|Ch|:u:use Ressons | v

Inspection Note

[/Q ébm{f?
D, s
oy

Figure 5.42

Select to exit the note entry mode option. Additionally,
the driver can enter a note using the keyboard available on
the screen:

Message

——=

Figure 5.43

Chapter 5 — Q-Route 2000 Handheld (A to Z) e 197



Select the key to enter a note:

Site Inspection

|Ch|:u:use Reazons

Inspection Note
bl was bad

123/1(2]3]4]|s5]6|7][8[0]0]- —|
Tabla[wle|r[t[y|ulifo]p|[]]
EAPIaIsIdIquIhlllkIII [ ]
Shlft|2|=<|t|'-'|h|n|m fl*—'
l:t||au[ [\ | |<——}

== |irw|

Figure 5.44

Select the keyboard again to close the message entry screen.

To save the Site Inspection on the account, choose the Save
key.

Site Inspection

|Ch|:u:use Reazons | w

Inspection Note

ﬁ Inspection Saved!
| U\)ﬂ'§
I

Message

bulk veas bad

E B —
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Figure 5.45
Click OK to the confirmation message to exit the screen.

Ref #/ PO Number

This key allows the driver to log a PO Number or any
reference number (up to 24 digits) needed to complete the
sale. This information will be permanently stored and printed
on the invoice.

Enter PO Number
[1234ABCD |
11213
5167

=|=|=z|x|o|®]™

~N|C|O=|T| =
= || |&y|

}

Figure 5.46

4| Back

This key allows you to return to the Quick Entry screen to
make adjustments to the invoice. You can make as many
changes as needed until the customer signs for the invoice.

=) Proceed

This key allows you to proceed to the Capture Signature or
Print screens.
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Number of Copies to Print

This key allows you to adjust the number of invoice copies to
print (1 — 5 copies). You may also select ‘Receipt’, which will
print an invoice with all pricing information suppressed.

@ Photo: Choose this option if you are using a camera
equipped handheld and would like to take a photo onsite (i.e.,
equipment issues, broken display, etc.).

NOTE: Refer to the Sales Notes section covered earlier for
further detail on taking a photo.

Signature Required/Signature NOT Required

By tapping this key, you will toggle between ‘Signature
Required’ and ‘Not Required’; this will enable or disable the
Capture Signature option in the next step.

NOTE: This option may be enabled or disabled for each
customer within Q-Route 2000 > Customer Information on
the desktop.
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Capture Signature

When a customer’s signature is required, the following
Signature Capture screen will appear.

/am;fm;ﬁ?f = )&1

5 IsT - 1100 2580
EXIT CLR
P

Figure 5.47

The screen is upside down so the driver can hand the
customer the stylus to sign for the invoice and still hold on to
the handheld.

NOTE: If the option ‘Show First Three Products in Signature
Screen’ is selected within Handheld Setup, the first three
products sold on the invoice will be displayed on the screen
for reference.

_E Save

Select the Save key to print the invoice and complete the
transaction. After the initial invoice is printed, the driver will
be prompted to reprint the item.
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A sample of a printed receipt:

Antique Wholesalers West

147 5. Broadway
Turlock, Ca. 35990
888.294.7688

Invcice 000920001

Fri, Mar 27 2008, 09:18pe
Driver: David L Brent
Rte-Day-Stop: 1 - KOND -0001

Name: ABBY
Have a terrific day!
Thark you for your business!

Antioue Accents
B2T4 E. 41st.
Shawnze, KS 65443
FO Number: paff.
Tten Oty Price Amount
Casa Doll - Large [Tx] L R §1.50
Display Case - L6 [Tx] 18 680.00 50.00
Dasaged Product
CeseDoll - large (D) -1022.5 250
sies 105.00
80.00
———-—="Depasit Detail
Display Retur Deliv: 1 Ret: 0 Net: 1
165.00
12.16
THVATE T0Tal .
Previous balance: §0.53
fent Rl HA
Last Anount Paid: 1409.24 (11/05/2008)
Equipnent Dropped OFf
Type: FIXTURE Serial #: 12348BCD
eeeined Iy:

Figure 5.48
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The driver will be returned to the Stop Selection screen after
the invoice is printed. The completed stop will now be
highlighted in blue, indicating that the stop has been serviced.

Gold Star Antigues ol a
1400 E. S6th ]
HNiz=zion EZ £8l82

Heritage Antigues a
122 Adair
Crrarland Park EE cczld

Antigue
2z74 E. 4

Shawnes E

Park=side Antigues a
470 M. Park awve.
Leawood ES 88130

Antigues Bestored o

ZZ00 TW. PRogers
D= lawAd Darle S 8740

[ [Z

Figure 5.49
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If necessary, the driver can select the serviced stop to access
the following screen:

Antigque Accents
8274 E. 41st.

This customer has already
been serviced:

Reprint Order

Service as Off-route

View Orders

Figure 5.50

The driver can reprint the invoice (Reprint Order), create a
new invoice (Off-Route), or view any invoices that have
already been created on the account for the day (View
Orders).
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|:L/4 | off-Route
Select the Off-Route key on the Stop Selection screen to
service a customer not assigned to the current route, create a

cash sale, and more.

OFF-ROUTE

NAME

CASH CUSTOMER

NEW CUSTOMER

REPRINT ORDER

Figure 5.51
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Name

Choose the Name key to search for an off-route customer by

name.
List off-route customers by
name

Listing by name:

|ANTIQUE |
11234 | ¢
5|16|7|8|9]|0 0
A B C D E
F G H I J
K L M | N 0
P Q R S T
U V | W | X Y
Z SPACE

e e 11 =5

Figure 5.52

Enter a partial or full customer name, and press the green
arrow key to search for the account.

NOTE: Try to key in as many letters as possible to narrow
the search results.
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A list of accounts will appear, in order to find the customer
you are looking for, use the scroll bar on the right side of the
screen, and tap on the account to pull up the Quick Entry
screen.

Off-route customers: # -B

Antigue Depot
2200 Rogers
Shawnee ES 66443

[

ooooo4

Antigue FPeddlers
4Fg . W. Williams=
Merriam ES c6l123

ooooos
Antigue=s BRestored —
2200 W. Rogers

Bo=land FPark EE 66245

aooooe
Antigue=s, Etc.

A

|__| EXIT

Figure 5.53

Cash Customer

The Cash Customer key allows the driver to make a sale to a
person who does not have an account with your company.
This option is useful if someone approaches the driver on
route, and offers to pay cash for a product.
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New Customer

To create an invoice and capture information for a new
customer, tap on the New Customer button. Choose the
proper Sales Tax rate and click Save to continue.

NEW CUSTOMER

Sales Tax
7.3700 0 7.3700  D.0000  0.0000

LOCAL TAX
M0 T AR

Figure 5.54
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Enter the customer’s name, up to 24 characters.
Enter new customer's name

|ANTIQUITY SHOP |

1[2]3]4 ] ==
51617 |8|9]|0 0
A B C D E
F G H I J
K L M N 0
P Q R S T
U V | W | X Y
Z SPACE
Figure 5.55

Choose the green arrow to proceed to the Quick Entry screen.

NOTE: In order to use the New Customer and Cash Sale
options on the handheld, you must assign a QuickBooks
customer account to each respective option within Handheld
Setup, on the General tab.
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Reprint Invoice

Select the Reprint Invoice key to view or print any of the
invoices created for Off-Route customers.

Off-route Invoices

Inw H300000 Aoot 000030
New Customer
New Cuztomer

Inw H300000 Aot HO0O001Z
Generations Furniture
45870 E. 1llth

R

Figure 5.56

Select the account and choose Print to reprint the invoice.
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u 2. Truck Status

The Truck Status screen allows you to access a current list of
all products on the truck without having to manually inspect
the vehicle. Products are sorted alphabetically by product
name, listing the quantity remaining for each — the
information is display only, and cannot be modified within this
screen.

When a product on the truck is sold, the quantities listed are
automatically decreased from truck inventory, to maintain

accuracy.
Truck Status

Truck Number 12B
Control Number 0

Starting Mileage 2010

Product Inventory
Product Quantity

L& Display Beturned 1l (&
5M Display Beturned o[

Eazket Sets

Casze Doll - Large

Case Doll - Small

Diszplay Case - LG

Display Case - SM

Doilies - Large Z

Figure 5.57

L T IO O B B |
| i

[4]

NOTE: The LG Displayed Returned and SM Displayed
Returned totals represent empty containers that have been
picked up.
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You can also view the available (Clean) and picked up (Dirty)
equipment on your truck by pressing the Equipment key. The
following screen will appear:

Clean Equipment

Type Serial Number

FIXTURE
SeT3EFGH

EXIT Dirty

Figure 5.58

You can toggle between available (Clean) and picked up
(Dirty) by pressing the Clean/Dirty key on the screen.
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3. Load / Unload Truck

The Load/Unload Truck function allows you to add and remove
inventory from the truck. The driver loads the truck in the
morning before leaving on route, and checks in the load upon

returning to the office or warehouse.

The general process is to start at the top of the screen, and

work down to the bottom.

LOAD/UNLOAD TRUCK

MORNING

AFTERNOON

TRANSFER

TRANS OPTIONS

EXIT

Figure 5.59
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Morning Load

Morning Load allows you to count the product on the truck
each day before delivering on route.

MORNING LOAD

DRIVER LOAD

CHECKER LOAD

VERIFY LOAD

ADD EQUIPMENT

VEHICLE INSPECTION

EXIT

Figure 5.60

NOTE: If ‘Load Verification Required’ is not checked under
Handheld Setup within Q-Route, the screen will be slightly
modified, replacing Driver and Checker Load with a single
Load Truck button. The driver can still load the truck using
this option, but it will not be required.
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Driver Load / Load Truck

After selecting the Driver Load or Load Truck option, a
password screen will appear — this is to prevent changes
being made without proper authorization. After the password
is entered, the driver will be required to choose one of the
truck bays that product will be loaded into.

Choose Bay Screen

The Choose Bay screen below shows a sample truck with
twelve (12) bays:

CHOOSE BAY

12
11
10
9
8
7

O || On ||| G (DD | (=2

LT | £5| | LIST | [TRUCK]|

Figure 5.61

NOTE: Each truck can be assigned a unique number of bays;
you can set them up individually in Q-Route, under Q-Route
2000 > Setup Options > Truck Setup.
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After a bay is selected, the product list is displayed.
BAY 1

DESCRIPTION |
Basket Sets

E
4

Eeads- Azsorted

Case Doll - Large
Case Doll - Small
Display Case - LG

Display Case - S5M
Display Deposit - LG
Display Deposit - 5M
Doilies - Large
Doilies - Med.
Doilies - S5M

Doll - HC
Handkerchief - LA
Handkerchief - LE

4] I [

|__| EXIT

w»|l OO oo o oo oo o oo oo0

i

Figure 5.62

Scroll through the list to find the product you are searching
for, and choose the product being loaded into the current bay.
Enter the quantity loaded, and select the green arrow to
continue.

Enter the quantity for :
Basket Sets

9
6
3

<=~
OO OO

Vot

Figure 5.63

216 e Chapter 5 — Q-Route 2000 Handheld (A to 2)



Repeat this process for each product and bay, until all of the
items have been loaded onto the truck.

TRUCK | Truck Info

The Truck key allows you to change the truck number and
enter the beginning mileage of your vehicle.

TRUCK INFO
Truck Number 128
Beginning Miles 20075

Control Number

e

Figure 5.64

Truck Number

This key allows you to update the truck being used for the
day, if necessary.

Beginning Miles
This key allows you to enter the truck’s odometer reading
prior to making the day’s deliveries.

Control Number: This key allows you to enter a product

tracking number that will print on the Check-In and Check-
Out reports on the handheld. This is helpful for companies
that use numbered inventory forms outside of Q-Route.

NOTE: Mileage requirements can be established within
Handheld Setup on the desktop.
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Print

The Print key prompts you to print a listing of all the products
loaded onto your truck.

& Print all bays?

Yes MO

Figure 5.65
Exit

The Exit key allows you to exit the Choose Bay screen and
return to Morning Load.

Checker Load

The Checker Load is only required if the ‘Load Verification
Required’ option is selected within Handheld Setup. The
checker’s responsibility is to verify product counts previously
entered by the driver. The process for completing this step is
the same as the Driver Load / Load Truck option discussed in
the previous section; however, the route will only be verified
when both the driver and checker quantities match.
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Add Equipment

In order to deliver equipment to a customer, equipment must

be loaded onto the truck. To add equipment, press the Driver
key.

Equipment Verify
DRIVER
CHECKER
EXIT
Figure 5.66

Two methods for entering equipment will appear:
e Barcode Reader
o Keypad
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Barcode

The Barcode key is used to scan a serial number barcode
located on each piece of equipment. To use this feature, your
handheld must be equipped with a barcode reader.

SCAN BARCODE

EXIT

I

Figure 5.67

As you successfully scan each piece of equipment, the
information will be displayed on the screen for confirmation.

220 e Chapter 5 — Q-Route 2000 Handheld (A to 2)



Keypad

To add equipment using the keypad, key in the serial number
manually, and choose the green arrow.

ENTER SERIAL NUMBER
[1234EQUIP |
11234 ¢
5/6|7]|s|9]0 0
A B C D E
F G H I J
K L M M 0
P Q R S T
U V| W X Y
z SPACE
[ —
Figure 5.68

You will be prompted to enter the Type of equipment being
loaded. Key in the equipment type and choose the green
arrow to continue.

ENTER TYPE

|FIXTURE |
1213 ][4 ¢
55?39|u0
A|lBlC | D]|E
F G | H I J
K L M | N 0
PlQ@ | RIS | T
Ul Vv Iiwl]lXI|Y
Z SPACE

Figure 5.69
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The following screen confirms that the piece of equipment has
been added to the truck. Repeat this process until all of the
needed serial numbers have been added to the truck.

1234EQUIP FIXTURE

Last 5 items:
E&78EFGH FIXTURE

il =

Figure 5.70

If the ‘Load Verification Required’ option is selected within
Handheld Setup, a Checker is required to verify equipment

added to the truck.
Tap the Checker key.

Equipment Verify
| DRIVER |
| CHECHKER |
EXIT
Figure 5.71
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The Checker will login to the handheld and verify the serial
numbers added to the truck by touching the screen so that a
checkmark appears next to each item.

Canfirm I Serial Type |
SETEEFGH FIXTURE
1234EQUIP FIXTURE

!

EXIT

Figure 5.72
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Verify Load / Confirm Load

The Verify Load/Confirm Load option allows you to verify the
products loaded onto the truck, and print a verification report
prior to departing on route.

Tap the Verify Load/Confirm Load option after the Morning
Load process has been completed.

MORNING LOAD

] Are you sure you wolld
L | like to verify the morning [
— load? -

Yes Mo

WEHICLE INSPECTION

Figure 5.73
Select Yes to proceed.
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If the option ‘Load Verification Required’ is selected within
Handheld Setup, both the Driver and Checker signatures are
required to verify the load. If not, you will be prompted to
print the Load Verification Report.

