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Chapter 1 — Introduction

Introduction

ARSBackup! gives you a safe, secure way of storing your Route
Manager™ data on a remote server; if anything ever happens to your
live data you can quickly, easily, and completely restore your data.

ARSBackup! at a glance:

Setup
e Sign up for ARSBackup!

e Download the client software from www.arsbackup.com

e Install the client software

ARSBackup! Daily
e Auto kick-off each day

e Transfer of data to ARS servers

e Email notification
Recovery

e Notify ARS
e Download data to a local PC

e  Work with ARS to restore data

What you will need

In order to run the ARSBackup! software, you will need a computer
running Windows Server 2003 (or newer) or XP, Vista, 7, 8 and high
speed internet access. You can also run it with ARSCloud hosting.
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How it works

Once the software has been installed, you will enter the directories that
ARSBackup! will find your data in; now all you have to do is schedule
a time to backup the software: daily, weekly, or any combination you
see fit. The data will be transferred and stored on one of our remote
servers according to your schedule.
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Chapter 2 — Installation and
Usage

Introduction

In order to use ARS Backup, you must first download and install
the software on your system. This chapter will detail this process
step-by-step so you can easily use this software.

Downloading and Installing ARS Backup

Downloading the software

The ARSBackup! software can be downloaded from
www.ARS247.com, http://ars247.com/?wpdmpro=ars-backup-
user-manual

You may need to login in order to download the ARSBackup
file. Click download towards the bottom right. You can also
download this manual as well.

Installing the Software

Double-click on top of the downloaded file to begin installation.
This will bring up a screen similar to the one below:
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Wwelzome to the ARSE ackup Setup program. This
program will install 4R SEackup on your computer.

It iz strongly recommended that pou exit all ‘Windows prograns
before minning this Setup progiam,

Click Cancel to quit Setup and then close any programs pou
have running. Click Mest ta continug with the S etup program.

WARMING: This program iz protected by copyright law and
international treatiss.

Unauthonzed reproduction or distnbution of this program, or any
partion af it, may result in severe civil and criminal penalties, and
will be prosecuted ta the maximum extent possible under law,

Mext > Cancel I

At this point, select NEXT to continue. The license agreement
screen will follow.

Software T

Please read the follawing License Agreement. Press the PAGE DOWHN key to see
the rest of the agreement.

Software License Agieement

IMPORTANT - READ CAREFULLY BEFORE DPENING SOFTWwWARE AND/OR USING
SOFTWARE. By opening the sealed package caontaining the software and/or using the
software, you indicate your acceptance of the following Softveare License Agreement.

Thiz software license agreement, including ‘Warranty and S pecial Provisions set foith in

the appending ar separate booklet included in this package is a legal agreement between
you [either an individual or an entity] and Advantage Route Systems. Inc. By opening

the sealed software packets and/or using the software. you are agreeing to be bound by

the terms of this agreement. |f you do not agree to the terms of the agreement, promptly
retuin the unopened software packets and the accompanying items (including any

hardware supplied by &Advantage Route Systems, wwitten manuals. and binders or other
containers] ta the place you obtained them for a full refund, LI

Do you accept all the terms of the preceding License Agreement? If pou chaose Ma, Setup
wil cloge. Toinstall ARSBackup. vou must accept this agieement.

< Back. ez

Carefully read the license agreement. If you agree to the terms
outlined, select YES to continue.

Next, select one of the following:

e Full Install: Typically used when installing ARSBackup!
for the first time.

e Update: Choose this option to update your existing
version of ARS Backup.
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Setup Type

Select the installation bupe from the options below.

1. Full Install
2. Update

— Description
Installs ARSB ackup on your spstem for the first bime,

« Back I Newt » I Caneel

Now, choose the desired destination folder to install the
ARSBackup! software. Unless you have some conflict with
other software, we recommend using the default location
C:\ARSBackup!. To install ARSBackup! into a different
directory, click BROWSE and then select another directory.