Driver Signature

Checker Signature

=13

Figure 5.74
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The Load Verification Report can be printed after all other
steps have been completed:

Yerifying Load

Print report nioaw?

Yes Mo

Figure 5.75

NOTE: The load will still be verified even if No is selected.
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If there are any discrepancies between the Driver and Checker
Load, the Load Verification Error screen will be displayed. The
driver, or checker, will have to manually recount each item
listed, until all of the variances have been resolved.

Load Verification Error

BAY 1

Display Case - L&

Driver Oty | |Checker Oty

10 0

| Continue...

Figure 5.76

To adjust the displayed quantity, tap on the Driver Qty or
Checker Qty key displayed on the screen. Login by entering
your password, key in the correct quantity of the item, and
select Continue until all of the errors have been resolved.
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Once the load has been verified, the Check-Out Statement will
automatically print from the handheld.

CHECK OUT STATEMENT
BaY 01:
7 Display Case - L 10
13 Case Doll - Larg 10
4 Beads- Assorted 10
5 Basket Sets 10
BAY 02:
5 Basket Sets 20
15 Case Doll - Smal 10
13 Case Doll - Larg 2
4 Beads- Assorted 20
CLEA EQVIPYENT ON TRUCK
Type: Serial
FIXTURE BBTBEFGH
FIXTURE 1234ABCD
Total: 2
Driver Signature:
Checker Signature:
Figure 5.77
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Vehicle Inspection

The Vehicle Inspection option is used to perform a pre-route
condition inspection of the delivery vehicle.

VEHICLE INSPECTION

FLUIDS

[]ol

[] WATER

[] FUEL
APPEARANCE

[] LEAKS

[ ] BROKEM
FUNCTIONS

[ ] ALL LIGHTS
[ ] WINDSHIELD
[ ] HORN

[ ] TIRES —

ST I I

. |

Figure 5.78

[ ]»

NOTE: The items listed can be customized within Q-Route
under Q-Route 2000 > Setup Options > Optional Setup

Items> Vehicle Inspection. Refer to Chapter 3 for detailed
information on this feature.

After you perform the inspection, you must save it by tapping
the Save key in the lower right corner of the screen. As you
do this, the Print key will be enabled so that you can print a
copy of the inspection report for your records.
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Afternoon Unload

The Afternoon Unload screen is used to close out the delivery
day on the handheld.

NOTE: The Afternoon Unload process is nearly identical to
the Morning Load process covered earlier.

AFTERNOON UNLOAD

| DRIVER UNLOAD |

| CHECHER UNLOAD |

| SHOWIREMOVE EQUIP |

VERIFY UNLOAD

DRIVER CLOSEQUT REPORTS

Invoice Reconciliation

SKIP REMAINING STOPS

Figure 5.79

230 e Chapter 5 — Q-Route 2000 Handheld (A to 2)



Driver Unload

The Driver Unload key allows you to unload the truck by
selecting the bay, and choosing the product to unload. Enter
the quantity being unloaded, and repeat this step until all
bays have been counted.

Checker Unload

The Checker Unload key allows you to verify the Driver Unload
by selecting the bay, and choosing the product to unload.
Enter the quantity being unloaded, and repeat this step until
all bays have been counted.

Verify Unload

The Verify Unload key allows you to verify the products
unloaded from the truck. Tap the Verify Load/Confirm Load
option after the Afternoon Unload process has been
completed.

If there are any discrepancies between the Driver and Checker
Unload, the Load Verification Error screen will be displayed.
The driver, or checker, will have to manually recount each
item listed, until all of the variances have been resolved.

Load Verification Error

BAY 1

Display Case - LG

Driver Oty | |Checker Oty

10 0

| Continue...

Figure 5.80
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To adjust the displayed quantity, tap on the Driver Qty or
Checker Qty key displayed on the screen. Enter the correct
quantity of the item, and select Continue until all of the
errors have been resolved.

If the option ‘Load Verification Required’ is selected within
Handheld Setup, both the Driver and Checker signatures are
required to verify the unload.

Driver Signature Checker Signature

Figure 5.81

The Unload Verification Report will print after all other steps
have been completed.

Once the load has been verified, a Check-In Statement wiill
automatically print.
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Driver Closeout Reports

The Driver Closeout Reports key has been designed to help
the driver reconcile cash, checks, and products at the end of

the day.

DAY END REPORTS

Figure 5.82
On this screen, the graphics represent four choices:

— Print the Day End Cash/Checks Report only.

S E — Print the Variance Report only.

* — Print the Day End Cash/Checks and
Variance Reports together.

X — Exit the screen.

Each report is discussed within this section.
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Cash/Checks Report: This report will list all of the
payments collected on route.

DAY END CASH/CHECKS/CREDIT

cop  96.63

Stop : 0001 Accou: Antigue oD 112,74

Stop : 0714 Accou: Antique CoD 10.00

ToTaL = 219.37
CHECK

Stop : 0320 Accou: Antigue CHKE 8745 con 50.00

© T00AL CHECK = 50.00
CREDIT

10Tl CREDIT - 0.00

REFUNDS

T0TAL REFUNDS - 0.00

T0TAL RECEIVED 268.57
LESS REFUKDS 0.00

NOIAT O B0 2681

107AL 0D 269.47
TOTAL ROA 0.00

Driver : David L Brent
Route : 1KCNO
Truck : 128

Date : 03/27/2008
Time : 22:28:40

Figure 5.83
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!—h Variance Report: This report will list product

inventory information for the day.

VARIANCE REPORT

DEPOSITS:  RETURMED

Large Display Retur 1
Small Display Retur ]

Checked Checked Product Froduct Product
vt In Used Sold  Variznce v

Case Doll - Small
10,00 10.00 0.00 0.00 0.80

Display Case - LG
10.00 i 3.00 3.00 0.00

Case Doll - Large

12.00 3.00 §.09 9.00 b.00
Beads- Assorted

30.00 20,00 10,00 10.00 0.00
Basket Sets

30,00 30.00 0.00 0.00 0.00
Driver : David L Brent
Route H 1KCND
Truck # 1128
Date ¢ 03/27/2009
Time v 22:28:00

Starting Mileage: 002010
Ending Miles : 002025

Starting Invoice 1 000000001
Ending Invoice 000000007

ary
Total Sales H 478.20 5
Total Credits : 0,00 0
Total Skips : 0.00 i
Sales Tax : 35.24 -
Total : 513.44 6

Figure 5.84

NOTE: This report shows reconciliation information between
product checked-out, sold, and checked-in. It is important to
refer to the Variance total listed on each product — if the
information balances, the variance will always be 0.
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If the driver has entered any Returned Product Reasons for
damaged or returned products during the route day, the
Product Returns Report will print after the Variance Report,
automatically. This information will also print during the
Afternoon Card process on the desktop.

PRODUCT RETURNS REPORT

Damaged [DAMAGED]
Antigue Accents [Case Dol - Large 1  1.00

Total 1.00

Driver : David L Brent
Route : 1KCKD
Truck : 128

Date : 03/27/2009

Figure 5.85

NOTE: To enter reasons for product returns and damages on
the handheld, choose the option ‘Require Reason for Returned
Products’ found under Handheld Setup, on the Handheld tab.

NOTE: For further information on Returned Product Reasons,
refer to page 105.
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Invoice Reconciliation

The Invoice Reconciliation key allows you to review all of the
invoices created for the route day.

IMNY # oo0000001

Antigue Accents

g2z74 E. 4dl=t.
2 — Ca=e Doll — Lar @ ZZ .50
-1 - Ca=ze Doll - Lar @ ZZ .50
1 — Display Caz=e — @ &0._.00
1 — Di=splay Depo=it @ &0._.00
Large Di=play Retur O
Small Di=play Retur O

Sale= Total: 1e& .00

Credit Total: o.oo

Tax Total: 12 .16

1 I [ »

[l =
Figure 5.86

You can also print the invoices in the format displayed, if
desired.
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Skip Remaining Stops

The Skip Remaining Stops key allows you to assign a Skip
Reason to all of the remaining (un-serviced) stops on route.

SKIP REMAINING STOPS

Mo ltems Meeded

Store Closed

EXIT }.!{

Figure 5.87

Choose a Skip Reason and press the Save key. This reason
will be applied to all stops that have not been serviced for the
route day.

238 e Chapter 5 — Q-Route 2000 Handheld (A to 2)



§§§

4. Sales Notes

The Sales Notes screen allows notes to be written, and stored
or printed, on the handheld. Each note will also be printed on
the Driver Notes report during the Afternoon Card process on
the desktop.

Sales Notes

ND T E

- <= =] |l

Figure 5.88

Using the stylus, write a message within the bordered area of
the screen. After the note has been written, you are given
four options:

e Exit

e Clear
e Print
e Save

If you would like the note to appear on the Driver Notes
Report during the Afternoon Card process: select the Save
option.
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5. Resequence Route

The Resequence Route option gives the driver the ability to
change the listed order of the stops for the delivery day. By
re-sequencing stops in the morning, the route can often be
run more efficiently.

NOTE: The Route Resequence Report will be printed during
the Afternoon Card process, listing the changes the driver has
made. It is the responsibility of the office staff to make the
changes permanent within each customer’s account.

Drag & Drop

The drag-and-drop method is used to move a customer to a
new location on route. Simply place your stylus on a
customer’s name — while maintaining constant contact with
the screen — and move it up or down until the desired
location is found.

RESEQUENCE ROUTE
DRAG & DROP

000l Gold Star Antigques
lano E. g&th

IE

0001 Heritage Antigques
12E Adair

0010 Antigque Accents
2E74 E. d4l=t.

470 N. Park Awe. -
4] 1] [ [ ¥
E [
Figure 5.89
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Release the stylus from the screen, and the customer will
appear in the new location.

RESEQUENCE ROUTE
DRAG & DROP

000l Gold 5tar Antigques
1400 E. 8&6th

[ »

00l0 Antigque Accents
2274 E. 4l=t.

0001 Heritage Antiogu
12 Adair

02E0 Parkside Anticgques

470 N. Park Ave. =

4] Il [ [»

Y <l 4
Figure 5.90
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Once you are satisfied with the order of the route, press the
Exit key. You will be prompted to save your changes.

RESEQUENCE ROUTE
DRAG & DROP

00al Gold 5tar Anticgques
1400

[»

ooLo
a2r74

Save changes?

Yes Mo

oool
127 Adair

02E0 Parkside Antigques

470 N. Park Awe. =
4] 1] | [ ¥
= rejp 4
Figure 5.91

NOTE: Use the up-and-down arrows on the screen if you
would like to move a customer to the top or bottom of the
route.
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6. Route Maps

This option is reserved for future use with the Q-Route
Mapping Module.

7. Calculator

The calculator button permits you to perform simple math
calculations on the handheld.

| Tap here to return |

[ ] 0.

O@D®@®®®
TIOIOI00O)
wDRBOW
WOOG®E

Figure 5.92

After you are through using the calculator, tap the ‘Tap here
to return’ option on the top portion of the screen to return to

Q-Route.
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8. Ultilities

This screen displays information regarding the Q-Route
program and handheld system diagnostics.

UTILITIES

2-Route HH 9.0
Build num: 5178
Build date: Mar 26th, 2009

T [ »

Systermn Diagnostics

Microsoft wWindows CE wersion 5.1
Windows CE platform type: PocketPC
Model and manufacturer numhber:

HF iPAG hx2795hk
LIzing power from: AC adapter
HF iPAGC hx27 95k
The backup battery has good power.

SOCKETTYPE = IRDA L7
=== =]
Figure 5.93
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9. Logout

By selecting the Logout key, you will be given two options:

Login: To return to the Q-Route Main Menu, press the
Login key.

Exit: To exit the Q-Route program, press the @ Exit key.

Antique Wholesalers West
Main Menu
Route infarmation
is not available
until you login
(NN N
=aillu A
Iy =
3
5 Exit
Figure 5.94

NOTE: Always exit the Q-Route program before removing
the storage card.
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Canadian QuickBooks Addendum

Introduction

This Canadian QuickBooks Addendum has been added to
centralize all of the unique settings for our Canadian clients.

Topics
Listed below are the items covered:
e GST and PST on Invoice
e Postal Code Length

If your topic is not listed, please contact Advantage Route
Systems.
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GST And PST on Invoice

If you would like GST and PST tax totals printed on the
customer’s handheld receipt, enable the ‘Print Sales Tax Rate
option under Customers > Q-Route 2000 > Setup Options >
Handheld Setup, on the Receipt tab.

Q Edit Handheld Setup =157 ]
General T Handheld T Labels T Messages T Receipt I Upload Reparts

i~ Misc Option
[ Block Aecount Balance on Invoice ash
[ Always Prirt Deposit Exchange on Invaice ¥ Check

%K |
¥ Include Remitance Stub with Invaice ¥ Credit Card % |
(=

I~ Paper Saver Invoice
™ Dot Pause Between Invoice and Remittance Stub
™ Don't &sk to Reprint Invoice at End Of Sale
I~ Print Quantity for Mon-Delivery
™ Newer Show Prices on |rvaice
I Do Mot Use Color on Customer T atals
™ Prirt Last Papment on Invoice
“Block Account Balance on Invoice Must Mot be Checked
™ Prirt Sales Tax Fate = Orly Use it All ltems are Taved  <————

i~ Signature Option:

I Renuire Signature for All D eliveries

v Require Mirimum Pizel Amount on Sighature
I Force Signaturs if Customer Signature Required
¥ Show First Three Products in Signature Screen
¥ Require Driver's Signature for all Deliveriss

¥ Require Custorner's Name

NOTE: This information will not be printed on the receipt if the
‘Hide Totals on Invoice Receipt’ option is selected on the General
tab of Handheld Setup.
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Postal Code Length

To accommodate for standard postal code lengths in Canada, you
have the ability to display up to 9 digits on the handheld by
adjusting the ‘ZIP Code Length on Select Stop Screen’ option
found under Customers > Q-Route 2000 > Setup Options >
Handheld Setup, on the General tab.

Q Edit Handheld Setup

1 - &l Customers R4

Nowtusensr =
-
=
o
e

e M o M o

‘o]
a4

= ]
-

Employee Type
Product Class
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Appendix A — Sample Reports

Overview

This appendix includes example reports from the Q-Route
program in the following categories:

e List Reports
e Daily Reports
e Afternoon Reports

These reports may be updated from time-to-time, and the current
version may include additional reports, or slight variances.
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List Reports

List reports can be printed from within the following setup areas
of Q-Route:

Driver Setup

Handheld Setup

Gratis Setup

Site Inspection

Q-Route
Settings

Truck Setup

Route Area Setup

Vehicle Inspection

Returned Product
Codes
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Each List Report is designed to include all of the items added to
each ‘setup’ area of Q-Route.

08:17 AM Antique Wholesalers West

6/11/2004

Truck List Report

D Description Bays_ Mileage LicensePlate VIN NextService
2B YellowTruck 2 100300 B8481340 1548797645FV12364  6/3/2004
68 2 Bay Truck 6 20000 C3412679 1254545644FLA231  6/3/2004
08:18 AM Antique Wholesalers West
6/11/2004

Gratis List Report

D Description
B Broken/Replacement
D Defective Unit/Replace

08:18 AM Antique Wholesalers West
6/11/2004

Route Area List Report

Code Description
KCEAS Kansas City East
KCNOR Kansas City North
KCSOU Kansas City South
KCWES Kansas City West
08:18 AM Antique Wholesalers West
601112004 H
Employee List Report
SSN Name
T11-22-1234 Bill B Jackson
222-11-9876 David D Donaldson
404-33-5005 J.C.J Bryson
999-33-9876 Joshua J Redfern
0908 A Antique Wholesalers West
wrt2004
Handheld Setup Report
General
Misc Options Oft-Route Customers

Enable Notes Function on Handheld

Exelude Inactive Accounts on Trip Report

Exclude Inactive Accounts on Handheld

‘Tuen oft WiFi Radio Except for Data Transfer
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Daily Reports

Daily reports can be generated on the desktop, and will provide
you with miscellaneous route sales information, they are:

e Route Trip e Driver Notes
(Reprint)
e Route Times e Site Inspection
(Reprint)
e Invoice Lookup e Returned Products
e Special Price e Gratis Products
Customers
Antique Wholesalers West
Houte: 1 2
Deived:  Divad | Brent Trlp Repon
Marmve Adds ess Transaction Credi Information Pricing Product Information
[ HCHOR
Seq: 0001 1400 £ 06th Last Transaction: 227372009 1200.00AM Price Levet:
Mission, WS 66188 Credn Limi: $0.00
Phone Numbed: Current Balance: $240455 LG Desplay Case: ]
Centact Nama: Jatkie Oragy LG Dvsplay Case: 0
Salos Fep: w
e KCNOR Hesitage Antigues Torms: Het 30 Tax Code: LOCAL TAX (defaulty
Seq 0001 122 Adair Lasd Transaction: Price Levet:
Overland Park, K5 68214 Credd Limit: $0.00
Phone Humbes: Current Balance: $000 LG Despliry Cowe: 0
Contact Nome: Oreg Scherdl LG Despliny Cose: L]
Sales Fep: 1)
Mo KONOR New Customis Terns: Tax Code: LOCAL TAX
Seq 0001 New Customer Last Transactione 11802006 1200 00aM Price Levet
Crode Limit; 000
Fhoivh Rurnmibe: Curredl Balanca: $hHI 4R LG Detplay Coaea: o
Contact Name: LG Desplay Case: 0
Sales Hep:
Mrom MCHOR  Antigue Accents Tarms: Het 30 TaxCode:  LOCALTAN
Seq 000 BITRE 419 Lzt Tramsaction TVE008 1200004 Price Levet:
Shawnee, KE BB4LT Credd Limit: $0.00
Phome Humbes: Current Balance: $8053 LG Dewpliny Cae: ]
Contoct Nome: Cari Smith LG Disploy Cowe: 0
Sales Fep: (1}
Prated 820 am an areoos 1
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Driver Notes

Antique Wholesalers West
Route: 1

an2ro09 Driver Notes Report

Gold Star Antiques
Invoice 0oonooood

NS
\Qi;;@\

Route Times

Route: 1 Antique Wholesalers West
Driver:  David L Brent

Route Times Report

031212009 Truck: 12B Start Ivliles: 20,000 End Miles: 20,075 Total biles: 75
Invoice
Sequence Customer Name Start Time Imwoice Time  Duration Amount  Mileage
0001 Gold Star Antigues 08:13 AM 08:19 AR 00:06 $172.80 20050
0001 Heritage Antiques 0920 AM 09:22 AN oo:oz $249.80 20055
0010 Antique Accents 10:22 &M 10:23 A oo:m $0.00 20081
OFF Betty's Olde House 11:23 &1 11:24 AT oo:01 $120.00 20066
0320 Parkside Antigues 1225 P 1225 P o0:00 $328.50 20070
Total Elapsed Time: 0412 $470.90

Site Inspection

Antique Wholesalers West

Route: 1

"3H22008 Site Inspection Report
Customer Name Invoice Number Inspection Date
Gold Star Antiques noooooood 0311272009

Site Inspection Reasons

Replaced hulh
Comment: Note:

Lo
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Invoice Lookup

Antique Wholesalers West

147 . Broadway
Turlock, Ca. 35980
888.254. 7688

INVOICE 000000004

Thulvlar 12,2009, 8:19004
Driver:  Dhvid L Brent
Bie-Day-Stop: 10001

(Gold Star Antigues
1400 E. 8éith
Mlission K5 66188

Sales 17250
oo Depesit Detail = o meem o m e a e a e
LG Display Retumed Dlw 1 Ret: 1 Het: 0O
Subtotal 17250
Tax 1271
Invoice Total 185.21
Previous Balance 2,494 55
** Payrient Recefved 18521
{Cash)

ACCOUNT BALANCE 2494 .55

Recetved By:

Nare: MIKE

Antique Wholesalers West

147 3. Broadway
Turlock, Ca. 35980
288.294. 7688

INVOICE 000000005
ThuMar 12,2009, 92200 4

Diiver:  David L Brent

Rte-Day-Stop:  1--0001

Heritage Antiques

122 Adair

Crrerland Park K5 66214

Basket Sets

Basket Sets
Cage Doll - Large A7.50
Display Case - LG 60.00
Sales 120.80
Dieposits 60.00
B T o
LG Display Fetuned Dk 1 ) 1
Subtotal 240 80
Tax 1241
Invoice Total 268.21
Previous Balance 0.00
** Payment Recerved 26821
(Check 1456 )
ACCOUNT BALANCE 0.00
Received By
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Returned Products

Routa: 1 Antiqus Wholesalers West
Frome 3122000
Tet 322009 Returned Products Customer Detail
Anigue Depol
Ratined Products
Roule Dale Quandity il Price Tax Total
Return Code: N ol Noeded
1 000000010 034 2008 .00 Dasket Sets £561 040 602
Gramdina's Ole Trunk
o ¥ by i el
Route IrvoiceNsmber Dute Quantity ProductDescrgtion Price Tax Teta
Return Codes [ Defective Uit
1 QDODOM00S 03N 22009 100 Cas Dol - Large 2250 soon 21240

-, sutornatically nedu b Please adiud the inverdory in QuickBooks appropristely for the damaged products.

Funied 859 am N VI009 1

Special Price Customers

Antique Wholesalers West

Route: Al Special Price Customers

Hame Addsoss Phone. Terms Last Transaction
Pricelevet  10% Discount
Rowne: 1 Finders Keepers Het 30 11062006

Areax: KCWES 1820 8 Chesinut
Seq 677 Shaemes, K35 BG443

1
Area:  KCEAS 323 Rogers
Seq 20D Loniaa, KB BE1RS

0% Descount 2 Customers

‘BriceLovet Drcollent Acomt Price List

Franser St0re et 30 VIMEZ006

Rowte: 3 Antiques, Ei Het 30 110672006
Area: KCEAS  BT20M GTH
Seq 4631 Roeland Park, K3 66245

Atea KCEOL 4128 Main
1866 Memam, K 66183

Route: 1 Antigue Center Het 30 110672006

1
Area: KCNOR 2200 Rogers
Sog: 1804 Shawnes, K3 66443

1
Area:  KCHOR  2200W. Rogers

Antigue Depot et 30 03 22000

Antigues Restored Net 30 03I YI00P
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Gratis Products

Roe: Al Antiqus Whaolszalers Wast

Foome 2005

Te: 10202009 Gratis Products Detail By Customer
lerRage Antiques

Gratis Reason:  PROMOTION

Roate Ivoice Humber Date Units  Product Description Unit Price Tolal
1 000000005 03122009 100 Basket Sels [ LR 8N

Afternoon Reports

Afternoon Reports are automatically printed when a route is
uploaded from a storage card, they are:

e Transaction e Exceptions Report
Detail

e Resequence e Payment Summary
Report

e Inventory e Driver Notes
Sold /
Variance

e Equipment e Photos
Movement

e Site ¢ Returned Products
Inspection

258 e Appendix A — Sample Reports



Transaction Detail

Antique Wholesalers West

Route: 1

hchid Transaction Details Report
Invoice Route  Stop Date Time Account
000000004 1 0001 312/2009  04:18 Gold Star Antiques
= Case Dol - Large Qty: & @ 52250 Amount: $112.50 [Tx)
@ Display Case - LG Qty: 1 @ $60.00 Amount: $60.00 [Tx]

Payment: Cash S1B521 (C)
Subiatal $172.50 Tax Tolal 8121 Involcs Total: s18521 Signature: y
oooooooos 1 ooo1 3M2/2009 04:22 Heritage Antiques
o Baskel Sels Qty: 10 @ $6.23 Amount $82 30 [Tx)
= Basket Sets aty: 1 @ $0.00 Amount: $0.00
o Case Doll - Large Qty: 3 @ 52250 Amount: $67 50 [Tx]
o Display Case - LG Qty: 1 @ $60.00 Amount: $60.00 [Tx)
o Display Deposit - LG Qty: 1 @ $60.00 Amount: $60.00 [Tx]

Payment: Check ( 1456) 826821 (C)
Subtotal:  $248 80 Tax Tolal $18.41 Involce Total: 326821

] 0010 3712/2009 04:23 Antique Accents
@ Store Closed Qty: 1 @ $0.00 Amount: $0.00
Subtotal 50.00 Tax Total 50.00 Invoice Total: 50,00
T oopoogoar 1 OFF IN2Z009 0424 Betty's Olde House

@ Display Case - LG Qty: 1 @ $60.00 Amount: $60.00 [Tx]
o Display Deposit - LG aty: 1 @ $60.00 Amount: $60.00 [Tx]
Subtotal:  $120 00 Tax Tolal 5884 Involce Total: $128.84
000000008 1 0320 AM22009  04:256 Parkside Antiques
o Beads- Assarted Qty: 50 @ $6.57 Amount: $328.50 [Tx)
Sublotal £328 50 Tax Tolal 241 Invoice Total: 535271
Total Invoices: & Total Payments: $453.42

Total Sales: $870.80 Total Taxes: $64.17 Invoice Totals: $934.97

Exceptions Report

Antique Wholesalers West

Route: %

L] Exceptions Report
Invoice Stop Date Time Account
000000011 0714 31272009 04:38 Antigues Restored
@ Produet [Display Case - LG] Price reduced [O8d Prics 50.00] [New Price 45 00]
oooooooi12 0320 312/2008 04:39 Parkside Antiques
= Stop Skipped [MNo ltems Needed]

000000013 OFF 3122009 04:39 Cash Sale

& Sale lo Cash Customer Account []
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Resequence Report

Antique Wholesalers West

TOTAL OF 1 CASH TRANSACTIONS

Route: 1

03112109 Resequence Report
Account Old Seq R Sequence
Gold Star Antiques 0001 0010
Antique Accents 0010 0020
Heritage Antiques 0001 0030
Parkside Antiques 0320 0040
Antiques Restored 0714 0050
Antique Depot 1804 0080
Grandma's Ole Trunk 0820 0070

Antique Wholesalers West

322008
Route: 1 Payment Summary Report
CASH RECEIVED: Account Gold Star Antiques $185.21 (C)

TOTAL CASH AMOUNT $185.21

TOTAL OF 1 CHECK TRANSACTIONS

CHECKS RECEIVED: Account Heritage Antiques

CHECK NO

1456 8268.11 (C)
TOTAL CHECK AMOUNT $268.21

Inventory Sold / Variance Report

Antique Wholesalers West

Route: 1
oan2o9 Variance Report
Product Checked Out  Checked In Used Sold Variance
Basket Sets 14 11 11 0
Beads- Assorted 200 150 50 50 0
Case Doll - Large 10 2 8 8 0
Display Case - LG 10 7 3 3 [i]
Store Closed 0 0 0 1 -1

Deposit ltem Returned Check-In Variance

LG Display Returned 1 0 1

SM Display Returned 0 0 0
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Driver Notes

Antique Wholesalers West
Route: 1

H1RrR009 Driver Notes Report

GGold Star Anligues.
Invoice 000000004

Equipment Movement

Antique Wholesalers West

Routs: 1

anzes Equipment Transfer Report
Equipment Inssalled
Account Parkside Anbgues
Installed 1TB4EQ LGDIS
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Photos

Route | Photos - 3/12/2009 Page 1 of |

Antigue Wholesalers West
Route 1 Photos - 3/12/2009
Auntiques Restored

Site Inspection

o Antique Wholesalers West

ute:

i Rae Site Inspection Report

Custemer Id Customer Name Invoice Numbar Inapection Date
00001300 Gold Star Antiques 000000004 031122009

Site

Replaced bulb

Comment: Mote:

Replaced bull

%@%&\9

Returned Products

Route: 1 Antigue Whaolesalers West
Dae: X0
Returned Products Afternoon Report

. These products wore ically returned 1o inventory by an inventory adj is needed.
[« L Date Ouantity ProductDescriptio Price. Tax Total
Return Code: D Dafactive Linit
Grandma's Ole Trunk 000000009 03122009 -1.00 Case Doll - Large 52250 S000 52250
Rewrned Praducts
[ L Date Quantity ProductDescriptio Price Tax Total
Rewrn Code: N Mot Neaded
Anbgue Depol 000000010 031272009 -100 Baskel Sets 5561 5041 5602
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Appendix B —Handheld Installation

Overview

The following chapter guides you through the process of setting
up Q-Route on a handheld for the first time.

There are three separate procedures detailed within this section:

USB Card Reader: Follow these steps if you are using a
card reader to transfer data to the storage card.

USB Cradle/Cable Transfer: Follow these steps if you
are using a handheld cradle or cable to transfer data to
the storage card.

Preparing the Handheld: Follow these steps to setup Q-
Route on the handheld for the first time.

USB Card Reader

Preparing the Data Card

1.
2.
3.

4.
5.

Open QuickBooks and login to your company file.
Go to Customers > Q-Route 2000 > Prepare Card.

Choose your card reader Drive Letter and Handheld
Type from the drop-down list.

Click OK.
Follow the prompts on the screen to complete the process.

Leave your storage card in the reader.
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Preparing your Morning Card

1.
2.

4.

5.
6.

Go to Customers > Q-Route 2000 > Morning Card.

Double-click on the Route/Driver name that you would
like to process.

Enter the Route Date that you would like to use on the
handheld invoices.

Choose the correct card reader Drive Letter (if
necessary).

Choose the Route Area(s) to include on the route.
Press OK to process the route.

To continue, skip to the section labeled: ‘Preparing the Handheld'.

USB Cradle/Cable

Preparing the Data Card

1.

8.

No ok owobd

Place your handheld in the cradle, or plug the cable into
the handheld.

Wait for ActiveSync to sync to the handheld.

Open QuickBooks and login to your company file.

Go to Customers > Q-Route 2000 > Prepare Card.

In the Drive Letter field, choose USB.

In the Type field, select your handheld type.

Click OK.

Follow the prompts on the screen to complete the process.