Choose Destination Location

Setup will inztall ARSBackup in the following folder.
To install to this folder. click Next

Toinstall to & different folder. click Browse and select another
folder.

*f'ou can choose not to install AR SBackup by clicking Cancel to
exit Setup.

+ Destination Folder

| C:4RSBackup Browse,.. ‘

< Back I Mest > I Cancel |

After clicking NEXT, the setup program will proceed to copy
files, decompress data, and install the ARSBackup! software
package. If you wish to quit the installation at any time, click
CANCEL on the progress bar. DO NOT put a space in the name.
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charbackupizah ma

When the installation is complete, the screen below will appear.
Read the information on the screen and then click FINISH.

The installation of ARSBackup! is now complete.

Setup has finished installing ARSE sckup on your computer.

Setup can launch the Read Me file and ARSBackup. Choose
the options you want below.

Click Finish to complete Setup.

Firish

The setup program will create a program group under the start
menu in Windows.
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ARSBackup! Setup and usage

Starting the Program

To begin using ARS Backup, select Start, Programs, and then
ARSBackup!. Choose the ARSBackup! icon shown below:

M@ ARSBackup [ B/ ARsBackup

ffi Express Burn » é] ARSEackup Website

NOTE: On Windows Vista, 7 and 8, as well as the latest Server
Operating Systems, you will need to Right Click the ARSBackup
Start Menu link and choose the Run As Administrator option.
Otherwise, you will receive an error similar to the one below:

ARSBackup! ==

) You don't have access to the scheduler or the 'tskschd.dil' is not
@ registered. Error Code:91 - Object variable or With block variable not
set

|

Settings Tab

The Settings tab contains the username and password, as well as
an IP address and port number for our remote-server. All of this
information will be sent to you after signing up for the service.
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B/ ARSBackup!

ARSBackup!

C:ARMANDuickBooks_Integration

Settings T Schedule Restore ]
Backup sccount Backup Server
User Name |arstest Address |arsbacku|ﬂ arsbackup.com
Password |sesmo Part {50000
Logs Options
f Email address |Support@advantagers com I Use Shadow Copy
Backup Path
CARMANDATA
CARMANEF20005 canFiles
C:ARMASHHPhatos

Add
Log Output
Save Settings Backup Mow Exit
ersion 3.2 Build 371
Fields:
Backup Account:

User Name: The User Name associated with the account. This

is the same as your CICODE.

Password: The password associated with the account, which
will be provided on the Account Information email.

Backup Server:

Address: The IP (Internet Protocol) address used to
communicate with the remote-server.

Port: The port used to communicate with the remote-server.

Logs:

Email Address: Enter the Email address where you would like
ARSBackup! to send backup confirmations. The Emails are sent
automatically following a backup to our remote-server.

Options:

Use Shadow Copy: Shadow Copy is a technology included with
most Microsoft Windows Operating Systems that allows taking a
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backup copy of data even if the files are locked. This could use
up to an extra 15% of drive space (depending on the data being
backed up). Please ensure you have enough space before
enabling.

NOTE: This is NOT supported under Windows XP, and
the checkbox will be disabled.

Backup Path: This contains the list of directories to be backed
up (up to 10). Select the Add button to Browse to the ‘DATA’
directory within the RM folder of your choice. Also, you can
choose your EF2000 Documents folder, the Handheld Photos
folder, and the folder containing your QuickBooks company file
if you use any of these features within Route Manager.

Log Output: This will display the transfer log information used
for troubleshooting purposes when you choose the Backup Now
option..

Save Settings: 1f you have recently made a change to the
settings within ARS Backup, choose Save Settings to
permanently update the settings.

Backup Now: Use Backup Now to create a manual backup at
any time.

Note: The Backup Server information and Account login information
will be sent to you via email after signing up.

Exit: Choose this option to exit the program. This will also
cancel any changes made if the ‘Save Settings’ option has not
been selected.

Creating a Backup

Enter the provided user information, email, and backup location;
this information is used to verify the account information when
backups are sent to the ARS servers. The information should be
similar to the screen below:

Note: The user name assigned will generally be the company CI
CODE.
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The Backup Path should at least be directed to the ‘DATA’
folder within your RM directory. Additional folders can also be
chosen for Route Manager supporting files (Handheld Photos,
QuickBooks Integration, EF2000 Documents, etc).

In the example below, we first selected the Add button and then
you can choose the directory you would like to backup. Repeat
this process for each directory (up to 10).

NOTE: A simple method for locating your RM directory is by right-
clicking on your RM shortcut and selecting Properties > Shortcut.
The target location will display your RM directory.

B/ ARSBackup!

ARSBackup!

Settings I

Schedule

1 Festore

- Backup Accaunt

|| Backup Server |

£ Additional Backup Directory

== =

~Backup Paih G\

(=13

(3 Android

(3 ARSBackup
(BGInto

(3 Card_Client
(dIntel

(1 PertLogs

(1 PartSetup
(£ Program Files
(£ Program Files (+85)
(CIRM_Installs
(1 Sqliteman
(A Users
(LJVM_Shares
(£ Windows

=

Add Dirsctary

Cancel I

Save Settings | Backup Now Exit I

Choose the ‘Save Settings’ option to save the new settings.

To create a backup manually, choose the ‘Backup Now’ button, a
screen similar to the one below will appear:
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B/ ARSBackup! %= ]

Settings 1 Schedule | Restore ]
- Backup Account ~ Backup §

User Name [arstest Address |arsbackup! arsbackup. com

Passward [ Part 50000

~ Information |—
[ Legs Preparing to backup...
‘ = File: -

File Size:

CBacky | Transfer Speed: —
[Couper | File # of Total Files: -~ —
~Current Progi ‘
~ Dverall Progr |

f
Abort Transfer
Add
~Log Duip:
l+..o. |
.00 |
[ |
Save Settings | Backup Now I Ext |
Version 2.1 Buiid 3506

The progress will be displayed on the screen during the backup,
once complete, the ‘Done!” button will appear:

ARSBackup! | % |
Done!
oK |

Click ‘Ok’ to complete the process.

The backup can be done at anytime, we recommend using the
scheduler to create backups during a time that users will be
logged out of the system.

After your first backup, you will notice that the data will not take
as long to transfer; this is because the system will only pull files
that have been updated since the last backup, this is helpful in
speeding up the process.

Note: ARSBackup! will allow you to restore from your last 7
backups, deleting the oldest to accommodate the data in the
rotation.
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An email confirmation will be sent to the email address entered
on the ‘Settings’ tab after a backup is received.

An email will also be sent if the backup was not successful.

Subject: Backup Confirmation SUCCESS...

This email is to confirm that your data backup was successful.
Your data was received on Mar 25. It was completed at Mar 25. A total of 463.79 mb was received.

Thank you for using our ARSBackup! system. Rest assured that your data is secure and available should you need it.

[System Configuration]

Version: 3.2.3715

Shadow Copy: No

User Name: ARSTEST

Email: Support@advantagers.com
Directory: C:\RMA\DATA
C:\RMA\EF20005canFiles
C:\RMA\HHPhotas
C:\RMA\QuickBooks_Integration

ARSBackup! Support Team

Backup information can also be viewed on www.ars247.com
under ‘ARSBackup within your account, this information is
display only, see below:

Viewing Backups For: FOXLEDG

#  Start Time End Time Backup Directory
Size
1D 8, 20:20 | D 8, 2121 | 14793 MB | E'RMA_LEDGE\data
2| D ber 7, 20:20 | D T7,21:21 | 14714 MB | EZRMA_LEDGE\data
3 | December 6, 20:20 | December 6, 21:21 | 14708 MB | EXRMA_LEDGE\data
4 | December 5, 20:20 | December 5, 21:21 | 14702 MB | E\RMA_LEDGE\dala
5 | December 4, 20:20 | December 4, 21:21 | 14684 MB | E'\RMA_LEDGE\data
& | December 3, 20:20 | December 3, 21:21 | 14894 MB | E'\RMA_LEDGE\data
7 | December 2, 20:20 | December 2, 21:21 | 14894 MB | EARMA_LEDGE\data
B | D ber 1, 20:20 | D 1.21:21 | 14687 MB | E'RMA_LEDGE\data
November 30, Movember 30, :
g 20:20 2121 14644 MB | E'RMA_LEDGE\data
29, 29, .
10 20:20 2121 14621 MB | E'RMA_LEDGE\data
Movember 28, Movember 28, :
" 20:20 2121 14584 MB | E'RMA_LEDGE\data
27, I 27, 4
12 20:20 2121 14593 MB | E'RMA_LEDGE\data
13 26, ol 14593 MB | E\RMA_LEDGE\data
20:20 21:21 =
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Schedule Tab

The schedule tab allows you to establish a time-frame for
creating backups. The backups can be created at the same time
daily, weekly, or on a custom schedule.

Note: The scheduler uses the Windows Task Scheduler, which is
a scheduling program built in to most operating systems.

B/ ARSBackup!

Seflings Schedule [ Restore |
Task Settngs
Start Time [23:00  Domain User|4RSBackupl ser Domain Pagsword s
| & Daily
Evers[1 dayls]

© Weekly
Eve[T  wesk(s)on
[ Morday [ Tuesdsy [T Wedrdsday [ Thirsdap [T Friday [T y [ Surida

" Custom

Schedule Exit

Fields:
Task Settings:

Start Time: The time that the backup should initialize (military
standard time format: 00:00 — 23:00).

Domain User: The Windows network user used to create the
backups.

Domain Password: The password for the network user.

Daily: Choose this option to create backups daily
Every...day(s): Specify the number of days in between backups.
Weekly: Choose this option to create weekly backups.

Every...week(s) on: Specify the number of weeks in between
backups.

Monday-Sunday: Specify the day(s) you would like to create
the weekly backup on.
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Custom: The custom option allows you to have the flexibility to
setup your own schedule, once this option is selected, the
windows task scheduler will be displayed on the screen for
editing.

Schedule: Choose the schedule option to save the schedule
chosen.

Exit: Choose this option to exit the program. This will also
cancel any changes made if the ‘Save Settings’ option has not
been selected.

Scheduling ARS Backup

Choose the schedule tab and enter the start time and Windows
user information. We recommend that the user name and
password entered be setup strictly for running ARSBackup!, the
password of the user should never change. If the user
information changes later, ARSBackup! may not be able to
backup properly.

In the example below, the network user for this example is
‘ARSBackupUser’:

B/ ARSBackup! =

ARSBackup!
Sellings Schedule I Restore 1

- Task Settings
Start Time (2300 Domeain Uset [ARSEackupllser Domain Password [===

@ Daiy

Even[1 dayls)

© Weekly

Every[1 weekls] on
e mE e o e [ Thursday I Fiiday [ Satuday 7 8

" Custom

Schedule Exit

Choose the Daily, Weekly, or Custom option for creating
backups. When finished, click the ‘Schedule’ button so save
your settings.

A typical schedule for ARSBackup! would be: Daily, at a time
that users will be out of the system.
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Restore Tab

The restore tab allows you to establish a time-frame for creating
backups. The backups can be created at the same time daily,
weekly, or on a custom schedule.

B/ ARSBackup! B
Seltings 1 Schedule | Restore
Festore Path-
il == =
=T
Remote Path -
_\ -
& [ rotation i |
&[] data
-] midalstmapgen’ 0 cd
[ imedainnums.cdk
] imedgrchangeratehist ek
- [] mrdalstaen?. dbf
[ mudabstmapgenD1 cd:
[ imidgprompricegroupdetail cdx
[ rmudalstmanutact dbf
[ rmudalstdunring dbf
[ imidgdailytemperaturerecarding cdk
[ mrdalstcoupondetail dbf k,
Infarmation
Get Directory Restore Exit
----- 1 Bu
Fields:
Restore Path: The path used when restoring backups from ARS
Backup.