Leave your storage card in the handheld.
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Preparing your Morning Card

1. Place your handheld in the cradle, or plug the cable into
the handheld.

2. Wait for ActiveSync to sync to the handheld.
3. Go to Customers > Q-Route 2000 > Morning Card.

4. Double-click on the Route/Driver name that you would
like to process.

5. Enter the Route Date that you would like to use.

6. In the Drive Letter field, choose USB.

7. Choose the Route Area(s) to include on the route.

8. Press OK to process the route.

9. Follow the prompts on the screen to complete the process.

Warning Messages — ActiveSync

If ActiveSync is not installed on your PC, you will receive the
following message:

ActiveSync is a requirement when using the Cradle/Cable transfer
method; check www.microsoft.com for the latest free download.

If the handheld is connected but ActiveSync is not running, you
may receive the following message:

Your Pocket PC is nok connected via MS ActiveSync, Please make sure your Pocket PC is in the
cradle or hooked up via a serial cable and that it is connected to your deskbop wia MS ActiveSyne,

Ensure that ActiveSync is connected and active prior to
attempting data transfer in Q-Route.
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Warning Message — Storage Card

If you do not have a storage card inserted in the handheld, you
will receive the following message:

Q-Route 2000 x|

FEEWARMING*** You do not have a storage card in vour Pocket PC,
Do wau wank to install the program on your Pocket PC's inkernal memary?

Due ko high risk of daka loss, it is nok recommended that vou install vour
program on your Pocket PC's inkernal memory,

You do have the option of installing the program on the internal
drive of the handheld; however, this option is not recommended
— you can easily lose all Q-Route data if the handheld’s battery is
drained using this method.
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Preparing the Handheld

With the prepared storage card in the handheld, touch the upper-
left corner of the handheld screen to view the Start menu.

ot ox 8:13

€, Today

i Calendar

E dotPockek

% Internet Explorer
B8 iraQ Wireless

=] QROUTE HH

=@ File Explorer

{5 ActiveSync

B Calculator

i Bubble Breaker
| Motes

Fd Excel Mobile

fiz; Programs
fF; Settings =" E'*] w

? Help |
e Contacks

Select Programs from the drop-down list.

oF ux8:13
€, Today 2
i Calendar

E dotPockek

7% Internet Explorer
B irAQ Wireless

%! | QROUTE HH

=% File Explorer

) ActiveSync

E Calculator

@ EBubble Breaker
| Motes

Fd Excel Mobile

g Programs
fr; Settings

? Help =
e Contacks
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Choose File Explorer.

e

s @

Lames ActiveSync

dotPocket Download Excel Mohile
Agent
’
Zone
Pictures & Pocket MSN

iTask
¥ideos

Calculator

Gl S {EE  HP Image
L 2 W

Motes

choose SD Card, Storage Card, or CF Card.

_f. |Fi|E I?lenrer

= My Device

M sp car “«—

o

) documents ...
1My Documents
|1 Program Files

CSIRMA

SDCard < —

=1 Temp

= Windows

Bl|arSQRouteHH  9/03/09 2.19M
@ARSrtmgrce 9,/03/09 Z.19M
|| CELog 12/03/09 1.73M

1211207

_f. |Prugrams o xa7 (X

[ »

|

Near the top-left corner of the screen, you will see My Documents
or My Device. Select the drop-down arrow next to the item and

o fx s (X

4
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NOTE: If none of the ‘Card’ options mentioned above are listed,
you may find it within the listed folders on the screen.

Select the ‘QRouteHH’ file.

jr. IFilE Explorer ot fx 826 (X
[!] SD Card - MName -
[IDATA
[ FONTS
=) LANGUAGE
) TRANS
[ XFER
mnRELauncher 17/12/08 6.50K
[|cErrROGUP 17/12/08 9.50K
(8 CEUNZIP 17/12/08 122K
|| pIDCARD 12/03/09 16B
outeHH
&g wifipower 17/12/08 12.0K
write 12/03/09 36B

Up E Menu
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Font files will need to be registered on the handheld the first time
you access Q-Route. The handheld will automatically reset during
this process.

The device will now reset
automatically to register fonts.

Resetting in 19...

If you have previously received
this message for the same
card, then you will need to load
the FONTS folder onto the
card. Prepare data card can be
used to do this, then remake
your route.

NOTE: You can restart the handheld manually by pressing the
reset button on the handheld with your stylus. Refer to the
original manufacturer’s documentation for information on the
location of the reset button.

270 e Appendix B — Handheld Installation



After the handheld has been reset, click on the Start menu.
Tap the ‘QRoute HH’ option to login to the program.

ot Wx 12:03

€. Today

& Calendar

FB Contacks

& Internekt Explore
B8 iPAD Wireless
%] QROUTE HH

{5 ActiveSync
=% File Explorer
«= PrintDemo
[W Notes

# Calculator
E dotPocket

iy Programs
IF; Settings =l Eu;] m]

? Help |
v Contacts

This completes the handheld setup process, repeat these steps on
each handheld.
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Notes
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Appendix C —Handheld Receipt and
Printer Setup

Introduction

The printed receipt given to your customers can be tailored to
include your company’s information. The receipt consists of
three parts: header, body, and footer. In the header and
footer, you may print up to ten lines of text in a variety of
styles. The body is standard, and cannot be modified.

This information can be found under Q-Route 2000 > Setup
Options > Handheld Setup, on the Messages tab.

Setting up the Receipt

Each line in the header and footer will begin with a Justify and
Font option, followed by up to 72 bytes of text.

Q Edit Handheld Setup
Y 9.0 New I Y 9.0 New 2 I

General T Handheld T Labels T Meszsages T Feceipt T Upload Reports

Jugtify  Font  Messages

IE m IAntique whiolesalers West
IE IE |1 47 5. Broadway

[c =]fa =] [Tuieck. Ca 35380

[c =[x =] [ees 24788

The Justify field controls the location of the text on the
receipt, select one of the choices below:

J=q00 4 | Japeay

C — Centers the text on the receipt (commonly used).
L — Prints the text in the left-column of the receipt.
R — Prints the text in the right-column of the receipt.

Appendix C — Handheld Receipt and Printer Setup e 273



The Font field controls the size and style of the text on the
receipt, select one of the choices below based on the included
examples:

Advantage BT-4 Printer (Woosim)

WOOSIM PRINTER

THIS IS FONT A - 55 CHARS
THIS 15 FONT B - 59 CHARS

THIS 15 FONT € - 53 ChARS
IS 18 FORT D - 58 ChaRS

THIS IS FONT E - 34 CHARS
THIS IS FONT F - 34 CHARS

THIS IS FONT G - 34 CHARS
THIS. IS FONT H - 34 CHARS

THIS IS FONT I - 59 CHARS
THIS IS FOAT 4 - 59 CHARS

THIS 15 FONT K - 59 CHARS
IHIS 18 FONT L - 59 Chans

THIS IS FONT M — 34 CHARS
THIS IS FONT N - 34 CHARS

THIS IS FONT O - 34 CHARS
THIS IS FONT P - 34 CHARS
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Citizen Printer

CITIZEN CMP18@ PRINTFR
THIS 1S TONI B - 42 CHARS

TRIS 1S FONT D - 42 CHARS

16 CHARS
THIS IS FONI F
HARS

16 CHARS

HARS

THIS IS FONT J - 42 CHARS

(RIS 18 FONT A - 32 CHARS

THIS 15 FONT € - 32 CHARS

IHIS IS FOUNT

THIS IS FONT G

THIS IS FONT H - 21

THIS 1S FONT I - 32 CHARS

CITIZEN PD~0D4 PRINTER

THIS IS FONT A - 46 CHARS
THIS I8 TONI' B - 55 CHARS
THIS IS FONT C - 46 CHARS
THIS IS FONT D - 55 CHARS

TIIT S
RnRs

- THI1IS IS I'ONT

THIS IS FONT G
I RS
THIS IS FONT H — 27

1S FONT E

THIS IS FONT I - 46 CHARS

THIS IS TFONT J - 55 CHARS

THIS IS FONT K - 46 CHARS

THIS IS FONT L - 55 CHARS
I THI1IS IS FONT M

RS

THIS IS FONT

THIS IS FONT O

RS

- 27

N — 27

23 CHA

CHARS
23 CHA

CHARS

23 CHA

CIHHARS
23 CHA

THI1S
THIS

THIS IS
THIS IS

THIS IS FONT I - 69 CHARS
THIS 1S FONT J ~ 69 CHRRS

THIS IS FONT K - 69 CHARS
THIS 1S FONT L - 69 CHARS

IS FONT ™ —
IS FONT N —

THIS IS FONT O
THIS 1S FONT P

FONT
FONT

IaTm

CHARS
CHARS

CHARS
CHARS

HSKANE-QO TS TS TONT B - 27 crans
THIS 15 FONT L - 42 CHARS

THIS IS FONT M -

TH‘li? IEH?E? H - 21 O

THIS IS FONT 0 -

16 CHARS

THIS IS FONT P - 21 C

HARS
Seiko DPU-3445

SEIKC PRINTER

THIS IS FONT A - 52 CHARS

THIS IS FONT B - 52 CHARS

THIS IS FONT € - 52 CHARS

THIS IS FONT D - 52 CHARS

THIS IS FONT — 26 CHARS
THIS IS FONT — 26 CHARS

CHARS
CHARS
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In the Messages section, type the text that you want to print
on the header of the invoice, for example:

Jugtify Font  Messages
IE - j IG j I.-’-'-.ntique Wholezalers West

[T =|ja =]|147 S Broadway

[T =|}& =]|Turock, Ca. 35320

[C =& =l|ee8.294 7688

NOTE: Do not exceed the maximum number of characters
per line. In some cases, it may be necessary to view a
printed receipt from the handheld before deciding on the final
format.

Repeat these steps for the footer message that you would like
to print as a trailing message on the invoice, for example:

Jugtifp - Fant  Meszages
II: jIE jIThanky-:uufl:uryl:nurl:uusiness!

IE j I.-’-'-. j ISt. Patty'z Day Special
[ =lfs =]f2LG Dolis for 2000

[ =lfs =]fcal Today
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Appendix D —Handheld Optimization

Introduction

It is important to have sufficient battery power on your
handheld to complete your route each day. This appendix
addresses battery management, including:

e How to configure the handheld for optimal
performance.

e External sources for additional power.

Optimal Performance

There are two key settings that will help you conserve power
on the handheld:

e Power-Off Settings
e Backlight Settings

Change the Power-Off Settings
e Tap the Start menu on the handheld.
e Tap Settings.
e Tap the System tab.
e Tap the Power button.
e Tap the Advanced tab.

e Check the option ‘On Battery Power’ and select 3
minutes from the drop-down menu.

e Press OK to save changes.
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To change the Brightness settings

Tap the Start menu on the handheld.
Tap Settings.

Tap the System tab.

Tap the Backlight button.

Tap the Brightness tab.

Within the On Battery option, make sure that the slider
is not above the halfway point.

NOTE: Adjust this setting to meet your comfort level.
Just remember: the brighter the screen, the quicker
the battery will be drained.

To change the Backlighting settings

Tap the Start menu on the handheld.
Tap Settings.

Tap the System tab.

Tap the Backlight button.

On the Battery Power tab, check the option: ‘“Turn off
backlight if device is not used for’, and select 30
seconds from the drop-down list.

Press OK to save changes.

As a final note, extreme temperatures while operating the
handheld can decrease battery life. If it is either very cold, or
very hot, battery life will be reduced. Handheld power
performs better in moderate temperatures (45F — 100F, or
10C — 35C).
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Additional Power

Most handheld devices can utilize a vehicle charger while
driving to your next stop. This can be helpful if there are long
periods of time between route deliveries. In some rare
situations, you may find it necessary to mount a cradle in the
vehicle — connected directly to the DC power of your vehicle
— that you can place the handheld in while driving.

Low Battery Symptoms

There are a couple of signs to determine if your handheld is
running low on battery power while on route:

e Unable to print. If the printer’s ‘feed’ button still
works, the handheld battery is likely drained.

e The handheld shuts down after a few moments.
e The backlight will not stay on.

If you are experiencing any of these symptoms regularly,
make sure you are charging the handheld each night, and/or
invest in a car charger for your handheld unit.

Also, you may find that after a year or two power issues might
occur more frequently. It may be necessary to replace the
main lithium ion battery. With the handhelds being used
daily, it is not uncommon to replace these after two years.

Appendix D — Handheld Optimization e 279



Notes

280 e Appendix D — Handheld Optimization



Appendix E — Desktop Hardware
Requirements

Overview
This appendix lists the latest hardware requirements at the
time this document was published. Contact Advantage Route
Systems or visit www.QR2000.com for the latest
specifications.

Hardware

The following chart identifies hardware items that will help you
run Q-Route 2000 effectively.

Information

Supplier

Handheld Pocket PC Check

Computer handheld: www.QR2000.com
Mango1l, for the latest
MangoGT, M3, information.
Asus, Dell, HP,

Intermec and
many others.

USB Cradle Generally an Advantage M3,
option when you | Asus, HP
order the
handheld
computer

Portable Printer

Several choices
from 2.25” to 4”
printing.

Advantage BT4,
Citizen, Seiko,
O’Neil, others.
Available at:
www.QR2000.com

USB Card Reader

We generally
recommend
SanDisk.
Purchase a
model that

SanDisk, available
at:
www.QR2000.com
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Item

Information
supports your
storage card.

Supplier

Desktop PC

Minimum 1Ghz
Processor with
512MB Ram. At
least a 20GB
HDD and 2 USB
ports available.

Many: Dell, HP,
Gateway, others.

Printer

Laser or Inkjet
printer.

HP, Epson,
Lexmark, others.

Software

The following chart identifies software programs to help you
run Q-Route 2000 effectively.

Item Information Supplier
QuickBooks 2007- | Pro, Premier, or | Intuit — Can be
2010 Enterprise ordered at:
QuickBooks.com
Operating System | Windows 2000, Microsoft
XP, Vista
ActiveSync, latest | Required if you Microsoft

version available.

want to do a
USB transfer

www.Microsoft.com
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Supplies

The following chart identifies additional supplies that will help

you run Q-Route 2000 effectively.

Item
Data Storage Card

Information
Varies according
to your
Handheld.
Formats are:
Secure Digital,
Mini-SD, Micro-
SD, Compact
Flash, and
more.

\Suppﬁer

Available at:
www.QR2000.com

Carrying Case

Leather
holsters, nylon
pouches, and
more.

Available at:
www.QR2000.com

Protective Case For moisture, Available at:
drop proof, etc. | www.QR2000.com
Stylus Screen safe, Available at:

Teflon ® tip —
ARS Stylus, and
more.

www.QR2000.com

Screen Protectors

Clear and easy
to use. Protect
your handheld

screen.

Available at:
www.QR2000.com

Car Charger DC Adapter for Available at:
most handhelds. | www.QR2000.com
Thermal Paper for | All sizes for all Available at

portable printers.

printers from
ARS.

www.QR2000.com
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Appendix F — Q-Route 2000 Floating

Toolbar

Overview

Occasionally, the Q-Route 2000 menu cannot be integrated
into QuickBooks; this is generally because of the computer

environment or version of QuickBooks. This does not mean
that Q-Route 2000 cannot be used; it simply means that Q-
Route will function outside of the QuickBooks menu.

Follow the steps in this appendix if your Q-Route menu did not
show up in the QuickBooks menu after installation.