Restore: Choose this option to restore a selected backup.

Get Directory: Choose this option to connect to view your
backup information stored on our remote-server.

Restoring Data with ARS Backup

WARNING: Restoring data without first consulting with ARS
Technical Support is not recommended.

Choose the ‘Get Directory’ option to view the backup
information stored on our remote server. The backup
information displayed can be restored by selecting the data and
choosing the ‘Restore’ button in the same section.

Below, a ‘DATA’ folder has been selected; we recommend
restoring data to a temporary directory prior to overwriting your
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existing data. In the example below, we will restore to a
temporary ‘Backups’ directory created on the local computer.

B/ ARSBackup!

| =& |
ARSBackup!
Seltings li Schedule Restore 1
| Restore Path
Wl == =
b
| Remote Path
=R B
=) rotation 3
- [ data
- [#] mrdglstmapgen’ 0 oo
- ] smedginvrms o
ndgschangeratehist cds
rdglstgec?. dbf
wdalstmapgenD cds
rdgprampricegroupdetal. cds
rdglstmanufact, dbf
rdalstdunring dbf
rdadailytemperaturerecarding cdi
midglstcoupondetail. dbf &
(R
Information

Version 3.1 Build 3506

EetDllecluly! Restore | Exit |

Note: When a directory is selected, the date and time it was
created shows up in the information window shown above.

Choose the ‘Restore’ button to download the data to your local
computer. A screen similar to the following will be displayed:
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B/ ARSBackup! [ =

ARSBackup!

Seltings 1 Schedule 1 Restore 1
- Restore Patt
I
(F‘EWEE Peth— - Information
= Transferring files_ .. ‘
=] ratati
B File: rtation/data/lecoice_112613 rar
File Size: 4mb
Transfer Speed 242.12kb/s
File # of Total Fies: 122241232
~Current Frogr
‘
- Dveral Progr |
I
L Aot Transfer
 Information——

Exit

EetDileclulyl Restore I

Version 3.1 Build 3506

The information will download to the directory specified. Once

complete, the following screen will be displayed:

B/ ARSBackup! [ = T

ARSBackup!
i Schedule If

Settings Restore

- Restors P

Remate

=g -
Il =] ratation

e [ data ARSBackup!

imrdalstmapgeo 0o
wdginvnums. cdk
rdgichangeratehistcds
dalstaea. oot
rdglstmapaeaD! cds
rdgprempricegroupdetal oo
rdglstmanufact dbt
vdlalstdunning dbf

oK

ordi
rdglstcoupandatail. dbf

MR ETEE S PR

i~ Infarmation

Exit

EetDileclulyl Restore I

Version 3.1 Build 3506

Click ‘OK’, your data is now available on the local machine.

Browse to the ‘Restore’ directory chosen, in the above example

we used C:\data backups:

ARS Backup for Route Manager
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& data_backups

Fille  Edit Wiew Favorkes Tools Help:

@Back - \‘g - ? /_W.Search s Falders Iﬁg K x n | -
Address '|i|j Ciidata_backups

Hare * | Size: | Type | Date Madified
C)DaTa File Folder

9/25/2006 3:59 PM

Conclusion

ARSBackup! gives you a safe, secure way of storing your Route
Manager data off-site while keeping things simple and easy to manage

If you have further questions, contact Advantage Route Systems or
your local reseller today.
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Appendix A — File Structure

Introduction

ARSBackup! will backup data from within the folders specified in the

directories established. It may be helpful to remove certain files from

this directory that are not needed in the backup. The following section
details the files that are excluded and included in a backup.