Q-Route 2000 Toolbar

To access the Q-Route 2000 Toolbar:
1. Login to QuickBooks.

2. In Windows, select your Start menu and browse to
Programs > Q-Route 2000.

@ Q-Route 2000 ld ©) Handheld Manual (Windaws CE)
]ﬂ QuickTirme M Q) Q-Route 2000
]ﬂ iTunes » ) C-Route 2000 Manual
jﬂ Brother 3 E Q-Route 2000 Menu Install
BT Symantec poAnywhere E -Rioute 2000 Menu UnInstall
<5+ Cryskal Reports 10 J-Rouke 2000 Website
3. Select Q-Route 2000 to access the toolbar.
I
Transfer Reports Setup  Utilities  Help
Marming Card

The toolbar contains all of the options detailed in this manual
and can be moved to any location on your screen. All
references to the integrated menu in the manual should
be ignored.

NOTE: The toolbar can only be accessed when you are
logged in to QuickBooks.
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Appendix G —Windows Vista Installation
Procedures

Overview

This appendix guides you through the installation of Q-Route
2000 on a PC running Microsoft Windows Vista. The
installation process should be followed exactly as detailed
within this appendix.

If you require additional assistance with your installation,
contact our technical support department at 209.485.9395.

Installation Steps

1. Download the latest Q-Route 2000 release from
www.QR2000.com.

NOTE: Must be version 9.1 or above.

2. Double-click on the Q-Route 2000 installation file.

3. When prompted by the User Account Control dialog
screen, select Allow.

User Account Control (=3

l\'j] An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

= 1 QR2000_9_0_101.exe
I— Unidentified Publisher

< Cancel

I don't know where this program is from or what it's for.

< Allow

Itrust this program., T know where it's from or I've used it before,

v Details

User Account Control helps stop unauthorized changes to your computer.
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Select Finish to extract the setup files.
Q-Route2000 - Installation Directory (=3

Flease enter the directory where the files should be
unpacked. |f the directory does not exizt, you will be
prompted ta create it.

Installation Directaony

Browse... |

InztallShiele

cBack [ Fsh | Cancel |

Click Next on the Welcome screen to continue.
Welcome .

‘wielcome to the 0-Foute2000 Setup program. This
program will install §-Foute2000 on your computer.

Itiz strongly recommended that you exit all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
intermational treaties.

Unauthorized reproduction or distribution of this program, or any

portion of it, may rezult in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Mext %‘ | Cancel
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6. Carefully read the license agreement. If you agree to
the terms displayed, select Yes.

Software License Agreement ﬂ

&

Fleaze read the following License Agreement. Press the PAGE DOWH key to zee
the rest of the agreement.

Software Licensze Agreement -
IMPORTANT - READ CAREFULLY BEFORE OPEMING SOFTWARE AND/OR USING
SOFTWARE. By opening the sealed package containing the software and/or uging the
software, vou indicate your acceptance of the following 5oftware License Agreement.

This zoftware license agreement, including W arranty and Special Provisions set forth in

the appending or separate booklet included in this package is a legal agreement between
wou [either an individual or an entity] and Advantage Route Systems, Inc. By opening

the sealed software packets and/or uging the software, you are agreeing to be bound by

the terms of this agreement. If you do not agree to the terms of the agreement, promptly
return the unopened software packets and the accompanying items [including any

hardware supplied by Advantage Route Systems, written manuals, and binders or other
containers] to the place pou obtained them for a full refund. j

Do you accept all the terms of the preceding License Agreement? If you choose Mo, Setup
will cloze. Toinstall O-Foute2000, vou must accept this agreement.

< Back es Mo |

NOTE: If you do not agree to the terms of the license
agreement, select No. This will cancel the installation
process.

7. You will now be prompted with the Setup Type menu.
There are three options to choose from:

(0]

Server/Standalone: For installations on a file
server, or single user environment.

Client: If you have a network with more than
one user, you should first install Q-Route 2000
on the server, and then go to each workstation
and run the Client install. This will give
additional users access to the same data.

Update: Use this option to update an existing
version of Q-Route 2000.

Make your selection and click Next.
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8. Choose the location to install the Q-Route 2000
package. Unless you have a conflict with other
programs, use the default location shown.

Choose Destination Location 1'

Setup will install Q-Foute2000 in the following folder.
Ta install ta thiz folder, click Mest.

Ta install to a different folder, click Browse and select another
falder.

*You can choose not ta install 3-Foute2000 by clicking Cancel ta
exit Setup.

o:\program fileshadvantagetqr2000

" Destination Folder

< Back | Mest > | Cancel |

NOTE: If you are installing Q-Route on a file server,
make sure you install the program in a network shared
directory so that all other workstations may access the
program.

9. Once the file installation is complete, choose Finish.

Setup Complete

Setup has finished instaling 3-Foute2000 on your computer.

Setup can launch the Read Me file and Q-Route2000. Choose
the options yau want below.

Click Finigh to complete Setup.

< Back Finish
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10. Click OK when the following dialog box is displayed:
sl

7| Q-Route 2000

The Q-Route menu could not be installed.

{1

"~ You will need to follow the instructions in the User Guide for (J-Route
Menu installation on Windows Vista,

11. Choose Finish on the Q-Route installation screen
once it appears.

Setup Complete

Setup has finished instaling 0-Foute2000 on your computer.

Setup can launch the Read Me file and O-Foute2000. Choose
the options you want below.

Click Finizh to complete Setup.

| Finish

12. Open QuickBooks and login to your company file.
13. Choose the Q-Route 2000 Menu Install from Start
> All Programs on your desktop.
) Q-Rowute 2000
'@' Handheld Manual (Windows CE)
|| Q-Route 2000 Manual
[®1 0-Route 2000 Menu Install 8
[®1 o-Route 2000 Menu Uninstall
£ | Q-Route 2000 Website
[®1 o-Route 2000 ~

1  Back
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14. A dialog screen similar to the following will appear:

QuickBooks - Application with No Certificate ﬂ

An application without a certificate is requesting access ta the
e [n||owing QuickBooks company file:
Ir— Antique Wholesalers West
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls [tself
0-Route 2000

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search Far information about this application at the

+ QuickBooks Solukions Matketplace

Do you wank ko allow this application o read and madify this company File?
" Mo

" ‘es, prompk each time

{+ Yes, whenever this QuickBooks company file is open

™ Yes, always; allow access even if QuickBooks is nok running

| _J

W Allaw this application to access personal data such as Social Security Mumbers and
customer credit card inFormation. Tell re rore:

Cancel | Help |

A. Under the question: ‘Do you want to allow this
application to read and modify the company file?’
Choose the option: Yes, whenever this
QuickBooks company file is open.

B. Additionally, check the option: Allow this
application to access Social Security
Numbers and customer credit card
information.

15. Select Continue.

16. You will now be prompted with a ‘Confirm to Proceed’
screen, click Yes to continue, or No to cancel.

Confirm to Proceed N

9 This application is not signed with a digital certificate. If vou allow unsigned applications to
\.'/ access your file, a different application could use the same application name and possibly
= misuse your data. For suggestions about enhancing the safety of vour company's data, click.
Help,

‘ou have chosen to allaw this unsigned application ta access employes Social Security
Murmbers, customer credit card information, and other personal data in your QuickBooks
company file without asking the user again.

Ta help protect vour company's data, Intuit suggests:

- Always use signed applications

- Find out what data this application accesses

- Motify wour employees that certain daka may be accessed

- Inform the application developer that you prefer o use only signed applications

Are you sure you want to allow this access?

NOTE: If prompted, click Done when the Program
Access confirmation window appears (not all versions).
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17. You will receive the same dialog screen that was
displayed in Step 10. Click OK to the message and
exit the QuickBooks program.

7 | Q-Route 2000 (=

The Q-Route menu could not be installed.

1Y

You will need to follow the instructions in the User Guide for §-Route
Menu installation on Windows Vista.

18. Right-click on your QuickBooks icon (from the Start
Menu or desktop shortcut) and choose the Run as
Administrator option from the menu.

—

Open

Open file location
'@' Run as administrator

Pin to 5tart Menu

Add to Quick Launch

19. Choose Continue when the User Account Access
dialog screen is displayed, and login to your
QuickBooks company file.

20. Once you have successfully logged in to your
QuickBooks company file, exit the program again.

21. Login to your company file and Q-Route 2000 will now
be available within the Customers menu.

You have now successfully installed Q-Route 2000 on a
Windows Vista PC. At this point, refer to Step 9 on Page
12 to continue.
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Appendix H— Advanced Communications

Introduction

The Advanced Communications Module allows you to
wirelessly transfer route data to and from each handheld
daily. This can be done within the office, or from a remote
location, depending on your needs. In this appendix we wiill
guide you through setting up the module using two methods
of transfer: Wi-Fi and Bluetooth Modem. If you would like to
use an alternate configuration, refer to the settings used in
each example to assist you, or contact Advantage Route
Systems.

Preparation

Before you can get started with the Advanced
Communications Module, there are a few items that need to
be addressed.

Using Wi-Fi Transfer:

1. You will need to configure FTP access to the PC that will be running

the Advanced Communications Module.

2. Each handheld will need to be configured for wireless access.

Using Bluetooth Modem Transfer:

1. A dial-up modem is needed on your PC. This is used to receive

data from the handheld.

2. Wherever the handheld is located, it is necessary to have a
dedicated phone line, an external Bluetooth modem, and a docking

cradle.

Both of these transfer methods are covered in detail within
this appendix. Refer to the appropriate section based on your
method of transfer.
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Wi-Fi Transfer

On a daily basis, the handheld will connect to the host
computer to send and receive data through an active Wi-Fi
connection. In order to use the Wi-Fi transfer method, you
must configure the following:

e FTP Transfer
¢ Handheld Access Point
Each item is discussed below.

FTP Transfer

There are numerous programs available to configure FTP
transfers on your local PC. Many of them are free programs
readily available on the Web that allow you to easily manage
FTP transfers. In this document, we will walk you through
installing and configuring a popular FTP program called
FileZilla. Of course, there are many alternatives to FileZilla
and since most of the programs are similar, you should be
able to apply the same settings covered in this section.

Filezilla

1. Download the FileZilla Server program from the
following link: http://filezilla-project.org/

© Quick download links

Download

Download

FileZilla Client

Al platforms

FileZilla Server
windows only

Pick the client if you want to transfer files. Get the server if you want to make

n rs

2. After the file has been downloaded, double-click on it
to initiate the installation.

3. Choose I Agree or Cancel to the License Agreement.
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4. On the Choose Components screen, the installation
type should be Standard. Select Next.

Z Filezilla Server beta 0.9.31 Setup

Choose Components
Choose which features of FileZila Server beta 0.9,31 you want to install.

lleZila Server (Service)
Administration interface
[] source Code
Start Menu Shorkeuts
Deskkop Icon

rullsaft

5. Choose an installation directory or use the default
directory listed and click Next.

6. On the Startup Settings screen, select the Install as
service, started with Windows (default) option
and use the default port number displayed. Choose
Next.

Startup sellings
Select startup behaviour For FilsZilla Server E
Install as service, started with Windows (default) |
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7. Select the option Start if user logs on, apply to all

users (Default) and click Install.

FZ FileZilla Server beta 0.9.31 Setup . ] S

Startup settings
Select startup behaviour For FileZilla Server .

Please choose how the server interface should be started:

[+ Start Interface after setup complstes

ullsaft Install System vz, &

< Back I Install I Cancel |

ose

8. The installation will begin. Once complete, cho
Close.
P [

Installation Complete

Setup was completed successfully, .E

Completed

Create folder: C:\Documents and Settings!abolandiStart MenuiProgramsiFileZilla Ser... ;I
+ Ci\Docurnents and Settingshaboland\Stark MenuProgramshFileZila 5...

HDocuments and Settings)abolandiStart Menu\ProgramsiFileZilla S...

HDocuments and Settings)abolandiStart Menu\ProgramsiFileZila 5...

: C\Docurnents and Settingsaboland\Stark MenuProgramsFileZila 5...

Create shorteut: CiDocuments and Settingsaboland\DesktopFileZila Server Interfa. ..

Execute: "C:\Program FilesiFileZilla ServeriFileZilla Server.exe” fadminport 14147

Execute: "C:YProgram Files\FileZilla ServeriFileZilla Server Interface.exe” fadminport 1

Installing Service. ..

Execute: "C:\Program FilesiFileZilla Server\FileZilla Server.exe” finstall auto

Put FileZilla Server Interface into registry. ..

Completed

Mullsaft Install System w2, 44

< Back I Close I Canczl |

9. Open the Filezilla Server Interface by going to Start

> Programs > Filezilla Server.

& F

[ LapLink Gold 11.5 v [E start Filszila Server
M) avG7.5 v [E stopFilezila Server

[T Mera v i uninstal

296 e Appendix H — Advanced Communications



10. Select Edit > Users within the FileZilla Server screen.

= FileZilla server

Shared folders
- Speed Limits
= IP'Filter

12. Enter a user name that will be used for FTP transfers.
Click OK to continue.

o> ]
ook | Ceneel

NOTE: The user name should be easy to identify for Q-
Route transfers (e.g., gruser).
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13. Check the Password option on the screen and enter a
password that will be used for all FTP transfers.

Page: Account setkings
- General Iv Enable account
‘- Shared folders ¥ Password: I r——
i-- Speed Limits
‘- |P Filker Group membership: |<ngne> j

14. Select the Shared Folders option.

FPage:
----- General
hared folders
- Speed Limitz
----- [P Filker
15. Choose Add.
Page: — Shared folder :
- General Directories I Aliazes [ e
- Shared folders r Heéd
- Speed Limits I= iite
. IP Filter [T Delete
™ Zppend
— Directanies ——
[~ Create
I~ Delete
I List
q | ] = + Subdis
D Add | Femawve I Fename | Set az home: dirl
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16. Browse to the QR2
Handhelds folder.
Browse for Folder

af the selecked user ac

Please seleck a Folder thak should be added ta the Folders lisk

ChadvantagelQR20001Handhelds

000 directory and select the
Click OK.
2]

countk,

[ Local

-2 %

) Advantage
- B3 QR2000

|(7) ARSTSClient
{0) Config.Msi

[#-{5) Documents and Settings
-5 M5OCache

-5 Program Files

Disk. ()
WALILTS. AlG

i

| Handhelds

sl

Zancel |

o |

17. Place a checkmar
the Files and Dire

k in all of the options available under
ctories section of the screen.

Ehared folders

— Files

Directories

| Aliazez W Fead

H C:*AdvantagetdR...

1]

v wirite
v Delete
v Append

— Directories ——
Iv Create
v Delete
v List

v +Subdirs

| i

&dd

| Remo

WE | Renarme | Set as home dirl
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18. Click OK to complete the setup process.

- Speed Limits
- IP* Filter
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Q-Route Settings

There are a few modifications that need to be made within Q-
Route 2000. Follow the steps below to complete the setup
process.

1. Navigate to Customers > Q-Route 2000 > Setup
Options > Handheld Setup and select the Handheld
tab.

2. In the Communications section of the screen, enter the
FTP Server 1.P. (Internet Protocol) address that the
handheld should connect to for FTP transfers.

NOTE: The I.P. address used in the example below is
an internal address (starts with 192) and FTP transfers
will only take place within the office.

Q Edit Handheld Setup I ] |
Gieneral Handheld | Label | Messages |  Recept | UploadReports
LoadVerficaion—————————— ~Sales Dptions/Rules—————————————————— ok
¥ Load Veification Required ¥ Allow Price Overides
I~ Morning Load Verifisation ot Requirad I~ Hide All Price Information on Huick Entiy Seresn
I~ Afteinoon Urload Verfication Mot Required I~ Show Containers On Hand X
I¥ Require Fieason for Retumed Products
- Truck OptionssRules————————————————
I~ Show Bap af Riear of Truck (when odd # of bays] | |
[V Add Customer's Custom Fields ta Driver Instructions | [ " =]
¥ Force Mieags Enty Days of History on Handheld[30 j

[ Allows for Mileags Entry on Each Stop
¥ Farce Vehicls Inspection
[ Enter Load Using Product List “Handheld Aftermaon Repart

™ Include this Month Last Year

I
Y Fj Copies of Day End Cash Hepnltl‘\_::l
Displly Procuct s [Irem Name. Hurber = Coisf Lo Vefiston For [~ ]

~—Communication:
FTP Server IP |192165.0.40

FTP User Name <4

FTP Password

FTF Port

Use PASY Mode [~

NOTE: To transfer data remotely, you will generally
need to use an external I.P. address. This requires
that you allow access to the local PC by opening ports
on your firewall or router (i.e., ports 20 and 21). If
you are on a network with multiple PC’s connected to
the internet from the same source, you may need to
use port forwarding. Consult an I.T. professional or
contact ARS if you have questions on connectivity.
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3. Enter the FTP User Name and Password that you

previously established within FileZilla.
= I iC ST

FTP Server IP |192.168.0.40
FTP Uzer Mame Iqruser

FTP Pazzsward I"““’“‘

FTF Part I—

Use PASY Mode [

4. Enter the FTP Port that you will be using for data
transfers. The standard port is 21, but can vary
depending on your configuration.

—Comrmunication
FTP Server IP |132.168.0.40

FTP Uzer Mame Iqruser

FTF Pazsward I”*“““”*

FTP Port |2-|—

Usze PASY Mode [

NOTE: Use PASV Mode should only be selected if
you have been instructed to do so by an I.T.
professional.

5. Click OK to save your changes.

6. Browse to Q-Route 2000 > Setup Options > Driver
Setup.

7. Double-click on any driver that will be using the
wireless transfer method.
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8. In the Transfer Method field, choose Network
Transfer.
— Handneld |_||.I|.I|_Irl

Paszward I'I 234

Handheld Type| Standard ARM 'wiFi |
Frinter Type | Auto Detect j

Frinter Com T_I,Ipel RO

Default Card Dri'-.fel
TIUCHDIEB - Twekee Bay Truck j

Cmrmme= (ki

NOTE: If there is a drive letter entered in the Default
Card Drive, remove it at this point.

9. Click OK to save your changes.

Repeat these steps for each driver that will be using
wireless transfer.
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Handheld Settings

Follow the steps below to configure the handheld for Wi-Fi
transfer.

NOTE: The handheld being used in this tutorial is an HP Ipaq,
your wireless options may vary slightly.

1. Navigate to Start > Settings > Connections and
choose the Wireless option (or Wireless Manager).

o dx 1z [X

@D 9

Activesync Beam Bluetooth
Mode

@ Eg“ ({I}}

BT Phone Connections iPAL)
Manager Wireless

E;?'“

Metwork
Cards

jr - I 5etl:_ings

Personal | Syskem
E

2. Click on the Wi-Fi option to enable it (make sure there
is not an ‘X’ over it).

Settings )

Manager

3. Choose Settings (or Menu > Wi-Fi Settings).
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4. Tap and hold on an available access point and choose

Connect.
'+ ofx 12:14 ok
Configure Yireless Networks 9
Add Mew...
§ ars-g3 Connected
(6 clink Avyailable
9 inksys Avyailable

Removye Settings

Mebworks to access:
|2l Available -

Wireless | Mebwork Adapters |

NOTE: You may be required to enter a WEP key or password
for security purposes.

The handheld will need to be connected to an available Wi-Fi
connection prior to transferring data. For instructions on
adding a new connection or further information on your
handheld wireless options, refer to the original handheld
manufacturer’s documentation.

To complete the process and begin using wireless transfers,
you will need to process a Morning Card (using a card reader
or cradle) for each handheld that will use the Advanced
Communications Module. If you have not previously installed
Q-Route 2000 on your handheld(s), refer to Appendix B.
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Bluetooth Modem Transfer

The Bluetooth modem transfer method allows the driver to
transfer data to and from the office using a standard dial-up
connection.

Desktop Configuration

If your drivers are going to transfer their data using a dial-up
connection, you will need to do the following:

¢ Install an internal or external modem on the host PC.
e Configure an incoming connection on the host PC.
e Set up FTP transfers.

Configuring an incoming connection is relatively simple to do.
Refer to the steps listed for your operating system.

Windows XP Users

1. Navigate to Start > Control Panel > Network
Connections.

2. Select Create a New Connection.

Metwork Tasks

‘.-_.1 Creakte a new conneckion

& Change Windows Firewall
settings

3. On the welcome screen, choose Next.

New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps you:
* Connect to the Intemnet.

* Connect to a private network, such as your workplace
network.

To contitue, click Mext.

< Back I Mext > I Cancel
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4. Select the Set up an advanced connection option

5.

and click Next.

New Connection Wizard

Hetwork Connection Type
‘what dao you wart to da?

Choose the Accept incoming connections option.

New Connection Wizard

Advanced Connection Options

‘which type of connection

dn pau want to zet up?
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6. Check the box next to your dial-up modem and click
Next.

Devi for | ing C: ti
“Y'ou can choose the devices vour computer uzes to accept incoming connections.

Select the check box nest to each device you want ta uze far incoming connections.

Connection devices:

Properties |

< Back I Next > I Cancel |

7. Choose the option Do not allow virtual private
connections and click Next.

New Connection Wizard

Anather computer can connect ta pours thraugh a WPN connection

Incoming Virtual Private Network (¥PN) Connection @

“irtual private connections to your computer through the Internet are passible only if
your computer has a known name or IP address on the Internet.

If you allow WPH connections, the system will modify the ‘Windows Firewall settings to
allows your computer ta send and receive WPN packets.

Dio pou want ta allov virtual private connections ta this computer?

' Allows wirtual private connections

% Do not allow vitual private connections

< Back I Mext » I Cancel
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8. Select all users that can connect to the PC through
dial-up or choose Add to create a new one — this
information will also be entered on the handheld later.
Once you have selected at least one user, click Next.

New Connection Wizard

User Permissions
You can specify the users who can connect to this computer.

Select the check box next to each uzer who should be allowed a connection to this
computer. Mote that other factors, such a3 a disabled user account, may affect a user's
ahility to connect.

Uszers allowed to connect:

%7 Administiator

Dm SUPPORT_388945a0 [CH=Microsoft Corporation, L=Fedmaond,5 =t ashingtan, [
L« |

Remove Froperties |

< Back | Mest » | Cancel |

9. On the Networking Software screen, leave all items
checked by default and choose Next.

New Connection Wizard

Hetworking Software
Networking software allows this computer to accept connections from ather kinds
of computers.

Select the check box next to each type of networking software that should be enabled
far incaming cannections.

Networking softuware:

“irtualBowx Host Interface Metwarking Diriver LI

Install.. W rinstall Properties |

Description:
Transmission Control Protocol/Intemet Protocol. The default wide area network protocol
that provides communication across diverse interconnected networks.

< Back I Mest > I Cancel |

10. Choose Finish to complete the configuration.

Your new connection is now complete. Refer to page 313 to
learn how to set up FTP transfers.
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Windows Vista Users

1. Navigate to Start > Control Panel > Network
Connections.

2. Select Manage network connections.

File Edit ‘iew Toaols  Help

Tasks
s Mg

View computers and devices

Connect to a network
Set up a connection or network
Manage network connections

Diagnose and repair

3. Select File = New Incoming Connection.

%V|E‘] » Control Panel » Metwork Connections
Edit  View Tools  Advanced Help

Status Status

Diagnose
Mewr Incoming Connection... ars.com
Create Copy

Create Shortcut
Delete

Rename

NOTE: If you do not have a File option available, click the
Alt key on your keyboard.
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Select all users that will connect to the PC through
dial-up or choose Add someone to create a new one
— this information will also be entered on the
handheld later. Once you have selected at least one
user, click Next.

==

& 2" Allow connections to this computer

Who may connect to this computer?

Select the check box next to a name to allow that person access to this computer and
network,

User accounts on this computer:

b fdministrator
Q ASPMET (A3P.NET Machine Account)

Q Guest
Q qruser (qr user)

Cancel

Choose the Through a dial-up modem option and
place a checkmark next to the modem you will be
using for incoming connections.

= e =]

@ 1 Allow connections to this computer

How will people connect?
[T] Thraugh the Internet
Another computer can connect to this one using a virtual private network (/PN)

connection,

[¥] Thraugh a dial-up moderm

@ Conexant HDA D110 MDC

Cancel
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6. Leave all of the items checked by default and choose
Allow access to complete the set up process.

(E=T e 5

@ £ Allow connections to this computer

Networking software allows this computer to accept connections from other
kinds of computers

Select the check box next to each type of networking software that should be enabled for
incoming connections,

Metworking software:

‘" Internet n 4(TC 4

2 File and Printer Sharing for Microsoft Metworks
% Internet Protocol Version 6 {TCP/IPvG)

Q0% Packet Scheduler

Install... Uninstall

Description:

Transmission Control Protocaol/Internet Protocol, The default wide area network protocol
that provides communication across diverse interconnected networks,

Allow access Cancel

Your new connection is now complete. Continue to the next
section to learn how to configure FTP transfers.
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FTP Transfer

On a daily basis, the handheld will connect to the host
computer via Bluetooth modem to send and receive data. In
order for this process to function correctly, the data must be
transferred using an FTP transfer. There are numerous
programs available to configure FTP transfers on your local
PC. Many of them are free programs readily available on the
Web that allow you to easily manage FTP transfers. In this
document, we will walk you through installing and configuring
a popular FTP program called FileZilla. Of course, there are
many alternatives to FileZilla and since most of the programs
are similar, you should be able to apply the same settings
covered in this section.

Filezilla

1. Download the FileZilla Server program from the
following link: http://filezilla-project.org/

© Quick download links

Download

Download

FileZilla Client

all platforms

FileZilla Server
wWin only

Pick the client if you want to transfer files. Get the server if you want to make

a1 e

2. After the file has been downloaded, double-click on it
to initiate the installation.

3. Choose I Agree or Cancel to the License Agreement.
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4. On the Choose Components screen, the installation
type should be Standard. Select Next.

Z Filezilla Server beta 0.9.31 Setup

Choose Components
Choose which features of FileZila Server beta 0.9,31 you want to install.

FileZilla Server (Service)
Administration interface
[] source Code

Start Menu Shorkeuts
Deskkop Icon

5. Choose an installation directory or use the default
directory listed and click Next.

6. On the Startup Settings screen, select the Install as
service, started with Windows (default) option
and use the default port number displayed. Choose
Next.

Startup sellings
Select startup behaviour For FilsZilla Server E
Install as service, started with Windows (default) |
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7. Select the option Start if user logs on, apply to all
users (Default) and click Install.

FZ FileZilla Server beta 0.9.31 Setup . ] S

Startup settings
Select startup behaviour For FileZilla Server .

Please choose how the server interface should be started:

[+ Start Interface after setup complstes

ullsaft Install System vz, &

< Back I Install I Cancel |

8. The installation will begin. Once complete, choose
Close.

FF a Server beta 0.9.31 Setup

Installation Complete

Setup was completed successfully,

Completed

Create folder: C:\Documents and Settings!abolandiStart MenuiProgramsiFileZilla Ser... ;I
Create shorteut: CiDocuments and Settingshaboland\Stark MenuProgramshFileZila S...
Create shorteut: CriDocuments and SettingstabolandiStart MenuiProgramsiFileZilla 5.
Create shortout: CriDocuments and Settingstaboland)Start Menu\ProgramsiFileZila 5...
Create shorteut: C:iDocuments and Settingsaboland\Stark MenuProgramshFileZila 5...
Create shorteut: CiDocuments and Settingsaboland\DesktopFileZila Server Interfa. ..
"Ct\Program Files\FileZilla Server|FileZila Server.exe” [adminport 14147

\Program Files\FileZilla Server\FileZilla Server Interface.exe” fadminport 1
Installing Service. ..

Execute: "C:\Program FilesiFileZilla Server\FileZilla Server.exe” finstall auto

Put FileZilla Server Interface into registry. ..

Completed

Mullsaft Install System w2, 44

< Back I Close I Canczl |

9. Open the Filezilla Server Interface by going to Start
> Programs > Filezilla Server.

@l FileZila Server v E Filezila:
[ LapLink Gold 11.5 v [E start Filszila Server
[T AYG7E v [E stopFilezila Server

[T Mera v i uninstal
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10. Select Edit > Users within the FileZilla Server screen.

= FileZilla server

Shared folders
- Speed Limits
= IP'Filter

12. Enter a user name that will be used for FTP transfers.
Click OK to continue.

o> ]
ook | Ceneel

NOTE: The user name should be easy to identify for Q-
Route transfers (e.g., gruser).
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13. Check the Password option on the screen and enter a
password that will be used for all FTP transfers.

Page: Account setkings
¥ Enable account
¥ Password:

I sk

Group membership: |<n0ne> j

14. Select the Shared Folders option.

FPage:

Speed Limits
IF Filker

15. Choose Add.

Page: — Shared folder
i General Directories | Aliases —Ilﬂes
Shared folders R Béd
Speed Limitz = wiite
‘o [P Filker I~ Delete
™ Zppend
— Directanies ——
I~ Create
I~ Delete
I List
1] | ] =+ Subdis
D Add | ,ml Fename | Set az home: dirl
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16. Browse to the QR2000 directory and select the

Handhelds folder. Click OK.

Please seleck a Folder thak should be added to the Folders lisk
af the selecked user account,

Chadvantagel QR 2000 Handhelds

[El-aee Local Disk (C:) :I
) $VaLLTS.ANG

E|1r:| Advantage J

=3 grz000

B -l

{3 ARSTSClient

Mfl Config, Msi

[+ Documents and Settings
) M50Cache

[+1-{5) Program Files -
1| | »

Ik I Cancel |

17. Place a checkmark in all of the options available under
the Files and Directories section of the screen.

Ehared folders

— Files
Directaries I Aliases v Read
H C:*AdvantagetdR... i

vantage v wirite <
v Delete
v &ppend

— Directories ——
Iv Create
v Delete Bl
v List

| _,I v +Subdirs

1]

Add | Remove | Rename | Set az home dirl
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18. Click OK to complete the setup process.
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Q-Route Settings

There are a few modifications that need to be made within Q-
Route 2000. Follow the steps below to complete the setup
process.