Example Files in the RM Data folder

e | ) CAMA_3.TIDATA
T = T
| RMRGADCRES SV DEF
T AHRLGACCRES A FPT FPY Fe
S AR DGEATCHIDLOONL LB Dstabase Pl
T ARRDGCHTER Dstabase Fis
T RMRDGONRSH, T Dtk abase b
AR DaTE S e Diskebase P
| RMRIGCCAMEND, CDY Database indes
T R MRDGIOMMENT DEF B Oatatass Fle
AL OMMUNICA TIONL 0% COK Dinkabase Fvdes
S RHRDGCOMMUNICATIONL 0G DEF Daksbase Fie
T RHRLGCOMPANY T [
T RHELGLOMEANY Db Dstobase Fe
| MR OMRAY FFT B FFTRi
T G Database i
Diskebase ke
Dokabase Fie
T R MRDGCPERM 6F [
T EMEDGIUS TOMERBASE (F Distabase e
T ANRDGCUS TOMRTE DO Databass Pl
T RHR LGOS TOMATETDLEPT FIT Fie
T RHADGCUSTOMETMT, 0K Dintabase bnfee
T ANRLGCUSTONS THT, Dee Dstabass Pl
T ARRDGCLSTONSTMT.FPT FIT Rk
T EHRDGCUSTRRCD DR Ciatabass Fie

The folders will contain information that may not necessarily need to
be backed up. To save space and speed up the data backup process,
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we have excluded the following folders and files from the backup list
(this list is subject to change):

Folders Names\
HANDHELD
ARCHIVE
BACKUP
MAPPING
EQFILES
PDF
SYSENV
Files Types

* bak

* tmp

tmp.*

* log

*.180

* mdb

*.doc

*xls

* exe
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Appendix B — Troubleshooting

Troubleshooting

If ARS Backup is not functioning like expected follow these steps:
e Make sure to download the update for ARS Backup from our website and run it

e Tryto run ARS Backup manually from the program.,

Formatted: Heading 2

/{ Formatted: Font: 12 pt

Formatted: Font: (Default) Times New
Roman, 12 pt

o Ifit doesn’t go through it’s usually a password issue.

e Make sure shadow copy is checked on the main menu

o Try setting the backup to run at a different time than previously scheduled,

Try running the task from the Windows Task Scheduler.
e Ifitdoesn’t go through check the ARSBackup\bin folder for runx.err and runx.log

e The logs should tell you what’s wrong.

“?\ )\7 | = Computer = Local Disk {C:) = ARSBackup - bin = ]
COrganize *  Includeinlbrary +  Sharewith = New folder
 Eaiorites Mame Date modified = Tvpe Size
B Deskhop || ruri.err 7712015 12:00 AM ERR File 1KB
& Downloads E5 run 7(7(2015 12:00 AM  Text Document 1KB

| Recent Places

e Make sure the task scheduler has the run.bat not runx.bat
e Also that the Start in folder is set to the ARS Backup folder
e Be careful not to have any spaces in the names of the folders or files with through off the task

4[ Formatted: Font: 12 pt

Formatted: Font: (Default) Times New
Roman, 12 pt

Formatted: Font: (Default) Times New
Roman, 12 pt

Formatted: Font: (Default) Times New
Roman, 12 pt

Formatted: Font: 12 pt

Formatted: Font: (Default) Times New
Roman, 12 pt

- Jo o U

Formatted: Font: (Default) Times New
Roman, 12 pt
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— Settings

Pragram/script:

CBREBackuphrun.bat Browse... |
Add arguments (optional) I
Start in {optional): IC:\ARSBackup\

e Make sure you have a user account that is an Admin for running the task /‘ Formatted: Font: (Default) Times New
. . . .. Roman, 12 pt
Also make sure to run whether users are logged in and Run with highest privileges

— Security options

When running the task, use the following user account:
Change User or Group...

arsadrninl
" Run onlywhen user is logged on
& Runwhether user is logged an or not

[T Do not stare password), The task willl only have access to local computer resources,

¥ Run with highest privileges

ARSBackup getting hung up on QuickBooks files:
if you run backup manually and it gets held up on any quickbooks file, a new script

will need to be added in (Consult with Frank Cardoza)

Summary

We will automatically exclude files that are not related to ARS
software. Try not to store any unnecessary information within the
selected folder. The files should be restricted to RMA, RM2000, and

RM Docking related information only.
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