1. Navigate to Customers > Q-Route 2000 > Setup
Options > Handheld Setup and select the Handheld
tab.

2. In the Communications section of the screen, enter the
FTP Server 1.P. (Internet Protocol) address that the
handheld should connect to for FTP transfers.

Q Edit Handheld Setup =S|
General Handheld | Label: | Messagss | Recept | Upload Repois

LoadVerficaton |  SelesOptionssPules hu
¥ Load Veilication Resuired IV Allow Price Overrides
I Morming Load Verification Mot Required I Hide &ll Fiice Information on Quick Entyy Sereen
I Aftermaan Unload Verfication Not Frequired I~ Show Containers On Hand ®
[V Require Reason for Retumed Products
[ Tick Optiors/Aules
I Show Bay at Flear of Truck [when odd f of baye] | |
¥ 4dd Customer's Custom Fields ta Driver Instructions | [ " =]
[ Force Mieage Eny Days of History on Handheld[30 =
¥ Allow for Mileage Entry on Each Stop
Incud this Month Last ¥
¥ Farce Vehicke Inspection s
¥ Enter Load Using Product List e o
Default Number of Bays[T =
vl ] Copies of Dy End Cash Report[T |
Display Praduct s [tem Hame/Number - ) -
Copies of Load Verfication Report[1 =
~ Communication
FTP Server IP |192168.0.40
FTP User Name 4+—
FTF Password
FTPPat [
Use PASY Mode [~

NOTE: To transfer data remotely using a direct
modem connection to the office, you will generally use
an internal |.P. address (starts with 192). However, if
the driver connects to an internet service provider
outside of the office, this will require that you allow
access to the local PC by opening ports on your firewall
or router (i.e., ports 20 and 21) so that the driver can
transfer data through the internet. If you are on a
network with multiple PC’s connected to the internet
from the same source, you may need to use port
forwarding. Consult an I.T. professional or contact
ARS if you have questions on connectivity.
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3. Enter the FTP User Name and Password that you

previously established within FileZilla.

= I iC ST

FTP Server IP |192.168.0.40

FTP Uzer Hame Iqruser

FTP Pazzsward I"““’“‘

FTF Part I—

Use PASY Mode [

4. Enter the FTP Port that you will be using for data
transfers. The standard port is 21, but can vary

depending on your configuration.

—Communication

FTP Server [P [192.168.0.40

FTP Uszer Name Iqruser

FTF Pazsword I’“"“"“‘"

FTP Part |2-|—

Use PASY Mode [

NOTE: Use PASV Mode should only be selected if
you have been instructed to do so by an I.T.

professional.

5. Click OK to save your changes.
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Driver Setup

1. Browse to Q-Route 2000 > Setup Options > Driver
Setup.

2. Double-click on any driver that will be using the
wireless transfer method.

3. In the Transfer Method field, choose Network
Transfer.
— M afdred |_||.I|.ILIrI

Paszword I'I 234

Handheld Type| Standard ARM wiFi |
Frinter Type | Auto Detect j

Printer Com Typel IR

Drefault Card Drivel

TTUCHDI'IEB - Twelve Bay Truck j

e = by

NOTE: If there is a drive letter entered in the Default
Card Drive, remove it at this point.

4. Click OK to save your changes.

Repeat these steps for each driver that will be using wireless
transfer.

In the next section, we will guide you through setting up your
handhelds for Bluetooth modem transfers.

322 ¢ Appendix H — Advanced Communications



Handheld Configuration

1. Navigate to your handheld’s Bluetooth menu. This can
generally be found on the Main Menu or within Start >
Settings.

/i |start o oz 630
Tuesday, July 01, 2003

Tap here to st owner information
Mo unread messages
Mo tasks

No upcoming appointments

" = Tumn Bluetooth OFF

Bluetooth Manager
Bluetooth Settings

Sa B

2. Choose New.

_f. |Blue!:uuth Manager

* Bluetooth
My Shortcuts

B W

Bluetooth  WOOSIM: BT
Modern: Di... SERIAL

My Shiokcuks | Active Connections |

New E=
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3. Turn on your Bluetooth Modem and tap Explore a
Bluetooth device.

. | Connection Wizi T &F 4% 3:50

* Bluetooth
Connection Wizard

[ ¥

Join a personal network
‘w48, Connect bwo or more Blustooth
devices to share files, colaborats or
play multiplayer games.

® 2 Exchange business cards

a2l S=nd, retrieve or exchangs business
cards with one or more Bluetooth
enabled devices.

Explore a Bluetooth device
Discover the services another device
ers and create connection

shortcuts for them.

£ Cancel Next g
|~

4. Select your Bluetooth modem from the list once it
appears.

| Connectio
* Bluetooth Connection Wizard
Explore a Bluetooth device
> 6 2
Bluetooth  Dutra - Phone  wWiOOSIM
Madem
WOOSTIM
£ Cancel dpBack o

Refresh
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5. You will be prompted to enter the device passkey.
This information can generally be found on the bottom

of the Bluetooth modem. Enter the passkey and click
OK.

. Z|Bluctooth Pas: § o «% 12203 (D

* Bluetooth

Authentication

Device: |5:hcket Cordless Modem |

Passkey: || |
— How to use this screen

The Bluetooth pairing procedure
establishes 3 secret key thatis used in
all future connections to authenticate
123/1[2[3]4[5]a[7[8[0][D]-[=[«
Tabja|wle|r[t][y|u]i[o|p]I
caPlals[d[r]a[h[j[k[I[:]"
shift[ z [ [c[v[b][n[m],
crlai] - [\ ] |

—

Explore a Bluetooth device

S} Bluetooth Modem

— Service Selection

iy serial port
& i Dial-up Metworking

Please select the service(s) offered by this
device vwou would like to create connection
shortcuts For,

— Security

|:| IUse a secure, encryphed connection

£ Cancel ¢pBack  Mext g
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7. Choose Finish.

i /s |Connection Wi § o* o< 12:04

* Bluetooth Connection Wizard
Explore & Blustooth devics

Socket Cordless Modem

— Shortcuts created

Connection shortcut(s) for the service(s) vou
selected were successfully created.

To connect:

From the Blustooth Manager "My
Connections™ scresn, double-tap the
connection. Or tap-and-hold the connection
icon and select "Connect’ from the menu.

Finish &
=~

8. Tap and hold on the Bluetooth shortcut and select
Connect.

* Bluetooth
My Shortcuts

Rename
Delete

Properties

My Shorbcuts | Active Connections |
New Tools View &) E|A
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9. Choose the New Connection option.

Bluetooth Manager [ (£ 5:17 @

Bluetooth: Dial-Up connection

Select a3 connection to use:

iNew Connection...

— How to use this screen

Select a connection and tap OK to begin
dialing, or select "Mew Connection ..." to
create a new phane book entry.

Tap and hold on a connection and select
‘Delete’ to remove an entry.

10. Enter the Area Code and Phone Number that will be
used when dialing in for remote transfer — this is the
incoming line connected to the PC in the office.

Bluetooth: New Dial-Up connection

Connection Mame:
Blustooth |

Phone number:

Country code: I:I
Area code: I:l

Fhone number: | £321122

— How to use this screen

Flzase enter a name and phone numbser for
the new phone book entry and tap OK.
Leave the connection name blank and tap
OK to cancel.

The country code and area code fields are
optional.

E|A
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11. Enter the User Name, Password, and Domain that will
be used when dialing in to the PC.

NOTE: The User Name and Password entered should
match the user set up on the desktop in the previous
section.

-ii|Logon to Serve § ¥ o< 1208

Metwork Log On

Resource: BlusTooth

User name: || |

Passzword: | |

D-::umain:| |

[ ] Save password

[ ox I|Cance||

123l1[2[3]4[s]e]7[8]9]0]-][=
Tabja[wle[r[t]y[ufi[o[p[l[
caPla[s[d[f[a[n[i[k[I1];]"
shift| z [x [c[v[b[n[m], |
ctfaii] " [\] [4]

-

12. Click OK to save your changes and tap on the Start
menu.
/7 |start § & < a3y
& Today Doz
+y ActiveSync information
i Calendar
E§ Contacts
/% Home
i+ Internet Explorer
& Messaging

e

ents

fi5 Programs
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13. Choose Settings and click on the Connections tab.

§ ot %224 €3

2 T

Beam Bluetooth Connections

A B &

Dell WLAN Metwork Odyssey
Utility Cards Client

Personal | System | Connections

14. Tap on the Advanced tab.

Connections e

Bluetooth Settings

Add a new modem connection
Add a new VPN server connection
Set up my proxy senver

Manage existing connections

Tasks | Adwvanced |
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15. Tap Select Networks.

/2| settings @ ¥ 41205 (D

Connections e

Select which networks are automatically used.

&
3
1
&

Dialing Rules...

Create exceptions for intranst addresses.
Exceptions...

Tasks | Advanced |
|

16. Choose Bluetooth Settings (Or Bluetooth Internet)
from the drop-down list in both sections of the screen.
Click OK to save your changes.

§ & 41200 @
Hetwork Management e

3

Programs that automatically connect to the
Int=rnet should connect using:

| Edit. || New.. |

Programs that automatically connect to a
private network should connect using:

Blustooth Settings v|
| Edit.. || nNew.. |

E|A

This completes the set up process for dial-up modem
transfers. Each driver is required to plug an outgoing phone
line into the Bluetooth modem prior to initiating a data
transfer.
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Advanced Communications Screen

The Advanced Communications screen can be accessed under
the Modules section of the Q-Route 2000 menu. Each field on
the screen is defined below.

Q Advanced Communications

Mame Foute | Last Download | Last Upload | Wersion | Status
Bill B Jackson 5
David D Donaldzon 2
David L Brent 1
J.C.J Bryson 3
Joshua J Redfern 4

—I01x]

Communications Statu
Lnitianzmg RouteDate  [4/17/2008 | = ‘
Hard Clear All | LCloze |
Fields:

Name: The name of the driver.
Route: The route number assigned to the driver.

Last Download: The date of the last download for this
driver.

Last Upload: The date of the last upload for this driver.
Version: The handheld version for this driver.

Current Status: The status of each route. Each line will be
color coded and will reflect the following information:

e Red (1): There has been an error processing the route. Try again.
e Yellow (2): The route is ready to be downloaded.

e Blue (3): The route has been uploaded.

e Green (4): The route has been downloaded by the driver.

Other Fields:

Communications Status: The current status of the link
between the desktop system and the handheld.

Route Date: The date that will be used for all handheld
transactions.
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Hard Clear All: This option is used if there is a problem
transferring data from the handheld. Hard Clear All will delete
partially uploaded route files and allow you to attempt the
transfer again.

Close: Choose this option to close the Advanced
Communications screen.
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Daily Processing (Desktop)

On a daily basis, there is very little user interaction needed to
manage your wireless data transfers. As each driver initiates
a transfer, Q-Route 2000 will process the route and print the
afternoon reports automatically, as well as send new data
back to the handheld.

o
MHame Foute | Last Download| LastUpload | “ersion |Status
Bil B Jacksan H
Dravid D Donaldzon 2
Dravid L Brent 1
J. C.J Bryson 3
JozhuaJ Redfem 4

"Communications Shatue

Checking Route:2 Route Date Idﬂ 7i2009 j ‘

HadCearal | Cose |

In order for this process to work, you must perform the
following steps daily:

1. Open the Advanced Communications screen. In order
for data transfers to work properly, the Advanced
Communications screen must be open.

2. Enter the correct Route Date. The date displayed will
be used on all handheld transactions each time the
driver receives fresh data.

Appendix H — Advanced Communications e 333



As each route is processed, the screen will be updated to
reflect the activity completed:

() advanced Communications

Name

Foute | Last Download

Lazt Upload

Wersion | Status

Eil B Jackson
Dravid D Donaldson
Dravid L Brent

J. C.J Bryzon
Joshua J Redfem

5
2

I
4

3 - Handheld uplo

Communications 5tatu;
(Eheckmg Route: 3

Route Date  [4/15/2003 :”

HadCleardll | Cose |

Afternoon Reports will be printed as each route is uploaded.
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Daily Processing (Handheld)

Follow the steps below to successfully transfer data to and
from the handheld(s) each day.

Tap on Load/Unload Truck and click Transfer.

LOADIUNLOAD TRUCK

MORNING

AFTERNOON ‘

— b

TRANSFER ‘ | TRANS OPTIONS ‘

EXIT
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Depending on the type of transfer you need to do, choose the
appropriate option from the list:

REMOTE TRANSFER MENU

Upload and Download

Upload Transactions

| Download Next Route |
| Transfer Parameters |

Current Transfer Parameters

Metwork Transfer

EXIT

Upload and Download: Choose this option to upload your
transactions and download a new route.

Upload Transactions: Choose this option to upload the
current route.

Download Next Route: Choose this option to download a
new route.

Transfer Parameters: Choose this option to enter new

transfer parameters manually. This will overwrite the existing
wireless transfer parameters temporarily.
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After a selection is made, the driver will be prompted to begin
the data transfer:

Upload and Download
r Transfer Status

Presz to Begin Transfer

Local IP:

Method: VIR - 192.165.0.77
File:

File Size:

Brytes Sert:

PROGRESS

NOTE: Prior to initiating a data transfer, the handheld must
be connected to an available access point or Bluetooth
modem.

Tap on the Press to Begin Transfer option. Information will
be updated on the current screen during the transfer process.

Upload and Download
r Transfer Status

Found Route Ares list..

ABCORT
Local IP: 192163.075
Methiod: WiFi - 192168077
File: DATALIP FIP
File Size: 16
Brytes Sent:
PROGRESS
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NOTE: If you select the Download Next Route option, you
have the ability to download an alternate route:

DOWNLOAD DATA
r Transfer Status
Dowwnload Route for - 1.

!

| Change Route to Dovwnlozd ‘

| Fress to Begin Transfer ‘

Local IP:

tlethiod: ViFi -192165.0.77
File:

File Size:

Bytes Sent:

PROGREZS

Select the Change Route to Download option and key in
the route number you would like to download.
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You will be prompted to select the Route Areas to download
for the current route.

Choose Route Areas

Fan=za=x City East

= [—>]

Tap on the Route Areas you would like and choose the green
arrow to process the route.

After the route has been processed successfully, a
confirmation screen will be displayed and you will be
automatically logged out of Q-Route (to refresh the data).
Login again to view the new route.
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Notes
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Appendix | — Cash Refunds

Introduction

In order for Q-Route to issue a refund properly, steps need to
be taken that will allow a ‘Credit Memo’ to be created each
time this activity is required. The following appendix guides
you through the proper setup and usage of issuing a cash
refund on the handheld.

Desktop Setup

In order for Q-Route to issue a cash refund on the handheld
properly, it is necessary to create a ‘Cash Refund’ Item in
QuickBooks.

The Item Type should be set up as Service, and it is a tax
exempt item. The G/L Account can be any income account of
your choice (e.g., Other Income).

_AM

Type ; g
m Use For services vou charge For or purchase, like =
of vice e ) :
specialized labar, consulting hours, o professional Eama] |
fees,
ek |
Item Mame/Mumber [ Subitem of Custom Fields |
ICash Refund | j
r Unit of Measure Speling
Enable... |

[ This service is used in assemblies or is performed by a subcankractor or partner

[ Item is inactive

Description Rate I 0.00
Cash Refund Tayx Code INDn -

Account IOther Income ¥
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Handheld Setup

Before the new ‘Cash Refund’ code can be used on the
handheld, it is required that you enable the ‘Allow Price

Overrides’ option with Handheld Setup.

Navigate to Customers > Q-Route 2000 > Customers > Setup
Options, and select Handheld Setup. Choose the Handheld

tab and check the option ‘Allow Price Overrides’.

Q Edit Handheld Setup

General | Handheld T

Labels

1

I

teszages Receipt T Upload Reports

Load Yerification
v Load Verification Required

I~ Moming Load Verfication Mot Required

™ Aftemoon Unload Yerification Mot Required

r Truck Optionz/Rule:
I~ Show Bay at Rear of Truck [when odd # of bays)
¥ &dd Customer's Custorn Fields to Driver [nstructions
¥ Force Mileage Entry
¥ &llow for Mileage Entry on Each Stop
¥ Foice Yehicle Inspection
¥ Enter Load Using Product List

Default Mumber of Ba_usl1_j
Dizplay Product as Iltem M ames/Mumber -

—Cammunication:

FTF Server IP IWSZTBE.U.??
FTF User Mame Iqruser

FTP Port |21—

Use PASY Mode [~

i~ Sales Options/Aule:
¥ Alow Frice Overides €—————
[~ Hide &Il Price Infoimation on Quick Entry Screen
I Show Containers On Hand
v Require Reason for Retumed Products

i Histomn

Days of History on Handheld |30 j

[ Include this Month Last Year
—Handheld Afternoon Report:

Copies of Day End Cash Heportl‘l_ﬂ
Copies of Load Verification Heportl'l_ﬂ

Click OK to save and exit.

This completes the setup process for this feature. Create a
new Morning Card and continue to the next section on daily

processing.
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Daily Processing
In this section, you will be guided through issuing a refund on
the customer’s account via the handheld.
Handheld Processing

To issue a refund on the handheld, simply navigate to Misc.
Items from the Quick-Entry screen.

Antique Accents

B274 E. 415t.
|[case Do11 - Lv|@| 22.5l]| -
o] v
Line Total: 0.00 +
Net 30 -
LG Display o
Deposits: 0.00
Default Products: 0.00
Misc. kems: ¢«— 0.00
Sales Tax 0.00
Invoice Total: 0.00
Payment Recud: 0.00

Account Balance:
== (e 0w 0 ] = B
Select the Add key.

MISCELLANEOUS ITEMS

) (]
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Tap the new ‘Cash Refund’ code in the list.

Enter a quantity of negative (-)1 by selecting th
on the screen.

CHOOSE AN ITEM

Comll 11

Cesc | F'rice_
Basket Sets F.23
Beads- Azsorted B.57
Case Daoll - Large 22 A0
Case Doll- Small 15.80°
Cash Refund

Display Case - LG f0.00
Display Case - S 40.00
Display Deposit- LG .. 60.00
Display Deposit- 5M . 40.00
Dilies - Large 2.49
Doilies - Med. 1.87
Doilies - SM 1.23

i [ »

=T

e minus sign

Miscellaneous Item Pricing:
K ash Refund

Quantity | Price

|
- | 0.00 | | 0.00 |

<|ale~
O ON(OO
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Enter the total that is being refunded to the customer by
tapping on the Price field and keying in the amount (in this
case, 10 dollars).

Miscellaneous Item Pricing:
34 Cash Refund

Quantity Price Total

El 1000|| 1000
4 5 6|—
12 3+
Choose the green arrow to continue. After you exit from the

Gratis
Misc. Items screen, you will notice that the customer now has
a credit issued.

O ON OO

Antigue Accents
8274 E. 41st.

|Cage Doll - L v|@| 22.5ﬂ| -~
o] -

Line Total: 0.00 +

Net 30 -

LG Display oy

Deposits: 0.00

Default Products: 0.00

Misc. kems: -10.00

Sales Tax 0.00

Invoice Total: -10.00

Payment Recuwd: 0.00

Account Balance:

L= (e [ [ [ ][] ]

At this point, you can add payments or products to the invoice
as needed.
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QuickBooks Credit Memo’s

When the Q-Route data is uploaded from the handheld, any
cash refunds will be applied as credit memo’s in QuickBooks.

NOTE: If the customer’s balance is less than zero after each
credit memo is applied, it may be necessary to take additional
action in order to correctly apply the refund. You should
follow the instructions outlined in your version of QuickBooks
to apply the refund to the customer’s account.

346 ¢ Appendix | — Cash Refunds



Index

A C
About Q-Route 2000, 111 Camera Options, 97
About Screen, 128 Capture a signature, 201
AC Charger, 159 Card Override, 111, 114
Accessories, 159 Card Reader, 2, 35, 159, 281
Account Status, 178 Card Transfer, 27, 97
ActiveSync, 2, 265, 282 Cash
Additional Upload Reports, 94 Customer, 207
Adjust screen contrast, 155 Cash Report, 85, 87
Advanced Communications, 110 Cash Sale, 83
Advanced Communications Module, Cash/Checks Report, 234
27, 50, 97 CD ROM, 6
Advantage Route Systems, i, ii, 13, CE Computer, 153
14, 54, 110, 153, 158, 160, 281 Setup, 263
Afternoon Change Route Date, 111, 116
Data Transfer, 54 Charger
Afternoon Reports, 55, 87, 251, 258 AC, 159
Afternoon Unload, 230 Truck, 159
Alert Message, 170, 192 Charging Batteries, 155
Alert Messages, 45, 137, 192 Checker, 22, 26, 82, 84, 96, 214,
218, 222, 223, 225, 227, 231,
232
B Checker Load, 218
back up handheld, 57 Check-Out Statement, 228
Backlight, 155 Choose Bay, 215
Backup Q-Route Data, 119 Cl Code, 14
Bait Delivery, 1 Client, 8, 287
Barcode Reader, 220 COD, 185 .
batteries, 159 Communications
Battery, 153 Status, 331
Charging, 155 Compact Flash, 157
Llfe, 155, 156 Conf!rm.Sale, 194
Pack, 155 Confirming Your Load, 231
Power, 155 Conta_ct us, 4
battery life, 154 Container Item Setup, 146

Container Tracking, 87, 88, 139, 151
Copies of Invoice, 200

copy files, 8

current driver, 51

current route, 52

Block Account Balance, 91
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Custom Fields, 20, 24, 25, 82, 85,
131, 135, 139, 140, 143, 145,
147, 149, 192

Customer Deposit Detail, 143

Customer Setup, 30

Customer Tools, 69

Customer:Jobs, 21

D

Data
Files, 8
Data Integrity Check, 111, 115
Date Range, 58, 61, 62, 64, 66
Days of History, 86
Decompressing Data, 8
Default
Quantity, 175
Default Product, 88
Code, 173
Price, 173
Default Settings for Invoice E-Mail,
110
Delete
Route, 117
Delete Route, 111
delivery address, 30
Delivery Area, 18
Delivery Message, 138
Deposit Code, 88
Deposit Items, 139
Deposits, 181
Docking
Computer, 157
Docking Cradle, 159
Driver
Close Out Report, 233
Instructions, 192
Driver Notes, 60, 94, 188, 239, 254,
255, 258, 261
Driver Notes Report, 60
Driver Setup, 26, 76, 96
Driver Unload, 231
driver's password, 42
Dusty Environments, 158

E

Edit Customer, 30

Edit Item, 33

Employee Type, 21, 22, 23, 25, 82

End-of-day Reports, 230

Equipment, 94, 187, 212, 219, 258,
261

Cleaning, 188

Swapping, 188
Equipment Movement, 94
Exception Report, 174
Exceptions, 94
Exceptions Report, 86, 100, 258,

259

Exiting QR2000, 245
external card readers, 159

F

Field Data Collection, 153
File Explorer, 268

Filters and Criteria, 56
Functions, 161

G

General Tab, 80
Getting started, 2
Getting Started Guide, 3
Gratis Products, 64, 65
Gratis Reasons, 174
Gratis Setup, 76, 100

H

Handheld
Software, 161
handheld computer, 1, 97, 111, 129,
153, 155, 156, 157, 160, 161,
281
Handheld Options
Messages, 89
Receipt, 91
Upload Reports, 93
handheld password, 27
Handheld Reset, 156
Handheld Settings, 24
Handheld Setup, 24, 76, 80
Handheld Tab, 84
Handheld Type, 27, 263
Handheld-Using, 39
hardware, 2
Header and Trailer Receipt Format,
273
Help, 243
History
Information, 191
Sales, 191
History Page, 88
Holster, 154, 159, 160
hot key areas, 172
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Hot weather, 156

Inactive Accounts, 80
Include Remittance Stub, 91
industries, 1
Inserting the Storage Card, 39, 157
Installation
Cancelling, 7, 287
Installing Q-Route 2000, 5, 6, 17
Installing the Q-Route 2000 Menu,
11
Instructions, 192
Invalid Route Areas, 68
Invalid Route Numbers, 67
Inventory Part, 33, 34, 129, 130,
183
Inventory Sold, 94, 258, 260
Invoice
Label, 89
Reprint, 210
Invoice Lookup, 61
Invoice Number, 61, 66
Invoice Total, 185
Item List, 33

K
keypad, 221

L

Labels, 88
Labels tab, 87, 145, 151
Leather Holster, 159, 160
license agreement, 7, 287
License Agreement, 7, 287
License Plate, 79
Load

Truck, 213

Verification, 84, 214, 231
Load Verification Report, 226
Load Verification Required, 167,

218, 222, 225, 232

Lock Lat/Long, 70

M

Magnetic Field, 158
Main Menu, 165
Manage Photos, 189
MangoGeo, 70, 109, 115

MangoGeo Address Correction, 71

MangoGeo Address Correction
Report, 65

MangoGeo Batch Process, 111,
115

MangoPilot, 87

Menu, 48

Mileage, 79, 85, 168, 195, 217

Miscellaneous

Items, 182

Miscellaneous Items Pricing, 184

Morning Card, 35, 37, 45, 51, 53,
114, 115, 264, 265

Morning Cards, 51

Morning Load, 214

N

Name, 164, 206

New Customer, 83, 208
Nine Options, 165
Notes, 80, 188

0

Office GPS and Mapping
Information, 108

Off-Route, 205

Off-Route Customers, 82

On-Route Customers, 167

Operation of Unit, 156

P

Paper, 158
Password, 97, 164
Password Entry, 164
Payment

Summary, 94
Payment Summary, 258, 260
Payments, 191

Received, 186
Photo, 66, 121, 200
Photos, 66, 95, 119, 121, 258, 262
Picked up equipment, 212
Portable Printer, 2
Portable Printers, 153
Post Receipt, 90
Power Switch, 154
Prepare

Data Card, 111
Prepare Card, 111
Prepare Data Card, 112
Price Overrides, 86
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Primary Sort, 57

PRINT LOAD, 218

printed receipt, 202

Printer, 158

Printer Com Type, 27, 97

printer reference guide, 3

Printer Type, 27, 97

Printing

Your Invoice, 194

Product Class, 82, 131, 132, 133,
136, 139, 141, 142, 147, 148,
150

Product Deposit Codes, 88, 151

Product on Hand, 89

Product Returns, 177

Q

Q-Route 2000 Web site, 3
Q-Route Settings, 76, 107
Quick Entry Screen, 88, 172
QuickBooks Pro, 2

R

Rebuild Q-Route Tables, 118
Receipt, 200, 202
Fonts, 89

Receipt-Setting Up, 273

Receiving Payments, 186

Ref #/ PO Number, 199

reference guide, 3

Register, 14

Remit To Address, 108

Removing the Card, 157

REPORTS, 56

Require Signature on Delivery, 69

Resequence, 94

Resequence Report, 240, 258, 260

Resequence Route, 240

reset, 156

restart, 12

Restore Q-Route Data, 120

Returned Container Item, 179

Returned Container Quantity, 179

Returned Deposit Items, 180

Returned Product, 76, 86, 105, 177

Returned Products, 62, 74, 86, 94,
105, 177, 236, 254, 257, 258,
262

ROA/COD, 186

Rollover, 28

Route

Changing Date, 116

Delete, 117
Input, 166
Route Area, 19, 29, 31, 32, 35, 52,
67, 68, 76, 77, 82, 252, 264,
265
Route Area Setup, 29, 76, 77
Route Areas, 29, 32, 45, 52, 57, 68
Route Times Report, 58, 79
Route Vending, 1
Routes, 18

S

Sales
History, 191
Notes, 239
Sales Tax, 185
Sample Reports, 251
Save Invoice, 201
Saving
Data, 193
Invoice, 194
Screen Contrast, 155
Seiko, 275
DPU-3445, 275
Select a Stop, 167, 210
Sequence, 19
Sequence Numbers, 18, 32
Serial Number, 14
Service, 79, 129, 134, 135, 166
Setting up Routing, 18
Setting up your system, 5
SETUP, 76
Shopping Cart, 195
Shopping Cart Key, 195
Signature Capture Requirement, 199
Site Inspection, 59, 76, 94, 104,
194, 196, 198, 252, 254, 255,
258, 262
Site Inspection Report, 59
Skip
Stop, 193
Skip Reason, 92, 131, 133, 134,
135, 136, 238
Skip Reasons, 131
Skip Remaining Stops, 238
Sort Order, 56
Special Accounts, 83
Special Price Customers, 63
Start Time, 58, 83, 171
Starting the QR2000 Software, 162
Stop
Selection Screen, 166
Skipping, 238
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Storage card, 153

Storage Card, 2, 41, 50, 97, 112,
266, 268, 283

Storage cards, 157

Stylus, 160, 188, 239

Support requests, 4

System Hardware, 281

T

Technical Support, 3
Touch Screen, 154
TouchSafe, 154, 160
Transaction Detail, 258, 259
Transfer

Data, 50, 157
Transfer Method, 27, 37, 52, 97
Trip Report, 57
Truck

Information, 217

Input Screen, 213

Loading, 213, 215

Number, 217

Status, 211

Unloading, 213
Truck Bays, 85
Truck ID, 78
Truck Mileage Required, 168
Truck Setup, 76, 78
Type, 97

U

Update, 8, 287

USB Card Reader, 35, 50, 54, 263

USB cradle, 2

USB Cradle, 35, 37, 54, 113, 263,
264, 281

USB Transfer, 27, 37, 97

Use products from invoices as
default for each customer, 86

User Guide, 161

Utilities, 111, 244

V

Variance Report, 235, 260

Vehicle Identification No, 79

Vehicle Inspection, 76, 85, 101,
103, 169, 229, 252

Vehicle Inspection Required, 169

Verify, 224

View Customer Photos, 66

W

Warning Messages, 167

Water Delivery, 1

Wholesale Florist, 1

Wi-Fi, 81

Windows Vista Install, 284, 285
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